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1. O6’eKT HOCiI>)KEHHS — CYCIIiJIbHI BiIHOCHAHY, 110 BUHUKAIOTh NIpY 3a6e3NedYeHHi iHPpopMaliiiHOi 6e3MeKy HalaHHs
€JIEKTPOHHHUX IIOCJIYT B yMOBax LU(PpoBoi TpaHCcPopMallii Ta cydyacHUX 6€311€KOBUX BUKJIMKIB. MeTOIO
IVCEPTALiiHOTO JOCJIIPKEHHS € OOIDYHTYBAaHHS Ta pO3pO6Ka KOHLENTYaJIbHUX TEOPETUKO-METOAUYHUX i HAYKOBO-
[IPaKTUYHUX NiIX0LiB 0 GOPMYBaHHSI, BIPOBA/I’)KEHHS Ta BIOCKOHAJIEHHS MEXaHi3MiB MTy0JIiYHOTO yIIpaBJliHHS
iHpopMaliiiHOIO 6€3MeK010 HaJaHHS €JIEKTPOHHUX MOCIYT B yMOBax LU(poBoi TpaHcpopMallii, ri6puaHux 3arpos i
rj06a1bHUX 6€31€KOBUX BUKJIMKIB. MeTonu pocuimkeHHs. [l BUpilleHHs I0CTaBlIeHUX y AOCIiIKEHHI 3aBIaHb
3aCTOCOBAaHO KOMIIJIEKC 3arajlbHOHAyKOBUX i CIIelliali3oBaHUX METO/B, 5IKi 3a6€311e4yI0Th 1jijliCHE Ta CUCTEMHE
OCMHUCJIEHHSI CYTHOCTI, CTPYKTYPH Ta (PYHKLIOHYBAaHHSI MEXaHi3MiB [Ty6JIiYHOrO yNpaBJliHHA iHYOpMaLiHOIO
0€e31eKO0I0 Y CUCTEMI HaZlaHHS €JIEKTPOHHUX Nocyr. Ha etani popMyBaHHSI TEOPETUKO-METOIUYHHUX 3aCa]]

IOCIIiIPKEHHSI BUKOPUCTAaHO METOIIY aHasli3y, CUHTe3y, IHAYKLii, IeNyKIii, y3araJbHEHHs, CUCTeMaTH3allii Ta



JIOTiYHOTO CTPYKTYPYBaHHS. [I71s1 yTOYHEHHS [TOHATINHO-KaTeropiaJbHOrO anapary AOCHiIpKEHHs, CTPYKTYPH, O3HAK
i QyHKIiOHANBHOTO 3MICTy MeXaHi3MiB Iy0OJIiYHOrO yrpasiiHHs iHGOPMaLiiHOIO 6e311eK0I0 3aCTOCOBAHO METOIU
xiacudikauii, Tunosorisauii, GyHKIIOHaTIBHOTO aHali3y, a TAKOK METOAY 'HOCEOJIOTIYHOTO Ti3HaHHS 3 METOI0
BUSIBJIEHHS BHYTPIIIHIX B3a€MO3B'513KiB i IPUUYMHHO-HACJIAKOBUX 3aJIEKHOCTEN MK €J1eMEHTaMU JOCJIiI)KYBaHOTO
yIpaBiiHCbKOro siBuila. I1if yac ananisy cBiTOBOro IOCBiny peasisauii MexaHi3MiB My6JIi4HOTO yIIpaBiliHHS B ranysi
iHdopmariitHoi 6e3neKky eJeKTPOHHUX CEPBICiB BUKOPUCTOBYBAJIMCS METOY KOMIIAPATUBHOTO aHali3y,
y3araJlbHEHHSI MDKHApOJHUX CTaTUCTUYHUX, HOPMaTUBHUX i MPaKTUYHUX MaTepialis, 10 4O3BOJINIIO
ineHTH}iKyBaTH €(PEKTUBHI MOAEJI YIIPaBIiHCbKAX MEXaHi3MiB, PEJIEBAHTHI 10 Cy4aCHUX BUKJIMKIB IU(PPOBOI
6e3reKy Ta 40 yMOB (PYHKIIOHYBaHHS €JIEKTPOHHOTO BpsiIyBaHHS. 3aCTOCOBAaHO METOAYU MOJE/IOBAHHS,
TIPOrHO3yBaHHS, ClIEHAPHOTO aHaJli3y Ta CTPATEriyHOTO MIaHyBaHHSL. X BAKOPUCTAaHHS IPYHTYETHCS HA OLIiHII
aKTyaJIbHUX TeHJEHLiN y cdepi iHPpopmaliiiHoi 6e3neky, aganTalii IPOBiJHNUX CBITOBUX IIPAKTUK A0 HALliOHAJIBHOTO
KOHTEKCTY, & TAaKOXX Ha y3arajbHEHHI Pe3yJbTaTiB [IONEPENHbOTO EMITIPUYHOTO SOCTIIKEHHS. Y IUCepTaLiiHIN
POOOTi 31iiCHEHO TeOpeTUYHe y3arajabHEHHs Ta 3allpOIIOHOBAHO HOBE BUPIillIEHHSsI BasKJIMBOI HAyKOBOI IIPO6JIeMHU
OO0 YOOCKOHAJIEHHS] MEXaHI3MiB ITy0JIiYHOTO yIIpaBiliHHA iHpOopMalifHOK0 6€3eK0I0 HalaHHS €JIEKTPOHHUX
IOCJIyT. 3a pe3yIbTaTaMU NOCiIKeHHs CHOPMYJIbOBAaHO BUCHOBKU 1 NIPOMNO3ULlii, 110 MalOTh TEOPETUYHE Ta
MIpaKTUYHE 3HA4Y€HHS B pe3ysbTati poBeeHOT0 NOCTiI)KEeHHS: Bu3Ha4eHO HAyKOBI MigX0o1 OO MEXaHI3MiB
ny6J1iYHOrO yIpasiiHHs iHpopMalliliHO 6€31eK0I0 HalaHHS €JIeKTPOHHUX nocyr. [TpoaHanizoBaHo NOHSTIHO-
KaTeropiajbHMI anapar AOCiIPKEHHSI MeXaHi3MiB Iy6JIiuHOro ynpasiHHs iHPOpMaLiliHOI 6€311€KO010 HaJlaHHS
€JIEKTPOHHUX NOCJIyT. OGIPYHTOBAHO aBTOPChKE TPAKTYBAHHS MOHSTTS «MEXaHi3MU MyOJIiYHOTO YITPaBIliHHS
iHopmariitHo0 6e3MeKo0 HaJJaHHS €JIeKTPOHHUX [1ocayr». CUCTeMaTU30BaHi Ipob6ieMu Iy6IiYHOTO yIIPaBJliHHS
iHdopMaliiiHOIO 6€3I1EKOI0 HAaJIJaHHS €JIEKTPOHHUX IIOCJIYT. 3iICHEHMI aHaJli3 CTaHy My6JIiYHOrO yIIpaBJIiHHA
iH(popMaLiifHOI0 6€3MeKOI0 eJIEKTPOHHUX MOCIyr B KpaiHax €C. JJoCiIKeHO pO3BUTOK IyOJIiYHOTO YIIPABJIiHHS
iHopmaniitHOO 6e3MeKoI0 eJIEKTPOHHHUX MTOCIYT B a3ificbKuX KpaiHax. OxapakTepru3oBaHa MOJepHizallis
ny6J1idHOro yIrpasiiHHs iHpopMaLifiHOO 6e311eKol0 eseKTpoHHuX nociyr B CIIIA. BusHaueHi cyyacHi MexaHi3aMu
y6J1iYHOrO yIpaBiliHHS iHPOPMaLIifHOIO 6€3IEKOI0 €JIEKTPOHHUX NOCIYT B YKpaiHi. C(POPMOBAHO KOHLENTYyabHi
3acaay nodynoBu QYHKLIOHAIbHO-iepapxiyHOi MO eI MexaHi3MiB IMy6J1iYHOTrO yIpaBliHHS iHPOpMaLiITHOO
6€31eKO0I0 €JIEKTPOHHHUX MOCJIYT, 110 BPAXOBYIOTh K Cy4aCHi BUKJIMKY KibepcepenoBuIa, TaK i noTpedu
CTpaTeriyHoOro po3BUTKY LU(POBOro BpsLyBaHH:. 3ilicCHeHO Kiacudikallilo OCHOBHUX IIPOOJIEMHUX 30H Cy4acHOi
cructeMu ynpasiliHH4 Ib B YKpaiHi. 3anipornoOHOBAHO 3alpOBAKEHHS iHHOBALITHOTO YIIPABJIiHHA B CUCTEMY
indopmaniitHoi 6e3neKky eseKTPOHHUX IT0CIYT B yMoBax @ poBoi Tpanchopmaliii. 3a3HaueHo, 1110 3alIpOBAIPKEHHS
iHHOBAL{THOTO yNIPaBJliHHS B cUCTeMY iHOpMaLiliHOI 6e31eKU eJIeKTPOHHUX IIOCIYT B yMOBaX LIUPPOBO]
TpaHc@opMmalii NocTae sIK CTpaTErivHUI NPIOPUTET, 1O BUXOAUTD 32 PAMKU CYTO TEXHIYHOIO 3aXUCTY T OXOILIIOE
LisicHy ynpaBiiHChKy napagurmy. O6IpyHTOBaHA MOJeJIb MEXaHi3MiB Iy6JIiYHOTrO yIpaBiliHHS iHPOpPMaLIiiHOIO

6e311eK010 eJIEKTPOHHUX I10CIIYT B yMOBaX 1u(dpoBoi TpaHcpopmaliii.

2. The object of the study is social relations that arise when ensuring information security of electronic services in
the context of digital transformation and modern security challenges. The purpose of the dissertation research is
to substantiate and develop conceptual theoretical-methodological and scientific-practical approaches to the
formation, implementation and improvement of mechanisms for public management of information security of
electronic services in the context of digital transformation, hybrid threats and global security challenges. Research
methods. To solve the tasks set in the study, a complex of general scientific and specialized methods was used,
which provide a holistic and systematic understanding of the essence, structure and functioning of mechanisms
for public management of information security in the system of electronic services. At the stage of forming the
theoretical and methodological foundations of the study, the methods of analysis, synthesis, induction, deduction,
generalization, systematization and logical structuring were used. To clarify the conceptual and categorical
apparatus of the study, the structure, features and functional content of the mechanisms of public information
security management, the methods of classification, typology, functional analysis, as well as methods of
epistemological cognition were applied in order to identify internal relationships and cause-and-effect
relationships between the elements of the studied management phenomenon. When analyzing the world



experience of implementing public management mechanisms in the field of information security of electronic
services, methods of comparative analysis, generalization of international statistical, regulatory and practical
materials were used, which allowed identifying effective models of management mechanisms relevant to modern
challenges of digital security and the conditions for the functioning of e-government. Methods of modeling,
forecasting, scenario analysis and strategic planning were applied. Their use is based on the assessment of current
trends in the field of information security, the adaptation of leading world practices to the national context, as well
as the generalization of the results of the previous empirical study. The dissertation work provides a theoretical
generalization and a new solution to an important scientific problem regarding the improvement of mechanisms
for public management of information security in the provision of electronic services. Based on the results of the
study, conclusions and proposals of theoretical and practical significance are formulated. As a result of the study:
Scientific approaches to mechanisms for public management of information security in the provision of electronic
services are determined. The conceptual and categorical apparatus for studying mechanisms for public
management of information security in the provision of electronic services is analyzed. The author's interpretation
of the concept of "mechanisms for public management of information security in the provision of electronic
services" is substantiated. The problems of public management of information security in the provision of
electronic services are systematized. The state of public management of information security in the provision of
electronic services is analyzed in the EU countries. The development of public management of information
security in Asian countries is studied. The modernization of public management of information security in the
provision of electronic services in the USA is characterized. Modern mechanisms of public management of
information security of electronic services in Ukraine have been identified. Conceptual principles for building a
functional-hierarchical model of mechanisms of public management of information security of electronic services
have been formed, which take into account both modern challenges of the cyber environment and the needs of
strategic development of digital governance. The main problem areas of the modern IS management system in
Ukraine have been classified. The introduction of innovative management into the information security system of
electronic services in the conditions of digital transformation has been proposed. It is noted that the introduction
of innovative management into the information security system of electronic services in the conditions of digital
transformation appears as a strategic priority that goes beyond purely technical protection and covers a holistic
management paradigm. A model of mechanisms of public management of information security of electronic
services in the conditions of digital transformation has been substantiated.
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