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Pedepar:

1. Incepraniiine DOCTiIpKEHHs TPUCBSIYEHO IIPO6IeMi SIKOCTI OCBITHIX MOCIYT y 3aK/Ia/1aX 3arajibHOI cepeHboi
ocgiTu (pasni 33C0O). Ha cyyacHOMy eTarli CyCIijIbHOTO PO3BUTKY, B YMOBaX pe(pOpMyBaHHSI CUCTEMU 3arajlbHOI
cepenHboi ocBiTH (BrpoBamkeHHs KoHuenuii «HoBoi ykpaiHChKOI MKOIKY, iMIZIEeMeHTallisl 3akoHy YKpainu «IIpo
[IOBHY 3arajlbHy CEpPeIHIO OCBiTy» TOLIO) MPOBiIHUM 3aBIAHHSM CUCTEMHU OCBITH YKPAaiHU € CTBOPEHHS YMOB IJIs1
YCHIUITHOTO PO3BUTKY KUTTEBOI KOMIIETEHTHOCTI KOXKHOI 0COGMCTOCTI Ha OCHOBI aKTyaJIbHOT'O Ta JOCTYITHOTO 3MICTY
ocBiTU. KiIl04OBUM aCIIEKTOM B LIbOMY € peasibHi BUMipIoBaHi (pakTH4Hi pe3ysIbTaTh OCBITHBOI AisIBHOCTI Ta

BM3HA4Y€HHS iX BiATIOBIAHOCTI 3aBJ€HMM LIiJISIM OCBITU. TOMY IepuUIOYeproBUM IMUTAHHSIM CTa€ Mpobyema



P030yI0BY BHYTPIlIHbOI Ta 30BHIIIHbOI CUCTEM YNIPABIiHHSA gKicTIO OCcBiTH B 33CO. AKTyasni3oBaHoO, 110 OJHUM i3
[IepCIIeKTUBHUX IIJISIXiB BUpiIEeHHS ii MOKe OyTY CTBOPEHHS CUCTEMU MOHITOPUHTIY SIKOCTi OCBITHIX IOCJHIYT y
33CO. Came nOCTiliHE BiICTEXEHHS Ta [IOTOYHE KOPUTYBAHHS MIPOLIECY HAJJAHHS OCBITHIX ITOCIIYT 3aKJIal0M
3a6€311eYnTh MOTO SAKIiCTh OCBITHBOI [isiZIBHOCTI Ta CIPUATAME YCIIIIIHOMY 103M1i0OHyBaHHIO 33CO Ha PUHKY
oCBiTHix nocyr. [Tpo6emMa 3a6e3rnedeHHs SKOCTi HaJaHHS OCBITHIX MTOCIIYT 3aKjIalaMU 3arajbHOl cepeHbOi OCBITH
€ aKTyaJIbHOIO, IO MiJTBEPIKYETbCS OPi€HTALli€10 IPOLECY NEeP>KaBHOTO YIIPABJIiHHS 1Ii€l CUCTEMOIO Ha OHOBJIEHHS
11isIe¥l 1 CTBOPEHHSI YMOB [17151 3a0€e311e4€eHHS SIKOCTi OCBiTHBOI IisipHOCTI 33CO. BinbyBaeThcs 3a3HaYeHe B YMOBaX
TpaHc@opMalii CUCTEMU OCBITH SIK HACJIiIKy IIpoLeciB pe)OPMYyBaHHS Ta BifIIOBiIe! Ha BUKJIMKY. 3a0e3MeYeHHs
SIKOCTi OCBITHIX [1OCJIYT MOXJIMBO 32 YMOBU OTPUMAaHHS peajlbHUX BUMipIOBaHUX PAaKTUYHUX PE3yJIbTaTiB OCBITHbOI
nismpHOCTI 33CO Ta BU3HAUEHHS iX BifTIOBIIHOCTI 3as1BJIEHUM LIiJIIM OCBiTH. PO36y0Bi BHYTPIlIHBOI cUCTEMU
yIIpaBJliHHA SKicTIO 0cBiTH B 33CO CrpusaTUMe 3alpOBaJ)KEHHS B 3aKJIali MOHITOPMHIOBUX IIpouenyp. Haykosa
HOBM3HA OTPUMAaHMX Pe3yJIbTaTiB M0JIAra€e B TOMy, 110: YIIEpIIe: - HAYKOBO OOIPYHTOBAHO Ta €KCIIEPUMEHTAIbHO
IepeBipeHo MOJEJb i TEXHOJIOTiI0 MOHITOPUHTY SIKOCTi OCBITHIX IIOCJIYT, 110 3a06€3I1e4yI0Th yCIillHe
[TO3ULiOHYBAaHHA 3aKJIa[ly 3arajlbHOi cepegHbOI OCBITU Ha PUHKY OCBITHIX IIOCJIYT Ta PUHKY IIpalli; — BBEIEHO B
HayKOBO-TIPAaKTUYHUI OOIr BiTYM3HSHOI I€aroridyHoi HAyK! CYTHICTb AeQiHillii «MOHITOPUHT SIKOCTi OCBIiTHIX
IIOCJIYT Y 3aKJIafii 3arajlbHOI cepeHbOi OCBITU»; — CTBOPEHO 32 JOIIOMOr0I0 (haKTOPHO-KPUTEPiaIbHOTO
MOJ€JIIOBaHHS KBaJlIMETPUUHY CyOMO/IEb SKOCTI HaJjlaHHS OCBiTHiX nocayr 33CO, sika € iHcTpyMeHTapieM

OLiHIOBaHHA AKOCTi OCBITHIX IIOCJIYT.

2. The dissertation deals with the problem of the quality of educational services in general education institutions
(hereinafter GEI). At the current stage of public development in the context of the reform of the general education
system (introduction of the Concept of «New Ukrainian School», implementation of the Law of Ukraine «On
General Education», etc.) The main task of the Ukrainian education system is to create conditions for the
successful development of the life skills of each individual on the basis of the relevant and accessible content of
education. A key aspect of this is the real measurement of actual education outcomes and their relevance to the
stated educational goals. The development of internal and external systems for quality education management in
the GEl is therefore a priority issue. We are currently considering the establishment of a system to monitor the
quality of educational services in the GEI as a way of addressing this issue. It is the constant monitoring and
ongoing adjustment of the provision of educational services by the institution that will ensure the quality of the
educational activity of the institution and will contribute to the successful positioning of the GEI in the market of
educational services. The problem of the educational services quality provided by general education institutions is
acute, this is confirmed by the orientation of the public administration of the system towards the renewal of
objectives and the creation of conditions to ensure the quality of the educational activities of the GEI. It takes
place in the context of the transformation of the education system, as a consequence of the processes of reform
and the response to challenges. Quality assurance of educational services is possible provided that the actual
educational outcomes of the GEI are actually measured and consistent with the stated educational goals. The
development of an internal system for the management of the education quality in the GEI shall be facilitated by
the introduction of monitoring procedures in the institution. Scientific novelty of the thesis results obtained is
that: for the first time: o The model for monitoring the educational services quality and the technology for its use,
which ensure the successful positioning of general education on the market of educational services and the labour
market has been scientifically validated and tested on an experimental basis; o «Monitoring the quality of
educational services in general secondary education institutions» was defined; o With the help of factor-criterion
modelling the Qualimmetric SubModel of the Quality of Educational Service in GEI which is a tool for assessing the
quality of educational services was created.
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