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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PYOPHK: 15.41

Tema gucepranii:

1. ConiasibHO-ICUXOJIOTIYHI YMOBU PO3BUTKY TOTOBHOCTI MalOyTHix JIikapiB 10 nonepeiKeHHs: KOHQIIKTIB 3
MaljieHTaMu.

2. Social-psychological conditions of development of the future doctors' readiness for preventing conflicts with
patients.

Pedepar:

1. Incepraliio NpUCBSYE€HO AOCTIIXEHHIO COLia/IbHO-TICUXOJIOTIYHMX YMOB PO3BUTKY FOTOBHOCTI MaiGyTHIX JlikapiB
IO ronepeKeHHs KOHGIIKTIB 3 ranieHTamMu. Y poOoTi IpeicTaBieHo aHajli3 OCHOBHUX MiIXOiB 10 3MiCTy Ta
YMHHUKIB KOH(QJIIKTY JIikapsl 3 NalieHTOM SK crelru@iuHOro Mi>kocobUCTiCHOro KOH(JIIKTY; OOI'PYHTOBAHO 3MICT i
[IOKa3HMKY TOTOBHOCTI MarOyTHIX JIiKapiB 10 nonepeakeHHs! KOHQJIIKTIB 3 NallieHTaMu, IPOBEIEHO TEOPETUYHUN
aHaJii3 CcoLiaIbHO-TICUXO0JIOTIYHMX IIPOGJIEM Ta YMOB PO3BUTKY FOTOBHOCT] MailOyTHiX JliKapiB 1O IOTIEepeIyKeHHS
KOHQUIIKTIB 3 NallieHTaMu y nipoleci HaByaHHs y BH3. 3a pesyspraTaMmy eMIIipuyHOro JOCIiJIKeHHS BUSBIIEHO
0COOJIMBOCTI Ta YAHHUKYU PO3BUTKY TOTOBHOCTI MalOyTHIX JiKapiB 10 nonepeaskeHHst KOHQJIKTIB 3 allieHTaMMU.
Po3pob6sieHo nporpamy po3BUTKY TOTOBHOCTI MalOyTHIX JikapiB 1o romnepenskeHHs KOHQIIKTIB 3 I1alieHTaMu Ta

IIOBeNeHO ii ePeKTUBHICTb.



2. Dissertation is devoted to the study of the social-psychological conditions of the development of the future
doctors' readiness for preventing conflicts with patients. The paper presents analysis of the basic approaches to
the "doctor-patient" conflict essence and its causes as to a specific intrapersonal conflict type; explains the
content and figures of the future doctors' readiness for preventing conflicts with patients, contains the theoretical
analysis of the social-psychological problems and conditions stipulating for the development of the future doctors'
readiness for preventing conflicts with patients during their study in medical educational establishments.
According to the empiric results of the study there have been detected the peculiarities and causative factors of
development of the future doctors' readiness for preventing conflicts with patients. There has been created a
program of the development of the future doctors' readiness for preventing conflicts with patients, which has
proved its effectiveness.
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