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трансформацій. Зростання людського фактору в управлінні є сьогодні одним з основних трендів розвитку
системи публічного управління як в Україні, так і за кордоном.



2. Thesis for the degree of Doctor of Philosophy in specialty 281 - Public management and administration. – Lviv
Polytechnic National University of the Ministry of Education and Science of Ukraine, Lviv, 2022. In modern society,
social power institutions are becoming one of the key links in terms of modernization and solving problems
development. Effective work of the authorities is possible only if there are qualified personnel who meet the
modern needs of society. On the way to European integration, civil servants are faced with increasingly complex
tasks that require prompt and responsible solutions. Thus, the requirements for specialists are growing, the
workload is increasing, working conditions are changing, reform processes are intensifying, but civil servants are
not always ready for such transformations. The growth of the human factor in management is one of the main
trends in the development of public administration today both in Ukraine and abroad. As a result, we can observe a
growing interest in the behavior of representatives of various authorities and management structures.
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