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1.V ,ELI/IcepTaU,i'l' BI/IpiH_IeHO dKTyaJIbHE HaYyKOBE 3daBIdHHA, IO I10JIAra€ B TEOPETUKO-TIPABOBOMY O6TPYHTYB3HHi

aZMiHiCTpaTMBHO-IIPABOBOTO MEXaHi3My HaJJaHHS aIMiHICTPATMBHUX MOCJYT B YKpaiHi Ta po3p006JIeHHI aBTOPCHKO]

MozeJi oro po3BUTKY B yMOBax 11udpoBoi TpaHcPopmaliii my6sidHoro yrpasiiHHs, 1ii 3akoHy Ykpainu «I[1po
agMiHiCTpaTUBHY IPOLIEAYPY», EBPONENCHKO]I iHTerpallii Ta BOEHHMX BUKJIMKIB. Y pOOOTIi 3aIpOIIOHOBAHO
CTPYKTYPHO-(QYHKLIOHAIbHY MOJ€JIb aMiHICTPATMBHOI IOCIIYTHU SIK 00'€KTa aiMiHICTPAaTUBHO-TIPABOBOTO

perymoBaHHs. Moziesib IOeIHYy€E LIiCTh B3AEMOIIOB SI3aHNX 0JIOKiB: HOPMaTHBHO-IIPABOBUH, [IPOLeypHUI,

cy6’ekTHUH, LUPPOBO-iHTEeponepadbesIbHUM, rapaHTiHO-3aXxUCHUI Ta OLiHOYHO-MOHITOPHHIOBU. i IpU3HaYeHHs

I10J1Arae He JIMIIE y 3arajlbHOMY OIKCI aiMiHICTPAaTHMBHOI ITOCIIYTH, & Y BU3HAYEHHI TOTO, 3a IKUMU IODUANYHUMU,

OpraHi3auiiHMIMU Ta LUPOBUMU KPUTEPISIMUA MOKJIMBO OLIiHIOBATH il TPaBO3aCTOCOBHUI MOTEHIiall, JOCTYIHICTh

L7151 3asIBHUKA, CYMICHICTb i3 lep>KaBHUMU PEECTPaMHU, IIPO30PIiCTb pe3ysbTaTy Ta €(PeKTUBHICTh MEeXaHi3MiB



OCKap>KeHH4. YJOCKOHAJIEHO MiAXin 10 pO3yMiHHSA agMiHICTPATUBHOI IOCYIU 4K iHAUBIAYali30BaHOIO I0PUIUYHO
3HAYYLIOro pe3ysbTaTy My6siYHO-BIaHOI IisSIbHOCTI, 1[0 HaJla€ThCs 32 3BEPHEHHSIM 0c0o0u abo B
aBTOMATU30BAaHOMY PEXKUMI, [PYHTY€ETbCS HA BU3HAYEHIN 3aKOHOM a[IMiHICTpaTMBHIN NpoLeAypi Ta 3aBEPIIYETHCS
BMHUKHEHHSM, 3MiHOIO, NI TBEPIPKEHHSIM 200 IIPUIIMHEHHSIM IIPAaBOBOTO CTATyCy 0cobu. Y TakoMy miaxofi uupposa
dhopma He OTOTOXKHIOETHCS 3 €JIEKTPOHHOIO KOIIi€I0 TPAAULiNHOI TpoLenypH, a po3risifaeThCs K OKpeMUH Crioci6o
IIPaBOBOTO aJMiHiCTpYyBaHHS, 110 [10Tpebye dikcalii 1udpoBOro ciny, KOHTPOJIIO 32 0OMIHOM JaHUMU, 3aXUCTY
[IEPCOHAJIBHUX JAHUX Ta PeabHOI MOXKJIMBOCTI aIMiHICTPaTMBHOr0 abo Cy0BOro ocKap>keHHs1. [Topanpimoro
PO3BUTKY HAOYJIM MOJIOKEHHSI [IPO CyO'€KTHY apXiTeKTypy CUCTEMU HAJIAHHS aIMiHICTPATUBHUX MOCIIYT.
OO6rpyHTOBaHO, 1110 B yMOBax L1(poBi3allii BOHa He MOXKe 3BOAUTUCS JIUIIE 0 IIepesliKy OpraHiB BUKOHABYOi BJIaiy,
oprasiB MiciieBoro camoBpsigyBaHHs Ta IJHAITiB. [Jo Hei MaioTh BKJto4aTucs: GpoHT-0QicHi cyd'eKTH B3aeMoii i3
3asIBHMKOM, 6€K-0QicHi Cy6'eKTU IPUMHSTTS pillleHb, fiep>KaTesli Ta aiMiHICTpaTopu peecTpiB, Cy6'eKTU
€JIEKTPOHHOI B3aeMo[ii uepes cuctemy «Tpem6iTa», Cy6'eKTU TEXHIYHOTO aJMiHICTpYBaHHS €JIEKTPOHHUX CEPBICiB
Ta OpraHu KOHTPOJIIO 32 NOTPUMAHHSIM MPOLeLypHUX rapanTiil. EMnipuyny 6a3y nucepralii nocuaeHo
CTaTUCTUYHUMU [TOKa3HUKaMU (PpyHKUioHyBaHHS mepexi LIHAITiB, nmoprasny Ta 3aCTOCYHKyY «Jlis1», cuctemu
€JIEKTPOHHOI B3aeMofii «TpembiTa», a TaKOX pe3yabTaTaMy COLiOJIOTIYHUX AOCTiKEHb 010 KOPUCTYBaHHS
Ilep’KaBHMMU €JIeKTPOHHUMU TocyayramMu. Lle nano 3Mory KOHKpeTu3yBaTy Ipo6aeMaTrKy IOCIiIKEeHHS: HIeThCs
He ITpo abCTPaKTHY «BiACYyTHICTb UQPOBi3alii», a Ipo HEPIBHOMIPHICTb AOCTYILY, Pi3HY SIKiCTh PErJIaMEHTIB,
HEOJHAKOBY FOTOBHICTb pOMaJ 0 UU(POBOro CYNPOBOY 3asIBHUKIB, IOTPEOY B YHi(piKOBaHMX HU(PPOBUX
MapIuIPyTax MOCJYT Ta HEOOXiJHICTb IPABOBOTO 3aKPillJIEHHS] CTAHAPTIB iHTeponepabesbHOCTI. Y qucepTauii
cpopMyIbOBAaHO KOHKPETHI IIPOIIO3ULLii 11010 BHECEHHS 3MiH [0 3aKOHO/ABCTBA YKpaiHU, 30KpemMa [0 3aKoHYy
Ykpainu «IIpo agminicTpaTusHi nocnyru», 3akony Ykpainu «IIpo oco6inBoCTi HafiaHHs MO IiYHUX (€1EKTPOHHUX
ny6s1iyHNX) TOCIyr», 3akoHy YKpainu «IIpo aaMiHicTpaTuBHY Npouenypy» Ta Mif3aKOHHUX aAKTiB, sIKi PEryJI0l0Th
€JIEKTPOHHY B3a€MO/I0 Jiep>KaBHUX €JIeKTPOHHUX iHQOopMaLifHUX pecypciB. 3alIpOIIOHOBaHI 3MiHU CIIPSIMOBaHi Ha
BM3HAUEHHS NOHATTS LMPPOBOi afMiHICTPAaTUBHOI OCIYTHY, 3aKpiNIeHHs LU(PPOBOro MapuIpyTy IIOCIYyTY B
iHpopMaLifiHUX i TEXHOJIOTIYHMX KApTKax, AeTali3allilo BUMOT JO aBTOMaTU30BAHMX PillleHb, BCTAHOBJIEHHS
000B’13Ky BUKOPMCTOBYBATH JaHi 3 Iep’KaBHUX PEECTPiB 6€3 TOBTOPHOTrO BUTPEOYBAHHS JOKYMEHTIB Y 3asBHMKA Ta
CTBOPEHHS MEXaHi3MiB MOHITOPUHTY CTPOKIB i IKOCTi TOCIYT. [IpakTU4YHe 3HaYEHHS OJleP>KaHUX PE3YyJIbTaTiB
I10J1Ira€ Y MO>KJIMBOCTi BUKOPUCTAHHS BUCHOBKIB 1 TPOIMO3ULI Y HOPMOTBOPUYIl JisIJILHOCTI ITif] 4aC OHOBJIEHHS
3aKOHOJABCTBA NP0 aIMiHICTPATHBHI Ta €JIEKTPOHHI Iy0OJIiYHi ociyry; y gisipHOCTi LIHAITIB, opraniB BUKOHABUO]
BJIaJIA Y1 OPTaHiB MiCII€BOTO CaMOBPSIYBaHHS JIsl MiBUILIEHHS JOCTYITHOCTI, TPO30POCTi Ta IPAaBOBOi BUBHAYEHOCTI
IIOCJIYT; Y HAaBYAJILHOMY IIPOLEC] Mif, YaC BUKJIAJAaHHS aJMiHICTPAaTUBHOIO IIPaBa, aMiHICTpaTUBHOI IPOLIEAYPH,
1M(pPOBOro BPsILyBaHHS Ta IIPaBOBOTO 3a6e3e4eHHs y0JliYHUX cepBiciB. Kio4oBi ciioBa: agmiHicTpaTuBHi
[IOCJIyTY, aiMiHiCTpaTHBHA IIpouenypa, uudposa agminicTpatusHa nocayra, LTHAIT, ny6siyHa agminicTpais,
IIPaBOBUI CTaTyC CY0'€KTiB, CyO'€KTHa apXiTeKTypa, «Tpembita», «Iis», iHTepornepabesnbHicTs, good governance,
SIGMA, €Bponeiicbkuil agMiHiCTpaTUBHUI NPOCTip, LMUPPOBi3allist My6siuHOro yIpaBiliHHS, 3aXUCT N1PaB 3as1BHUKIB,

ITpaBOBA BHU3HAYEHICTb.

2. The dissertation solves a relevant scientific task consisting in the theoretical and legal substantiation of the
administrative-law mechanism for the provision of administrative services in Ukraine and in the development of an
authorial model of its improvement under the conditions of digital transformation of public administration, the
implementation of the Law of Ukraine “On Administrative Procedure”, European integration and wartime
challenges. The dissertation proposes a structural and functional model of an administrative service as an object of
administrative-law regulation. The model combines six interrelated components: regulatory, procedural, subject-
related, digital-interoperability, guarantee-protection and evaluation-monitoring components. Its purpose is to
determine the legal, organisational and digital criteria by which the law-enforcement potential of an administrative
service, its accessibility, registry interoperability, transparency of the result and effectiveness of appeal
mechanisms may be assessed. The understanding of an administrative service has been improved as an individual
legally significant result of public-authority activity, provided upon a person’s request or in an automated mode,
based on a legally defined administrative procedure and resulting in the emergence, change, confirmation or



termination of a person’s legal status. In this approach, the digital form is not reduced to an electronic copy of a
traditional procedure but is considered a separate form of legal administration requiring a digital audit trail,
control over data exchange, personal data protection and effective administrative or judicial appeal. Further
development has been given to the provisions on the subject architecture of the administrative service delivery
system. It is substantiated that, under digitalisation, this architecture should include not only executive
authorities, local self-government bodies and ASCs, but also front-office entities, back-office decision-making
bodies, registry holders and administrators, participants in electronic interaction through Trembita, technical
administrators of electronic services and bodies responsible for monitoring procedural safeguards. The empirical
basis of the dissertation has been strengthened by statistical indicators concerning the operation of ASCs, Diia,
Trembita and sociological surveys on the use of public e-services. This made it possible to specify the research
problem as the unevenness of access, different quality of regulations, unequal capacity of communities to provide
digital support to applicants, the need for unified digital service routes and the legal consolidation of
interoperability standards. The dissertation formulates specific proposals for amending Ukrainian legislation,
including the Law of Ukraine “On Administrative Services”, the Law of Ukraine “On the Specifics of Providing
Public (Electronic Public) Services”, the Law of Ukraine “On Administrative Procedure” and subordinate acts
regulating electronic interaction of state electronic information resources. The proposed changes are aimed at
defining the concept of a digital administrative service, fixing the digital route of a service in information and
technological cards, detailing requirements for automated decisions, establishing the obligation to use data from
state registers without repeatedly requiring documents from applicants, and introducing mechanisms for
monitoring deadlines and service quality. Keywords: administrative services, administrative procedure, digital
administrative service, ASC, public administration, legal status of subjects, subject architecture, Trembita, Diia,
interoperability, good governance, SIGMA, European Administrative Space, digitalisation of public administration,
protection of applicants’ rights, legal certainty.
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