O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0825U002454
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peectpauii: 23-06-2025

Craryc: 3amanoBana

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. JUTOBYEHKO Biktop Bosogumuposny
2. VIKTOR LYTOVCHENKO

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bupg, pucepranii: nokrop dinocodii
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIndp HayKoBOi crIeniaIbHOCTI: 281

Ha3zBa HayKoBOIi creniaIbHOCTI: [Ty6siiyHe yrpasliHHs Ta aAMiHICTPyBaHHS

T'anyss / ranysi 3HaHb!

OCBiTHbo-HayKOBa nmporpama 3i CreniajibHOCTI: T1y6iuHe ynpaBiiHHS Ta afAMiHICTPyBaHHSI

JaTa 3axHCTYy: 13-06-2023

CnenianbHICTD 32 OCBIiTOXO: [paBo3HaBCTBO
Micue po6oTu 3400yBayva:

Kopg 3a €1PIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpaBiiHHs:

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHoi BYU€HOI pagH (pa30Boi CleliaJai30BaHOi BYE€HOI pazu). PhD 1376

TloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOH: [IpuBaTHE aKLiOHEPHE TOBAPKCTBO "BUIyii HaBYaIbHUIA

3aksaz "MixperionanbHa AKafeMis yIpaBiliHHS IEPCOHATIOM"

Kopg 3a €IPIIOY: 00127522

Micue3Haxoo KeHHS: By PpomeTiBebka, 6y7. 2, Kuis, 03039, Vkpaina
dopma ByracHOCTI: Jlepxasna

Cdepa ynpasiriHHS:

InenTudikarop ROR:

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaiMEeHYBaHHSI IOPHUAHUYHOI 0COOH: [IpuBaTHE aKIiOHEPHE TOBAPUCTBO "BUIuii HaBYAIbHUIA

3aksaz "MixperionanbHa AKafieMis yIpaBiliHHS IEPCOHATIOM"

Kopg 3a €IPIIOY: 00127522

Micue3HaxoaKeHHS: ByJ1. ®pomerTiBcbka, 6yz. 2, Kuis, 03039, Vkpaina
dopma ByacHOCTI: [lepxkasna

Cdepa ynpasiiHHS:

InmenTudikarop ROR:

V. BimomocTi npo gucepraniio
MoBga guceprTaiiii: Vkpaincoka
Koy TeMaTHYHHX PYOPHK: 82.01

Tema guceprauii:
1. MexaHi3M HaflaHHS aAMIHICTPAaTUBHUX ITOCJIYT B yMOBax U@ poBoi TpaHcdopMaliii 1y61iYHOTO yIIpaBIliHHS

2. The mechanism of providing administrative services i n the conditions of digital transformation of public
administration

Pedepar:

1. Y po6oTi gocigskeHo 3MiCT NOHSITb Ta OCHOBHI 3acafy (OpMyBaHHS MEXaHi3MiB HaZlaHHS aJMiHiICTpaTUBHUX
IIOCJIYT B Iy6s1iyHOMY yripaBJiHHi. JicTaB oAabLIIOro po3BUTKY KaTeropiajbHUMN anapaT Teopii Jep>kaBHOTO
yIIpaBJIiHHS Y€PE3 YTOYHEHHS [TOHSATD: “MeXaHi3M HaJJaHHS aJiMiHiCTPaTUBHUX MOCJIYT B Iy6IiYHOMY YIIPaBJIiHHI" SIK
3aKOHOJIaBUO 3aKPilJIEHNI MeTOoJ, peasizallii opraHamu ny6sidyHoi Baagy GyHKIiN Ieps>kaBy, IO MOJIArae y
3[iICHEHHI Y BCTAHOBJIEHOMY MOPSAKY il IPaBOBOTO XapaKTEPY BifIOBIZHO 1O HOPMATUBHO 3aKPillJIEHNX BUMOT
3a HasIBHOCTI Ha 1je 3allUTy Ofep>KyBaya aMiHiCTpaTUBHUX I1OCJIYT, 200 y NOPSIKY BUKOHAHHS IOKJIaIeHUX Ha Liel
OpraH IIOBHOBaKE€Hb, SIKi CIIPSIMOBaHI Ha pearizallilo Cy0'eKTUBHUX IPaB Ta 3a0€3[1e4eHHs BUKOHAHHS CY0'€KTUBHUX
00OB'SI3KiB OZ,E€P>KyBayeM IIOCIYT; “PErjaMeHT HaJJaHHS aIMiHICTPaTUBHUX IOCJIYT B €JIEKTPOHHOMY BUTJISIIL” SIK

dopma peanizariii amMiHiCTPaTUBHUX ITPABUJI, O 3iMICHIOETHCS] HA OCHOBI BUKOPUCTAHHS iHPOPMAaLiitHO-



KOMVHIKaliTHMX TEXHOJIOTiH, Ta 3abe3edye KOHTPOJIb 3a AisJIbHICTIO Ta PilIEHHSIMU BiIOBIHMX OpPraHiB Baay,
HifgBiZOMYMX IM OpraHisaliil Ta yCTaHOB, y TOMY 4uCJi LIeHTpOM HaflaHHs aJMiHiCTPaTUBHUX IIOCJYT, Ta
BCTAHOBJIIOE CKJIAJ, TIOCIIiLOBHICTb Ta CTPOKY 3[i¥ICHEHHSI HUMU aMiHICTPATUBHUX IIPOLIEAYP, IOPALOK B3aeMOZii
MiX 3a3Ha4€HUM OPraHOM Jep>KaBHOI BIaAy Ta YCTAHOBAMU, IIPYU HAJIaHHI €JIEKTPOHHUX aJMiHICTPAaTUBHUX IIOCJIYT.
YI0CKOHaJIEHO KOHLENTYalbHi Migxoau 4o GOpMyBaHHSI MeXaHi3MiB HaJJaHHS aIMiHICTPAaTUBHUX MIOCJIYT B
ny6J1iYHOMY YIIPaBJliHHI B yMOBaX BIIPOBaJI)KE€HHS CUCTEMU €JIEKTPOHHOTIO YpsiAyBaHHS. Y poO0Ti 00rpyHTOBaHO
3a0e31e4eHHs BIIPOBAPKEHHSI €JIEKTPOHHUX PEIrJIaMEHTIB HaJlaHHS! aIMiHiCTPATUBHUX I1OCJIYT B €JIEKTPOHHOMY
BUIJIS] [J1S IOHAJBIIOTO PO3BUTKY iHTETPOBAHUX CUCTEM MEPEX IIYHKTIB KOJIEKTUBHOIO NOCTYIy; BUKOPUCTAaHHS
iHHOBALIHUX CTPYKTYp AJIsI 3a6e3IeyeHHsI 3HIKeHHs PU3UKIB “iHpopmaliiiHoi HepiBHOCTI rpoMafissH” B yMOBax
iHdopmariitHoi peinTerpanii; cCTUMYJIIOBaHHS 3aX0/iB 3a6e3neyeHHs 6e3eku iHPpopMaliliHuX pecypciB B IpoLeci
iHTerpauii couianbHOi cdepu i3 EAMHUM [AE€P>KaBHUM BEO-TIOPTAJIOM €JIEKTPOHHUX Nocyr “Ilist”; 3anrpoBa/i>kKeHH S
iHHOBaULiNtHKX 3acaf, ouudpyBaHHS NANepPOBUX HOCIIB Ta iHpopmMaTu3allii 1erno3ntapito aMiHiCTPATUBHUAX MOCIIYT 3
METOI0 3a0e3leyeHHs] aBTOMAaTU30BaHOTO 11iJI0J000BOr0 BiilaleHoro AOCTYILY; MiATPUMKa 3a0e3l1euyeHHs
iHCTUTYLIMHOI CHPOMOXHOCTI TPOMaJsIH 00 3aXUILeHOoro iHpopMaLifiHOro IPOCTOPY BCiX BEPCTB HACEJIEHHS.
BusHaueHO BEKTOpH MiIBULLIEHHS peaidalii iHpopMaLillHOro 3ab6e3MneyeHHs] CUCTEMY HAaJJaHHS a]MiHICTPaTUBHUX
nocyr. OGrpyHTOBaHO 3alpOBaIKEHHs 3aX0IiB 3aJly4€HOCTI 'POMaICbKOCTI [0 Ipouecy uudposizalii Ta
BUKOPUCTAHHS €UHUX BiIKPUTUX CTAHJAPTIB Ta GopmMaTiB iHPOpMaLiiiHUX NAaHUX; [TiTBUIIEHHS PiBHS
CIIPOMO>KHOCTI OpraHiB My0JIiYHOTrO YIIPaBJIiHHSA 32 JOIIOMOTOI0 PO3MINPEHHS 3aX0iB aIMiHiCTPYBaHHS KDEATUBHOI
COI1IiasIbHOI TIOJIITUKY; CTBOPEHHS YMOB 3a0e31e4eHHs 3arajlbHOHALiOHAIbHOI iIeHTUYHOCTI HalaHHS
aJIMiHICTPaTUBHMX IOCJYT Ha OCHOBI MiJIBUIIEHHS PiBHA MeiarpaMOTHOCTI HaCeJIEHHS; YIJOCKOHAIEHHS HallpAMiB
€JIEKTPOHHUX (POpPM B3aeMoJii HacesieHHs Ta LleHTpiB HaflaHHs aIMiHICTPATUBHUX [1OCJIYT HA OCHOBi KOMIIJIEKCHO]
KOMYVHiKalii Ta pi3HOBEKTOPHUX 3aca]l, 3aJy4eHHs 10 iH(pOpMaLiIHOTO CYCIiJIbCTBA; 3a0€3M1eYEHHS KPEaTUBHUX
3aX0/1iB MOHITOpUHTY 6e3neky iHpopMalifHoi iHPPaCTPYKTYpH CYCIIiJIBHOTO TOOPOOYTY Ha OCHOBI iHTE€paKTUBHUX
3axX0/liB HaJJaHHS aJMiHiCTPaTUBHUX NIOCJYT Ha 6a3i yTBOpeHHs €n11Hoi iHdopMalLiiiHOI cucTeMU agMiHiCTpyBaHHS

JIepP>KaBHO]I COLiaJIbHOI MiITPUMKY HACEJIEHHSI.

2. The paper examines the content of concepts and the basic principles of the formation of mechanisms for
providing administrative services in public administration. He received further development of the categorical
apparatus of the theory of public administration through the clarification of concepts: "the mechanism for
providing administrative services in public administration" as a legally enshrined method for the implementation
by public authorities of state functions, consisting in the implementation of legal actions in accordance with the
established procedure in accordance with the regulatory requirements if there is a request for this from the
recipient of administrative services, or in the exercise of the powers vested in this body, which are aimed at
exercising subjective rights and ensuring the performance of subjective duties by the recipient of services;
"regulations for the provision of administrative services in electronic form" as a form of implementation of
administrative rules, based on the use of information and communication technologies, and ensuring control over
the activities and decisions of the relevant authorities, organizations and institutions subordinate to them,
including the Center for the Provision of Administrative Services, and establishes the composition, sequence and
timing of their administrative procedures, procedure for interaction between the said public authority and
institutions in the provision of electronic administrative services. Conceptual approaches to the formation of
mechanisms for the provision of administrative services in public administration in the context of the introduction
of the electronic governance system have been improved. The work substantiates the implementation of
electronic regulations for the provision of administrative services in electronic form for the further development
of integrated systems of networks of collective access points; the use of innovative structures to reduce the risks
of "information inequality of citizens" in the context of information reintegration; stimulating measures to ensure
the security of information resources in the process of integrating the social sphere with the Unified State Web
Portal of Electronic Services "Action”; introduction of innovative principles of digitization of paper media and
informatization of the depository of administrative services in order to provide automated round-the-clock
remote access; support for ensuring the institutional capacity of citizens regarding the protected information



space of all segments of the population. Vectors for increasing the implementation of information support of the
system for providing administrative services have been identified. The introduction of measures of public
involvement in the process of digitalization and use of common open standards and formats of information data is
substantiated; increasing the level of capacity of public administration bodies by expanding the administration of
creative social policy; creation of conditions for ensuring the national identity of the provision of administrative
services on the basis of increasing the level of media literacy of the population; improving the areas of electronic
forms of interaction between the population and the Centers for the provision of administrative services on the
basis of integrated communication and multi-sector principles of involvement in the information society;
providing creative measures for monitoring the security of information infrastructure of public welfare on the
basis of interactive measures for providing administrative services on the basis of the formation of the Unified
Information System for the Administration of State Social Support of the Population.
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