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2. Psychological peculiarities of the cognitive dissonance phenomenon in the professional activity of doctors.

Pedepar:

1. Y nuceprauii mociizpKeHo Ta IpeAcTaBieHo creluiky npossiBs, BIVIMBY Ta HACIAKIB KOTHITUBHOTO JMCOHAHCY Y
npodeciiiHill gismpHOCTI JikapiB. BusHaueHo, mo y npodeciiiHiil AisJbHOCTI J1iKapiB KOTHITUBHUN JUCOHAHC Mae
MIPOSIB SIK CKJIaJIHE CUCTEMHE SIBUIIE, aMOiBaJIEHTHE 32 BJIACHOIO ITPUPOJIOI0: MOXKE IIEPESKUBATUCS SIK
CaMOJIiarHOCTHKA CUCTEMHU, KOTPa BUABJISI€ HOBI ITapaMETPY PO3BUTKY 1 TOTOBHICTD JI0 HHOTO, | SIK OL[iHKa
IeCTPyKLii cucTemy, 1110 He MOKe BTPUMATH BJIACHY Lii/IiCHICTb 3aBMSIKY BIJIMBY YMHHUKIB, SIKi 0JIOKYIOTh
MOJKJIMBICTb CAMOPO3BUTKY 11 camopearisalii. BUusaBieHO: B 3a71€;KHOCTI Bif, 3aliIHHUX KOIIiHI-CTpaTeriH,
YMO>KJIMBIIIOETHCS (POPMYBaHHS "yCIIIIHUX" TA "HEYCHIIIHMX" TAaTT€PHIB NOBEAiHKMU (axiBlis, IO BifMOBIIHO Mae
NO3UTUBHI HACJiIKU (IO3UTUBHO BIIMBAE HAa CTPYKTYPY, AUHAMIKY, P€3yJIbTaTUBHICTb OCOOUCTICHUX IIPOLECIB, €
IPKepeJIoM CaMOBIOCKOHAJIEHHS 11 CaMOCTBEP)KyBaHHS) Ta HEraTUBHI HACIIAKYU (HEY3TO/I>)KEeHICTb MK obpasom "S-
npodecionan” ta "f - ineanbHui npogecionan”; He3agoBOJIEHICTb Tpodeciero, NPOPECIMHOI0 AiSIbHICTIO;
npodeciiiHa ne3aganTaiis). [JoBegeHo: KOMiHr-cTpaTerii 34iiiCHIOI0Th 3HAYHUH BIUIMB Ha BUXiJ, i3 KOTHITUBHOTO

ICOHAHCY, IPOTE HEAANITUBHI KOMIHr-CTPaTeTii € MposBaMU KOTHITMBHOTO JYMCOHAHCY, a aAalTUBHI CIIPUSIOThH



CTPECOCTIMKOCTI 3a3Ha4€HUX [Py JliKapiB. Bu3HaueHo, 1110 LiHHICHEe CTaBJIEHHS [0 XUTTS, NPOECiNHOI AiSIIbHOCTI,
inecnpsiMoBaHi NpoQiakTH4HI Ta KOPeKLilHi 3aXx0au CIIpUsIOTh (POPMYBAHHIO "yCIIIMHUX" KOIIHT-CTpaTerii
JliKapiB, MiABUIIEHHIO CTPECOCTIMKOCTI Ta MOTHUBAlLii o0 mpodeciiiHoi camopearnizarii. Ilicns 3agissHHS
crienianizoBaHMX KOPEryBaJIbHUX 3aXO/iB JliKapi epeBasKHO NEPEKIII0YAINCS i3 30BHIIIHIX KOIIHI-peCcypcCiB Ha
BHYTPIIIHI, IO € TOKa3HUKOM C(POPMOBAHOCTI "yCHIIIHUX" KOIIHT-CTPATeTiil Ta BasKJIMBUX CKJIATIOBUX
"KOHQIIKTOJIOTIYHOI KyJIbTypU" JliKapiB.

2. The dissertation focuses on the notion of cognitive dissonance phenomenon, its influence and consequences in
the doctors' professional activity. It is stated that cognitive dissonance of the doctors functions as a complicated
system ambivalent by its own nature, that is - it may be experienced not only as a self-diagnostics of the system
with certain parameters of development and existence of preparedness for it, but also as a marking scale of the
destruction system, which loses its unity due to the influence of the factors blocking the opportunity of self-
realization and self-development. Thus it functions as a special mechanism of agreement, a balanced motivating
and assessment sphere of the specialists. The paper identified the interdependence between the usage of coping-
strategies and the formation of "successful" and "unsuccessful" patterns of a specialist's conduct. The latter
identification proved to have positive consequences and negative ones. The thesis draws attention to the coping-
strategies that have a great impact on the process of experiencing stress by the doctors not depending on their
job. However non-adaptive coping-strategies cause professional stress, adaptive - encourage stress-proof model
of behaviour of the examined group of doctors.
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