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CnenianbHICTB 32 OCBITOIO: 'Teorpadis”
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HayK YKpaiHu
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InenTudgikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
IIudp cnenianizoBaHoi BYU€HOI pagH (Pa30Boi CleliaJi30BaHOI BYEHOI pasu): [l 26.458.01

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOH: [HCTUTYT TpOdeciitHo-TexHiYHOI ocBiTH HaujoHambHOI

akajzeMii efarorivHnx HayK YKpainu

Kopg 3a €IPIIOY: 34288275

Micqesﬂaxo,lpKeHHﬂ: [TpoBysnok Bito-JlutoBcekui, 98-a, M. Kuis, Kuis, 03045, Ykpaina
dopma BaacHOCTI:

Cdepa ynpaBiiHHS: HaujonanbHa akaziemis rearoriyHux HayK Ykpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOH: [HCTUTYT TpOdeciitHo-TexHiuHOi ocBiTH HanjoHambHOI
aKkageMii megaroriyHMX HayK YKpaiHu

Kopg, 3a €IPIIOY: 34288275

Micuesnaxo,szemm: [TpoBynok Bito-JInToBchkuii, 98-a, M. Kuis, Kuis, 03045, Ykpaina

dopma BaacHOCTI:

Cdepa ynpaBiiHHS: HauionanpHa akajemis negarorivHux Hayk YKpaidu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio
Moga guceprariii:
Koy TeMaTHYHUX PYOPHK: 14.37.27

Tema guceprauii:

1. Cucrema po3BUTKY ITpodeciiiHOi KOMIIETEHTHOCT] KePiBHUKIB CTPYKTYPHUX MilpO31iiB nignpuemMcTs cepu
3B'A3KY.

2. System of professional competence development of heads of structural subdivisions in communication

companies.

Pedepar:

1. O6’exT mocmnimxeHHs — npodeciiiHuil pO3BUTOK KEPIBHUKIB CTPYKTYPHUX IiAPO3AiJiB MifIpueMcTB cpepu 3B'I3KYy.
[IpenMeT mocifiKeHHs — IeJjaroriyHa CUCTeMa PO3BUTKY IIPOQECiiiHO] KOMIIETEHTHOCTI KEPiBHUKIB CTPYKTYPHUX
Iizpo37iiB 3 MPOJaXy MOCIYT Ta 0OCIYTOBYBAaHHS CIIOKMBAYIB MiJIPUEMCTB cPepH 3B'13Ky. Y aucepraiii
31iliICHEHO TEOPETUYHE Y3araJbHEHHS i 3aIIPOTIOHOBAHO PO3B'SI3aHHSI HAYKOBOI IPO6JIEMU 1010 OO PYHTYBaHHS
IeJlaroriyHoi CUCTeMU pO3BUTKY IPOQeCiiiHOI KOMIIETEHTHOCTI KEPiBHUKIB CTPYKTYPHUX MiAPO3AiJiB NiIpUEMCTB
cepu 38’13Ky. PO3p06IeHO aBTOPCHKY KOHILEIL|I0, BU3HAY€HO METO0JIOTIYHI MifX0AY, IPUHLUIIN, [1e1aroriuHi
YMOBH, MOZI€JIb 03HAY€HOT0 PO3BUTKY. OOI'PYHTOBAHO I1€IarOridyHy CUCTEMY PO3BUTKY NPOQECiiHO]

KOMIIETEHTHOCT] KEPiBHUKIB CTPYKTYPHUX MiIPO3IiiB NifpueMcTs cpepy 3B’13Ky; y3arajlbHEeHO



€KCIIEPUMEHTAJIbHI IaHi, 1110 CBi4aTh NPO MPaBOMIPHICTh BUCHOBKIB 1070 ii pe3ybTaTUBHOCTI. Pe3yibraTu
IUCEPTALIHOTO NOCiIKEHHS BIIPOBAIIKEHO y NMPAKTUKY JisSJIBHOCTI KOPIIOPAaTUBHUX HABYAJIBHUX LIEHTPIiBTa
OCBITHI1 ITpoLec 3aKkjafiB BUIIOi OcBiTH YKpainu i Pecny6aiiku ITosbia.

2. The object of the research is the professional development of the heads of structural subdivisions of
communication enterprises. The subject of the research is a pedagogical system for the development of
professional competence of heads of structural units for the sale of services and services for the provision of
telecommunications services. In the thesis, it is presented the results of theoretical analysis and the solution of the
scientific problem concerning the justification of the pedagogical system of professional competence development
of heads of the structural subdivisionsin communication companies (on the example of the heads of the structural
subdivisions for sale services and customer services). Experimental verification data are summarized and indicate
the validity of conclusions about effectiveness of the substantiated pedagogical system. The results of the research
were implemented into the practice of intra-firm training centers, as well as into the training process of higher
education institutions in Ukraine and Republic of Poland.
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KBasigikamnis: 1. nep. 1., 13.00.04
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Cdepa ynpassriHHS:



InenTudikarop ROR: He zacrocosyerscs

BiacHe IIpi3Bue Im'sa I1o-6aTbKOBI:
1. PapkeBuy Banentuna OsiekcaHzpiBHa

2. Radkevych Valentyna Oleksandrivna

KBasidikanis: 1. nep. 1., 13.00.04
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dopma BaacHOCTI:

Cdepa ynpasiiHHS:

ImenTudikarop ROR: He zacrocoyerbcs

VII. BinomocrTi npo odiniliHuX OIIOHEHTIB Ta PEI€H3E€HTIiB
OdiuiiiHi OTIOHEHTH
Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
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Micue3HaxoaKeHHS:
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2. Nahaiev Viktor Mykhailovych

KBasidikanis: 1. nep. 1., 13.00.04
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PeuenseHTu

VIII. 3ak1104Hi BiZOMOCTI

ByacHe IlpizBuie Im's ITo-6aThKOBI

TOJIOBH pajgu

BiiacHe IIpizBuine Im'sa ITo-6aTbKOBI

TOJIOBYIOYOTO Ha 3acimaHHi

BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

Peectpartop

Panxesuy Banentuna OsiekcaHpiBHA

Pomanosa 'anHa MukoJiaiBHa



KepiBuuk Bigginy YKpIHTEI wo e
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko T.A.

JisiIbHOCTI




