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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHoi BYU€HOI pagHy (Pa30Boi Cleniaai30BaHOl BYEHOI paju). [l 35.840.01
IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI OCOOH: JIbBiBCHKMIT TOPrOBEIbHO-EKOHOMIYHUIL YHIBEPCUTET
Kopg 3a € IPIIOY: 01597980
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IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IloBHe HaliMEeHYBaHHS IOPHUAHUYHOI OCOOM: PiBHEHCHKMII IHCTUTYT CJIOB SIHO3HABCTBA KMiBCHKOTO

CJIaBiCTUYHOIO YHIBEPCUTETY

Kopg 3a €IPIIOY: 22581687
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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PYOpPHK: 06.35.23.17

Tema gucepranii:

1. CepBic e1€KTPOHHOTO TOPrOBEIBHOIO 00JIaHAHHS Ha JIOTICTUYHHUX 3aCaax

2. Electronic trade equipment service on logistic basis

Pedepar:

1. O6'eKT: cucTeMa cepBicy €JIeKTPOHHOIO TOProBesIbHOro 0671aiHaHHs. MeTa: po3po06yIeHHSI TEOPETUKO-
METOJIMYHUX T0JIOXKEHD Ta OOTPYHTYBAHHS IPAaKTUYHUX PEKOMEH ALl 00 BOOCKOHAIEHHS (PYHKLIIOHYBAaHHS
CHCTEMU CEPBICY €JIEKTPOHHOTO TOpProsesibHOro obsnagHanHs (ETO) Ha 3acagax soricTuku. MeTogu: ceMaHTU4HUI;
iCTOpUYHNN; METOIM €KOHOMIKO-MATEMETUYHOTO MOJEJIIOBAHHS; aHAJIi3y, CUHTE3Y Ta [IOPiBHSAHHS; METOIHU
CTaTUCTUYHOTO Ta AECKPUIITUBHOIO aHaJIi3y; KilIbKiCHO-BapTiCHOro aHaiisy (ABC-aHanisy); MOpiBHSIbHOTO
€KOHOMIYHOTO aHaJsli3y i MOJI€JII0BaHHS YIIPABIiHCbKUX IIPOLECiB. 3aIIPOIIOHOBAHO: PO3POOJIEHO METOS,
CTPYKTYPHOTO OLIiHIOBaHHS pe3yJbTaTiB cepsicy ETO, sikuii rpyHTyeTbCSl HA BUKOPUCTAHHI KOHILIEILLi
MYyJIbTUILIIKATOPA JOXOAY B CUCTEMi 0OCIyrOBYBAaHHS KJIi€HTIB i 1€ JJa€ MO>KJIMBICTb BUOKPEMUTHU B
MYJIBTUILIIKATOPi 06CIyTOBYBaHHS KJIiEHTIB BKJIA/ AONPOIAKHUX, MiAYACIPOLAKHUX Ta MiCSAMPOAAKHUX MOCIYT Y
KiHLIEBUH PE3YJIbTAT; yIOCKOHAJIEHO TEPMIHOJIOTYHUN anapat cucteMu cepsicy ETO 1miaxom BBEIEHHS Y

BHMKOPHMCTaHHS 03HaKu “Kiacudikaliist Iocyr 3a piBHEM 0O0CIyrOBYBaHHS , KATETropiil “MyJIbTUILIIIKATOP



” W

00CJIyroByBaHHSI KJlieHTa”, “JIOriCTUYHA CKJIa/l0Ba CEPBICY”; YI,OCKOHAJIEHO iIHCTPYMEHTH yIIpaBiiHHS cepBicom ETO
IIJISIXOM YIIPOBAPKEHHS Tajly3eBUX CTAaHIAPTIB B IIpoleci peasnisalii cucremu “CepBic-MeHEIKMEHTY”,
3aCTOCYBAHHS [1IaKETHOT'O CEPBiCy Ta OOGrPyHTYBaHHS ONITUMAaJIbHOTO PiBHSI ayTCOPCUHTY B cucTeMi cepsicy. Chepa

BMKOPHUCTAHHS: LIeHTPY CEPBiCHOTO OOCIYrOBYBaHHSI.

2. Object: system service electronic trading equipment. Purpose: To develop theoretical and methodological basis
of the provisions and practical recommendations for improving the functioning of the electronic trading service
equipment (ETE) on the principles of logistics. Methods: semantic, historical, economic and mathematics methods
of modeling, analysis, synthesis, and comparison, the methods of statistical and descriptive analysis, quantitative
and cost analysis (ABC analysis), comparative economic analysis and modeling of management processes. It is
offered: A method of structural estimation results ETE service, which is based on use of the income multiplier of
system of customer service and it allows you to select a multiplier of customer service contribution doprodazhnih,
pidchasprodazhnih and after-sales services to the end result, improved terminological apparatus of the service by
introducing the ETE use feature 'classification of services in terms of service, "categories" multiplier customer

service "," Logistics service component "; improved management tools ETE service through the introduction of
industry standards in the implementation of" Service Management ", the use of a batch service and study the
optimal level of outsourcing in the service. Scope of usage: service centers.
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Penensentu

VIII. 3aKkJII04Hi BiZoOMOCTi



BaacHe IlpizBumie Im's ITo-6aTbKOBI
TOJIOBH pajgu

BiiacHe IIpisBuie Im'sa ITo-6aTbKOBI
rOJIOBYIOYOrO Ha 3acCimaHHi
BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeectpaTtop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peeCTpallilo HayKOBOIi

OisIIBHOCTI

Amomiii B.B.

Arnomii B.B.

IOpuenko T.A.



