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Pedepar:

1.V puceprauii BupineHe akTyajJbHE HAYKOBE 3aBJIaHH4, IO I10JISITA€ B TEOPETUKO-METOL0JIOTIYHOMY
OOI'pPYHTYBaHHi peecTpallii akTiB LMBIJIbHOTO CTaHY SIK CTPYKTYPHOI CKJIa[IOBOi afMiHICTPaTUBHUX MIOCJIYT Y
KOHTEKCT] BIJOCKOHAJIEHHS] MEXaHi3MiB HaJlaHHS aJIMiHiCTPAaTUBHUX [IOCJIYT 3 ypaxyBaHHSM Kpalloro 3apy6i>kHOro
IOCBify. Y po60Ti 3aIIPOITOHOBAHO 6araTOKOMIIOHEHTHY CTPYKTYPHO-(YHKLiOHAaIbHY MOJIEJIb YIOCKOHATIEHHS
MEXaHi3MiB HalaHH aIMiHICTPAaTUBHUX I1OCJIYT OPraHaMy JIep>kaBHOI peecTpallii aKTiB UYBIJILHOIO CTaHy B YKpaiHi,
IO CIIPSIMOBAHA Ha iHTerpalio nepeioBUx TEXHOJIOTIN Y HOpMaTUBHO-TIPABOBUI (PO3POOKA iHTETPOBAHO]
HOPMAaTHBHO-TIPABOBOi 6a3u y popmari cCMapT-KOHTPAKTIB Ha 6J10K4eHH-T71aTdOPMI; 3aKOHOIaB4Ya perjiamMeHTaLis
BHMKOPHCTaHHS iHCTPYMEHTY «smart legal documents»; po3po6ka afanTUBHOI HOPMaTHUBHO-TIPaBOBOi 6a3U 3
anroputMmamu Al 17151 aBTOMaTUYHOI IEPEBIPKY BiINIOBIAHOCTI 3aKOHOJABCTBY 3as1BOK Ha a/IMiHiCTPATHUBHI IIOCJIyTH),
OpraHi3auiiHO-iHCTUTYLiHUI (aBTOMATU3allisg IPUIIOMY Ta 0OPOOKM 3as1BOK Yepe3 BipTyasIbHUX [TOMIUHUKIB (YaT-

60rtiB) i3 3acTocyBaHHsM IIII; 3anpoBamkeHHs cuctemu Predictive Analytics 171 mporHo3yBaHHS 3alIUTiB FPOMaIsiH),



KaJIpOBUii (BIIPOBAIPKEHHS LM(PPOBOro NopT(oio CriBpOGITHUKIB 3 METOI0 MOHITOPUHTY iXHBOI IpOdeCciiiHOoi
KOMITeTeHIIil Ta OLiHIOBaHHS MPOILYKTUBHOCTI; pO3p0O0OKa IIpOrpaMy HaBYaHHS KaJpiB 3a OIIOMOTOI0 BipTyaJIbHO]
peanbHOCTi (VR) ny1s cumysisinii ckiaiHUX KelciB B3aeMo[iii 3 rpoMansiHaMu), piHaHCOBUH (BIIPOBA/I)KEHHS CUCTEMU
€JIEKTPOHHOTIO ayKLiOHY [1JIs1 OIITUMi3allii 3aKymiBeJsb HEOOXiTHOTrO O0JIaIHAHHS Ta MOCIYT; 3ay4€HHS AEP>KaBHO-
IIPUBATHOTrO NAPTHEPCTBA AJ1 (piHaHCYBaHHS iHHOBaLIlN y cepi HaZaHHS agMiHICTPATUBHUX I1OCIYT) Ta
indopmaniitnuii (CTBopeHHs YaT-00TiB Ha 6a3i mTy4yHOro iHTesieKTy Ta VR 1J1s1 KOHCY/bTalliil TpOMafsiH 3 MUTaHb
peecTpallii akTiB LIMBIJIBHOTO CTaHy; 3allpOBaKeHHS LUPPOBUX ineHTUdikaTopiB rpoMajissH Ha OCHOBI Self-
Sovereign Identity (SSI), mo gae 3Mory KOpUCTyBayaM KOHTPOJIIOBATH CBOi IEPCOHAJIbHI JJaHi; MiABUIIEHHS
110iHGOPMOBAHOCTI HacesIeHHS 111070 HOBUX €JIEKTPOHHUX MOXKJIMBOCTEN ¥ cdepi Aep>KkaBHOI peecTpallil; CIpUsSHHS
NONyJsipu3allii €7IeKTPOHHOTO 00CJIyTOBYBAaHHS [J1s1 IIEPEX0y Ha HOBUI piBeHb Iy0JIiYHO-BIIAHO] Aisi/IbHOCTI)
MEXaHi3MM HaJIaHHS MTOCJIYT, 10 JACTh 3MOTY He JIMIIE MiJBUIINATHU SIKiCTb 0OCIyTOBYBaHHS TPOMAJIsH, ane 1
3a6€311eYnTH [TPO30PICTh, ONTUMI3ALIII0 PECYPCIB i CTIMKICTb 10 BUKJIMKIB Cy4aCHOCTI. ABTOP TaKOX 3alIPONOHYBaB
nepeJlik Cy4yacHUX iHCTPYMEHTiB upoBizallii CTPYyKTYpHOI CXeMU HaJjaHHS agMiHiCTpaTUBHUX NOCHYT y cdepi
VKJIaJaHH$ aKTiB LIMBIJIBHOTO CTaHy B YKpaiHi, 30KpeMa: iHpOopMyBaHHs TPOMAJsiH IIPO MOPSIOK Ta Pe3yyIbTaTh
HAaJJaHHS Jep>KaBHUX MOCJIYT (BUKOPMCTAHHS MITYYHOTO iHTeseKTy (Al) 1711 CTBOpPEHHS IEPCOHAJI30BaHUX 4aT-00TiB,
SIKi aBTOMaTUYHO HaJAI0Th KOHCYJbTAali Ta iHPOPMYIOTh FPOMaISH [IPO CTATYC [IOCIYT); 3a0e3I1e4YeHHs
TpaH3aKIiiiHOI B3aemMoii Banu i rpomMajisiH (BIPOBAIKeHHS TEXHOJIOri 6510K4YeitH ni1s dikcallii Bcix TpaH3akIiil, 110
rapaHTye MPO30PiCTb i 3aXUCT Bif, NigPOOOK); iIHTEPAKTUBHE BEAEHHS HOPMAaTUBHO-TIPAaBOBOI Ta JOBiIKOBOI
indopmauii (BipoBagKeHHs rpadoBuX 6a3 JAHMX AJ1s MIBUIIIOTO MOUIYKY Ta 3B'SI3yBaHHSI HOPMATUBHUX AKTIB i
IOBiIKOBUX MaTepiasiB); onepaliiiHa peasizallis MyHIIUNaJbHUX [10CIYT MiCLIEBUMU OpraHaMy BUKOHABYOi BJIau
(3acTocyBaHHS po60TH30BaHOI aBTOMarTu3alii npouecis (RPA) 111 aBTOMaTUYHOTO BUKOHAHHSI IOBTOPIOBAHMUX
3aBJaHb (HaMp., 3alI0BHEHHS (OPM); MOHITOPUHT Ta KOHTPOJIb 32 [IpOLlecaMu peasizaliii cepBiCHUX MOCyT
(BUKOpUCTAHHS aHAITUYHUX CUCTEM Ha OCHOBI BeJIMKUX HaHuXx (Big Data) niiss MoHITOpUHTY Ta aHasizy
eeKTUBHOCTI IIOCJIYT Y peaJlbHOMY 4aci); eJIeKTPOHHE OCKap>KEHHS Pe3yJIbTaTiB CEPBiCHOI AisJIbHOCTI CyO'€KTIB
HAaJJaHHS MOCIYT (CTBOPEHHS MJIAT(GOPMHU 3 BUKOPUCTAHHIM Al 1J1s1 aBTOMaTUYHOTO PO3IJISAY CKapr i GOpMyBaHHS
PEKOMEHJaliil o0 iX BUPilleHHs]); OHJIaliH-iIeHTHiKallis POMaJisSH Ta OpraHisaliil (BIPOBaIKE€HHS LU(POBUX
ineHTH}ikaTOPiB HA OCHOBI TEXHOJIOTIi 6JI0KYEIH, 1110 1O3BOJISIIOTh CTBOPIOBATH YVHiKaJbHI JeleHTpastizoBaHi
npodini 1151 rpoMafsiH Ta OpraHizalliil, 3 MOKJIMBICTIO iHTerpauii 3 ep>kaBHUMU PeeCTpami); 3a6e31e4eHHs
€JIEKTPOHHUX PO3PAaxyHKiB y MPOLECi CTATHEHHS aAMiHICTpaTUBHUX 300PiB (BUKOPUCTAHHSI CMAapT-KOHTPAKTIB Ha
0JI0K4eliHi [1711 aBTOMaTUYHOTO 3[iiCHEHHSI PO3PaxXyHKIB i 3MeHIIEeHHs] pU3UKy ITOMUJIOK). HaBeneHi npomnoauii
0a3yI0TbCs Ha IIEpeJOBUX CBITOBUX NPAaKTUKAX, SKi Ile He BIPOBaIyKeHi B YKpaiHi, asie MaloTb 3HAYHUI [TOTEHLIias
L7151 3aCTOCYBaHHS y cdepi YKIaJaHHS aKTiB IUBIJIBHOIO CTaHY; KPiM TOTO, BU3HAYE€HO HEOOXIiIHI pecypcu Aj1st
peasisalii KOXHOrO 3 eTaliB CXEMH, L0 JO3BOJISIE OLIHUTUA MOKJIMBOCTI MO EPHi3alil HABHUX IIPOLECIB Ta CIIpUsE
niarorosLi 10 epeKTUBHOTO BIPOBaIKEeHHs iHHOBallil. Kiio4oBi cyioBa: fepskasa, Jep>kaBHe YIIpaBiiHHS,
aJIMiHICTpPaTHBHI [TOCJIYTY, MEXaHI3MU HaJAHHS aIMiHICTPaTUBHUX [TOCJIYT, OPraHy AEeP>KaBHOI peecTpallii akTiB

LMBIJIBHOTO CTaHy, CEpPBiCHA Aep>kaBa.

2. The dissertation solves a topical scientific problem, which consists in the theoretical and methodological
justification of registration of civil status acts as a structural component of administrative services in the context
of improving the mechanisms of providing administrative services based on best foreign experience. The paper
proposes a multi-component structural and functional model for improving the mechanisms for providing
administrative services by the state civil registration bodies in Ukraine, which is aimed at integrating advanced
technologies into the legal framework (development of an integrated legal framework in the form of smart
contracts on the blockchain platform; legislative regulation of the use of the «smart legal documents» tool;
development of an adaptive regulatory framework with Al algorithms for automatic verification of legal compliance
of applications for administrative services), organizational and institutional (automation of receiving and
processing applications through virtual assistants (chatbots) with the use of Al; introduction of the Predictive
Analytics system for forecasting citizens' requests), personnel (implementation of a digital portfolio of employees
in order to monitor their professional competence and evaluate productivity; development of a personnel training



program using virtual reality (VR) to simulate complex cases of interaction with citizens), financial (implementation
of an electronic auction to optimize purchases of necessary equipment and services; involvement of public-private
partnership to finance innovations in the provision of administrative services) and informational (creation of
chatbots based on artificial intelligence and VR for citizen consultations on matters of registration of civil status
acts; introduction of digital identifiers of citizens based on Self-Sovereign Identity (SSI), which enables users to
control their personal data, increase public awareness of new electronic opportunities in the field of state
registration, and promote the transition to a new level of electronic services public-authority activity) mechanisms
of service provision, which will not only improve the quality of service to citizens, but also ensure transparency,
optimization of resources and resistance to modern challenges. The author also proposed a list of modern tools for
digitizing the structural scheme of administrative services provision in the field of civil status acts in Ukraine, in
particular: informing citizens about the procedure and results of the provision of public services (using artificial
intelligence (Al) to create personalized chatbots that automatically provide consultations and inform citizens about
the status of services); ensuring transactional interaction between authorities and citizens (implementation of
blockchain technology to record all transactions, which guarantees transparency and protection against
counterfeiting); interactive management of regulatory and reference information (implementation of graph
databases for faster search and linking of regulatory acts and reference materials); operational implementation of
municipal services by local executive bodies (application of robotic process automation (RPA) for automatic
performance of repetitive tasks (e.g., filling out forms); monitoring and control of service implementation
processes (use of analytical systems based on big data (Big Data) for monitoring and analysis of service
effectiveness in real time); electronic appeal of service activity results of service providers (creation of a platform
using Al for automatic review of complaints and formation recommendations for their solution); online
identification of citizens and organizations (implementation of digital identifiers based on blockchain technology,
which allows for the creation of unique decentralized profiles for citizens and organizations, with the possibility of
integration with state registers); provision of electronic payments in the process of collection of administrative
fees (use smart contracts on the blockchain for automatic calculations and reducing the risk of errors). The above
proposals are based on advanced world practices that have not yet been implemented in Ukraine, but have
significant potential for application in the field of civil status acts; in addition, the necessary resources for the
implementation of each of the stages of the scheme are determined, which allows to assess the possibilities of
modernization of existing processes and contributes to the preparation for the effective implementation of
innovations. Key words: state, public administration, administrative services, mechanisms of providing
administrative services, bodies of state registration of civil status acts, service state.
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