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1. ®opmyBaHHSI MOBJIEHHEBOI KyJIbTYPU MaiOyTHIX (axiBLiB 3 TYPUCTUYHOTO OOCIIYTOBYBAaHHS y IPOECiiiHii
MiATOTOBIL

2. Forming Speech Culture in Future Specialists of Tourist Service in Professional Training

Pedepar:

1. Inceprauiiiny po60Ty IpUCBsIYE€HO NPO6aeMi POPMYBaHHS MOBJIEHHEBOI KYJIbTypU MaliOyTHixX (axiBLiB 3
TYPUCTUYHOTO OOCJIyTOBYBaHHS y IpodeciiiHii migrotosui. BinnoBinHo 10 3aBAaHb JOCIIKEHHS [IPOaHali30BaHO
Cy4yacHUi1 cTaH c(pOPMOBAHOCTI MOBJIEHHEBOI KyJIbTYPU MalOyTHIX (axiBLiB 3 TYPUCTUYHOIO 0OCIyTrOBYBaHHS 1
OOI'PYHTOBAHO N€JAroriyHi yMOBU: aKTUBIi3allisl MOTUBALii MalOyTHIX (axiBLiB 3 TYPUCTUYHOIO OOCIIYTOBYBaHHS 10
OBOJIOZiHHSI MOBJIEHHEBOIO KYJIbTYPOIO; IPOQeCiiiHO-OpPieHTOBaHA PeCTPYKTypH3allis 3MiCTy MOBHOI HiIrOTOBKU
MalbyTHiX ¢axiBlLiB 3 TYPUCTUYHOTO OOCIYrOBYBaHHS; GPOPMYBaHHS i1 po3MKUpeHHs (axoBOro CIOBHUKOBOTO
3anacy 3acobamu «EJ€KTPOHHOTO TEPMiHOJIOTIYHOIO CJIOBHMKA i3 Typu3My» Ta «KOMIIJIEKCHOrO TEPMIHOJIOTIYHOTO
CJIOBHUKA i3 Typu3My»; 3aTydeHHs] MaiiOyTHiX (axiBLiB 3 TYPUCTUYHOTO OOCIYrOBYBaHHS 10 KOMYHiKaTUBHOI

B3a€MO/Iii HA OCHOBi BUKOPUCTAHHS iHTEPAKTUBHUX METO/iB HaBYaHH4. BU3Ha4Y€HO CTPYKTYPHI KOMIIOHEHTHU



MOBJIEHHEBOI KyJIbTypY (MOTUBALiTHUI, KOTHITUBHUH Ta HislJIbHICHUI), 5IKi 3a0€3M€4yI0Th LiJIeCIPSMOBAHICTB,
ePeKTUBHICTb i pe3yJIbTaTUBHICT [ifl OO AOCITHEHHS MeTH IpodeciiiHoro CrinKyBaHHs. BianosigHo 1o
BM3HAUYE€HMX KOMIIOHEHTIB OOI'PYHTOBAHO KpUTepii Ta IOKa3HUKU C(POPMOBAHOCTI MOBJIEHHEBOI KyJIbTYPU:
MOTHMBALMHO-LiHHICHUI, 3HAaHHEBO-Ni3HABaIbHUM, TPOQeCiHO-KOMYHIKaTUBHUI. BcTanOoBI€HO piBHI
c(OPMOBAHOCTi MOBJIEHHEBOI KYJIbTypHY (HU3bKUI (PENPOAYKTUBHUI), CEPeHil (IPOAYKTUBHUI) i BUCOKUIA
(mpodeciiinuit)). 3arpornoOHOBAaHO MOJeJIb MOBJIEHHEBOI KyJIbTypU MaiOyTHiX ¢axiBLiB 3 TYPUCTUYHOTO
00CJIyroByBaHHS y IpoeciiiHiil miarotosui. EkcriepuMeHTanbHO NIEPEBIPEHO Ta JOBEAEHO €(PEKTUBHICTD
nefaroriyHux ymoB (OpMyBaHHS! MOBJIEHHEBOI KyJIbTYpU MaiOyTHIX (axiBliB 3 TYpUCTUYHOTO OOCIYyTrOBYBAHHSL.

Po3po6sieH0 HaBYaIbHO-MeTOAMYHE 3a6e3reyeHHs 1711 GOpPMYyBaHHSI MOBJIEHHEBOI KyJIbTYPU 3a3HaY€HUX PaxiBIiB.

2. The dissertation is devoted to the problem of forming speech culture in future specialists of tourist service in
professional training. The paper analyses the state of the development the problems in the psychological and
pedagogical literature. Speech culture is characterized as a pedagogical category. Its structure, communication
signs, current trends and conditions, the criteria with appropriate indicators and the level of its formation, are
identified The results of the analysis of the research prove that the notion of «culture of speech» and «speech
culture» are synonymous. At the same time it is justified such a point of view that the concept of «speech culture»
is wider than the concept of «culture of speech» because it reflects not only the normative speech aspect but also
the personal, individual characteristics of the person. The content of the concept «speech culture» in the context
of training specialists in tourism service is specified. It is a part of general culture, which includes the speech
intelligence, language behavior; cultural speech space of each person is polyphonic, multi-dimensional and
fundamentally incomplete; creative personal development due to the ability to clear, logical and correct to
thinking and to express their opinions; mastering the speech culture largely provides professional and personal
fulfillment of a person. The structural components of the speech culture (motivational, cognitive and activity) are
identified, which provide purposefulness, effectiveness and efficiency of actions towards the goal of professional
communication. In accordance with the identified components, the criteria and indicators of the formation of
speech culture are substantiated: motivational-valuied, knowledge-cognitive, professional-communicative. The
levels of speech culture formation (low (reproductive), medium (productive) and high (professional)) are
established. According to the objectives of the research, the current state of future specialists training for the
tourism industry has been analyzed. Studying the research problems of pedagogical theory and practice it has
been stated that there are a number of issues that require further theoretical comprehension and practical
implementation. Analyzing the modern theory and practice of the language training of future specialists, can be
argued that the theoretical basis of formation of the language and culture for students is not enough studied and
developed. In accordance with the objectives of the study, the current state of speech culture of future specialists
in tourism services has been analyzed and pedagogical conditions have been substantiated: activation of
motivation of future specialists in tourism services to master speech culture; professionally-oriented restructuring
of the content of language training for future tourism service professionals; formation and expansion of
professional vocabulary by means of the «Electronic Glossary on Tourism » and «Comprehensive Glossary on
Tourism»; involvement of future tourism professionals in communicative interaction through the use of interactive

teaching methods.
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