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1. Y puceprauiiiniii po60Ti BUpilIEHO BaXKJIMBE HAYKOBO-TIPUKJIAIHE 3aBIAHHSMO/IEII0OBAaHHS €KOHOMIUHNX
IIOKa3HMKIB iHTEpHET-peCypCiB NifprueMcTB. JlucepraliiiHa po6oTa IpUCBIYeHa PO3POOJIEHHIO TEOPETUKO-
METOJI0JIOTIYHYMX Ta NPUKJIAIHUX 3aCa]] aHai3y i MOJEJII0BAaHHS €KOHOMIYHOI €(DEKTUBHOCTI iIHTEPHET-PECYPCIB B
yMoBax nudpoBOi EKOHOMIKM Ha OCHOBI iHTerpauii Moziesnel IoHiT-eKOHOMIKY, HACKPI3HOI aHAIITUKY Ta
aBTOMAaTHU30BaHMX CUCTEM MOBHOI aHAJIiTUKU, IOOYJOBAaHUX i3 BUKOPUCTAaHHSM BEJIMKMX MOBHUX MoJesieil
IITYYHOTO iHTE€JIEKTy. AKTYaJIbHICTb TEMU JOCJIiI)KEHHS 3yMOBJIEHA CTPIMKAM PO3BUTKOM LIUPPOBOi EKOHOMIKH,
3POCTaHHSM POJIi iHTEpHET-TEXHOJIOTIH Y IiIbHOCTI MiIIPUEMCTB Ta HEOOXiTHICTIO BILOCKOHAJIEHHS MiAXOMiB 10
oLiHIOBaHHS eeKTUBHOCTI MPpPOBUX Hi3HEC-MOoZeseil. Y Cy4YaCHUX yMOBax 3Ha4Ha YaCTHMHA €KOHOMIYHOI
aKTUBHOCTI IEPEHOCUTHCS Y LUPPOBUI IPOCTIp, J€ KIAI0U0BE 3HAUEHHS MalOTh iHTEPHET-pecypcH, Uudposi
n1aTGOpMHU, CUCTEMHU €JIEKTPOHHOI KOMEPLii, OHJIallH-peKIaMa Ta 6araToKaHalbHi KOMYHiKalii 3 KiaienTamu. Le
($opMmye HOBi BUMOTHY 4O CUCTEM YIPABJIIHCHKOTO OOJIIKY Ta yIIpaBiliHHS €(peKTUBHICTIO mignpueMcTs. TpanuLiiiHi

€KOHOMIYHI MogieJti, cdopMOBaHi B yMOBax iHyCTpiasbHOI EKOHOMIKY, 371€061IbIIOr0 OPiEHTYIOTHCS Ha arperoBaHi



(piHaHCOBI MOKA3HUKY, TaKi K 3arajabHUIl IPUOYTOK, BUTPATH 200 PEHTAOEbHICTD MignprueMcTsa. OfHaK y
uudpoBoMy cepenoBULLi OAiIGHI Mimxoau nenasi yacTile JeMOHCTPYIOTh 0OMeXeHY 3[aTHICTh 10 KOPEKTHO]
OLIiHKM e(eKTUBHOCTI 6i3Hec-TpoleciB. lle NOB’I3aH0 3 TUM, 10 CyYacHi udpoBi b6i3HEC-MoAeNl PYHKLIOHYIOTb Y
CEepeNoBUIIi CKIaNHUX OaraToKaHaJbHUX B3a€EMOJiH, e 3HaYHa YaCTUHA BapTOCTi GOPMYETHCS He JIMIIE Yepe3 cam
daxT nmpogaxy, a yepes rnpoiec B3aeMoZii MK 6i3HecoM i kiieHToM. Y nudpoBiil eKOHOMIII 0COBIMBOTO 3HAYEHHS
HabyBalOTh [1OBEJIiIHKOBI XapaKTEePUCTHUKU KOPUCTYBauiB, IepCOHai30BaHi cleHapii B3aeMoJii, KomyHiKalifiHi
npolecy Ta iHpopmaliliHi TOTOKU. 3a TaKMX YMOB BUHMKA€ HEOOXiIHICTb IIEPEX0y Bil MAKPOEKOHOMIYHO] JIOTiK1
OLIiHIOBaHHS O MIKPOQHAJIITUYHOTO MiTXOAY, Y MeKaX SIKOro 06’'€KTOM aHajli3y BUCTYIIAa€ OKpPeMa OJIMHUILIS
B3a€MOJIii — KOpUCTYBaY, TpaH3aKLisl, 3BepHEeHHS 200 KoMyHikalist. Came Ha [[bOMY HiIIPyHTi GOPMYETHCS
KOHIIEI1lisl IOHIT-eKOHOMIKH, sIKa 103BOJISIE OLiHIOBaTH e(PEeKTUBHICTh UN(PPOBUX Gi3HEC-Moiesiell Ha PiBHI OKpeMUX
KJIIEHTChKUX B3a€EMOJIIN. Y nucepTallii Noka3aHo, 110 I0HIT-eKOHOMIKa € OJHUM i3 HalbibIl pesleBaHTHUX
iHCTpyMEeHTiB aHai3y e(peKTUBHOCTI iIHTEepHET-TIPOEKTIB, OCKIJIbKY 3a6€31e4y€e MOXKIIMBICTb OLIiHIOBAaHHS
€KOHOMIYHOI IOLIZIbHOCTI 3aJIy4€HHsI Ta 00CIyTOBYBaHHS KOKHOI'O OKpeMOro kiieHTa. OCHOBHUMMU NOKa3HUKaMU
IOHIT-€KOHOMIKM BUCTYINAIOTh BapTiCTh 3aJIy4Y€HHS KJIi€HTa, JOBIOCTPOKOBA LIiHHICTh KJIieHTa, KoedillieHTu
KOHBepCii, IOKa3HMKM YTPUMAaHHS KOPUCTYBaviB, CEpeIHIN JOXi Ha OJHOrO KOPUCTYyBaya Ta iHII MiKpOEKOHOMIiYHi
iHguKaTopu. B po6oTi oBenieHO, 110 0CO6IMBOI aKTyaIbHOCTI IpobyiemMa aHaslidy 6i3Hec KOMyHiKaliii HabyBae OJ1s
iHTEpHEeT-IIPOEKTIB i3 ri6PUAHOI0 BOPOHKOIO ITPOAKIB, Y MeKaX SIKUX [10€HYIOTbCS OHJIANH- Ta oQJaiiH-B3aeMOJI.
Y Takux cucTemMax epBUHHUI KOHTAKT KJIieHTa 3 6i3HECOM 4acCTO BiI0yBA€ThCS YEPE3 OHJIANH pPEeKIaMHi KaHalH,
Bebpecypcu abo colianbHi MepeKi, IiCsl 4Oro B3aeMOJIisl IPOJOBXKYEThCS Yepes TesleOHHI I3BiHKU, MeCEHIPKePH,
CRM-cuctemu Ta odpaiiH-KOMyHikalii. 3a Takux yMOB BUHMKA€ HEOOXiIHICTh BUKOPUCTaHHS HACKPi3HOI
aHaJIITUKY, sIKa 3a0e3Ievye iHTerpauilo JaHuX i3 L1UPPOBUX AXKepel i3 pe3yibTatamu odiaiH-6i3Hec-npoueciB. Y
PO6OTi OGrPYHTOBAHO, 1110 BUKOPUCTAHHS JIMIIE KiJIbKiCHUX €KOHOMIYHMX IOKa3HUKIB IOHIT EKOHOMIKHU He
3abe3revye TTOBHOLIHHOI OLiHKY eeKTUBHOCTI u(PpOoBUX O6i3HEC-TIPOLeCiB 6e3 ypaxyBaHHS XapaKTePUCTUK
KOMYVHiKali#l Mix 6i3HeCOM i KJlieHTOM B iHTEPHET NPOEKTax 3 ri6puAHOI0 BOPOHKOIO IPOAAXK. Y 3B'3KY 3 LIUM Y
JucepTaLlii 3aIIpOIIOHOBAHO MIiIXiM [0 iHTerpalii aBToMaTU30BaHUX CUCTEM MOBHOI aHAJIITUKU B MOJIEJIi IOHIT-
€KOHOMIKU Ta HACKpi3HOI aHATUKKA. MOBHA aHAJITAKA Y pOOOTI PO3IJISIIAETHCS SIK KOMILIEKC METOZIB
aBTOMAaTH30BAHOTO aHaJli3y TEKCTOBUX i T'OJIOCOBUX KOMYHIKallill i3 BUKOPUCTAHHSIM TEXHOJIOTi 06poOKU
IIPUPOJHOI MOBU Ta BEJIMKUX MOBHUX MOJieJlell. BUKOpHCTaHHS TEXHOJIOTiN TeHEPaTUBHOTO MWITYYHOTO iHTEJIEKTY
JO3BOJISIE aBTOMATU3YBATU 33/1a4i PE3IOMYBAHHS [1iajIoriB, BUBHAYEHHS IHTEHIIiNl KOPUCTYBAYiB, TEMATUYHOIO
TeryBaHHS KOMYHIKallill, aHasi3y eMOL[iiHOTO TOHY, KOHTPOJIIO JOTPUMAaHHS CKPUIITIB, KBatidikarii 3BepHeHb,
CKOPUHTIY JIifliB, BUSIBJIEHHS 00ipBaHUX KOMYHiKallill, BU3HAUE€HHSI MOXKJIMBOCTEH KPOCCEJIHTY Ta allCeJliHry, a TaKOX
aHaJIi3y repesar Ta HEJIOJIIKIB [IPOIYKTIB Y KII€HTCHKUX B3a€MOiAX. Y Auceprauii JoBeIeHO, 110 MOBHA aHAJITUKA
[IOBMHHA PO3IJIALATUCS HE JIMIIE K JONOMDKHUI iHCTPYMEHT aBTOMaTU3allil OKPEMUX IIPOLIECIB, a K CAMOCTINHUN
eJIeMEeHT aHaJliTUYHOi cucTemu UPpPoBOro 6i3Hecy. Y Mexkax 3allpOIIOHOBAHOIO MiAX0Ny KOMYHIKaLlis MixX
6i3HECOM i KJIIEHTOM PO3TJISIAETHCA IK OKpeMa €KOHOMIYHO 3HAUyILa OJMHULIS, XaPaKTePUCTUKU SIKOI MOXKYThb
6e3rnocepenHbO BIVIMBATHA Ha €KOHOMIYHI pe3ysIbTaTH [isJIbHOCTI MifpUeMCTBA. T€OPETUYHOI0 OCHOBOIO
IOCJIiIKeHHSI BUCTYIAIOTh [10JI0’KEHHSI CUCTEMHOTO IiIX0y, EKOHOMIYHOI KibepHeTHKY, iIHCTUTYLiOHaIbHOI

€KOHOMIKY, IJ1IaTPOPMEHHOI EKOHOMIKM Ta Cy4yaCHUX KOHLeMN1ii iHpopmMaLifiHOro yrpassiiHHsI.

2. The dissertation solves an important scientific and applied problem of modelingthe economic indicators of
enterprise Internet resources. The dissertation is devoted to the development of theoretical, methodological, and
applied foundations for the analysis and modeling of the economic efficiency of Internet resources in the digital
economy through the integration of unit economics models, end-to-end analytics, and automated language
analytics systems built using large language models of artificial intelligence. The relevance of the research topic is
determined by the rapid development of the digital economy, the growing role of Internet technologies in
enterprise activities, and the need to improve approaches to evaluating the effectiveness of digital business
models. Under modern conditions, a significant share of economic activity is shifting into the digital space, where
Internet resources, digital platforms, e-commerce systems, online advertising, and multichannel customer

communications play a key role. This creates new requirements for management accounting systems and



enterprise performance management. Traditional economic models developed within the framework of the
industrial economy are primarily focused on aggregated financial indicators such as total profit, costs, or business
profitability. However, in the digital environment, such approaches increasingly demonstrate limited capability for
accurately assessing business process efficiency. This is due to the fact that modern digital business models
operate in an environment of complex multichannel interactions, where a substantial portion of value is generated
not only by the sale itself but also through the interaction process between a business and its customers. In the
digital economy, particular importance is attached to user behavioral characteristics, personalized interaction
scenarios, communication processes, and information flows. Under such conditions, there is a need to shift from a
macroeconomic evaluation logic to a micro-analytical approach in which the object of analysis is a separate unit of
interaction - a user, transaction, inquiry, or communication. It is on this basis that the concept of unit economics
is formed, enabling the evaluation of digital business model performance at the level of individual customer
interactions. The dissertation demonstrates that unit economics is one of the most relevant tools for analyzing the
effectiveness of Internet projects, as it provides the ability to assess the economic feasibility of acquiring and
servicing each individual customer. The main indicators of unit economics include customer acquisition cost,
customer lifetime value, conversion rates, customer retention metrics, average revenue per user, and other
microeconomic indicators. The study proves that the problem of business communication analysis becomes
especially relevant for Internet projects with hybrid sales funnels that combine online and offline interactions. In
such systems, the initial customer contact with a business often occurs through online advertising channels,
websites, or social networks, after which the interaction continues through phone calls, messengers, CRM
systems, and offline communications. Under these conditions, there is a need to use end-to-end analytics, which
ensures the integration of data from digital sources with the results of offline business processes. The study
substantiates that the use of only quantitative unit economics indicators does not provide a comprehensive
assessment of the effectiveness of digital business processes without considering the characteristics of
communications between businesses and customers in Internet projects with hybrid sales funnels. In this regard,
the dissertation proposes an approach to integrating automated language analytics systems into unit economics
and end-to-end analytics models. Language analytics in the study is considered as a set of methods for the
automated analysis of text and voice communications using natural language processing technologies and large
language models. The use of generative artificial intelligence technologies makes it possible to automate tasks such
as dialogue summarization, user intent detection, communication topic tagging, emotional tone analysis, script
compliance monitoring, inquiry qualification, lead scoring, interrupted communication detection, cross-selling and
upselling opportunity identification, as well as the analysis of product advantages and disadvantages within
customer interactions. The dissertation proves that language analytics should be considered not only as an
auxiliary tool for automating individual processes but also as an independent element of the analytical system of
digital business.
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Biacue IIpizBume Im's [10-6aTbKOBI Oproscbka [Onis BanepiiBaa

TOJIOBH pagu

Biiacue IlpizBuimie Im's [To-6aThKOBI OpJosceka [0 Basepiisna

rOJIOBYIOYOTO Ha 3aCifilaHHi

BinnosimasabHHui 3a ni,qI‘OTOBKy Bob6unb Bonogumup Bonoaumuposud
00JIIKOBHX JJOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToJiiBHA

KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaJIbHUM 32 PEECTpalLilo HayKOBO1 IOpuenko TeTsHa AHaToJiiBHA

OisSIIBHOCTI




