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1. IncepraujiiiHe OOCIiIpKEHHS IPUCBSIUYEHE TEOPETUYHOMY OO PYHTYBAHHIO Ta EMIIIPUYHOMY BUBUEHHIO
IICUXOJIOTIYHUX OCOGJINBOCTEN 3aCTOCYBAaHHS BepOaibHUX i HeBepOabHUX 3aCO0IB y AiOBOMY CIIiJIKyBaHHI. Y
POOOTi yTOUHEHO MCUXOJIOTTYHUI 3MICT [IiJIOBOTO CIiJIKyBaHHS SIK GopmMu npodeciiiHoi B3aemogii, po3KpUTo
crieniky BUKOPUCTAHHS BEPOAIbHUX | HEBepOaIbHUX 3aC00iB KOMYHIKallii y CTPYKTypi IpodeciiiHoi B3aeMo[iii Ta
BM3HAYEHO MCUXOJIOTiYHI YAHHMKHY, IO 3a0€311e4yI0Th €(PEeKTUBHICTD AiJIOBOTO CHiJIKyBaHHs. Ha OCHOBI aHami3y
Cy4aCHUX MICUXOJIOTIYHMX KOHLIENLiN CHiJIKyBaHHS, COLiaJbHOI IepLENIlii, KOMyHIKaTUBHOI KOMIIETEHTHOCTI Ta
€MOLIifHOT0 iHTeJIEKTY BCTAHOBJIEHO, 110 €(PEKTUBHICTD [i7I0BOi KOMYHIiKallii BU3BHaYa€ThCsl KOMIIJIEKCOM
B32€MOIIOB'I3aHUX [ICUXOJIOTIYHUX XapaKTePUCTHUK OCOOUCTOCTI, CEpe IKUX MTPOBifHEe Miclle 3aliMaloTh
KOMYHIKaTMBHAa KOMIIETEHTHICTb, EMOLIITHUY iHTEJIEKT, COLia/IbHUM iHTEJIEKT, KOMYHIKAaTUBHUN CAMOKOHTPOJIb Ta

3/IaTHICTb [0 aJIeKBAaTHOI'O BUKOPHCTaHHS HeBepOasbHUX 3ac00iB B3aeMoiii. [TokasaHo, 110 y3rojkeHe



3aCTOCYBaHHS BepOaIbHUX i HeBepOaIbHUX 3aC0O0iB 3a6e3nedye epeKTUBHICTb IpodeciiiHoi B3aeMoii, cripusie
IOCSATHEHHIO B3a€MOPO3YMiHHS MK MaPTHEPAMU 110 CHIJIKYBaHHIO Ta MiIBUILYE PE3YIbTATUBHICTb JiTOBUX
KOHTAKTiB. 3[IiICHEHO KOMIUJIEKCHUI aHaJli3 Cy4aCHUX HAyKOBUX IiXOMiB 10 BUBYEHHS JiJIOBOTO CIIiJIKyBaHHS 4K
¢opmu podeciitHoi B3aemoii. PO3KpUTO NCUXOJIOTIYHUM 3MiCT ITOHSTh «BepOajibHi 3ac00M KOMYHiKallii»,
«HeBepOaJIbHi 3ac00M KOMYHIKaILii», «Ii7I0Be CIHiJIKyBaHHSI», «KKOMYHIKaTUBHA KOMIIETEHTHICTb» Ta «KOMYHIKaTUBHA
B3a€MOJis». BcTaHOBJIEHO, 1110 €(PEeKTHUBHICTh IIPOQECIHOrO CIiJIKYBaHHS BU3HAYAETHCS HE JIMIIE SIKiCTIO
MOBJIEHHEBOTO I10BiJOMJIEHHS, ajle I 0COOJIMBOCTSIMUA BUKOPUCTAHHS HEBEPOAIbHUX 3aC00iB, 5IKi 3a6€31e4yI0Th
peryJisLio MibKocoOuCTiCHOI B3aeMoii, epeaBaHHs €eMOLIITHUX CTaHiB Ta (GOPMYyBaHHS [0OBipU MiX NapTHepaMu
IO CIIJIKyBaHHIO. BHCBITJIEHO OCHOBHI IICUXOJIOTIUHI AeTepMiHaHTU e(PEeKTHBHOIO 3aCTOCYBaHHS BepOaJbHUX i
HeBepOasIbHUX 3aCO0IB y [ilI0BOMY CHiIKyBaHHI. OCO0JIMBY yBary NpuiieHO KOMYHIKaTHBHI KOMIIETEHTHOCTI,
€MOLiTHOMY iHTEJIEKTY, COLiaJIbHOMY iHTE€JIEKTY, KOMyHIKaTUBHOMY CAMOKOHTPOJIIO Ta OCOOJINBOCTSIM
HeBepOaIbHOI MMOBEIiHKY SIK KJII0YOBMM YMHHUKAM YCHIlHOI npodeciitHoi B3aemoii. [IpoaHasnizoBaHo posb
€MOLIIFIHOI caMOperyJIslLii, colianbHOI NepLernLii, 34aTHOCTI A0 iHTepnpeTallii NOBEIiHKY CIIIBPO3MOBHUKA Ta
aganranii KOMyHiKaTUBHOI IIOBEiHKU BiIIIOBITHO 4O BUMOI KOHKPETHOI CUTYallil CIiJIKyBaHHS. PO3IIgHYyTO
0CO06JIMBOCTI B3aeMofii BepbanbHUX | HeBepOalbHUX KOMIIOHEHTIB KOMYHIKallil y CTPYKTYpi [iZI0BOroO CHiNIKyBaHHSL.
[TokaszaHo, mo edeKTUBHICTh NpodecifiHOi B3aeMO/Iil 3HAUHOIO MipOIO 3aJIe5KUTh Bifl Y3TO/>KEHOCTi MOBJIEHHEBUX
IIOBilOMJIEHD i3 HeBepOaJIbHUMU MTPOsIBAMU OCOOUCTOCTI, @ TAaKOX Bifl 3llaTHOCTi KOMyHiKaTopa aJjeKBaTHO
BMKOPHMCTOBYBATH Pi3Hi KaHaJu nepejadi ingopmallii BiflloBiIHO 1O KOMYHIKaTUBHOI METH Ta 0COOJINBOCTEN
npogeciitnoi cutyatiii. [IpectaBneHo pe3yabTaTH EMIIIPUYHOTO NOCIIPKEHHS IICUXOJIOTIYHUX YNHHUKIB
eeKTUBHOr0 BUKOPUCTaHHS BepOayibHUX i HeBepOasbHUX 3ac00iB KOMyHiKallii. BucBiTsieHo opraHizaiiio Ta
METOJMYHE 3a0e3MeUYeHHs NOCiIPKEHHS], OO PYHTOBAHO BMOip IICUXOiarHOCTUYHOIO iHCTPYMEHTApIIO Ta OIIMCAaHO
IpoLenypy NpoBeneHHs AOCimpKeHHs Ha Bubipi 3 200 pecrioHIeHTiB BikOM Bifi 22 10 58 POKiB, SKi MaloThb LOCBI,
npodeciiiHOi AisIIBHOCTI HE MEeHIIIe OTHOTO POKY. JI71s BUBYEHHS 0COOJIMBOCTEN [iJI0BOTO CIIJIKYBaHHS
BUKOPUCTAHO KOMILJIEKC NICUXOIiarHOCTUYHUX METOAUK, 10 TO3BOJIUB AOCIINTY Pi3Hi KOMIIOHEHTH MTpodeciitHoi
KOMYHIKaTMBHO]I B3aeMogii. 30kpema, 3a gonomororo metoguku Communication Competence Scale (CCS)
BU3HAYEHO PiBEHb PO3BUTKY KOMYHIKATMBHOI KOMIIETEHTHOCTI PECIIOHEHTIB; TECTY EMOLIMHOrO0 iHTeNeKTy H.
Xossia -~ 0cO6JIMBOCTI €MO1LIiHOI caMoperyJisiii Ta eMOLii1HOI KOMIIETEHTHOCTI; TeCTY COLjaIbHOTrO iHTeJIeKTy K.
lndopna — M. CanniBaHa - piBeHb PO3BUTKY COLIiaJIbHO-TIEPLENTUBHUX 3Ai0HOCTEN; MeTonuku M. CHaiizepa -
piBeHb KOMYHIKaTBHOT'O CAMOKOHTPOJIIO; KAPTHU €KCIIEPTHOTO CIIOCTEPEKEeHHS — OCOGIMBOCTI HeBep6aIbHOI
noBeJiHKY y nnpodeciiiHiil B3aemoaii. Ha 0CHOBI OTprMaHux pe3yJbTaTiB BCTAHOBJIEHO, 110 HANO6iIbII
Ipo6JEMHUMU CKJIa0BUMU €(EKTHUBHOTIO [1iJI0BOTO CIIiJIKyBaHHS € YIIPABJIiHHS BJIaCHUMU €MOLLisIMY,
KOMYHIKaTMBHUI CAMOKOHTPOJIb, IHTE€PIIpeTallis HeBePOAJIbHMX CUTHAJIIB, IPOKCEMIUHA MTOBEiHKA Ta
KOHI'PYEHTHICTh BepbasibHUX i HeBepOaJbHUX [TOBiIOMIIeHb. BUSBIEHO CTATUCTUYHO 3HAUYIIi B3AEMO3B'SI3KU MIX
KOMYHIKaTMBHOIO KOMIIETEHTHICTIO, €MOLiHHAM iHTEJIEKTOM, COLIiaJIbLHUM iHTEJIEKTOM, KOMYHIKaTUBHUM
CaMOKOHTpPOJIEM Ta MTOKa3HUKaMU HeBepOasibHOI oBeiHKY. [IpoBeneHunit KopesiiiiHui aHami3 03BOJNB
BM3HAYUTY [ICUXOJIOTiYHI YMHHMKHY, Ki Hal6iNbII0I0 MipOIO BIIJIMBAIOTh Ha €()EKTUBHICTh NPOPECiHOI KOMYyHiKalLii
Ta IIOTPEOYIOTH LiJIeCIIPSIMOBAHOTO PO3BUTKY. KJII0YOBi €J10Ba: [i0Be CIIifIKyBaHHS, BepOasbHa KOMYHIKallis,
HeBepbasibHa KOMYHiKallisl, KOMyHiKaTMBHA KOMIIETEHTHiCTb, €MOLiIHUI iHTEJIeKT, COLjiaIbHUI iIHTEJeKT,
KOMYHIKaTMBHUI CAMOKOHTPOJIb, HEBEPOA/IbHA MTOBEiHKA, [ICUXO0JIOTiYHi JeTepMiHAHTHU, IPOoQeciiHa KOMYHIKallig,

Iporpama ornrumizatii, KOMyHiKaTMBHA €(EeKTUBHICTb.

2. The dissertation research is devoted to the theoretical substantiation and empirical study of the psychological
features of the use of verbal and nonverbal means in business communication. The work clarifies the psychological
content of business communication as a form of professional interaction, reveals the specifics of the use of verbal
and nonverbal means of communication in the structure of professional interaction, and identifies psychological
factors that ensure the effectiveness of business communication. Based on the analysis of modern psychological
concepts of communication, social perception, communicative competence, and emotional intelligence, it is
established that the effectiveness of business communication is determined by a complex of interrelated
psychological characteristics of the personality, among which the leading place is occupied by communicative



competence, emotional intelligence, social intelligence, communicative self-control, and the ability to adequately
use nonverbal means of interaction. It is shown that the coordinated use of verbal and nonverbal means ensures
the effectiveness of professional interaction, contributes to achieving mutual understanding between
communication partners, and increases the effectiveness of business contacts. A comprehensive analysis of
modern scientific approaches to the study of business communication as a form of professional interaction has
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been carried out. The psychological content of the concepts of “verbal means of communication”, “nonverbal
means of communication”, “business communication”, “communicative competence” and “communicative
interaction” has been revealed. It has been established that the effectiveness of professional communication is
determined not only by the quality of the speech message, but also by the features of the use of nonverbal means,
which ensure the regulation of interpersonal interaction, the transmission of emotional states and the formation of
trust between communication partners. The main psychological determinants of the effective use of verbal and
nonverbal means in business communication have been highlighted. Particular attention is paid to communicative
competence, emotional intelligence, social intelligence, communicative self-control and the features of nonverbal
behavior as key factors of successful professional interaction. The role of emotional self-regulation, social
perception, the ability to interpret the behavior of the interlocutor and adapt communicative behavior in
accordance with the requirements of a specific communication situation is analyzed. The features of the
interaction of verbal and nonverbal components of communication in the structure of business communication are
considered. It is shown that the effectiveness of professional interaction largely depends on the consistency of
speech messages with nonverbal manifestations of the personality, as well as on the communicator's ability to
adequately use various channels of information transmission in accordance with the communicative goal and the
characteristics of the professional situation. The results of an empirical study of the psychological factors of the
effective use of verbal and nonverbal means of communication are presented. The organization and
methodological support of the study are highlighted, the choice of psychodiagnostic tools is justified, and the
procedure for conducting the study on a sample of 200 respondents aged 22 to 58 years, who have experience of
professional activity of at least one year, is described. To study the features of business communication, a set of
psychodiagnostic methods was used, which allowed to investigate various components of professional
communicative interaction. In particular, the Communication Competence Scale (CCS) method was used to
determine the level of development of the respondents’' communicative competence; N. Hall's emotional
intelligence test - features of emotional self-regulation and emotional competence; J. Guilford - M. Sullivan's social
intelligence test - level of development of social-perceptual abilities; M. Snyder's methods - level of
communicative self-control; expert observation maps - features of non-verbal behavior in professional interaction.
Based on the results obtained, it was established that the most problematic components of effective business
communication are management of one's own emotions, communicative self-control, interpretation of non-verbal
signals, proxemic behavior and congruence of verbal and non-verbal messages. Keywords: business
communication, verbal communication, nonverbal communication, communicative competence, emotional
intelligence, social intelligence, communicative self-control, nonverbal behavior, psychological determinants,
professional communication, optimization program, communicative efficiency.
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Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKH YKpaiHu

InenTudikarop ROR:

PeuenseHtu

Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. bina Ipuna MukonaiBHa

2. Iryna M. Bila

KBasidikanis: n.ncuxosnn., npodecop, 19.00.07
InenTudgikarop ORCID ID: 0000-0001-5999-7632
JoparkoBa iHdpopmamnist:

IloBHE HaliIMEHYBaHHS IOPUAHNYHOI 0COOHM: TaBpiiiCbKuil HalliOHaIbHUIT yHIBEpCHUTET imMeHi B. 1.

BepHancbKoro

Kopg 3a €IPIIOY: 02070967

MicueSHaxo,T.pKeHHﬂ: ByJI. JI’>xoHa MakkeiHa, Kuis, 02000, Ykpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBITH i HAayKu YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZoMOCTi

Bsacue Bnacenko Osnena OnekcanapiBHa
ITpizBuie Im's

ITo-6aTHKOBI

TOJIOBH pagu



BsiacHe
IpizBume Im's
ITo-6aTbKOBi
rOJIOBYIOYOTO Ha

3acizaHHi

Bnacenko Osnena OsekcaHpiBHA

BignoBizanbpHuH TaBpilicbkuii HallilOHaIbHUY YHIBEpCUTET iMeHi B. . BepHancekoro, Macuk Mapis 3iHoBiiBHa

3a IiATOTOBKY
00JIiIKOBHUX

IOKYMEHTIB

PeecTpaTop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZasIbHUM 32 peecTpallilo HayKOBOIi

OisIIBHOCTI

FOpuenko TetsHa AHaToJiiBHA

[Opuenko TersiHa AHaToJiiBHA



