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Pedepar:

1. Y po6oTi gocninkeHo 3MiCT IIOHSITh Ta OCHOBHI 3acazy GOpMyBaHHS MeXaHi3MiB HaJlaHHS aiMiHiCTPATUBHUX
IIOCJIYT B Ny6s1iYHOMY yrpaBJiHHi. JlicTaB IOAaIbLUIOro PO3BUTKY KaTeropiajpHUM anapaT Teopii Jep>kaBHOTO
yIIpaBJIiHHS Yepe3 YTOYHEHHs [TOHSTh: “MeXaHi3M HaJlaHHS aiMiHICTPAaTUBHUX MOCJIYT B y6IiYHOMY YIIPaBJliHHI" SIK
3aKOHOIaBYO 3aKpilyIeHN MeToy, peasidaliii opraHaMu my6J1idHOi Biaay PyHKLIN AepikaBy, 1O [10JISrae y
30iICHEHHI Y BCTAHOBJIEHOMY ITOPSKY il IPaBOBOTO XapaKTEPY BifIIOBIZHO 1O HOPMATUBHO 3aKPIlJIEHNX BUMOT

3a HaIBHOCTI Ha e 3aluTy OO €p>KyBada a,[[MiHiCTpaTI/IBHI/IX IoCJyr, abo Yy IOPAAKY BUKOHAHHA IMOKJIa€HUX Ha I_LCIU/I



OpraH NOBHOBAXXEHb, SIKi CIIPSIMOBaHI Ha peaizalilo cy6'eKTUBHUX [IPaB Ta 3a0€3[1€4eHHS] BUKOHAHHS CY0'€KTUBHUX
000B's3KiB OflepKyBadeM IOCIIyT; “perjiaMmeHT HalaHHsl aIMiHICTPaTUBHUX I1OCJIYT B €JIEKTPOHHOMY BUTJISIAL” SIK
dopma peanizaliii anMiHiCTpaTUBHUX ITPaBUJI, O 3IiHICHIOETHCS HA OCHOBI BUKOPUCTaHHS iHPOpMaliiiHO-
KOMVHIKalilHMX TEXHOJIOTiH, Ta 3abe3edye KOHTPOJIb 32 AisJIbHICTIO Ta PillEeHHSIMU BiTIOBITHMX OpPraHiB Baay,
MiIBiIOMYMX IM OpraHisauiil Ta yCTaHOB, y TOMY 4ucili LIeHTpoM HafaHHS aiMiHICTPAaTUBHUX [1OCIYT, T
BCTAHOBJIIOE CKJIaJL, TIOCIIiAOBHICTb Ta CTPOKY 3Mi¥ICHEHHSI HUMU aMiHICTPaTUBHUX [IPOLIEAYP, IOPANOK B3aeMOZii
MiX 3a3HaUY€HUM OPraHOM Jep>KaBHOI BaAy Ta YCTAHOBAMU, IIPYU HaJlaHHI €JIEKTPOHHUX aJMiHICTPaTUBHUX IIOCJIYT.
YIIOCKOHAaJIEHO KOHLEMNTYabHi NiIxonu 10 GOPMYyBaHHS MEXaHi3MiB HalaHHS aiMiHICTPaTUBHUX MOCJIYT B
y06J1iYHOMY YIIpaBJIiHHI B YMOBaX BIIPOBAIKEHHSI CUCTEMU €JIEKTPOHHOTO YpsiyBaHHS. Y po60OTi 0GrPyHTOBAHO
3a6e311e4YeHHs BIIPOBAPKEHH €JIEKTPOHHUX PETJIAaMEHTIB HaJJaHHS aJIMiHICTPAaTUBHUX IIOCJIYT B €JIEKTPDOHHOMY
BUIJIS] 4J18 IOJAJBIIOTO PO3BUTKY iHTEIPOBAHUX CUCTEM MEPEX IIYHKTIB KOJIEKTUBHOT'O IOCTYIy; BUKOPUCTaHHS
iHHOBaLITHMX CTPYKTYP [Jis1 3a0€3Me4eHHs 3HIDKEHHSI pU3UKiB “iHpopMaliiiHOi HepiBHOCTI rpomasisiH” B yMOBax
indopmauiitHoi peinTerparii; cCTUMYJIIOBaHHS 3aX0/iB 3a6e3nedeHHs 6e3eku iHPpopMaliliHuX pecypciB B Ipoleci
iHTerpauii couianpHoOi cdepu i3 EAUHUM AE€P>KaBHUM BEO-TIOPTAJIOM €JIEKTPOHHUX nocayr “Ilis”; 3anrpoBai>KeHH s
iHHOBaLITHYX 3acaf ouu(pPyBaHHs NaNepoBUX HOCIIB Ta iHpopMaTr3alii 4eno3UTapilo aiMiHiCTPaTUBHUX MIOCIYT 3
METOI0 3a6€3M1eYeHHs] aBTOMAaTHU30BaHOTO 1[iI0J060BOTO BilJaJIEHOrO AOCTYITY; MiATPMMKA 3a0€3Me4eHHS
iHCTUTYLIIMHOI CIPOMOXHOCTI 'POMaJsIH 00 3aXullleHoro iHpopMalifHOro IPOCTOPY BCiX BEPCTB HACEJIEHHS!.
BusHaueHO BEKTOpH MiiBUILLIEHHS peaidalii iHpopMaLiliHOro 3abe3neyeHHs] CUCTEMU HAJJaHHS aMiHiCTPaTUBHUX
nocJyr. OGrpyHTOBAHO 3alIPOBAIKEHHS 3aXO0/1iB 3a7y4€HOCTi TPOMaICbKOCTI 110 Impolecy uudposisatii Ta
BUKOPUCTAHHS €JUHUX BiIKPUTUX CTAHJAPTIB Ta GopmMaTiB iHPOpMaLiITHUX JAHUX; [TiBUIIEHHS PiBHS
CIIPOMO>KHOCTI OpraHiB My06J1iYHOTrO YIIPaBJliHHS 32 JOIIOMOTOI0 PO3MIAPEHHS 3aX0/iB aIMiHiICTPyYBaHHS KDEATUBHOI
COLiaJIbHOI MOJIITUKY; CTBOPEHHSI YMOB 3a0€3I1e4eHHs1 3araJlbHOHALliOHA/IbHOI i€ HTUYHOCTI HaJJaHHS
aJIMiHICTPaTMBHMX NOCJYT Ha OCHOBI MiJBUILIEHHS PiBHSA MeiarpaMOTHOCTI HaCeJIEHHS; YIOCKOHAIEHHS HAallPSIMIiB
€JIEKTPOHHUX (POpM B3aeMoJii HacesieHHs Ta LleHTpiB HaflaHHs aiMiHICTPATUBHUX I1OCIYT HA OCHOBI KOMIIJIEKCHO]
KOMYVHiKalii Ta pi3HOBEKTOPHUX 3aca], 3aJ1y4eHHs 10 iH(pOpMaLifIHOTO CyCIiIbCTBA; 3a0€3M1eYEHHSs KPEaTUBHUX
3ax0[IiB MOHITOPUHTY 6e311eKU iHpopMaliitHOi iHPPaCTPYKTYpU CYCIiIBHOTO 106POOYTY HAa OCHOBI iHTEPAKTUBHUX
3aX0/1iB HaJJaHHS agMiHICTPaTUBHUX IIOCJYT Ha 6a3i yTBopeHHs €n1nHoi iHdopMalLiiiHoi cucTeMuy agMiHiCTpyBaHHS

Iep>KaBHO]I COLiaJIbHOI MiITPUMKY HAaCEJIEHHSI.

2. The paper examines the content of concepts and the basic principles of the formation of mechanisms for
providing administrative services in public administration. He received further development of the categorical
apparatus of the theory of public administration through the clarification of concepts: "the mechanism for
providing administrative services in public administration” as a legally enshrined method for the implementation
by public authorities of state functions, consisting in the implementation of legal actions in accordance with the
established procedure in accordance with the regulatory requirements if there is a request for this from the
recipient of administrative services, or in the exercise of the powers vested in this body, which are aimed at
exercising subjective rights and ensuring the performance of subjective duties by the recipient of services;
"regulations for the provision of administrative services in electronic form" as a form of implementation of
administrative rules, based on the use of information and communication technologies, and ensuring control over
the activities and decisions of the relevant authorities, organizations and institutions subordinate to them,
including the Center for the Provision of Administrative Services, and establishes the composition, sequence and
timing of their administrative procedures, procedure for interaction between the said public authority and
institutions in the provision of electronic administrative services. Conceptual approaches to the formation of
mechanisms for the provision of administrative services in public administration in the context of the introduction
of the electronic governance system have been improved. The work substantiates the implementation of
electronic regulations for the provision of administrative services in electronic form for the further development
of integrated systems of networks of collective access points; the use of innovative structures to reduce the risks
of "information inequality of citizens" in the context of information reintegration; stimulating measures to ensure

the security of information resources in the process of integrating the social sphere with the Unified State Web



Portal of Electronic Services "Action"; introduction of innovative principles of digitization of paper media and
informatization of the depository of administrative services in order to provide automated round-the-clock
remote access; support for ensuring the institutional capacity of citizens regarding the protected information
space of all segments of the population. Vectors for increasing the implementation of information support of the
system for providing administrative services have been identified. The introduction of measures of public
involvement in the process of digitalization and use of common open standards and formats of information data is
substantiated; increasing the level of capacity of public administration bodies by expanding the administration of
creative social policy; creation of conditions for ensuring the national identity of the provision of administrative
services on the basis of increasing the level of media literacy of the population; improving the areas of electronic
forms of interaction between the population and the Centers for the provision of administrative services on the
basis of integrated communication and multi-sector principles of involvement in the information society;
providing creative measures for monitoring the security of information infrastructure of public welfare on the
basis of interactive measures for providing administrative services on the basis of the formation of the Unified
Information System for the Administration of State Social Support of the Population.
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