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2. Monitoring of the educational services quality in general education institutions

Pedepar:

1. Incepraujiiine OOCIiIpKEHHS IPUCBIYEHO IIPOOJIEMI SIKOCTI OCBITHIX MOCJIYT y 3aKJIa/iaX 3arajlbHOI cepeaHboi
ocsitu (gazni 33CO). Ha cygyacHOMy eTari CycliIbHOrO pPO3BUTKY, B YMOBaxX pe(pOPMYyBaHHS CUCTEMU 3arajibHOi
cepenHbOi ocBiTH (BripoBamKkeHHs KoHuenuii «HoBoi ykpaiHChKoi KoMy, iMIyiemeHTalis 3akony Ykpainu «IIpo
[IOBHY 3arajlbHy CEpPeIHIO OCBiTy» TOLIO) MPOBiAHUM 3aBJAHHSIM CUCTEMHU OCBITH YKpaiHU € CTBOPEHHS YMOB IJIs1
YCIHIMHOTO PO3BUTKY KUTTEBOI KOMIIETEHTHOCTI KOXKHOI 0COOMCTOCTI HAa OCHOBI aKTyaJIbHOTO Ta JOCTYITHOTO 3MiCTy
ocBiTu. Kyll040BUM aCIieKTOM B LIbOMY € peasibHi BUMipioBaHi pakTH4HI pe3yIbTaTy OCBITHBOI AisSIIBHOCTI Ta
BM3HAUEHHS X BiJ[IOBiIHOCTI 3asBJIEHUM LIi/ISIM OCBiTU. TOMy I1epLI0YEProBUM IIMTAHHSM CTa€e Npobiema
PO30y0BY BHYTPIIIHBOI Ta 30BHIIIHBOI CUCTEM YIIPaBJIiHHSA SIKiCTIO OCBiTU B 33CO. AKTyasni30BaHoO, 0 OOHUM i3
NEPCIEKTUBHUX MIJISIXiB BUPIIIEHHS ii MOKe OyTH CTBOPEHHS CUCTEMU MOHITOPUHTY SIKOCTi OCBITHIX IIOCJIYT y

33CO. Came NOCTiMIHE BiICTEXEHHS Ta IOTOYHE KOPUTYBAHHS MIPOLIECY HAJJAHHS OCBITHIX MTOCIIYT 3aKJIaI0M



3a6€31eYnTb MOTO SIKiCTh OCBITHBOI [isI7IBHOCTI Ta CIPUSTAME YCIIITHOMY 103ULiOHyBaHHIO 33CO Ha PUHKY
OCBiTHix nociuyr. [Tpo61ema 3ab6e3rnedeHHs SIKOCTi HaJaHHS OCBITHIX MTOCIIYT 3aKjIalaMU 3arajbHoOi cepeqHbOoi OCBITU
€ aKTyaJIbHOI0, 11O MiTBEPIKYETbCS OPi€HTALi€10 POLLECY NEeP>KaBHOTO YIIPABJIiHHS 1Ii€l CUCTEMOIO HAa OHOBJIEHHS
1isIel 1 CTBOPEHHSI YMOB [17151 3a0€31e4€HHS SIKOCTi OCBiTHBOI IisipHOCTI 33CO. BinbyBaeThcs 3a3HaY€He B YMOBax
TpaHcopmallii CUCTEeMU OCBITHU SIK HACiIKy IIpoLeciB pe)OpMyBaHHS Ta BiJIIOBifell HA BUKJIMKU. 3a0e31e4eHHS
SIKOCTi OCBITHIX [1OCJIYT MOXJIMBO 32 YMOBU OTPUMAaHHS peajlbHUX BUMipIOBaHUX PAaKTUYHUX PE3YJIbTaTiB OCBITHbOI
nismpHOCTi 33CO Ta BU3HAUYEHHS iX BifTIOBIIHOCTI 3as1BJIEHUM LIiJIIM OCBiTH. PO30y0Bi BHYTPIlIHBOI CUCTEMU
yIpasiiHH SKicTIO ocBiTH B 33CO cripusTiMe 3arpoBaIyKEHHS B 3aKjajli MOHITOPUHIOBUX Ipouenyp. Haykosa
HOBM3HA OTPUMAaHMX Pe3yJIbTaTiB MOJIATa€e B TOMY, 11O: YIIEPIIE: - HAYKOBO OOIPYHTOBAHO Ta €KCIEPUMEHTAIbHO
IIepeBipeHO MOJEJb i TEXHOJIOTiI0 MOHITOPUHTY SIKOCTi OCBITHIX IOCJIYT, 110 3a0€3I1e4yI0Th yCIIillHe
[TO3ULiOHYBAaHHA 3aKJIa[ly 3arajibHOi CepegHbOI OCBITU Ha PUHKY OCBITHIX IIOCJIYT Ta PUHKY IIpalli; — BBEEHO B
HAYKOBO-ITPAaKTUYHUI OOIr BITYM3HSHOI NE€JaroriyHoi HayKy CYTHICTb AeiHillil «MOHITOPUHT SIKOCTi OCBiTHIX
IIOCJIYT Y 3aKJIafii 3arajlbHoi cepeiHbOoi OCBITU»; — CTBOPEHO 32 JOIIOMOr0I0 (PaKTOPHO-KPUTEpPiabHOTO
MOJ€JIIOBaHHS KBaJIMETPUUHY CyOMO/IEb SKOCTI HaZjaHHS OCBiTHIX nocayr 33CO, sika € iHcTpyMeHTapieM

OL[iHIOBAHHS SIKOCTi OCBITHIX ITOCJIYT.

2. The dissertation deals with the problem of the quality of educational services in general education institutions
(hereinafter GEI). At the current stage of public development in the context of the reform of the general education
system (introduction of the Concept of «New Ukrainian School», implementation of the Law of Ukraine «On
General Education», etc.) The main task of the Ukrainian education system is to create conditions for the
successful development of the life skills of each individual on the basis of the relevant and accessible content of
education. A key aspect of this is the real measurement of actual education outcomes and their relevance to the
stated educational goals. The development of internal and external systems for quality education management in
the GEI is therefore a priority issue. We are currently considering the establishment of a system to monitor the
quality of educational services in the GEI as a way of addressing this issue. It is the constant monitoring and
ongoing adjustment of the provision of educational services by the institution that will ensure the quality of the
educational activity of the institution and will contribute to the successful positioning of the GEI in the market of
educational services. The problem of the educational services quality provided by general education institutions is
acute, this is confirmed by the orientation of the public administration of the system towards the renewal of
objectives and the creation of conditions to ensure the quality of the educational activities of the GEI. It takes
place in the context of the transformation of the education system, as a consequence of the processes of reform
and the response to challenges. Quality assurance of educational services is possible provided that the actual
educational outcomes of the GEI are actually measured and consistent with the stated educational goals. The
development of an internal system for the management of the education quality in the GEI shall be facilitated by
the introduction of monitoring procedures in the institution. Scientific novelty of the thesis results obtained is
that: for the first time: o The model for monitoring the educational services quality and the technology for its use,
which ensure the successful positioning of general education on the market of educational services and the labour
market has been scientifically validated and tested on an experimental basis; o «Monitoring the quality of
educational services in general secondary education institutions» was defined; o With the help of factor-criterion
modelling the Qualimmetric SubModel of the Quality of Educational Service in GEI which is a tool for assessing the
quality of educational services was created.
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