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2. A mechanism of competitiveness estimation of electric communication services

Pedepar:

1. ¥ puceprauiiiHiit po60Ti PO3IJISIHYTI OCHOBHI TEOPETUYHI MigX0AM 0 BU3SHAYEHHS 1 OLiHK!
KOHKYPEHTHO3JJaTHOCTi TOCTIYT €J1IeKTPO3B's13KY. JJoCiIKeHO 0COOINBOCTI AisJIbHOCTI ollepaTopiB, TapudHa
MOJIITHKA, MiIXOO! A0 OLHKU SIKOCTi MOCIYT i 0COGJIMBOCTI iXHBOTO IIPOCYBaHHS HA PUHKY. [IpoBeeHO aHali3
(aKkTOpiB 30BHIIIHPOTO CEPENOBUILA, 110 BILJIMBAIOTh HA MiJIIPUEMCTBA ray3i Ta 3arIponoHoBaHa kiacudikamis Lux
daxTopiB 1o 12 kpuTepisiM. BusHaueHO OCHOBHI CKJIQZIOBi €JIeMeHTH KOHKYPEHTHO3/1aTHOCTI, OCHOBHI HAlIPSIMKH ii
MiJBUIIEHHS; 3aIIPOIIOHOBaHA cXeMa "OqHOAEeHHUIN KpeauT", sIK OAMH 3i IJISAXiB 3HUKEeHHS Je6iTopChKOoi
3a00proBaHOCTi onepaTopis. PO3p0o6y1eHO MeXaHi3M OLiHKM KOHKYPEHTHO3JATHOCTI IIOCJIYT €JIEKTPO3B'SI3Ky
(inTerpasnpHui KoedilieHT KOHKYPEHTHO3IATHOCTI, SIKUM PO3Pax0OBYETHCSI SIK JOOYTOK OOMHUYIHUX [IOKA3HUKIB 33
11iHOIO i SIKiCTIO, CKOperoBaHui Ha KoedillieHT 3aisIHHS 00J1aJHAaHHS).

2. In dissertation to work the basic theoretical approaches to definition and estimation of competitiveness of
services of electric communication are considered. The features of activity of the operators, tariff politics,
approaches to an estimation of quality of services and feature of their leading in the market are probed. The



analysis of the factors of external medium is conducted which influence the enterprises of branch and the
classification of these factors by 12 criteria is offered. The basic amounting elements of competitiveness, basic
directions of its increase are determined; the circuit " the one-day credit ", as one of ways of decrease of a debt
receivable of the operators is offered. The gear of an estimation of competitiveness of services of electric
communication (integrated factor of competitiveness is developed owes settles up as product of individual
parameters under the price and quality corrected on factor percent of operative the equipment).
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