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Tema gucepranii:
1. OpranisauiiHO-€KOHOMIYHI 3acaiy yIIpaBJliHHS CIIOKUBYMM KalliTaJIOM IIPOMUCIIOBUX MiINIPUEMCTB

2. Organizational and economic management principles of customer capital of industrial enterprises

Pedepar:

1. O6'eKT mOCHiIKEHHS: IPOLECH yIIPaBJIiHHS HaJaroIKeHHSIM, IiATPUMaHHSIM Ta PO3BUTKOM CTabibHOI B3aeMO[Iil
3 eKOHOMIYHMMU KOHTpareHTamu NpOMUCJIOBUX MiTIIPUEMCTB. MeTa OCIiIKeHHs: po3po6JIeHHs i HayKoBe
OOI'PYHTYBaHHSI OpraHi3alillHO-€KOHOMIYHUX 3aCaj, PUHKOBO-OPi€HTOBAHOTO YIIPABJIiHHS CIIOKUBYMM KalliTaJoM
Ha [IPOMUCJIOBUX MifgpUueMcTBax. Metonu noCiiipKeHHs Ta anaparypa: aHasli3, CAICTEMHUI MiaxXif, NiaJleKTUYHNN
METOJ, HayKOBOTO Ii3HaHHS, PyHIaMEHTaJIbHi [I0JIOKEHHS Cy4aCHOI eKOHOMIYHOI Teopii, KOHIeMNIill CTpaTerivHoro
yIpaBJliHHS Ta iHHOBaLiIHOrO MeHePKMEHTY. TeopeTnyHi Ta MpakTU4Hi pe3y/bTaTu: METOAUYHI pO3POOKM Ta
IIPAKTUYHI IPOMNO3ULiI [OJ0 AIarHOCTUKY CTaHY CIIOXKMBYOrO KalliTasly Ta OLiHKM B3ae€MOZI MiAIIPUEMCTBA i3
30BHIIIHIM cepenoBulieM, GOPMYBaHHS Ta YIOCKOHAJIEHHSI CUCTEMH YIIPABJIiHHS CIIOXKUBYMM Kartitasiom. HoBusHa:
PO3p006JIEHO MaTPULIO "pecypcUu-ToTeHuian" st BUOOPy CTpaTeriil ynpapiliHHS CIIOKUBYUM KalliTajoM
MiAIIPYEMCTBA 3aJI€KHO Bifl CTaHy MOrO PECYPCHOI i TOTEHLIHOI CKJIaJl0OBUX Ha OCHOBI IPOBENEHOI cUCTEMATU3ALli
CTparTeriil CTOCOBHO BUIIEHUX KBaAPAHTIB MaTPULIi; YEOCKOHAJIEHO CTPYKTYPY IHTEIEKTyaJIbHOTO KamiTany

HigIPUEMCTBA LJISIXOM YTOYHEHHS B Hill MiCLIg Ta POJIi CIIO>KMBYOTO KalliTaly, SKUNA PO3IJIsIaeThCs K CKIIa0Ba



MifcCUCTEMA IHTEJIEKTYaJIbHOTO KalliTasy, 110 3abe3nevyye B3aeMO/i0 iHIIMX MiICUCTEM (JII0ICHKOTO i CTPYKTYPHOTO
KaritasiB) 3 eJleMeHTaM| 30BHIIIHbOIO CepeOBUILA; YIOCKOHAJIEHO MEeTOAMYHI 3acaiy JiarTHOCTUKY CIIOXXKUBYOTO
KariTajay [IPOMUCJIOBOTO IIANPUEMCTBA LUISIXOM YTOYHEHHS Ta JOIIOBHEHHS CKJIaly [IOKa3HUKIB CTPYKTYPHUX
€JIEMEHTIB KalliTasly OKPEMO 33 PECYPCHOIO i MOTEHLINHOIO MOr0 CKJIAJOBUMU MiICUCTEMAMU, BU3HAYEHHSI
iHTerpajibHUX NOKa3HMKIB CTPYKTYPHUX €JIEMEHTIB i MiICUCTEM, & TAKOXK IXHIX KpUTUYHUX 3HAYEHD; YIOCKOHAIEHO
METOIUYHUI MiAXif 10 MOLENIOBaHHA Ta ONTUMI3allii CKJIafly i HOCIiOBHOCTI IpOLEAYP i3 YIIPaBJIiHHS CIIOKUBYNUM
KalliTajoM POMUCJIOBUX MiJIIPUEMCTB Ha OCHOBI BU3HAYEHHS OIITUMAJIbHOTO CIIiBBiJHOIEHHS Pe3yJIbTaTUBHOCTI
peastisaii Cro>XMBYOro Karlitanay Ta BATPAT Ha 1Or0 PO3BUTOK Yy NPOLIEC aHaJli3y aJIbTEpHATUBHUX BapiaHTIB
PO3BUTKY; HiCTajy MOAAJBIIOrO PO3BUTKY KOHIIENTYa/IbHI 3aCaiu OpPraHizaliiiHo-€eKOHOMIYHOTO MEXaHi3My
YIIPaBJIiHHS CIIOKMBYMM KalliTaJIOM IJNPUEMCTBA, 30KPEMA, Y YACTHHI YTOYHEHHS 10TO CTPYKTYPHOI CXEMH,
IIPUHLMIIIB Ta Lisiel Horo opMyBaHHS, METOAIB Ta (OPM BIUIMBY Ha CTaH Kamitasny. CTyMiHb BIPOBAIKEHHS:
PO3pOOKU Ta IPAKTUYHI PEKOMeH aLii BIipoBaakeHo B fissnpHicTs: TOB "TEXHOXIM", TOB Kb "VkpCnenMarm", TOB
"CeHci", B HaBuasibHU1 pouec CyMCbKOro Aep>kaBHoro yHiBepcutety. Cdepa (rayy3b) BAKOPUCTaHHS: €eKOHOMIKa Ta

YIIPaBJIiHHS NiONPUEMCTBAMU.

2. The object of the thesis: management processes establishing, maintaining and developing sustainable economic
cooperation with industry counterparts. The purpose: development and scientific basis of organizational and
economic principles of market-oriented management of customer capital of industrial enterprises. Research
methods and instruments of analysis: the systematic approach, the dialectical method of scientific knowledge, the
fundamental principles of modern economic theory, the concept of strategic management and innovation
management. Theoretical and practical results: methodical and practical suggestions for diagnosing of the state of
customer capital and the assess of interaction between the enterprise and the environment, forming and
improving the system of management of customer capital. Novelty: it is developed matrix "resources-potential” to
select customer capital management strategies of enterprises depending on the state of its resources and
potential components based on the organizing strategies selected quadrants of the matrix; it is improved the
structure of the intellectual capital of the enterprise through refinement in its place and role of customer capital
which is regarded as the integral subsystem of intellectual capital, providing the interaction of other subsystems
(human and structural capitals) with the elements of the environment, it is improved methodological basis
diagnosis customer capital industry by corrections and additions of indicators of structural elements of capital
separately for the resource and the potential of its constituent sub-systems, the definition of integral parameters
of structural elements and subsystems, as well as their critical values, it is improved methodological approach for
modeling and optimization of the composition and sequence of procedures for the management of consumer
capital industry by determining the impact of the implementation of the optimal ratio of capital and consumer
spending on its development in the analysis of development options, further developed the conceptual foundations
of organizational and economic mechanism for the consumer capital of enterprises, in particular, in terms of
clarifying its structural scheme, the principles and objectives of its formation, methods and forms of influence on
the state capital, it is further developed an approach to the determination of the structure of customer capital
enterprise In contrast to existing, provide the resource in its composition and potential subsystems, and the
grouping of elements of capital for these components that accurately reflect the specific customer capital,
organize estimates of its components and subsystems algorithmization his analysis and diagnosis. The degree of
implementation: development and practical guidelines implemented in the activity: OOO "Technokhim" Ltd.,
"UkrSpetsMash" Ltd., "Sensi" Ltd., in the educational process of the Sumy State University. Scope area of: economy
and management of enterprises .
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