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IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI 0COOHM: HayKoBO-IOCIiHNI LEHTD iHAYCTPia/IbHUX IPO6IIEM
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IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0
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V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TemaTHYHHUX PyOpHK: 06.75

Tema guceprauii:
1. PerynsiTopHa noJiTKa gep>kaBu B cdepi aiMiHICTPaTUBHUX [10CIIYT

2. State regulatory policy in the sphere of administrative services

Pedepar:

1. Inceprarnist npuCBs4Y€Ha OOI'PYHTYBAHHIO T PO3BUTKY TEOPETUKO-METONVNYHUX N10JIOKEHb Ta IPAaKTUYHUX
PEKOMEHJalliil 1010 BIOCKOHAJIEHHSI PETyJIITOPHOI NOJITUKY AepKaBu y cepi aiMiHICTPATUBHUX MOCIIYT.
Po3kpuTo ix CyTHiCTb, 3MiCT Ta crienudiky, JOMNOBHEHO iCHYIOUi IPUHIMIIN AeP>KaBHOI MOJITUKY Y cepi HalaHHS
aJMiHICTpaTMBHUX IIOCIYT, yIOCKOHAJIEHO icHyl04y Kaacudikauito. BusHayeHo Micuie YkpaiHu cepep, KpaiH - 4jeHiB
€C 3a NOKA3HMKAMU MIKHApOAHUX PENTHUHIIB Ta iHIEKCIB, 0 OLiHIOITb chepy agMiHICTPAaTUBHUX IIOCIIYT,
BUOKDPEMJIEHO €Taly PO3BUTKY Ta HAIIPSIMKHU, SIKi OYJIM XapaKTEePHi AJ151 PETyJIITOPHOI [OJIiTUKNU JepKaBU B Ll
cdepi. BusHaueHo nepesaru 3acToCyBaHHs IPOLIECHOTO MiAX0Ay 0 OpraHisallii HagaHHs agMiHiCTpaTUBHUX
IIOCJIyT, pO3p00JIEHO METOAMYHE 3a0€e3eYeHHs OpraHisallii Ipouecy yIpasiiHHs PETyISTOPHOIO MOJITUKOIO
Ilep>kaBy B Liiil chepi, yIOCKOHATIEHO METOIMYHI TIOJIO’KEHHS 010 OLiHKHU JisIbHOCTI LIEHTPIiB HalaHHA

agMiHiCTpaTUBHUX IIOCIYT, IpOaHasizoBaHuil Jocsin Kpaid €C y 1iii cdepi. Po3pobieHo meToauyHuii miaxin no



pauioHanisaujii npoueayp opraHisauii HafaHHA aJMiHICTPATUBHUX IIOCJYT Ha OCHOBI IIPOLIECHOTO MiAX0Ay A0
VIPaBJIiHHS, OGIPYHTOBAHO 3aBJaHHS Ta HAPIMKU pe@opMyBaHHS Liei cdhepu, cOpMOBaHO LOPOKHIO KapTy
oprasizaliffHOro 3abe3rneyeHHs 3aKOHOJaBYMX 3MiH. KillouoBi cj10Ba: peryssiTopHa NoJliTUKA JepKaBHy,
aIMiHiCTpaTUBHI IOCJIYTH, IPOLLECCHBIN NIOIXO0, K YIIPABJIE€HUIO, MOJEJIb 6i3HeC-MIPoLecy, OLiHKa AistabHOCTI LTHAIL
2. Thesis is devoted to the justification and development of theoretical and methodical positions and practical
recommendations to improve the state regulatory policy in the sphere of administrative services. The essence,
content and specific administrative services, supplemented by the existing principles of the state policy in the
sphere of administrative services, marked the stages of development and direction of the state regulatory policy in
the sphere of administrative services.The advantages of application of the process approach to the organization of
administrative services, improved methodology to assess the situation, analyzed the experience of EU operations
center providing administrative services to the organization of administrative services. Developed methodical
approach to rationalization of the procedures of the organization of administrative services based on the process
approach to management, the directions of the reform of sphere of administrative services, developed a
methodical approach to organizational support to improve regulatory policies in the area of administrative
services. Keywords: state regulatory policy, administrative services, process approach to management, business
process model, assessment activity of the center of administrative services.
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