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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PYyOPHK: 06.81.12

Tema gucepranii:
1. YnpaBiiHHS SIKiCTIO OOGCJIyTOBYBAaHHS Ha IiATIPUEMCTBAX aBiaTPaHCIOPTY

2. The quality of service management at the enterprises of air transport

Pedepar:

1. O6’exT mocmimkeHHs: mpouec 3abe3nedeHHs: QyHKIIOHYBAaHHS CUCTEMU YIIPABIIiHHS SKICTIO OOCTIyrOBYBaHHS Ha
niAnpueMCTBax aBiaTpaHCIOPTY. MeTa: 0OrpyHTYBaHHSI METOAUYHUX MiTX0MiB 0 POPMYBaHHS CUCTEMU
VIPaBJIiHHS SKiCTIO 00CJIyrOBYBaHHS Ha MiAIPUEMCTBAX aBiaTpaHCIOPTY. MeToau: aHasli3 i CHHTEe3, CHCTEMHE
y3araJlbHEHHS, CTATUCTUYHI, EKCIIEPTHUX OLiHOK i IIPOrHO3iB, MaTEMAaTUYHE MOJIEIOBaHHS. HoBU3HA: Biepiue
copmoBaHa KOMILJIEKCHA CUCTEeMa YIIPaBJIiHHS SIKICTIO ITOCIYT Ha MiAIPUEMCTBaxX aBiaTPaHCIIOPTY, sIKa €
B32€MOIHTETPOBAHOI0, CKJIAJHOI0, AMHAMIYHOIO CYKYIIHICTIO €JIeMEHTIB 3a0€31eUeHHsI IPOLECiB HaJJlaHHS
aBianocayr, y4OCKOHAJIEHO METONWYHI MiAX0AU [0 OLiHIOBaHHS (PYHKIIOHATbHOCTI Ta €(PEKTUBHOCTI CUCTEMU
VIPaBJIiHHS SIKICTIO 06CIyTOBYBaHHS Ha IiANPUEMCTBAX aBiaTPaHCIIOPTY, EKOHOMIUHY B3aeMOZi10 PaKkTopiB
(opMyBaHHS SIKOCTI IIOCJIYT MigIIPUEMCTB aBiaTpaHCIIOPTY, CUCTeMaTH3allilo (HaKTopiB, 1110, Ha BiAMiHY Bif,
icHyl04MX, 03BOJIsI€ aHATII3yBaTH BILJIMB (PAKTOPIB Ha MiJBUIIEHHS KOHKYPEHTOCIIPOMOXXHOCTI MiANIPUEMCTB
aBiaTpaHCIIOPTY, SIKi BU3HAYaI0Th HEOOXiIHICTh CTBOPEHHS CUCTEMMU YIIPABJIiHHS SIKiCTIO 0OCIyTOBYBAaHHS Ha

nignpuemcTsax apiaTpaHcnopty. Chepa BUKOPUCTaHHS: B IPAKTUYHIN AisIbHOCTI aBiakomnaHii « MixkHapoHi



aBiasinii YKpaiHu», KOMyHaJIbHOTO HignpueMcTBa MikHapongHuii aeponopt «Kuis» (KysisiHu), y HaB4aJIbHOMY
npoueci [IBH3 «JIbBiBCbKUI yHiBEpCUTET 6i3HECy Ta IpaBa» [Py BUKJIATAHHI AUCHuUIIiH «EKoHOMiKa

MiJIIPUEMCTB», «MeHeI>KMeHT» Ta «MapKeTHUHI».

2. Object of research: the process of ensuring the functioning of the quality management system at air transport
enterprises. Objective: to substantiate methodical approaches to the formation of a quality management system at
air transport enterprises. Methods: analysis and synthesis, system generalization, statistical, expert estimates and
predictions, mathematical modeling. Novelty: for the first time a comprehensive system of quality management of
air transport enterprises has been formed, which is a interconnected, complex, dynamic combination of elements
of the provision of airlift services, methodological approaches to the evaluation of the functionality and efficiency
of the quality management system in air transport enterprises, the economic interaction of the factors of the
formation of the quality of air transport enterprise services, systematization of factors, which, unlike the existing
ones, allows to analyze the influence of the factors on enhance the competitiveness of enterprises of air transport
which determine the need for creation a system of quality management service for air transport enterprises are
improved. Scope of application: in the practical activity of the airline company "International Airlines of Ukraine",
the municipal enterprise International Airport Kyiv (Zhulyany), in the educational process of the private
educational institution "Lviv University of Business and Law" in the teaching of disciplines "Business Economics",
"Management" and "Marketing".
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