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Pedepar:

1. B pucepTanii yqocKoHaIeHO MigXif, 10 BU3HAYEHHS CYyTHOCTI YIIPaBJIiHHS SIKICTIO 6aHKiBCbKUX TIOCIIYT,
IOCJiIKEHO HOTro €BOJIILLI0 Ha Pi3HUX eTanax po3BUTKY 6aHKIBCbKOI cuCcTeMU YKpaiHU, pO3BMHYTO KOHLIENTyabHi
3acagy GOpPMYBaHHS CUCTEMU YIIPABJIiHHA SIKICTIO 6aHKIBChKUX MTOCIYT, OOIPYHTOBAHO TE€HJEHIIii KOHBEPreHiii
MiAXO0MiB O BCTAHOBJIEHHS LiiH 6aHKiBCHKMX IOCJIYT B YKpaiHi, yJOCKOHAJIEHO METOANYHI 3acafii OLiHIOBAaHHS
SIKOCTi 6aHKiBCbKHUX IIOCJIYT, [10IJIM6JIEHO HAyKOBO-METONMYHE 3a0e3l1e4yeHHs OLliHIOBaHHS BIUIVBY PO3BUTKY
KaJIpOBOTO 3a0€e3Me4YeHHs 0aHKy Ha IIOKa3HUKU SIKOCTi 6aHKiBCbKUX MOCIYT, pO3p006JIeHO HAYyKOBO-METOANYHUN
IiAxin 4o BU3HAYEHHS POJli cepTu(iKallii MEHEIPKMEHTY SIKOCTi 6aHKIBCbKUX MOCIYT 4O BUMOT MKHAPOJIHMX
CTaHJAPTIB y 3a6e3nedeHHi epeKTUBHOCTI 6aHKIB, yOCKOHAJIEHO METOANYHUI iIHCTPYMEHTapili OLiHIOBAHHS
BIJIMBY iHHOBali}1 Ha (PiHAHCOBI MOKA3HUKU Jisl/IbBHOCTI 6AHKIB, yIOCKOHAJIIEHO METOIMYHE 3a0€31eUeHHS

OLIiHIOBaHHSI B3a€MO3B’513Ky (DiHAaHCOBUX Ta He(PiHAHCOBUX NTOKA3HUKIB YIIPABJIiHHS SKiCTIO 0aHKIBCBKUX I1OCIIYT.

2. The approach to the definition of the nature of the management of the quality of banking services is improved in
the paper; the evolution of the quality management of banking services at different stages of development of the



banking system of Ukraine is investigated, the conceptual basis of the formation of a quality management system
for banking services is developed, the trends of convergence of price parameters of banking services in the
Ukrainian banking system are substantiated, the methodical principles of assessing the quality of banking services
are improved, scientific and methodological support for assessing the impact of bank’s personnel development on
the banking services quality indicators are advanced, the scientific and methodological approach to determining
the role of certification of banking services quality management in compliance with the requirements of
international standards in ensuring the efficiency of banking business is developed, the methodical tools for
assessing the impact of innovations on performance indicators of banks are improved, the methodological support
for the assessment of interconnection financial and non-financial indicators of quality management of banking
services is developed.
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