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2. Formation of mechanisms for managing the development of a service state in the conditions of social
transformation

Pedepar:

1. Y nuceprauii 06IpyHTOBAaHO TEOPETUKO-METOIOJIOTIYHI 3acany Ta po3po6IeHO IPaKTUYHI peKoMeHaalii om0
VIPaBJIiHHS PO3BUTKOM cepBicHOi fep>kaBu. OnpaiboBaHO HAYKOBU JOPOOOK 110710 POPMYBaHHS Ta YIIPaBJIiHHS
PO3BUTKOM CEPBiICHOI A€p>KaBU Ta BUBHAUEHO, 1110 HAYKOBUM MiJIPYHTSIM 7151 il pO3BUTKY B YMOBAX CyCIIiJIBHAX
TpaHc(OpMalill € KOHLENTyalbHi 3acaiv TeOopii fep>kaBHOTO yNPaBJIiHHA CPOPMOBAaHi HAyKOBLSIMU, HA OCHOBI
CHUCTEMHO-(QYHKLiOHAJIIBHOTO, HEOIHCTUTYLIOHAILHOTO, COLIiOJIOTiYHOr0, CUHEPT€TUYHOT 0, TIOCTMOZEPHICTCHKOTO
niAxoniB y ny6siuHOMY yrpaBiiHHi. PO3KpUTO 3MiCT K/II0YOBUX IOHSITH 32 HAIIPSIMOM [IOCIiI>KeHHs. OOIpyHTOBaHO
METOJI0JIOTIYHi OMiHAHTM (QYHKIIOHYBaHHS CUCTEMHU MyOJIiYHOrO YIPaBIiHHS Y HANIPSIMi PO3BUTKY CEPBICHO]
Iep>KaBU Ha IiICTaBi NPUHLNUIIIB CYy6'€KTHOCTI, SIKi € HeOOXiAHUMU JJ151 KOHCTPYIOBAHHS 3MiCTy Ta po30y0BU

MeXxaHi3MiB yIIpaBJIiHHSI pO3BUTKOM cepBicHOI nepkaBu. CpopmoBaHO cucTeMy IPUHLUIIB cepBicu3allii oprasis



ny6s1iyHOi B1agu. 3anpOrnoOHOBAaHO METONUYHNN MifXiA 10 GOpMyBaHHS HOPMATUBHO-IIPABOBOTO MEXaHi3My
VIPaBJIiHHS PO3BUTKOM CEPBICHOI fep>kaBuy, SIKUH 6a3yeThcsl Ha kiacudikauii oco61MBoCTell HOpMAaTUBHO-
IIPaBOBOrO 3a6e3I1eYeHHs HaJlaHHs [1y6/IiYHMX IIOCYT i Ha IIepeJiiKy KpUTepiiB, 3a IKUMU IOLiIbHO PO3BUBATU
HOPMAaTUBHO-TIPABOBE 3a0€3I1€YeHHsI [isJIbHOCTI OpPraHiB My0JIiYHOI BIaIA 3 METOIO IIOKPAll€HHS SIKOCTI HaJlaHHS

y6JIiYHUX TTOCIIYT.

2. In the dissertation is made the theoretical and methodological substantiation of the mechanisms of management
of the development of the service state. The conceptual foundations of the development of a service state were
elaborated, which allowed developing a categorical field of the theory of public administration and administration
through the systematic interpretation and authorial interpretation of the concepts: “Service state”; “Service-
oriented power”; “Signs of a service state”; “Public service”. The methodological foundations of the management of
the service state development are defined. It is proved that the basis of the normative component of the proposed
methodology in the context of ensuring the effectiveness and efficiency of government relations in the state are
the principles of subjectivity, which are necessary for constructing the content and development of mechanisms
for managing the development of a service state, defining the main criteria, structure, and dynamics, complex
exposure and instrumentation. On the basis of a subject-oriented approach, a multi-level system of principles of
servicing was formed to introduce the subjective parity of public power relations in the Ukrainian state. It is
determined that the motivation for improving and improving the efficiency of the functioning of public authorities
is: introduction of a transparent system of public audit of the quality of public service delivery; optimization of
internal processes of creating a system of quality control of public services in accordance with the identified risks
of the activities of public authorities in the provision of public services.
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