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Pedepar:

1. InceprauiiiHe OOCIiI)KEHHS IPUCBSIYE€HE BUBUEHHIO OCOOIMBOCTEN KOMYHIKalii MeIMYHUX ITPaLiBHUKIB 3
nalieHTaMy KapAioJoridyHoro rnpodino, CTBOPEHHIO Ta arpoballii KOMIIJIEKCHOI IPOrpaMH 3 MiIBULLLEHHS
eeKTUBHOCTI KOMYHIKallii Jlikapsi-KapioJsiora 3 ralieHTaMu KapaioJoriyHoro rnpogisnto. TeopeTuyHo 3'51COBaHoO,
o cneur@ika KOMyHiKalii MEIMYHOrO NpalliBHUKA I10JIIra€ B TOMY, 110 CIiJIKYBaHHS BilOyBA€ThbCS B IBOX
OCHOBHUX HOro popmax - B OIHOMY BUINAJKY Lie 3acib opranisauii gisisibHOCTI, B iHIIOMY - 33J0BOJIEHHS IOTPEOU
JIIOJMHY B )KNBOMY KOHTaKTi. MO>KHA BiZ]3HAYMTH, 10 TICUXOJIOTIYHNI BIIJIMB, 110 PO3TOPTAETHCS SIK Cy6'€KT -
00'eKTHE, IPU3BOJUTD 10 PE3yJIbTATiB y BUIJISIZ] PEIIPOAYKTUBHUX YTBOPEHb. Bijblll TOTO, NpOLeC CIiIKyBaHHS B
MeIVLVHI BUCTYIIa€ TAKOX IIPOLIECOM Ii3HaHH4. JIikap-Kapaiosor y B3a€MOJi 3 nalieHTOM 3[iICHIOE Pi3Hi TUIIN
CITiJIKyBaHHS, a CaMe: [IiJI0OBE CIIJIKyBaHHS, BAXOBHUH BILJIMB, JiarHOCTUYHA Oecifa, IHTUMHO - 0COGUCTICHe

CIIiZIKyBaHHS. 3alIpOIIOHOBAHO KOMIJIEKCHUH MiJIXiT eMIIiPUYHOrO AOCiI)KEHHs 0COOIMBOCTEN KOMYHIKallii



Jikapsi-Kap[iioJiora 3 naiieHTamu KapJiosoriyHOro npogisio, pe3ybTaTy sIKOro 6yJiv iHTerpoBaHi y GpopMyBasbHY
YaCTHHY JOCJiIKeHHs. Ha KOHCTaTyBaJIbHOMY €Talli €KCIIEPUMEHTY B LOCJIIIPKEHH] B34JIM y4aCTb 73 MEIUYHI
IIpaliBHUKY KapJioyoriyHoro npodisio pisHUX MeIUYHUX 3aKJaTiB. 3 HUX 6yJ10 CPOPMOBAHO KOHTPOJIbHY IPYIy Y
ckiagi 26 ocib Ta excreprMeHTasbHy (BifnoBinHO, 47 0ci6, EI'). BUKOpUCTaHHSI TeHETUKO-MOIEJ/II0I04Y0TO0,
IICUXOAMHAMIYHOT 0, KOMIIETEHTHICTHOTO Ta CUCTEMHOTO MiJIXO/iB 10 PO3POOKM MOJ€Jli PO3BUTKY KOMYHIiKaTUBHO]
KOMIIETEHTHOCTI B [IiaJli «JIiKap-Kap/AioJor — NalieHT» KapAioaoriyHoro npodiio J03BOJIUIIO MTPENCTaBUTH ii SIK
LIiJliCHy CUCTEMY, YTBOPEHY CYKYIIHICTIO (PYHKIiOHAIBHO IOB'SI3aHUX 1 3aKOHOMiIPHUX KOMIIOHEHTIiB. OCKiJIbKY Ha
KOHCTaTyBaJIbHOMY €Talli BiiOyJI0Ch ITIOBHE IiarHOCTYBaHHS OCIiIKYBaHUX, 1ie JO3BOJINJIO BUOKPEMUTH HANOGI/IbII
cy1abki Miclig B cucTeMi 3HaHb, YMiHb, HABUYOK, OCOOMCTICHUX CTaBJIeHb, 3laTHOCTE, HEOOXiZHUX J1s peasizanii
npodeciiinux QyHKIil Ta BIPOBaAUTYU KOMILJIEKCHY ITPOrpamy 3 IifiBUILIeHHS €(PeKTMBHOCTI KOMYyHiKaii sikapsi-
KapgioJiora 3 nauieHTaMy KapiosorivHoro rnpoginto. Po3pobseHa nporpama 6ysa eKClIepUMEHTAJIbHO allpoO0BaHa

Ta HiATBepana CBOIO e(PEeKTUBHICTb.

2. The dissertation is devoted to the study of peculiarities of communication of medical workers with patients in
cardiological profile, creation and testing of a comprehensive program to improve the effectiveness of
communication cardiologist with patients in cardiological profile. Theoretically, it was found that the specifics of
the communication of a medical worker lies in the fact that communication takes place in two main forms - in one
case it is a means of organizing activities, in another - satisfaction of human needs in live contact. It can be noted
that the psychological effect that unfolds as a subject - object, leads to results in the form of reproductive
formations. Moreover, the process of communication in medicine also acts as a process of knowledge. Doctor-
cardiologist in interaction with the patient carries out various types of communication, namely: business
communication, educational influence, diagnostic conversation, intimately - personal communication. By studying

the essence of such concepts as communication, " competence "," competence "," Communicative tolerance "and"
communicative competence ", and generalizations believe that communication is a concept that characterizes the
exchange of information, installation, maintenance of contacts between people and can display the process
Communication that carries first of all emotional communication between communications. In turn, the
communication process goes into professional communication, if it is a process of mutual understanding in a
particular field, the exchange of information between the specialists of this industry. Therefore, communicative
competence acts as one of the basic characteristics of the professional competence of specialists of cardiological
profile. Cardiological disorders have a wide range, such as hypertension, ischemic heart disease, acute myocardial
infarction, various types of arrhythmic manifestations, congenital and acquired heart defects, etc. Cardiologists are
increasingly important to psychosocial risk factors. After analyzing the scientific literature on the study of this
phenomenon, we arrive in concluding that the condition of effective communication in the Diado "Pharmacist" of
the cardiological profile is the process of their interaction. Special analysis of literature has confirmed that
communication between the patient of the cardiological profile and the doctor passes in an emotionally tense
atmosphere and provides for the possession of special communicative skills and skills. The variety of doctor's
communication models and patient cardiological profile in foreign literature reflects the orientation of research on
search of ways and more accurate and effective adding the necessary information to the patient, so in foreign
medicine, a minor role in the interaction of a medical worker with a patient play legal and regulatory aspects. A few
sources of domestic literature emphasize the diadic nature of the communication of the doctor and the patient of
the chamber profile, thereby reflecting the direction of research on finding ways of adequate and effective
psychological methods of communication. The comprehensive approach of empirical study of the peculiarities of
communication cardiologist with patients of cardiological profile, the results of which were integrated into the
formation part of the study, is proposed. At the stamping stage of the experiment, 73 medical workers of the
cardiological profile of various medical institutions took part in the study. Of these, a control group consisted of 26
people and experimental (respectively, 47 people, eg) was formed. The use of genetical-modeling, psychodynamic,
competent and systematic approaches to the development of a model for the development of communicative
competence in the Diado "cardiologist - patient" of the cardiological profile allowed to introduce it as a coherent
system formed by a set of functionally linked and logical components. Since the complete diagnostic of the



studied, this allowed to distinguish the weakest places in the knowledge, skills, skills, personal attitudes, abilities
necessary for the implementation of professional functions and introduce a comprehensive program to increase
the effectiveness of communication cardiologist with patients in cardiological profile. The developed program was
experimentally tested and confirmed its effectiveness.
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