O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0410U001221
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peectpaunii: 08-02-2010

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. CrankeBud [puHa BosogumupisHa

2. Stankevych Iryna Volodymyrivna
KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIn¢dp HaykoBOi cneniaabHOCTI: 08.00.04

Ha3Ba HayKoBOIi CIeniaJIbHOCTI: EKoHOMiKa Ta yIpaBJIiHHA MANPUEMCTBAMY (32 BUIAMU EKOHOMIYHOI

LisITIBHOCTI)

T'asmy3sp / ranysi 3HaHB. He 3aCTOCOBY€ETbCS

OcBiTHBO-HayKOBa IIporpama 3i creniaJbHOCTI: He 3acTocoByeTbcs

Jdara 3axucrTy: 22-01-2010

CnenianpHICTB 32 OCBiTOIO: 7.050107

Micue po6oTH 3400yBaya: Konenx 38'93ky Ta indpopmaruzanii OfecbKoi HaljioHaIbHOI aKafieMii 3B'3KY iM.

O.C. IlomoBa
Kopg 3a €IPIIOY: 26365213

Micue3Haxoo KeHHS: M. Oneca,65045,mp-T OeKcaHpiBCLKUIL,6

dopma ByracHoCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepCTBO TPaHCIIOPTY Ta 3B'A3Ky YKpaiHU

InenTudikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHoi BYU€HOi pagH (pa30Boi creniaai30BaHOi BYEHOI paju). [l 41.816.03
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:

Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10
BHKOHAHO JHCEPTaIlilo

IToBHE HaﬁMeHyBaHHﬂ IOpI/I,ZLH‘IHO'l' 0CO0OH: OpechKa HalliOHAJIbHA aKaIeMis 3B'a3Ky iM. O.C. I[lonoBa
Kogp, 3a €EIIPIIOY: 01180116

Micue3Haxoo KeHHs: 65029, m.Oneca, By1.Kysneuna,1

dopma ByracHOCTI:

Cdepa yIIpaBJIiHHﬂ: Jep>kaBHUI KOMITET 3B'13KY Ta iHpopmarusanii Ykpainu

InenTudikarop ROR: He zacrocosyerscs

V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TemMaTHYHHX PyOPHK: 06.71.11

Tema gucepranii:
1. Cky1azioBi OpraHizaliiHO-€KOHOMIYHOTO MEXaHi3My YITPaBJIiHHS SIKIiCTIO ITOCJIYT ITOIITOBOTO 3B'I3KY

2. Constituents of the organizational-economic mechanism of quality management of postal services

Pedepar:

1. O6'eKT - mporec yrpasJiHHS SKiCTIO IIOCJYT IIOLITOBOrO 3B'13Ky. MeTa — BU3Ha4YeHHS i OO PyHTYBaHHS
TEOPETUKO-METOIMYHMX 3aCaJ] Ta pO3p0o0OKa IPAaKTUYHMX PEKOMEH/ ALl 11010 Y OCKOHAJIEHHS CKIal0BUX
OpraHi3aliiHO-€KOHOMIYHOIO MEXaHi3My yIpaBJliHHA SKiCTIO IIOCIYT TIOTOBOTO 3B'3KY i, IK HACJIiJOK,

i BUILEHHS PiBHS YIIPABJIiHHA SIKICTIO. MeTOAM OOCIIIKEHHS: TEOPETUYHOTIO Y3araJlbHEHHS; EMIIIPUYHOTO
IOCIIIPKEHHS: CIIOCTEPEKEHHS Ta NTOPIBHAHHS,; aHAJIi3y Y CUHTE3y; EKOHOMIKO-MaTeMaTUYHOTO MO EIOBaHHY;
€KCIIEPTHUX OLiHOK; MaTEMaTHUKO-CTaTUCTUYHI MeToaY; rpadiyHi meTonu . HaykoBa HOBU3HA OZl€P>KaHUX
PEe3yJIbTATIB: BIleplie PO3PO6JIEHO METOOUYHI MOJIOKEHHS 00 IHTErpasIbHOI OL[iHKU SIKOCTi IIOCYT ITOMITOBOTO
3B'S13Ky, 3aCHOBaHi Ha BU3HAYEHHI IMOBIPHOCTI JOTPMMaHHS HOPMaTUBHUX PiBHIB TEXHIKO-TEXHOJIOTI{YHUX Ta
oprasizalifHUX [10Ka3HUKIB SIKOCTI i3 ypaxyBaHHSM piBHS MOIITOBOI 6€31eKH, 1[0 MOXKe 3[iiCHIOBAaTH pilllyduii
BILJIUB Ha SKiCTb HAJAHUX IIOCIIYT; YIOCKOHAJIEHO CYTHICHI II0JIOKEHHS OPraHi3aliiHO-€KOHOMIYHOTO MEXaHi3My
yIIpaBJIiHHS SKiCTIO OCIYT MOMTOBOrO 3B'513Ky, 110 Ha BiIMiHY Bifl iCHyI0UMX, BPaXOBYIOTb OpraHisaljiiiny,

HOPMAaTHBHO-TIPABOBY, EKOHOMIUHY Ta COLiaJIbHY HificucTeMu 3a0e3eyeHHs 1oro QyHKIiOHYBaHHS; YAOCKOHAJIEHO



MOJIeJIb YIIPABJIiHHS SIKICTIO ITOCJIYT MOLIITOBOTO 3B'3KY, IO HA BiIMiHY BiJ] iCHYI0UMX, BpDAaXOBY€ HACTYIHi KPUTEPIi:
IIOJIITHKA i cTpareris oneparopa B cdepi SIKOCTi IOCIIYT [IOIITOBOTrO 3B'SI3KY, SIKiCTb IIpalli pOOITHUKIB, pecypcH i
IIapTHEPH, 33J0BOJIEHICTh BUMOT POOITHUKIB, 3a[I0BOJIEHICTh BUMOT CYCIIiJIbCTBA, PE3YJIbTAaTHU isllIbHOCTI ollepaTopa
B cdepi SKOCTi OCIYT MOMTOBOrO 3B'SI3KY; IiCTalIO MOAANBIIOTO0 PO3BUTKY AudepeHIiiallis HOpMATUBIB SIKOCTI
IIOCJIYT MOLITOBOTO 3B’13KY, 1[0 Ha BiJMiHY Bif] iCHYI040i, BpaxOBYy€ NPiOPUTETHICTb MOCIYT 3 METOI0 €EKOHOMIUHOTO
00OrpyHTYBaHHS TapU(POYTBOPEHHS 3aJIEXKHO Bifl PiBHS SIKOCTI; iCcTalo MOAaJIbLIOrO PO3BUTKY MEXaHi3M
KOMIIeHcallii 30MTKIB Bifi HAJJaHHS YHiBepCaJbHUX I1OCJIYT [IOIITOBOTrO 3B's13KY, 10 HA BiIMiHY Bifl icHy04OrO,
peasi3yeTbCs 32 YMOBU CYTTEBOCTI 30MTKIB, SIKi HE MOXKYTb OyTH KOMIIEHCOBaHi NOTOYHUMU i MailOyTHIMU BUTOJaMU
oIrepaTopa MOIITOBOrO 3B'I3Ky Ta CKJIALAETHCS 3 TPOBEIEHHS PO3IiIbHOrO 00JIiKY BUTPAT, BUAJIEHHS CYCIIiJIbHO-
HeOOXiJIHUX BUTPAT, 3aCTOCYBAaHHS [IPOTUBUTPATHOr0 MeXaHizMy. OCHOBHI [10JIO’KE€HHSI IUCEPTaLiliHOro
IOCIIiIKEHHS Ta pEKOMEHALIl aBTOpa PO3TJIAHYTI | IPUUAHATI 0O peasnidauii B BiHHUIbKiNA, KUIBCHKIiN MiCBKiH,
JIbBiBCBKIN, Onecokin pupekuin YIS «YkpromrTay, B HaB4aabHOMY Ipoueci OnechbKol HalliOHAIbHOI aKafeMii
3B’13Ky iM. O.C. [Tonosa.

2. Object - the process of quality management of a postal services. Purpose - definition and a substantiation of
theoretical and methodical principles and working out of practical recommendations of improvement of
components of the organizational-economic mechanism of quality management of a postal services and, as
consequence increase of level of quality management. Research methods: theoretical generalization; empirical
research: supervision and comparisons; the analysis and synthesis; economic-mathematical modeling; expert
estimations; mathematical and statistical methods; graphic methods. Scientific novelty of the received results: first
developed methodical positions of an integrated estimation of quality of a postal services, based on probability of
observance of standard levels of tehniko-technological and organizational indicators of quality, with the account of
level of post security which can carry out solving influence on quality of the given services; improved intrinsic
positions of the organizational-economic mechanism of quality management of a postal services which unlike the
existing consider the organizational, is standard-legal, economic and social subsystems providing its functioning;
improved model of quality management of a postal services, that unlike existing, considers following criteria: a
policy and strategy of the operator in sphere of quality of a postal services, quality of work of workers, resources
and partners, satisfaction of requirements of workers, satisfaction of requirements of a society, results of activity
of the operator in sphere of quality of a postal services; have received the further development differentiation of
specifications of quality of a postal services, that unlike existing, considers services by the priority for the purpose
of an economic substantiation formation of tariffs depending on a degree of quality; have received the further
development the mechanism of indemnification of losses from granting of universal postal services, that unlike
existing, it is realized under condition of importance of losses which cannot be compensated current and future
benefits of the operator of a postal services and application of the rational mechanism consists of carrying out of
the separate account of expenses, allocation of socially-necessary expenses. The main provisions of dissertational
research and the recommendation of the author are considered and accepted to realization in Vinnitsa oblast, Kyiv
city, Lvov oblast, Odessa oblast directorates USEP “Ukrposhta”, in the educational process of the Odessa National
Academy of Communication named after A.S. Popov.

Jep>kaBHHHM peecTpaniliHuii Homep JiP:

IIpiopuTeTHHH HANIPSIM PO3BHTKY HayKH i TEXHIKH!
CrpareriyHuii NpiopUTETHHH HaNIPSIM iHHOBALLiHHOI Jis1JIbHOCTI:
ITizcyMKH JOCTiI>KEeHHS:

Iy6sikaii:

HaykoBa (HayKOBO-T€XHiYHa) MIPOAYKILis:

ConiasIbHO-€KOHOMIYHA CIPSIMOBAHICTh:



OxopoHHi gokymeHTH Ha OIIIB:

BrnpoBaakeHHs pe3yJIbTaTiB AHCepTalii:

3B'SI30K 3 HAYKOBHMH TEMaMH:

VI. BizomocCTi Ipo HayKOBOr0 KEPiBHHKA /KEPiBHHUKIB (KOHCYJIbTAaHTA)

BiacHe IIpi3Buie Im'sa I1o-6aTbKOBI:
1. Crpenbyyk €BreH MukosanoBuy

2. Strelchuk Evgenij Nikolaevich

KBasigikanis: k.e.n., 08.00.05
InenTudikarop ORCID ID: He 3acrocosyetscs
JonaTkoBa iHdopmais:

IloBHe HaliIMEeHYBaHHS IOPHAHYHOI OCOOH:
Kop 3a €IIPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpasiiHHS:

Imentudikarop ROR: He zacrocoyerbcs

VII. BizomocTi npo odinifiHHX ONIOHEHTIB Ta PELeH3€HTIiB
OdiuiiiHi OTIOHEHTH
Baacwue IlpizBumie Im's Ilo-6aTbKOBI:

1. Oceupkui1 Banepint Jleonimosuy

2. Ocenypkunt Banepiit JIeoHiToBUY

KBasnidikanis: n.e.u., 08.01.01
ImenTudikarop ORCID ID: He zactocoyerbcs
JonaTkoBa iHdopmanis:

TloBHe HaiMEeHYBaHHS IOPHIHYHOI 0COOH:
Kop 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma By1acHOCTI:

Cdepa ynpassriHHS:

InenTudikarop ROR: He zacrocosyerscs

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:



1. T'onoBkoBa JlromMmusna CrenaHiBHa

2. F'onoskoga Jliogmusna CrenaHiBHa

KBasigikamis: k.e.n., 08.06.01
InenTudikarop ORCID ID: He 3acrocosyetses
JoparkoBa indopmamnist:

IToBHe HaliMeHYBaHHS IOPHIHNYHOI 0COOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpasitiHHS:

Inentugikarop ROR: He zacrocosyerscs

PeuenseHTu

VIII. 3ak1104Hi BiZOMOCTI
ByiacHe IlpizBuiie Im's ITo-6aTbKOBI
TOJIOBH paju

BiiacHe IIpi3Buie Im'sa I1o-6aTbKOBI
TOJIOBYIOYOTO Ha 3acCiaHHi
BignoBigasbHuUI 3a MiATOTOBKY

00JIIKOBHX JOKYMEHTIB

Peectpartop

KepiBHuK Bigginy YKpIHTEI, mo €
BiZIOBiZaJIbHUM 32 peeCTpallilo HayKOBOIi

OisiIBHOCTI

I'panarypoB Bosnogumup Muxannosuy

I'panarypoB Bosnogumup Muxannosud

IOpuenko T.A.



