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V. BimomocTi npo guceprauiio
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Koau TemaTHYHHUX PYOPHK: 14.35.09

Tema gucepranii:

1. ®opmyBaHHs npodeciiiHoi eTUKY ITepCoHaNTy LEHTPY 0OCIyroByBaHHS aO0OHEHTIB MOBIIBHOTO 3B'SI3KY

2. The development of professional ethics of the employees of customer service centers of mobile operators

Pedepar:

1. TTogaHo icTOpUKO-TIeHaroriyHy Ta TEOPETUUHY XapaKTePUCTUKY CTAHOBJIEHHS i pO3BUTKY IIpo6sieMu nipodeciitHoi
€THUKY, 3[[iIICHEHO aHaJli3 KaTeropiaJbHO-TIOHATIMHOrO anapary, yTOUHeHO 6a30Bi MOHSATTS. BU3Ha4€HO ICUXO0JI0r0-
nezgarorivyui, npodeciiiHi Ta cneniasbHi yMoBU €(EKTUBHOCTI (POPMYBaHHS NPOPECiiiHOI €TUKU B IIpoLeci
BUPOOHMUYOTr0 HaBYaHHS JOpocux. JJoBeseHo, 110 BUCOKUM piBeHb CPOPMOBAHOCTI MOPAJIbHO-E€TUYHUX SIKOCTEN
[IpaLiBHUKIB € BKJIMBUM YMHHVKOM MiIBUILEHHSA IPOLYKTUBHOCTI IIpalli Ta 3arajbHOr0 YCIIiXy KOMIIaHi
MOGibHOTO 3B's13Ky. OGI'PYHTOBAHO i PO3p06JIeHO PYHKLIOHANBHY MOAENb GOPMYBaHHS TPOPECiHOI €TUKHN
[IepCOoHaJTy LIeHTPiB 0O6CIyrOBYBaHHS aOOHEHTIB, peasnidoBaHo ii B AisipHOCTI "KopriopatrBHOI mkoau npodeciiiHoi
€TUKU", [OBeJeHO ii e(PeKTHUBHICTb; IPOAHAJi30BaHO PE3yJIbTaTH €KCIIEPUMEHTaIbHOI pOOOTH, BU3HAYEHO

INEPCIIEKTUBU I10aJIbIINX HAYKOBUX HOIHYKiB.

2. The dissertation provides a generalized historic (from the prospective of pedagogics) and theoretical
characterization of the process of the formation and development of the problem of professional ethics, and sets



forth the analysis and the definition of the basic terms. The author identifies psychological, pedagogical,
professional and other special conditions necessary for the effective development of professional ethics in the
process of professional education of adults. It is proven that a high level of professional ethics of the employees is a
necessary precondition for enhanced productivity and the success of mobile operators in general. The author
presents and substantiates his functional system for the development of professional ethics of the employees of
customer service centers of mobile operators, which was implemented and experimentally tested in the course of
the work of the "Corporate school of professional ethics". The author analyzes the results of the experiment and
identifies areas for future scientific research.
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