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Pedepar:

1. B pucepTauiiiHii po6oTi 37iiiCHEHO KOMIIEKCHE HAyKOBO-TEOPETUYHE OOIPYHTYBaHHS JI€MOKPATUYHO]
KOMYHIKaTUBHOI MOZEJI SIK CKJIaZI0BOi CCTEMU IE€P>KaBHOIO YIIPaBJIiHHSA Cy4aCHOI YKpaiHy, a TaKOXK JOBELEHO
IOL/IbHICTh TaKoi MoZesti KoMyHikalii Mk rpoMagissHamMu Ta IOCaZOBUMMU i CIIy>KOOBUMU 0COOaMU OPraHiB
Ilep>KaBHOI BJIaJy Ta MiclLleBOro camoBpsayBaHHs. CyyacHa YKpaiHa, SIK TpaH3UTUBHA [I€p>KaBa, epedyBae Ha eTalli
Iepexopy Bif, KOMaHIHO-aIMiHICTPaTUBHOI CUCTEMU EP>KABHOTO YIIPaBJiHHS, sIKa OyJia IpUTaMaHHa Nlepiony
PafSgHCBKOI JepKaBHOCTI, O TaKOi YIIPaBIiHCbKOI MOZETI, SKa BiAOBiLae JEMOKPATUYHOMY JEPKaBHO-
IOJIITUYHOMY pexXumy. PepopmyBaHHS y Oy1b-sKiil cepi 1151 Toro, 06 OTpUMaTy O3UTHUBHI Pe3ysbTaTh, Mae
CIIUPATHUCS, 30KPEMA Ha HAYKOBI HAIIpALIOBaHHA. 3 OIJIAAY Ha 3a3Ha4YeHe, JOCIiI)KEHHS KOMYHIKalil K eJIeMEHTY
CHUCTEMMU [I€P>KaBHOIO YIIPaBIiHHA YKPAiHU CTAHOBJIATL TEOPETUYHUM Ta IIPAKTUYHUI iHTEpec. MogepHisallis

KOMYVHiKalii Mk rpoMagissHamMu Ta Jep>kaBolo B HAIPSIMKY ii rymaHizaii Ha 3acafax JI0AMHOLEHTPU3MY [10Tpedye



CTBOPEHHS T€OPETUYHOI Mogei. JOoLibHO CII0YaTKy Ha aOCTPAKTHOMY PiBHi PO3IJISIHYTHU BifIIOBiIHN MTPOLEC
KOMYHIKallii, a B)Xe I0TiM 3alI09aTKOBYBATH IPAaKTUYHE BTiJIEHHS ifjei TOCUIeHHS NieMOKparTii yJacTi B YKpaiHi,
30KpeMa, HJISIXOM JEeMOKpaTU3allil CIIiJIKYBaHHS MK TPOMaJITHAMU Ta JEPsKaBolo. [l IbOro CJIiJl CTBOPUTU TAKY
MOJeJIb, IKa MAaKCHMaJIbHO BPaXOBYBaTMMe yCi 06CTaBUHU KOMVHIKallii rpoMazisiH 3 gep>kasoto. [IpoaHanizoBaHo
CTaH BUBYEHHA B YKPAIHCHKIl HayLi AEP>KaBHOIO YIIPABJIiHHA POJIi KOMYHIKalii B CUCTEMI JEepPKaBHOTO YIIPABJIiHHA.
Br3HaueHO TEOPETUKO-METOMOJIOTIYHI OCHOBY JOCJIIP)KEHHS KOMYHIKaTUBHOI MOZEJII SIK CKJIa0BOI CUCTEMU
Iep>KaBHOTO yNpaBiliHHI. OGIPYHTOBAaHO TPAKTyBaHHS 3B€PHEHb 'POMAa/ISIH, KOHCYJIbTALLil i3 FPOMAaICBKICTIO,
IPOMAaJChKOi eKCIIepTU3H, MiCLIeBUX iHilliaTUB, IPOMaJICbKUX CJIyXaHb, COLiaIbHOTO Iiasory, aaBoKaliii, 106iloBaHHS
K GOpM KOMyHiKalii MiXX rpoMazisHaMu Ta [MOCATOBUMHU i CJIy>KO0OBUMU 0COOaMU OpraHiB Aep>KaBHOI BIaau Ta
MiCLIEBOIO CaMOBpsiiyBaHHs. [IpoCcTe>XXeHO PO3BUTOK HalliOHAJIbHOTO 3aKOHOJIABCTBA y cpepi KoMmyHikalii rpomansH
Ta OpraHiB Jep>kKaBHOI BjIaAy i MicLeBOro caMoBpsiyBaHHs. [IpoaHasnizoBaHo (OpMHU KOMYHIKalii Mix
rpoMazisiHaMu Ta OpraHaMu [Jep>KaBHOI BJIaAM i MiCLIEBOIO CaMOBPSALYyBaHHA Ha IiCTaBi BUBYEHHS HALLiOHAJILHOTO
3aKOHOJIABCTBA. BUSIBIEHO BIJIMB KOMYHiKallii MK rpOMajiiHaMU Ta OpraHaMy Aep>KaBHOI BIagy i MiCLieBOro
CaMOBp$IyBaHHS Ha BUKOHAHHSIMU LIMMU iHCTUTYLIISIMU CBOiX (DYHKLIiM IPOTHO3YBaHHsI, [IJIaHYBaHHsI, OpraHisatiii,
PEryJII0BaHHS, KOOPAMHALLL, KOHTPOJIIO. 3AiMICHEHO aHaJli3 3araJlbHOBiOMUX TEOPETUYHUX MOJIEJIEN KOMYHIKalll,
110 6YyJIM 3aMIPOIIOHOBAHI YKpaiHChbKUMU Ta 3apyODKHUMU [OCIIZHUKAMU Ta BUBHAYEHO TEHIEHLil pO3BUTKY
TEOPETUYHOI'0 MOJEJII0BAHHS IIpoLecy KoMyHikalii. Po3po6yieHo feMOKpaTHYHYy KOMYHIKaTUBHY MOZEJb SIK
CKJIaIOBY CMCTEMH [I€P>KaBHOTO YIIPABJIiHHA YKpaiHU Ta 3allPOIIOHOBAHO IIPAKTUYHI peKOMeHJauji i3 ii

3aIPOBAIKEHHS], @ TAKOK OOI'PYHTOBAHO JOLJIbHICTh peaisarii.

2. The dissertation is devoted to the complex scientific and theoretical substantiation of the democratic
communicative model as a component of the system of state administration of modern Ukraine. The expediency of
such model of communication between citizens and state government or local government has been proved.
Modern Ukraine, as a transitional state, is at the stage of transition from a command-and-control system of state
administration, which was inherent in the period of Soviet statehood, to a democratic governance model. Effective
reform must be based on scientific research. Thus, the study of communication as an element of the system of
public administration of Ukraine is of theoretical and practical interest. The humanization of communication
between citizens and the state requires the creation of a theoretical model. It is worth considering at the abstract
level the appropriate communication process. Then begin the practical implementation of the idea of
strengthening democracy in Ukraine. For this purpose it is necessary to create a model that will take into account
as much as possible all circumstances of communication of citizens with the state. Analyzed the state of study in
the Ukrainian science of public administration the role of communication in the public administration. The
theoretical and methodological foundations of the study of the communicative model as a component of the
system of public administration are determined. The interpretation of citizens' appeals, public consultations,
public expertise, local initiatives, public hearings, social dialogue, advocacy, lobbying as a form of communication
between citizens and state government or local government is grounded. Analyzed the development of national
communications law. Forms of communication between citizens and state government or local government are
analyzed. Impact found communication between citizens and state government or local government on the
fulfillment of their functions of forecasting, planning, organizing, regulating, coordinating, controlling these
institutions. Analyzed the well-known theoretical models of communication, offered by Ukrainian and foreign
researchers. The tendencies of development of theoretical modeling of communication process are determined.
The democratic communication model as a component of the system of public administration of Ukraine is
developed and practical recommendations for its implementation are offered, the feasibility of its implementation
is substantiated.
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