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2. Psychological peculiarities of tourism business specialists competitiveness development

Pedepar:

1. ’KoBHep B.IO. [IcuxosoriyHi 0co61MBOCTi pO3BUTKY KOHKYPEHTOCIIPOMO>XKHOCTI (paxiBLiB TYPUCTUYHOTO Oi3HeCy. O
Pykonuc. [luceprauist Ha 3000yTTsI HAYKOBOTO CTYI€Hs KaHAMUIaTa ICUXOJIOTIYHUX HayK 3a creujanbHicTio 19.00.10
- OprasisaliilfiHa IICUX0JIOTis; EKOHOMIUHAa nicuxosoris. — KuiBCcbkuii HallioHaIbHUAM TOPrOBEJIbHO-€KOHOMIYHUN
yHiBepcurTeT. - Kuis, 2018. Y nuceprauiiiHiil po60Ti IpeACcTaBIeHO HOBE BUPIlI€HHSI HAYKOBOTO 3aBJJaHHY, SIKE
IOJISITa€ B OOI'PYHTYBAaHHI MOZEJIi €eMIIIPUYHOTO NOCIIiI)KEHHSI, BU3HAYE€HHI 3MICTy CTPYKTYPHUX KOMITOHEHTIB,
dYHKIIOHATBPHMX MEXaHi3MiB i 0COGIMBOCTEN IPOSIBiB KOHKYPEHTOCIIPOMOSKHOCTI, pO3pO06JieHHi i1 arpobarii
IICUXOJIOTIYHOI Iporpamu ii po3BUTKY y QaxiBLiB TYpUCTUYHOrO 6i3Hecy. 3iliCHeHO aHaJli3 TeOPEeTUKO-
METOJI0JIOTIYHYX MiAXOiB i pO3p06JI€HO MOME/b EMIIIPUYHOTO NOCiIKEHHS! KOHKYPEHTOCIIPOMO>KHOCTI (paxiBLiB
TYPUCTUYHOTO 6i3Hecy. BuU3HaueHoO, 10 KOHKYPEHTOCIIPOMOXKHICTb (paxiBLiB TYpUCTUYHOTO 6i3HECY € LiiCHOI0

CTPYKTYpHO-(YHKIiOHAJIBHOIO OpraHisalii€lo, gka QyHKIIOHY€E y MeKax II'SITH ii CTPYKTYpHUX KOMIIOHEHTIB: F-1



(moTuBauitHoro); F-2 (mpodgeciitnoro); F-3 (Tunosoriunoro); F-4 (couianbHoro) it F-5 (inauBigyaabHO-
IICUXOJIOTIYHOr0). PO3p06IeHO aBTOPCHKY aHKETY iHTerpajyibHOI OL[iHKY KOHKYPEHTOCIIPOMOXXHOCTI 32 BU3HAYEHUMU
KOMIIOHEHTaMU Ta [IPOBEJEHO €KCIIEPTHE ONUTYBaHHSI OOCTEXXYBAHUX. Y KOHCTATyIOUOMY €KCIIEPUMEHTI
IOCJIiIPKEHHS BUBHAYEHO OCOOJIMBOCTI MPOSBIB CTPYKTYPHUX KOMIIOHEHTIB Ta NTOKa3aHHS 10A0 Ha/laHHS
IICUXOJIOTIYHOI TOMTOMOTHY OGCTEKYBaHUM, 1O JIAJI0 3MOTY PO3POOUTH aBTOPCHKY IICUXOJIOTIYHY IIPOrpaMy PO3BUTKY
KOHKYPEHTOCIIPOMOSKHOCTI axiBLiB TypuCTUYHOrO 6i3Hecy. [JoBesieHO e(peKTUBHICTh BIJIMBY IICUXOJIOTIYHO]
IIporpamMu Ha KOHKYPEHTOCIIPOMO>KHICTbh OCOOMCTOCT] Mif, yac Npo@eciiiHoi MifroTOBKY, 110 BUSIBJISIETCS ¥
CYTTEBOMY MOJIMIIEH] ICUXOJIOTIYHUX [TOKa3HUKIB MOPiBHAHO 3 (POHOBUMU Ta KOHTPOJIbHUMMU JaHUMU. Ki1t04OBi

CJIOBI: IICUXO0JIOTiYHi 0COGINBOCTI, PO3BUTOK, KOHKYPEHTOCIIPOMO>KHICTh, TYPUCTUYHUH 6i3Hec, (axiBiij.

2. Zhovner V.Yu. Psychological peculiarities of tourism business specialists competitiveness development. -
Manuscript. Dissertation for the academic degree of candidate of psychological sciences, specialty 19.00.10 -
organizational psychology, economic psychology. - Kyiv National Trade and Economic University. - Kyiv, 2018. The
dissertation presents a new solution of scientific problem which consists in substantiating the model of empirical
research, determining the content of structural components, functional mechanisms and peculiarities of
competitiveness manifestations, developing and practical testing of psychological program for professionals in
tourism business. We carried out the analysis of theoretical and methodological approaches and developed the
model of empirical research for the competitiveness of tourism business specialists. The model includes:
organization of three stages research; theoretical and methodological basis; scientific approaches to the
professional development of the individual; external and internal factors of competitiveness; psychodiagnostic
tools for research, aimed at determining the motivational, professional, typological, social and individual
psychological components. Such an author's approach provided the conducting of establishing and forming
experiments, disclosing the content and features of tourism business professionals competitiveness
manifestations. It has been determined that the competitiveness of tourism business specialists is an integral
structural-functional organization functioning within the framework of five structural components: F-1
(Motivational); F-2 (Professional); F-3 (Typological); F-4 (Social) and F-5 (Individual-Psychological). An author's
questionnaire of integral assessment of competitiveness on the determined components was developed and an
expert survey was conducted. In the ascertaining experiment we determined the peculiarities of structural
components manifestations and indications concerning the providing of psychological assistance to the subjects
that gave us a possibility to develop an author's psychological program for the competitiveness of tourism business
specialists development. We proved the efficiency of psychological program for competitiveness development
during professional training which is manifested in a significant improvement in psychological characteristics of its
structural components compared with the background and control data. Keywords: psychological peculiarities,
development, competitiveness, tourist business, specialists.
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