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1. YnpaBninHs 6i3Hec-TpolecaMmu TYPUCTUYHUX TiTIIPUEMCTB
2. Management of business-processes of tourist enterprises
Pedepar:

1. Incepranifina po60Ta IPUCBIYEHA PO3BUTKY TEOPETUYHUX | METOLOJIOTIYHUX 3acal, PO3pOOLi METOOUYHUX i

IIPAKTUYHUX PEKOMEHALiN MOoA0 YIPaBJliHHS 6i3HeC-TIpoLecaMyu TYPUCTUYHUX MigIIPUEMCTB. Y AUCEPTALiNHINA

POOOTI JOCTIIKEHO TEOPETUKO-METOI0JIOTiYHi 3acany yIpaBiiHHs 6i3Hec-TpoliecaMy TYPUCTUYHUX MiIIPUEMCTB.

KputuuHo oLiiHeHO HayKOBi MiIX0Ou [0 yIpaBiiHH: 6i3Hec-TpoLiecaMu. [IpoaHasnizoBaHO NPUKJIALHI aclIeKTH

yIPaBJIiHHA 6i3HEC-TIPOLE€CAMM CY4aCHUX TYPUCTUYHUX MigIIPUEMCTB. JOCIIiI>)KEHO HAayKOBO-TEOPETUYHUN 6a3nC

KOHLenLii peimkunipuHry 6i3Hec-npouecis. OLiHeHO TPaKTUYHUI IHCTPyMeHTapil ii BTiJIeHHS B Iisi7IbHICTD
TYPUCTAYHUX HiAnpuemcTs. OOIPyHTOBAHO iHilliallilo peinKUHiIpUHTY 6i3HeC-TIPOLECiB Y TYPUCTUYHUX

IiANpUEMCTBAX Ha OCHOBI MIMOBIpHICHOTO nigxony. JJocaiIkeHo iHTepHEeT-TeXHOJIOTI] B yIIpaBJliHHi 6i3HeC-

NpoLeCaMU TYPUCTUYHUX MiAIIPUEMCTB. BCTaHOBIIEHO OCHOBHI HAINPSIMU 3aCTOCYBAHHS IHTEPHET-TEXHOJIOTIN [JI5

IiABUILEHHS OIlepaTUBHOCTI Ta e(PEeKTUBHOCTI 6i3HEC-TIPOILeCiB TYPUCTUYHUX MiJIIPUEMCTB.



2. The dissertation is dedicated of development of theoretical and methodological aspects, methodical and
practical recommendation for business processes management of tourist enterprises. The thesis investigates the
theoretical and methodological principles of business process management of tourist enterprises. Critically
evaluated scientific approaches to business process management. The analysis applied aspects of business process
management of modern tourist enterprises. Researched the theoretical basis of reengineering business processes.
Evaluated the practical tools to apply this concept in activities of travel companies. Grounded initiation of business
process reengineering in tourism enterprises based on the probabilistic approach. Study of Internet technologies
in the management system of tourist enterprises. The main areas of application of Internet technology to improve
efficiency and effectiveness of business processes of tourist enterprises are also determinated.
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