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V. BimoMocTi npo gucepraniio
MoBga gucepraiiii:
Koau TeMaTHYHHX PYyOPHK: 82.13.27

Tema gucepranii:
1. DopmyBaHHS MeXaHi3MiB YIIpaBJIiHHSI PO3BUTKOM CEPBICHOI JlepKaBU B yMOBaX CYCIIiJIbHUX TpaHcdOpMalliit

2. Formation of mechanisms for managing the development of a service state in the conditions of social

transformation

Pedepar:

1. Y nucepratii 06IpyHTOBaHO TEOPETUKO-METOI0JIOTIYHi 3acany Ta po3po6JieHO IPaKTUYHI peKoMeHaallii om0
VIPaBJliHHS PO3BUTKOM CEPBiCHOI gep>kaBu. ONpanboBaHO HAYKOBUIM JOPOOOK 00 (POPMYBAHHS Ta YIIPaBJIiHHSI
PO3BUTKOM CEPBICHOI AeprKaBU Ta BU3HAYEHO, 1110 HAYKOBUM IIIATIPYHTAM IJ1 i PO3BUTKY B YyMOBAX CYCIIIJIbHUX
TpaHcopMmaliill € KOHLENTyasbHi 3aCaiu TeOpii Jep>kaBHOTO yIpaBiliHHI CPOPMOBaHI HAyKOBLSIMU, HA OCHOBI
CHACTEMHO-(QYHKI{OHaJIbHOTO, HEOIHCTUTY1i0HAJIbHOTO, COLIi0JIOTiYHOr0, CHHEPTreTUYHOT0, [IOCTMOJIEPHICTCHKOTO

IiAXO0iB y My6sIiYHOMY YIIpaBiIiHHi. PO3KPUTO 3MiCT K/II0YOBUX IOHSTH 32 HAPSIMOM IOCiIKeHHs. OOIPYHTOBaHO



METO/I0JIOTIYHi JOMIHAHTH (PYHKI[IOHYBaHHS CUCTEMHU IyOJIiYHOTO YIIPABJIiHHS Y HAIIPSIMi PO3BUTKY CE€PBiCHOI
Ilep>KaBu Ha MiJCTaBi IPUHIMIIB Cy0'€KTHOCTI, SIKi € HEOOXiZHUMU [J151 KOHCTPYIOBAHHS 3MICTy Ta po30y0BU
MEXaHi3MiB yIIpaBJliHHSI PO3BUTKOM CEPBiCHOI fep>kaBu. CPOpMOBaHO CUCTEMY IIPUHILMIIIB cepBicu3allii opraHis
y6J1iYHOI Baay. 3alpOIIOHOBAHO METOAUYHUMN MiAXin 00 (pOpMyBaHHSI HOPMATHUBHO-TIPABOBOI'O MEXaHi3My
yIIPaBJIiHHS PO3BUTKOM CEPBICHOI epsKaBHy, sIKMi1 6a3yeTbcsl HA Kinacudikalii 0co611MBOCTeN! HOPMATUBHO-
IIPaBOBOTO 3a0e3IeYeHHs HaJlaHHs [1y6/IiYHUX IIOCHYT i Ha IlepeJiiKy KpuTepiiB, 3a SKMMU [OLibHO PO3BUBATU
HOPMAaTHBHO-TIPABOBE 3a0€3I1eYeHHsI [IisJIbHOCTI OpPraHiB My0JIiYHOI BIalA 3 METOIO IIOKPAllleHHS SIKOCTi HaJJlaHHS

yOJIiYHUX MTOCIIYT.

2. In the dissertation is made the theoretical and methodological substantiation of the mechanisms of management
of the development of the service state. The conceptual foundations of the development of a service state were
elaborated, which allowed developing a categorical field of the theory of public administration and administration
through the systematic interpretation and authorial interpretation of the concepts: “Service state”; “Service-
oriented power”; “Signs of a service state”; “Public service”. The methodological foundations of the management of
the service state development are defined. It is proved that the basis of the normative component of the proposed
methodology in the context of ensuring the effectiveness and efficiency of government relations in the state are
the principles of subjectivity, which are necessary for constructing the content and development of mechanisms
for managing the development of a service state, defining the main criteria, structure, and dynamics, complex
exposure and instrumentation. On the basis of a subject-oriented approach, a multi-level system of principles of
servicing was formed to introduce the subjective parity of public power relations in the Ukrainian state. It is
determined that the motivation for improving and improving the efficiency of the functioning of public authorities
is: introduction of a transparent system of public audit of the quality of public service delivery; optimization of
internal processes of creating a system of quality control of public services in accordance with the identified risks
of the activities of public authorities in the provision of public services.
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