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1. YripaBiiHHS SKICTIO IPOAYKLUil Ha MIANPUEMCTBAX TPOMaZICbKOIO XapuyyBaHHS

2. Product quality management in catering economy

Pedepar:

1. lucepTariis mpucBs4YeHa MOCHiIKEeHHIO TEOPETUYHUX [T0JI0KEHb Ta PO3POOIIi MPAaKTUYHUX PEKOMEH AN 00
MOJIMNIIEHHS CUCTEMHU YIIPABJIiHHS SKICTIO IPOIYKLUil HA MigIIPUEMCTBAX TPOMAJICKOTO Xap4yBaHHS. 3MiliICHEHO
aHaJli3 TEOPETUYHUX OCHOB YIIPABJIiHHA SKIiCTIO NPOAYKLil 3 METOI0 YTOYHEHHS, CUCTEMATM3Aallil 1 y3araJbHEHHS
OCHOBHUX IOHSTS Y Lili cdepi. YIO0CKOHaNIEeHO cripajb 3MiHU SIKOCTi MPOAYKLii MJISIXOM BUieHHS ii OKpeMoi
CKJIaJIOBOi (METOOMYHUX MiIXOiB 10 YIIPaBIiHHS KicTI0). OGIPYHTOBAHO [OLiIbHICTb 3aCTOCYBaHHS €KCIIEPTHO-
COL}i0JIOTiYHOrO METOAY M1 TOTO, 100 3ilICHIOBATH OLiHKY SIKOCTi MpOAyKLii Ta nocJyr. [IpoaHasnizoBaHo CTaH Ta
BUSIBJIEHO MIPOGJIEMU PO3BUTKY IMiJIIPUEMCTB IPOMATICHKOTO XapuyBaHHS B CY4aCHUX YMOBax roCrofaploBaHHS.
BrsHaueHO NMOKa3HUKY OLiHKY SIKOCTi MPOAYKII IO Ta MicJIsi BIPOBaIKEHHS CUCTEM, a TAaKOK PO3POOJIEHO MOJIEJb
crucTtemMaTusallii BIVMBY (GakToOpiB Ha SKiCTb NPOAYKLii. BIOCKOHA/IEHO CTPYKTYPHO-JIOTiYHY MOZE€JIb BUSIBJIEHHS
BMMOT CII0XMBaUiB IIJIIXOM BPaxXyBaHHsI CIIOCO0iB Ta METO/IB iX mocigkeHHs. Po3po61eH0 MeTOANYHMN MifxXis
17151 BUSIBJIEHHSI PE3€PBiB YIPABJIiHHS SIKICTIO IPOAYKILii Ta OOIPYHTOBAHO CUCTEMY 3aXO/1iB OL[iHKM PUHKOBOI SIKOCT]

IIpoayKiii. 3arnponoHoBaHo MiAxin 70 MiHiMizawii 3aralbHOBUPOOHUYMX BUTPAT Ta KOHTPOJIIO SIKOCTI MPOAYKLii Ha



OCHOBi €KOHOMiKO-MaTE€MaTUYHOTO MOJIEJIIOBAaHHS.

2. This thesis is devoted to the research of theoretical regulations and elaboration of practical recommendations
for improving the product quality management system in catering economy. The analysis of the theoretical
foundations of product quality management is performed aiming at specification, systematization and
generalization the main concepts in this sphere. The spiral of change of product quality has been improved by
defining its individual component (methodological approaches to quality management). Appropriateness of use an
expert-sociological method is substantiated for realization the assessment of product and services' quality. The
condition has been analyzed and problems of development the catering economy in the current conditions of
business have been revealed. The indices for the product quality assessment have been determined before and
after the implementation of the systems, and the model of systematization of factors influence on the product
quality has been elaborated. Structural and logical model of identifying the customers' needs by taking into
account the ways and methods of their research has been improved. A methodical approach for identifying the
reserves of product quality management has been developed and a system of measures the market assessment
product quality has been substantiated. An approach to minimization the overhead costs and product quality
control on the basis of economic and mathematical modeling has been offered.
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