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1. TlcuxosoriyHi YMHHUKY TpodeCiiTHOro BUropaHHs NPalliBHUKIB Jep>kaBHOI TOAATKOBOI CIy>X6HM YKpaiHu

2. Psychological Factors of Professional Burnout of Ukrainian State Tax Service Employees.

Pedepar:

1. Incepraliiio pucBsideHo rnpobsemi npodeciiiHoro BUropaHHs MpaliBHUKIB Aep>KaBHOI II0IaTKOBOI CIIY>KOU
Ykpainu. Po6oTa MiCTUTh TeOpeTUYHEe OOIPYHTYBaHHS, METOJMYHI 3aCafiyl Ta Pe3yJIbTaTU eMIIIPUYHOTO
IOCJIiIPKEeHHS TPoQeciiiHOro BUTOPaHHS MOAATKIBLiB. BU3HaU€HO 3MICT i CTPYKTYypy podeCciilHOro BUTOpaHHs
MOJATKIBLIiB. BupineHo Ta mociiiskeHo YUHHUKY MPOodeCciitHOTo BUTOPaHHS MTPaLliBHUKIB JepPKaBHOI TTOAATKOBOI
cayk6u YKpainu: 1) YMHHUKY, 10 Iil0Th HA PiBHI opraHizallii: a) ICMX0JI0ro-0opraHizalliiiHi YuHHUKY (poboui
cTpecopu, pobodi pecypceu Ta 6ajaHC MK BHECKOM Yy POOOTY Ta pe3ysIbTaToM); 6) OpraHisaliiHO-Npo@eciiiHi
YUHHUKY, TI0B'sI3aHi 31 3MiCTOM i crienuikolo AislIbHOCTI OATKIBLS BiZIIOBIIHO 1O HANIPSIMy MOTO [isJIbHOCTI Ta
BJIQJJHUX TIOBHOBA)KEHb; 2) YNHHUKH, 1110 Ail0Th Ha PiBHi 0COOUCTOCTI: a) 0COOMCTICHI XapaKTePUCTHUKU ITOJATKIBLS;
0) conianbHO-geMorpadiuyHi YMHHYUKY. BusBieHO cepeHill i BUCOKUI PiBHI Mpo¢eCiiiHOro BUTOPaHHS y
IIE€PEBAXKHOI GiJIbIIOCTI ONMUTAHUX NTOAATKIBLB, TAKOXK BCTAHOBJIEHO CIeLU(iKy BUSIBY IPOMECIIHOrO BUTOPAHHS B

[I0/IATKIBLiB. BUsiBJI€HO, 110 Malike TpY YBEPTi ONIMTAaHUX IIOJATKIBLIB CXUJIbHI 10 PEAYKLii 0COOUCTUX IOCSTHEHb, a



YBEPTh AOCIIIKYBAHUX - IO €EMOLIIMTHOIO BUCHAXXEHHS Ta JenepcoHanisauii. JJoegeHo, 1o OCHOBHUMU YMOBAMU
npodinakTuky rnpodeciiiHoro BUropaHHs MpauiBHUKIB IepKaBHOI TOAATKOBOI CIIy>X6u YKpaiHU €: a) 0BOJIOiHHS
3HAHHSIMMU, YMIHHSIMU Ta HaBUYKaMU IPOQisIaKTUKU NIPOodeCciiHOro BUTOpaHHS; 6) yI0CKOHaJIEHHSI OCOOUCTICHUX
XapaKTEPUCTUK MOJATKIBLIB Y IPOLEC] CIleliaIbHO OPraHi30BaHOi NCUXOJIOTIYHOI NiITOTOBKY; B) MiABUILEHHS PiBHA
BHYTPIIIHBOI MOTHMBALLi] Ta BiAlaHOCTI epsKaBHIN NOJATKOBIN ciyX6i YKpainu. ATpo60BaHO aBTOPCHKY IIPOrpamy
TPeHIHTy NpoQiNakTUKU NpodeciiHOro BUropaHHs NpalliBHUKIB Iep>KaBHOI I0JATKOBOI C1yK0u YKpaiHnu Ta
371iICHEHO KOMIIJIEKCHY KiJIbKiCHO-$IKiCHY OLiHKY ii €(peKTUBHOCTI.

2. Dissertation deals with a problem of professional burnout of Ukrainian state tax service employees. The research
work contains theoretical substation, methodological foundation and the results of the empirical study of
professional burnout of Ukrainian state tax service employees. The essence and structure of professional burnout
of Ukrainian state tax service employees are defined. Factors of professional burnout are selected and investigated:
1) factors which operate at the organization level: a) psychologically-organizational factors (job stressors, job
resources and balance between investments and outcomes); b) organizationally-professional factors, connected
with specific features of the occupation's content according to the direction and powers of authority of Ukrainian
state tax service professional activity; 2) factors which operate at the level of personality: a) personality factors; b)
socially-demographic factors. Medium and high levels of professional burnout were found in the overwhelming
majority of Ukrainian state tax service employees, who have taken part in the investigation; also specific
expression of professional burnout in tax service employees was detected. It is pointed out that almost three-
quarters of Ukrainian state tax service employees, who have taken part in the investigation, are inclined to
inefficacy and one-quarter of Ukrainian state tax service employees are inclined to emotional exhaustion and
cynicism. It is proved that the main conditions of preventive measures of professional burnout of Ukrainian state
tax service employees are: a) mastering the knowledge, skills and abilities of preventive measures of professional
burnout; b) improving the personal characteristics of Ukrainian state tax service employees in the process of
specially organized psychological training; c) increasing internal motivation and commitment of Ukrainian state tax
service employees. Author's training program of preventive measures of professional burnout of Ukrainian state
tax service employees was tested and a complex quantitative and qualitative assessment its effectiveness was
performed.
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