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Pedepar:

1. TTerpoBcbkuii O. O. CTpareriuHe yrnpapiiHHS COLiaIbHOIO BifIIOBIAMbHICTIO B CUCTEMI 3a0e31e4yeHHs
KOHKYPEHTOCIIPOMOSKHOCTI mifgnpueMcTs. — Kanidikalifina HaykoBa Mpalls Ha [paBax pykomnucy. Jucepraris Ha
37100yTTS1 HAYKOBOT'O CTYyIEHd JOKTOpa (pinocodii B ranysi 3Hans 07 — YpapJiiHHSA Ta aIMiHICTPyBaHHS, 3a
criegianpHicTio 073 - MeHem>KMeHT. — [IpyBaTHUI BUIIMI HAaBYaJIbHUAN 3aKJIal «EBPONENChKUN YHIBEPCUTET», KuUiB,
2025. PoboTa rpucBsiueHa JOCIiIKeHHIO TEOPEeTUKO-METOIUYHUX Ta MPAKTUYHUX II0JIOKEHb CTPATETriYHOro
VIPaBJIiHHS COLiaJIbHOIO BiJIOBia/lbHICTIO SIK IHCTPYMEHTY 3a6€e3l1e4eHHs] KOHKYPEHTOCIIPOMOXXHOCTI
nianpueMcTB. PO3IVISIHYTO CYTHICTh KOPIIOPATUBHOI COLia/IbHOI BilIIOBiAANBHOCTI, IPUIJIEHO yBary OCOOJIMBOCTIM
(dopMmyBaHHS MeXaHi3MiB cTpaTeriyHoro ynpasiiHHg KCB Ta okpecseHo MeToaAnYHi 3acany ix imriemeHTauii.

31iliCHEHO aHai3 TeHAEHLiY PO3BUTKY PUHKY aBTO3aIlIPaBHUX CTaHILiM YKpaiHy, 1iarHOCTOBAHO COLiaIbHO-



BiANOBiaJIbHY Ais/IbHICTb IIPOBIIHMAX ONEPATOPIB Ta PO3IJISIHYTO (PAaKTOPH, IO BIUIMBAIOTh HA (POPMYBaHHS
KOHKYpeHTHUX nepesar yepe3 KCB-iHinjiatueu. CucTreMaTn3oBaHO HAYKOBO-METONYHI MiAXOAY A0 BU3HAYEHHS
KOHKYPEHTOCITPOMOSKHOCTI MiATIPUEMCTBA, BULIJIEHO IIiCTh OCHOBHUX METOIOJIOTIYHUX ITiAXOLiB: pECypCHUH,
PUHKOBUM, QYHKIiOHAIBHUM, CUCTEMHUI, CTpATeriYyHui Ta BapTiCHUANM. Ha OCHOBI KpUTUYHOTO aHali3y iCHYIOUMX
nigxoniB c)OPMyIbOBAHO iIHTETPOBAHE BU3HAYEHHS KOHKYPEHTOCIIPOMOIKHOCTI SIK KOMITJIEKCHOI JUHAMIUHO]
XapaKTepUCTHUKY, 1110 BioOpaskae 3aTHICTh Cy0'eKTa rocroiapoBaHHs e(eKTUBHO BUKOPUCTOBYBATH PeCYpCH Ta
KOMIIETEHIIi] [7151 CTBOPEHHSI YHIKaJIbHOI CIIOXKMBYOI LIIHHOCTI, 3a6€3Ne€4eHHs CTIKMX KOHKYPEHTHHUX IIepeBar i
JOCSITHEHHS CTPATErivYHUX LijIed B yMOBAaX 3POCTAI0YMX BUMOT CTEUKXOJILEPIB. YIOCKOHAJIEHO CUCTEMY IIPMHINIIIB
3a0e31e4eHHs] KOHKYPEHTOCIIPOMOSKHOCTI MiZITIPUEMCTBA, 110 BKJIIOYAE [E€CSATh B3A€MOIIOB'SI3aHUX [IPUHLIUIIIB!
CHUCTEMHOCTI, CTpaTeriyHoi opieHTallii, KJ1TiEHTOOPIEHTOBAHOCTI, iIHHOBAIilHOCTi, €EeKTUBHOCTI, aJalITUBHOCTI,
coUiasIbHOI BiATIOBiAA/IbHOCTI, MAPTHEPCTBA, IIPO30POCTI Ta CTAJIOr0 PO3BUTKY. 3allpOIIOHOBaHa pajialbHO-
LIEHTPUYHA CTPYKTYpa CUCTEMU BiloOpakae piBHO3HAYHICTD YCiX MPUHIMIIB, iX CIPSIMOBAHICTh HA €AVHY METY Ta
CUHEePreTUYHUII XapaKTep B3aeMO/iii, 110 MifKpecsoe TpaHcdopmMallilo colliabHOi BiINOBiIaJbHOCTI 3 1OIaTKOBO]
OILii B iHTerpasbHy YaCTHMHY CTpaTerii 3a6e3M1euyeHHs] KOHKYPEHTOCIIPOMO>KHOCTI. [lJ1s1 MigIIpueMcTB puHKY A3C
KOYKEH 3 [IeCsSTy MPUHLHUIIIB Mae crienndivHi IposiBY, 3yMOBJIEHI OCOOINBOCTSIMU Tajly3i: BUCOKOIO
KariTaJoOMICTKICTIO, KpUTUYHUM 3HAYEHHSIM PO3TALIyBaHHS, €KOJIOTIYHOIO YYTIUBICTIO IisSJIbHOCTI Ta HEOOXiTHICTIO
ajanranii 0 €HepreTUYHOro Nnepexoy. 3anporoHOBaHO aBTOPCHKE BU3HAYEHHS CTPATETIYHOI COLiabHOI
BiATIOBiJaJIbHOCTI SIK iHTEIrPOBAHOI CUCTEMMU YNIPABJIiHCHKUX PillleHb, IIOJIITHK Ta NPAKTUK, 0 6a3yeThCs HA
I0OpOBiILHOMY BpaxyBaHHi iHTepeCiB KJII0YOBUX CTEHKXOJAEPIB Ta CYCIIiJIbCTBA, CIIPSIMOBaHA HA MiHiMi3awio
HeTaTUBHUX Ta MaKCHMi3allilo MO3UTUBHUX COLiaJIbHUX, EKOJIOTIYHNX Ta EKOHOMIYHMX BIJIMBIB HisSIIbHOCTI
IiANPUEMCTBA, 110 3abe3redye POPMYBaHHS CTIMKUX KOHKYPEHTHUX IlepeBar 4epe3 CTBOPEHHS CIiIbHOI LIiHHOCTI,
MiABUIIEHHS PEIYTaLifHOIO KalliTajly, 3HWKEHHS OllepalifHUX PU3UKIB Ta CIIPUAHHS CTaJIOMY PO3BUTKY.
BrsHaueHHS 1[bOTrO MOHATTS NO3BOJISIE YiTKO CTPYKTYpPYBaTH Iigxonu Ao opraxisauii KCB-npouecis, nigkpecaomoyn
POJIb MEHEIDKMEHTY, [1JIaHyBaHHS, (piHaHCYBaHHS Ta MOHITOPUHIY B OCSITHEHHI KOHKYPEHTHUX IlepeBar.
[IpoBenieHO NOPiBHSIIBHUI aHaJIi3 3alIPOIIOHOBAHOIO BU3HAUEHHS 3 IEB'ITbMA iCHYIOYMMY TEOPETUYHUMU
MiIX04aMU, 0 TO3BOJIWJIO MIATBEPAUTH MOTO IHTErPATUBHUM XapaKTEP Ta 30AaTHICTb CUHTE3YBAaTU HAUKpPALli
€JIEMEHTH Pi3HUX KOHUENTYaIbHUX LIKijl. BUSBIEHO BiCiM KJIIOYOBUX IpAlBEPiB aKkTyasisalii coliaabHOi
BiITIIOBiJJaJIbHOCTi B Cy4aCcHOMY 6i3HeC-cepeloBUIIi: 3MiHa O4iKyBaHb CIIO>KMABAYiB (73% roToBi 3MIHUTH CIIO>XKUBYI
3BUYKU 3apa/i4 €KOJIorii), TUCK iHBeCcTOPiB uepe3 ESG-kpurepii (35,3 TpJiH f0s1apiB aKTUBIB Mif] yIPaBIiHHAM 3
ypaxyBaHHSM ESG), nocuneHHs peryissTopHux BuMmor (€sponericbkuil 3enennii Kypce, pupexktrnsu €C), 3arocTpeHHs
€KOJIOT{YHUX NpobJieM (KJliMaTUyHa KpU3a, IlekapOoHisallisl), 3pocTaHHs poJii penyTalii B 11PpPOBY €noxy,
KOHKYPEHLIisl 32 TallaHTU (64% MiJleHiasliB He pOo3IyIsifaloTh poOOTY B KOMIIaHisIX 6e3 cuyibHUX LiHHOcTel KCB),
TpaHc@opmaliis JaHLIOTiB T0CcTaYaHb, HUdPOBi3aLis Ta IPo30picTh. [neHTrdikoBaHO CiM MeXaHi3MiB BILINBY
coljiasibHOI BiANOBIAIBHOCTI HA KOHKYPEHTOCIIPOMO>XKHICTh: TudepeHLiallis Ta ¢opMyBaHHS YHIKaIbHOI LIiHHOCTI,
IiABUILEHHS ollepalifHoi e(peKTUBHOCTI, 3HV)KEHHS PU3KKIB, IOKPalLleHHS JOCTYIY 10 (iHaHCOBOrO, JIOACHKOTO,
COLiaJILHOTO Ta PeIyTalilfHOro Kanitauy, CTUMYJIIOBaHHS iHHOBallil, GOpMYyBaHHS COLiaslbHOI JilleH3sii Ha
LiSITIbHICTh, CTBOPEHHS TOBTOCTPOKOBOi BAPTOCTI 7151 CTENUKXOJIePiB. Ki04oBi ci0Ba: colliasibHa BifjlIOBiIAIbHICTD,
KOPIIOpAaTUBHA COLiaJIbHA BifllIOBiNANbHICTh, KOHKYPEHTOCIIPOMOXKHICTD, CTpATEriyHe YIIPaBIIiHHS, iIHHOBALiMHUNI
PO3BUTOK, CTAJIUM PO3BUTOK, CIIO’KMBYA JIOSJIbHICTh, KOHKYPEHTHI [lIepeBary, ColiaJibHO-BiOBigalbHUI
MapKeTHHT, COLiaJIbHi iHil[iaThBY, CTpaTEeriYHUI PO3BUTOK, EKOJIOTIYHA BinnosiganbHicTs, ESG cTparerii,

COLia7IbHUI MApPKETUHT, CTPATETriYHUI MAapKETUHT.

2. Petrovskyi O. O. Strategic Management of Social Responsibility in the System of Ensuring Enterprise
Competitiveness. — A qualifying scientific work in the form of a manuscript. Dissertation for the degree of Doctor
of Philosophy in the field of knowledge 07 - Management and Administration, specialty 073 - Management. —
Private Higher Educational Institution «European University», Kyiv, 2025. The work is devoted to the study of
theoretical, methodological, and practical aspects of strategic management of social responsibility as a tool for
ensuring enterprise competitiveness. The essence of corporate social responsibility is examined, attention is paid
to the features of forming CSR strategic management mechanisms, and methodological foundations for their



implementation are outlined. An analysis of development trends in the Ukrainian gas station market is conducted,
socially responsible activities of leading operators are diagnosed, and factors influencing the formation of
competitive advantages through CSR initiatives are examined. An improved system of principles for ensuring
enterprise competitiveness is proposed, including ten interrelated principles: systematicity, strategic orientation,
customer orientation, innovation, efficiency, adaptability, social responsibility, partnership, transparency, and
sustainable development. The proposed radial-centric structure reflects the equivalence of all principles, their
focus on a unified goal, and synergetic interaction, emphasizing the transformation of social responsibility from an
additional option into an integral part of competitiveness strategy. An original definition of strategic social
responsibility is proposed as an integrated system of management decisions, policies, and practices based on
voluntary consideration of key stakeholders' and society's interests, aimed at minimizing negative and maximizing
positive social, environmental, and economic impacts of enterprise activities, ensuring the formation of sustainable
competitive advantages through shared value creation, reputational capital enhancement, operational risk
reduction, and sustainable development promotion. Keywords: social responsibility, corporate social
responsibility, competitiveness, strategic management, innovation development, sustainable development,
consumer loyalty, competitive advantages, socially responsible marketing, social initiatives, strategic development,
environmental responsibility, ESG strategies, social marketing, strategic marketing.
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