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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TemMaTHYHHX PyOPHK: 06.71.11

Tema gucepranii:
1. bisHec-npouecHa oprasisailis HafaHHY I[HTEpHET-TIOCIYT MiANIPUEMCTBAMY TE€JIEKOMYHIKaLlii

2. Business-processing organization of granting Internet-services by the enterprises of telecommunications

Pedepar:

1. O6'eKT mocmimpKeHHs - poLieC OpraHizauii HaaHHS CIIOKMBaYaM [HTepHEeT-TI0C/IyT Y KOHKPETHUX PUHKOBUX
ymoBax QYHKIIIOHyBaHHS rajysi 3B's13Ky. MeTa HOCiIpKeHHS - pO3p0o0Ka TEOPETUYHUX i METOJ0JIOTIYHUX T10JI0KEHD
Ta NIPUKJIAAHUX MiIX0LiB 10 ONTHMI3alii 6i3Hec-TIpoLeciB HAIaHH NiJIIPUEMCTBAMU 3B's13Ky IHTEPHET-TIOCJIYT 3
ypaxyBaHHSM HasIBHOTO 3apyO6i’KHOTO JOCBifly I PUHKO-BUX YMOB, B SIKUX (DYHKIIOHYe€ rajy3b 3B's13Ky YKpaiHu.
MeTonu DoCimKeHHS - JIOTIYHUM aHaJli3, EKOHOMIYHUN aHali3, CTATUCTUYHUM aHaJli3, METO[, MOJIeTI0BaHHS,
METO[ly IIOPiBHSIHHSI €EKOHOMIYHMX I10KA3HUKIB, rpadivyHOro 300paskeHHs Ta iH. HaykoBi pe3ysibTaTu: Briepiie
PO3po6IEHO MOJeJIb i IPOLeNyPy ONTHUMI3alii 6i3HeC-NpoLeCciB EKOHOMIYHOI AisIIbHOCTI oniepaTopa 3B's3Ky;
3aIIPOIIOHOBAHO BapiaHT OpraHizalifiHOI CTPYKTYPH, 1[0 MOKe 3a6e3Me4YnTy BUCOKY e(PEeKTUBHICTh eKOHOMIYHO]
LisiIb-HOCTI ollepaTopa 3B's13Ky B yMOBax ii IIpolecHoi oprasisaliii; ;oBeieHo, 1110 YMOBOIO €(PeKTUBHOI €KOHOMIUHOI
IisI7IbHOCTI omepaTopa 3B's13Ky IicJIsl ONTUMI3allii 6i3HeC-TIpoLIeCiB € TaKOX [IepEeTBOPEHHS OpraHi3aliliHO]
CTPYKTYpH OIleparopa. YLOCKOHAJIEHO: IiAX0AY 040 BU3HAYEHHS €TalliB [IEPETBO-PEHb €EKOHOMIYHMX BiTHOCUH Y

CBITOBI/l €KOHOMIlli 3B'SI3KY; iCHYIOUY BiTUM3HSHY IPAKTUKY OL[iHKYA PaIKaJIbHUX [IEPETBOPEHb EKOHOMIKU 3B'I3KYy



Ykpainn. Habys10 nofansmoro po3BUTKy: METO[L PEiHXKUHIPUHTY 6i3HeC-TIPOLIECiB 17151 IEPETBOPEHHS €KOHOMIYHO]
IliSITIBHOCTI ONepaTopiB 3B'A3Ky YKPAiHU; BUBHAYEHHS CTUMYJIIB i JIPKepeJ PO3BUTKY IHTepHET-TIOCIYT; TOCTiIKEHHS
IIPUYMH CJIaOKOTO PO3BUTKY Mepexki IHTepHeT y cinbehbKill MicueBocTi Ykpainu. Pekomenpatii, BACHOBKM Ta
nporno3uliii aBTopa BUkopucTtaHo B Opecekiil ¢inii BAT "Ykpresnekom" (akt BpoBaaxeHHs Bif 08.02.2006). Haykosi
Ta METOAMYHI II0JIOKEHHS pOOOTH BUKOPUCTAHO B HaBYaIbHOMY Iponeci OnechKoi HallioHa-JIbHOI akazieMii 3B'3Ky

iMm. O.C. [lonoBa nnpu BUBYEHHI gucUUILIiH: "EKOHOMIKa ranysi”, "EKoHOMiKa NiANpueMCTB

, "MeHemKMeHT",
"Po3MillleHHsI TPOAYKTUBHUX CUJ" (aKT BIIPOBaKeHHs Bif 23.02.2006). MaTepianu guceprauiiiHoi po6oTH
BUKOPUCTAHO Ipy BUKOHaHHI Temu H/IP OzecbKoro HayKoBO-AOCIIIHOTO IHCTUTYTY 3B'43KYy "TeXHiKO-eKOHOMIUYHE
OOIpyHTYBaHHS 3a06e3Me4eHHs 3arajb-HOr0 JOCTYIy 10 iHPOKOMYHIKALITHUX MTOCIIYT MEPEsK eJIeKTPO3B'sI3KY B
yMOBax 6araToonepaTopchKoi AistbHOCTI", HoMep HepKpeectpatiii 0103U004359 (axT BIIpOBaIyKEHHS Bif
24.01.2006).

2. Object of research - process of granting to consumers Internet-services in concrete market conditions of
communication branch. The purpose of research - development of theoretical, methodological positions and
applied approaches to business-processes optimization of granting Internet-services by tele-communications
enterprises in view of an available foreign experience and features of market conditions in which Ukraine
communication branch is functioning. Methods of research: logic analysis, economic analysis, statistical analysis,
method of modeling, method of economic parameters comparison, graphic representation and others. Scientific
results: the model and procedure of business-processes optimiza-tion of communication operator economic
activities is developed; the variant of organizational structure which can provide high efficiency of economic
activities in conditions of its process organization is offered; it is proved, that condition of effective economic
activities of telecommunications operator after business-processes optimization are also transformations of its
organizational structure. The definition of economic attitudes transformation stages in economic of
communication; existing practice of the radical transformations estimation of Ukraine economy of communication
have been improved. The method of reengineering business-processes, for transformation of Ukraine
telecommunication operator economic activities; definition of stimulus and sources of Internet-services
development; research of the reasons of weak development of an Internet network in countryside of Ukraine have
gained the further develop-ment. Author's recommendations, conclusions and offers are used in Odessa branch of
"Ukrtelecom" (the certificate of introduction from 08.02.2006). Scientific and methodical positions of work are
used in Odessa national academy of communication named after O.S. Popov educational process, in following
courses: "Branch Economy", "Business Economy", "Management", "Productive Forces Accommoda-tion" (the
certificate of introduction from 23.02.2006). Materials of dissertational work are used in NRW of the Odessa
scientific research institute of communication, "The Feasibility Report on General Access Maintenance to the
infocommunication's Services of Telecommunication Networks in Multioperator's Activity Conditions", (the
certificate of introduction from 24.01.2006).
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