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3anpornoHOBaHO IIifl MOHSTTSIM «€JIEKTPOHHI IOCIYry y cepi coLialbHOro 3aXUCTy HACEJIEHHS» PO3YMITH

Pe3yJbTaT Lisi7IbHOCTI OPraHiB My6JIiyHOI aiMiHiCcTpallii, o MoJIsirae y HaJjaHHi IEBHUX BUIiB €JIEKTPOHHUX IIOCJIYT

3a J,0TIOMOroI0 iHpOpMaLIiTHO-TeIEKOMYHIKaL[iIHUX TEXHOJIOTiN YIIOBHOBaXXEHUM Cy0'€KTOM BiIaau y popmi

CHUCTEMMU 3axO0/liB, CIIPSIMOBAaHUX Ha peastizaliilo BOJIeBUSBIEHHS 0CO0OU 11010 HaJIesKHOTo iil TpaBa Ha 3abe3rnedyeHHs

HaJIESKHUX YMOB XXUTTS Ta COILiaI[bHO—eKOHOMi‘{HI/IX i OYXOBHUX HOTpe6, a TaAKOXX 'y BUITIaJIKy HACTaHHA COU‘ia]IbHOI‘O

PUBUKY, BiTI[TOBiIHO 4O YMOB, ITiZICTaB Ta y CIOCi0, nepenbdayeHnx 3aKOHOAaBCTBOM YKpainu. [lo ocobamBocTei

HAJJaHHS €JIEKTPOHHUX I10CIYT y cpepi coLiambHOro 3aX1UCTy HaceJIeHHs BiiHeceHOo: cy0' eKTy Iy iuHol



anMiHicTpalii 3 HaJaHHS 3a3HaY€HUX IOCYT, TOOTO BiJIIIOBINIHI Aep>KaBHi OPraHy, 10 MaloTh Bif[IOBiNHI
[IOBHOBA)XXEHHSI; YiTKO OKpeCJIeHi HOPMaTUBHO-TIPABOBUMU aKTaMHU KOJIO OTPUMYBaviB MTOCIYT (PEKOMEHI0BaHO, Ha
PiBHi 3aKOHO/IABCTBA); BPaXOBYIOUM CYTHICTb «COLiaJIbHOTO 3aXUCTy», OJl€P>KyBayaMU eJIEKTPOHHUX IIOCTYT y cdepi
COLIiaJIbHOTO 3aXMCTy HACEJIEHHS MOXKYTh OyTH BUKJIIOYHO (isnyHi 0cO6U; 0COOIMBUI IIPABOBUI CTATyC TAKUX OCIO,
BinnosigHo 1o KoHcrutywii YKpaiHy, ne mpaBo Ha COLiaJIbHUM 3aXUCT FapaHTY€EThC JIMIIE TPOMAsSHaM, 0 Ha
IIOTOYHUI MOMEHT OOMeE3Kye IIpaBa Ha COL3aXUCT iHO3eMIliB, 0Cib 6e3 TpoMaJsIHCTBA, O6KEHIIiB, 30KpeMa y JOCTYIi
IO €JIEKTPOHHMX I1OCJIYT, IiIKPECIIIOI0UY TPIOPUTETHICTD AJ1s1 IeprKaBy ii rpoMafisiH; 6€30IIaTHICTD iX 3MiCHEHHH,
TOOTO 6€3 CIJIaTU aAMiHICTPATUBHOTO 300PY; HAIAHHS MOCJIYT 3MiCHIOETHCS MiCIIs HACTAHHS BU3HAYEHOTO
3aKOHO/IaBCTBOM BUIIA[IKy COLIiaJIbHOTO PU3UKY, (HAIIPUKJIAZ, IIPU JOCATHEHHI [IEBHOTO BiKy Helpale3naTHOCTi, abo
OTPUMaHHS CTaTycy iHBasina Touo). OKpecaeHo Ta PO3KPUTO NPUHLIMIYN HaJaHHS eJIEKTPOHHUX NIOCIyT y cdepi
COLia/IbHOTO 3aXMCTY HacesieHHs. [1if NpUHIMNIaMU HaZJaHHS €JIEKTPOHHUX [OCIYT y ¢(Pepi CoLiaTbHOrO 3aXUCTY
HaceJIeHHs] HEOOXiIHO PO3yMiTH KJIIOUOBI I10JIOXKEHHS, Ha SIKUX 6a3yeThbcs polec QyHKLiOHYBaHHS Cy0 €KTiB
ny6s1idHOi aAMiHicTpauii o0 HalaHHS eJIEKTPOHHUX IOCYT Y cdepi coliaNbHOro 3axUCTy HacesIeHHs. 3BaXaouu
Ha 1€, MOPYIIEHHs xo4ya 6 OJHOTO 3 HUX 3[aTHE BUKJIMKATU OPYIIEHHS iHMKX. SIKiCTb HaZJaHHS €JIEKTPOHHUX
IIOCJIYT 3a6€3I1e4YyeThCs IOCTIIOBHMM 3aCTOCYBAHHSIM yCiei CUCTeMU NIPUHIUIIIB, Ta KOKHOTO 3 HUX 30KpeMa.
3's1COBaHO NPaBOBY OCHOBY HaJJaHHS €JIEKTPOHHUX IIOCIYT y cepi colianbHOro 3aX1UCTy HaCceJIeHHs, B pe3ysbTari
YOT'0 BCTAHOBJIEHO HASIBHICTb 3HAYHOI KiJIbKOCTi HOPMATHUBHUX aKTiB, 1[0 CTOCYIOTHCSI KOHKPETHHUX ACIIEKTIB
Ha/IAHHA €JIEKTPOHHMX ITOCIYT y CEPi COLiaIbHOr0 3aXMCTy HaceseHHs. lle € 06rpyHTOBaHUM, 6EpPYYH 10 yBaru
IIXPOKUM CIIEKTP CYCIHIJIbHUX BiJHOCHH, fKi MiZNagaoTh Iif] iX peryaioBaHHs. Pa3om 3 TUM, [Jid IOJaJIbLIIOTO
BIIOPSIIKOBAHOTO pedOpMYyBaHHs B Liill ranysi, HEOOXiJHO BUBHAUYUTHUCH i3 3arajlbHUMU IIPUHIUIIAMU
opranizalillHO-IIPaBOBOTO PEryJI0BaHHS HaZlaHHS eJIEKTPOHHUX CEPBICiB B 1iill cdepi Ha NMifcTaBi €AUHOTO
3aKOHOJIABYOTO aKTy. METOI0 LbOro € 3a6€3MeYeHHs] CUCTEMHOTIO MiIXO0y AJ1s1 yCYHEHHS IPABOBUX HEMOJIKIB y
peryIoBaHHi IbOTO IHCTUTYTY, Oepy4u IO YBaru ocobJivBe [IPpaBOBe CTAHOBHUIINE OCI0, SIKi 3BEPTAIOThCS, Y 3B'SI3KY 3
HaJaHHSM €JIEKTPOHHMX CEPBICIiB y cdepi collialbHOro 3aXUCTy HaceJIeHHs. BuU3HaueHO NOHSTTS Ta 03HaKU
IIpoLieAypPH HaIaHHS €JIEKTPOHHUX IIOCIYT Y cdepi coLiaNbHOrO 3aXUCTY HaceIeHHs!. 3alIpOIIOHOBAHO Iif
[IPOLIEAyPOIO HATaHHS €JIeKTPOHHUX ITOCHYT y cepi coLiabHOTO 3aXMCTy HaceJIeHHsl PO3YyMIiTH aMiHiCTpaTUBHUI
PEIJIaMEHT, 1110 PeryJIoeThCs aIMiHICTPaTMBHO-TIPABOBUMHU HOPMaMHU B JisIJIbHOCTI Cy6'€KTIB Iy6J1iuHOI
agMiHicTpalii, sike nossirae y HaZlaHHi IEBHUX BUiB €JIEKTPOHHUX IOCJIYT y cepi COLiaTbHOTO 3aXUCTy HACEIEHHS
3 BUKOPUCTaHHSIM iH(pOpMaLifHO-TeJIEKOMYHIKaLliTHMX TEXHOJIOTiM YIIOBHOBAXEHNUM Cy0'€KTOM B3y y (POpMi
KOMILJIEKCY 3axO[IiB, CIIPSIMOBAHUX Ha peasi3aliilo BOJIEBUSBIIEHHS 0COOH 1010 pearisalii ii mpaBa Ha 3abe3rnedyeHHs
TiJHUX YMOB >KUTTS Ta COLiaJIbHO-€KOHOMIUHUX i IyXOBHUX NOTPEO, @ TAKOXK Y pasi HAaCTaHHS COLiaJIbHOTO PU3MKY,
3TiIHO 3 YMOBaMy, MiICTaBaMu Ta CIIOCOO0OM, NlepefdadeHMMHU 3aKOHOJABCTBOM YKpaiHu. O3HaKu HOPMAaTUBHOTO
PETyJII0BaHH4, IIPOLECYaIbHOCTI Ta IOETAMHOCTI JAIOTh MiCTaBU CTBEPIKYBATHU PO iCHYBaHHS CIELiaTbHOTO
aJIMiHICTPaTUBHOTO PErjlaMEeHTy HaJlaHHS €JIEKTPOHHOI IIOCIYTU - 4iTKO BCTaHOBJIEHOTO IIOPSAKY OpraHisallii
pobOTH OpraHiB BUKOHABYOi BIaAy Ta MiCLIEBOI'O CAMOBPSIyBaHHS, iXHIX CTPYKTYPHUX IiAPO3AiJiB Ta IOCAH0BLIB,
IO CTOCYEThCSI BUKOHAHHS NTIOCTABJIEHUX 33724 Ta peaslisalii MOBHOBAXXEHb 3 HAIAHHS €JIEKTPOHHUX IIOCIYT Y
cdepi couiarpHOTO 3aXMCTy HacesleHHs. Ha Haw norisiy, came agMiHICTPAaTUBHUY PErjlaMeHT € OCHOBOIO
aJIMiHICTPaTHUBHOI ITPOLEIyPU HALAHHS ITOCIIYT.

2. Yavtushenko D.A. Electronic services in the field of social protection of the population - Qualification research
paper on manuscript rights. Dissertation for obtaining the degree of doctor of philosophyon the specialty 081
«law» of the field of knowledge 08 «Law». — Oles Honchar Dnipro National University, Dnipro, 2025. It is proposed
to understand the concept of «electronic services in the field of social protection of the population» as the result
of the activities of public administration bodies, which consists in the provision of certain types of electronic
services using information and telecommunication technologies by an authorized subject of power in the form of a
system of measures aimed at implementing the will of a person regarding his or her right to ensure adequate living
conditions and socio-economic and spiritual needs, as well as in the event of a social risk, in accordance with the
conditions, grounds and in the manner provided for by the legislation of Ukraine. The features of the provision of
electronic services in the field of social protection of the population include: public administration entities for the



provision of the specified services, i.e. relevant state bodies with appropriate powers; clearly defined by regulatory
legal acts the circle of recipients of services (recommended, at the level of legislation); taking into account the
essence of «social protection», recipients of electronic services in the field of social protection of the population
can be exclusively individuals; special legal status of such persons, in accordance with the Constitution of Ukraine,
where the right to social protection is guaranteed only to citizens, which currently limits the rights to social
protection of foreigners, stateless persons, refugees, in particular in access to electronic services, emphasizing the
priority for the state of its citizens; free of charge for their implementation, i.e. without paying an administrative
fee; the provision of services is carried out after the occurrence of a case of social risk specified by law (for
example, upon reaching a certain age of incapacity for work, or obtaining the status of a disabled person, etc.). The
principles of providing electronic services in the field of social protection of the population are outlined and
disclosed. The principles of providing electronic services in the field of social protection of the population should
be understood as the key provisions on which the process of functioning of public administration entities in the
field of providing electronic services in the field of social protection of the population is based. Given this, violation
of at least one of them can cause violations of others. The quality of public service provision is ensured by the
consistent application of the entire system of principles, and each of them in particular. The legal basis for the
provision of electronic services in the field of social protection of the population has been clarified, as a result of
which it has been established that there is a significant number of regulatory acts relating to specific aspects of the
provision of electronic services in the field of social protection of the population. This is justified, taking into
account the wide range of social relations that fall under their regulation. However, for further orderly reform in
this area, it is necessary to determine the general principles of organizational and legal regulation of the provision
of electronic services in this area on the basis of a single legislative act. The purpose of this is to ensure a
systematic approach to eliminating legal shortcomings in the regulation of this institution, taking into account the
special legal position of persons applying in connection with the provision of electronic services in the field of
social protection of the population. The concept and features of the procedure for providing electronic services in
the field of social protection of the population are defined. It is proposed that the procedure for providing
electronic services in the field of social protection of the population be understood as an administrative regulation
regulated by administrative and legal norms in the activities of public administration entities, which consists in the
provision of certain types of electronic services in the field of social protection of the population using information
and telecommunication technologies by an authorized entity of power in the form of a set of measures aimed at
implementing the will of a person regarding the exercise of his right to ensure decent living conditions and socio-
economic and spiritual needs, as well as in the event of a social risk, in accordance with the conditions, grounds
and method provided for by the legislation of Ukraine.
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