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V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTHYHHUX PYOPHK: 15.41

Tema gucepranii:
1. IMifiK 3a/1i3HULI SIK YMHHUK 33/10BOJIEHHS [TOTPeO NaCaKUPiB y MOOINBHOCTI.

2. The image of the railway as a factor of satisfaction of the needs of passengers in mobility.

Pedepar:

1. luceprauiiiHe NOCHiIKEHHS TPUCBSYEHE BUBYEHHIO B3a€MO3B 13Ky MIXK IMi/I>KEM 3aJli3HULII Ta 33[I0BOJIEHICTIO
noTpeb nacakupis y MOOiIbHOCTI. Y POOGOTI IPOaHali30BaHO Pi3Hi MigX04u [0 BUSHAYEHHS CTaHY iMIZpKy Ta
33/10BOJIEHOCTI MOTPe6 [acakupiB y MOOIIBHOCTI ¥ BU3HAYEHO ITiIXOAM IO YIPaBIiHHA iMimpkeM. Ha BigMiny Bin
6inbI By3bKOT'O 3HAUEHHS IepeMillleHHs a00 IepeBe3eHHs, 3abe3leuyeHHs] MOOLIbHOCTI POMAa/IsiH PO3TJISIAEThCS
SIK KOMIJIEKCHA ITOCJIYTa, 110 BKJII0YAE B cebe He miie KoMPOpPT, 6e3IeKy, MBUJIKICTb, ajle 1 3aci6 coujanbHOi
MOOGIJIBHOCTI, 301/IbIIEHHST MOKJIMBOCTEN IJIs1 IIMPOKUX TPYI HACEJIEHHS. 3a IOMOMOTIOI0 €MIIiPUYHOTO
IOCJIiIKeHHS BUBUEHO YMHHUKY 33JI0BOJIEHHS MTOTPed racakupiB y MOBIIBHOCTI, 110 BIIJIMBAIOTh HA iXHE CTAaBJIEHHS
IIO 3aJIi3HUL; TOBEAEHO BIUJIMB iMIIKy Ha 3a[10BOJIEHICTb. BU3HaY€HO, 10 iIMiIK CTBOPIOETHCS JBOMA OCHOBHUMU
CII0COO6aMU: OCOOMCTHUM, NOB'SI3aHMM 3 BJIACHUM JIOCBiJJOM Ta CTaBJIEHHSIM IaCaXUPa, 33J0BOJIEHHSIM MOro NoTped y
MOOGiNIbHOCTI; iHdopMaLiiHUM, 06YMOBJIEHNM HasIBHOIO B 6a3i 3HaHb iHPopMaliieo moro 06'eKTa iMimKa.

BcTaHOBIEHO CYTTEBUIA IPUYNHOBUH 3B'130K MK [IOKa3HMKOM HETaTUBHOTO iMiIKy 1 iHT€rpajbHUM IOKa3HUKOM



33/10BOJIEHOCTI IepeCcyBaHHIMU 3aJli3HULEI0. PO3p06JIEHO METOAMKY OLiHKH iMif[KeBUX XapaKTePUCTHK 3aJi3HMUIL,
11o6yJ0BaHO MOJIeJIb KOPUTYBaHHS iMiflKy. 3aIIpOIIOHOBAHO NEPENTH Bifl OKpEMUX il 3 TOKpAIlleHHSs CEPBICY
IacaKMPChKUX [1IepPEBE3EHb 10 CTPaTerii KOMIIJIEKCHOTO OOCIyrOByBaHHSI 1ACAXKUPIB, 3 METOIO CTBOPEHHS

MIO3UTHUBHOTO iMi/IXy 3aJli3HULI] Ta 3a[J0BOJIEHHS IOTPE6 NACAXKUPIB Y MOOINBHOCTI.

2. With the help of empirical research, factors of meeting the needs of passengers, affecting their attitude to the
railway, and meet the mobility needs of passengers. It is determined that the image is created in two main ways:
personal, associated with his own experience and the attitude of the passenger, the pleasure of his mobility needs;
information, due to the information in the knowledge base about the image object. The peculiarity of the image of
the railway is that, due to the need and lack of choice, people can choose a railway regardless of the image of the
latter. However, in the presence of an alternative, a positive image of the railways is a significant competitive
advantage and affects the choice of the passenger and his satisfaction with the service received. Detected: a high
direct link between a fixation on negative reports in the media and the indicator of the negative image; the
absence of such a connection with a positive image. That is, the negative in the media about rail travel does not
directly affect its positive image. It was also recorded that negative reports in the media are in turn related to the
integral indicator of satisfaction. Therefore, we can conclude that there is a significant causal link between the
indicator of negative image and the integral indicator of satisfaction with rail travel. A methodology for assessing
the image characteristics of the railway has been developed, and an image correction model has been built. It was
proposed to move from individual actions to improve passenger transport services to a comprehensive passenger
service strategy, in order to create a positive image of the railway and meet the mobility needs of passengers.
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