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1. YnpaBiHHS SKiCTIO 6aHKIBCbKUX ITOCJIYT

2. Management of bank services quality

Pedepar:

1. B pucepTauii ygockoHaaeHO MifgXif, 0 BUSBHAYEHHS CYyTHOCTI YIIPaBJIiHHS SIKICTIO 6QHKiIBCbKUX IIOCJIVT,
IOCJiIKEHO MOT0 €BOJIILII0 Ha Pi3HUX eTanax pO3BUTKY O6AaHKIBCbKOI CUCTEMU YKpPaiHU, PO3BMHYTO KOHLENITYalIbHi
3acany GOpMyBaHHS CUCTEMU YIIPaBJIiHHS KIiCTIO 6aHKIBCBKUX MTOCIYT, OOIPYHTOBAHO TEHJEHLIii KOHBEPreHIii
IiAXO/IiB 1O BCTAHOBJIEHHS LiiH 6AHKiIBCbKUMX IOCJIYT B YKpaiHi, yJJOCKOHAJIEHO METOANYHI 3aCa/iy OLiHIOBaHHS
SIKOCTi 6@HKiBCbKMX IIOCJIYT, [IOrJIMOJIEHO HAyKOBO-METONUYHE 3a0€3I1€UEHHS OLIiHIOBAHHS BIIVBY PO3BUTKY
KaJpOBOro 3a6e3rneyeHHs 6aHKy Ha IOKAa3HUKU SIKOCTi 6aHKiBCbKUX MOCJIYT, PO3pO6I€HO HAYKOBO-METOAUYHUI
niaxin no BU3Ha4YeHHS poJii cepTudikalii MeHeIKMEHTY SIKOCTi 6aHKIBChKUX MTOCIYT 4O BUMOT MIKHAPOIHUX
CTaHJApPTIB y 3a6e3rne4eHHi e(peKTUBHOCTI 6aHKIB, YOCKOHAJIEHO METOAUYHUIN iHCTPYMEHTapiil OLiHIOBaHHS

BILJIUBY iHHOBALi!l Ha (piHAHCOBI MOKA3HUKY isIJIbHOCTI 6aHKIB, yIOCKOHAJIEHO METOANYHE 3a0€3MeUyeHHS



OLIiHIOBAaHHS B3a€MO3B’513Ky (PiHAHCOBUX Ta He(PiHAHCOBUX MIOKA3HUKIB yIIPABJIiHHS SIKiCTIO 6aHKiBCbKUX ITOCJYT.

2. The approach to the definition of the nature of the management of the quality of banking services is improved in
the paper; the evolution of the quality management of banking services at different stages of development of the
banking system of Ukraine is investigated, the conceptual basis of the formation of a quality management system
for banking services is developed, the trends of convergence of price parameters of banking services in the
Ukrainian banking system are substantiated, the methodical principles of assessing the quality of banking services
are improved, scientific and methodological support for assessing the impact of bank’s personnel development on
the banking services quality indicators are advanced, the scientific and methodological approach to determining
the role of certification of banking services quality management in compliance with the requirements of
international standards in ensuring the efficiency of banking business is developed, the methodical tools for
assessing the impact of innovations on performance indicators of banks are improved, the methodological support
for the assessment of interconnection financial and non-financial indicators of quality management of banking

services is developed.
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