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Pedepar:

1. luceprauiiiHa po60oTa NpucBsYeHa po3poodlli TEOPETUYHUX Ta METOAUYHUX MiTX0iB, IPAaKTUYHUX PEKOMEeHAAlil

1010 YIIPaBJIiHHS 30YTOBOIO [isIZIbHICTIO TYPUCTUYHUX MiANPUEMCTB. BUBHa4€HO CYTHICTb IOHATTS "36yTOBa

IisiypHICTD" Ta "30a1aHCOBaHUI 30yTOBUII TOTEHLia", yIOCKOHATEeHO KiacuQikalilo TypUCTUYHUX OIIepaTOPiB.

JocninKeHo MeTOANYHI NiIX0Oy 10 KOMIIJIEKCHOTO OLiHIOBaHHS €(PeKTUBHOCTI YIIPaBJIiHHS 30yTOBOIO [AisJIbHICTIO.

BusHaueHO HayKOBi MiAXonU 4O (POPMYyBaHHS TPOrpam 30yTy TYPUCTUYHOTO NPOAYKTY. 3alIpONIOHOBAHO MEXaHi3M

dbopmMmyBaHHSI MAapKETUHTOBOI 1 30yTOBOI cTparerii Ta mporpam Aj1s1 TYPUCTUYHUX ITigIIPUEMCTB, 110, HAa BiTMiHY Bin

icHy10UHMX, OPiEHTYIOTbCSI HA OTPUMAaHHS MiIPUEMHUILBKOTO NPUOYTKY, 3a0e3M1eYeHHs rapaHTiil, MaKCUMaJIbHOT'O

3aJ0BOJIEHHS ITOIINTY CHO)KI/IBa‘IiB, HJOBIrOCTPOKOBY PHKOBY CTIiMKiCTb I'[i,ELI'[pI/IGMCTBa, KOHKypeHTOCHpOMO)KHiCTb

TYPUCTAYHOTO NPOAYKTY, CTBOPEHHSI IO3UTUBHOTO iMiJKy Ha PMHKY i BU3HaHHS. C(OOPMOBaHi HaNpsIMU

3aCTOCYBaHHSI iHHOBALiHHMX TEXHOJIOTiN Ha OCHOBI GOPMYBaHHS BipTyasbHOTo 0Qi3y 306yTy TYPUCTUUYHUX



NpoAyKTiB. Po3pobseHo pekoMeHpalii mon0 GopMyBaHHS OpraHisaliiiHoi CTpyKTypu 30yTy TYyPUCTAYHOTO
IiANpUEMCTBA 3aJI€5KHO BiJl CTPYKTYPH HiANIPUEMCTBA Ta BIIPOBaKeHHS iHPOpMaLiiHUX TeXHOJIOTIH y Ipoleci

VIPaBJliHHS 30yTOBOIO JisIJIbHICTIO.

2. The dissertation is devoted to development of theoretical and methodological approaches, practical
recommendations for the management of marketing activity of tourist businesses. The essence of the concept of
"marketing activities" and "supply capacity". Improved classification of innovations in the marketing policy of
tourism enterprises, the approaches to the definition and classification of tourism enterprises marketing activities.
The model of management of marketing communication system of the tour operator, as well as model of
marketing policy (strategy) tourism enterprise in market conditions. Investigated methodical aspects of a
comprehensive assessment of the effectiveness of management of tourist enterprises selling on the principles of
the unity of purpose and action-oriented consumer. The directions of the use of innovative technologies on the
basis of building a virtual office sales are tourism products that will improve the quality of customer service and
efficiency of marketing activity of the enterprise as a whole.
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