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1. OCo6MBOCTI NICUXOJIOTIYHOrO 3a6e31eYeHHs CUCTeMU YIIPaBJIiHHS [IEPCOHAJIOM Ha 3aJli3HUYHOMY TPaHCIIOPTi.

2. Features of psychological support of personnel management system in railway transport.

Pedepar:

1. Inceprarist NpUCBsAYEHA aHaJi3y 0COOJIMBOCTEN IICUXOJIOTIYHOrO 3a0€3I1€4YEeHHS CUCTEMU YIIPABJIiHHS
IIEPCOHAJIOM HA 3aJIi3HUYHOMY TPAHCIOPTi. PO60Ta MiCTUTh TEOPETUYHE OOI'PYHTYBAHHS, METOIUYHI 3acaii Ta
Pe3yJIbTaTU eMIIPUYHOTO NOCiIKeHHs 3 1iiel mpobaemu. Briepie po3rissHyTO OCHOBHI MiAXOAX 1O yIIpaBiliHHS
[IEPCOHAJIOM Ha 3aJ1iI3HUYHOMY TPAHCIIOPTi y pO3Pi3i iCTOPUYHUX NEPiOAiB, PO3KPUTO COLiabHO-TICUXOJIOTIYHI
0co6MBOCTi HisimpHOCTI AT "YKp3asnizHuLs", HaBeAEeHO [ICUXO0JIOTiIYHI MPo6JIeMH 3 YIIPABJIiHHS IEPCOHAJIOM Ha
3J1i3HUYHOMY TPAHCIIOPTi, BU3HAYEHO KOHLEIIIL{IO0 ICUXOJIOTiYHOr0 3a0€31€4E€HHS CUCTEMU YITPaBIIiHHS
IIEpPCOHAJIOM Ha 3aJ1i3HUYHOMY TPaHCIIOPTi Ta Po3p06JIeHO MOJIeb ii BIPOBaI>KEeHHs!, OOIPYHTOBAHO TEOPETUYHY
MOJ€JIb [ICUXO0JIOTiYHOI KOMIIETEHTHOCTI KEPiBHUKA Ha 3aJ1i3HUYHOMY TPAHCIIOPTI SIK CUCTEMOYTBOPIOBAJIbHOTO
(paKTOPY [1CUXOJIOTIYHOrO 326€3€YEHHS] CUCTEMHU YIIPABJIiHHS IEPCOHAJIOM Ta EMIIPUYHO LOCIIIKEHO PiBEHDb

cOpMOBAHOCTI IICUXOJIOTIYHOI KOMIIETEHTHOCTI HayaJIbHUKa 11013712 (macaxkxupcbkoro). [IpencrapiieHi pe3yibTaTtu



e(eKTUBHOCTI BIIPOBAIKEHHS MOIeJli ICUXOJIOTIYHOTO 3a6€3Me4eHHsI CUCTEMHU YIIPABJIiHHS IEPCOHAJIOM.

2. The dissertation research is devoted to the study of the relationship between the image of the railway and
customer satisfaction in mobility. The paper analyzed various approaches to determining the state of the image
and meeting the needs of passengers in mobility, as well as outlined approaches to managing the image. On the
other hand, there is a large number of transport services, secure mobility, and community mobility, I'm looking for
comprehensive services, which include comfort, security, widespread access, and a wide range of public amenities.
The dissertation is dedicated to analysis of psychological arrangement of staff management system in railway
transport. The thesis consists of theoretical foundation, methodological basis and results of empirical researches
concerning the given topic. In accordance with the Development Strategy "Ukraine - 2020" validated by the
Decree of the President of Ukraine of January 12, 2015 N25 / 2015, the priorities of transport reform strategy were
determined. The reform will grant the establishment of European approach. The reform's main objective is the
development of competition among means of railway transport and boost in industry efficiency, which requires
making management decisions concerning enhancement of structure, methods and principles of railway transport
management. That is why one of the most essential components of efficient industry reform is the establishment
of up-to-date system of psychological support in staff management in railway transport. The system supplements
the development of concept of staff management, psychological audit, selection, adaptation, motivation, dismissal,
evaluation, education, staff development, career and management and corporate organization culture. Railway
transport staff management is a complex system, that processes considerable amount of information and manages
numerous staff members taking into consideration the peculiarities of Ukrainian mentality in different regions of
Ukraine and industry peculiarities of railway transport. The thesis consists of theoretical foundation,
methodological basis and results of empirical researches concerning the given problem. Considered for the first
time were the fundamental approaches to railway transport staff management in context of historical periods,
social-psychological peculiarities, psychological problems of railway transport staff management, a concept of
psychological arrangement of staff management system in railway transport as well as its implementation model
were defined.
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