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Pedepar:

1. Inceprauis ITaiimam I'.B. € 3aBepiIeHO0 HAYKOBO-A0CiZHOIO POOOTOI0, B 5IKill HABELEHO PO3B'SI3aHHS
aKTyaJIbHOT'O HayKOBOT'O 3aBJIaHHS 1070 POPMYBaHHS MAPKETHHIOBOTO 3a06e31e4yeHHs PO3BUTKY IIOTEHIIiaTy
JIfofeil 3 0CO0JIMBUMU ITOTPe6AMMU SIK CKJIAZI0BOi IIO3UTHBHOIO MApKETHUHTY 3 BUKOPUCTAaHHSM IHKIIO3Ii SIK YacTUHU
colia/IbHOrO MapKeTUHTY. MeTolo AucepTaliiiHoi poboTH € po3podKa TEOPETUKO-METOAMYHUX 3aca], Ta
MIPaKTUYHUX PEKOMEH ALl moa0 popMyBaHHS MapPKETUHTOBOTO 3a0€3MeUYeHHS PO3BUTKY ITOTEHLiay Jtofeil 3
0COOJIMBUMU MTOTPEOAMU SIK CKJIa0BOI IO3UTUBHOTO MAPKETHHIY 3 BUKOPUCTAHHSIM iHKJIIO3i] SIK 4aCTUHU
coljiaslbHOrO MapKeTUHry. OG’eKT JOCIiIKEHHS — IPOLeC PO3BUTKY IOTEHIIiaNy Jiofiel 3 0CO6JIUBUMU NIOTpebaMu B
KOHTEKCTi KOHLeNLlii IO3UTUBHOTIO MapKeTUHTY. [IpeIMEeT NOCiI)KEHHS — MaPKETUHIOBE 3a0€3[1€UE€HHS PO3BUTKY
NOTeHLiazy ocib 3 iHBasiIHICTIO Yyepes IOCiIpKeHHs KOHLENTyalbHUX OCHOB, MEXaHi3MiB, CTpareriil i iHCTpyMeHTiB
peaizauii y cdepax, ocsity, abinitarii/peabinitauii, mpodeciiiHoi opieHTalii Ta IpaneBamTyBaHHs, COLialbHOI



interpauii. [IpakTiyHe 3HaYEHHS — TEOPETUYHI, METOIMYHI ITOJIOKEHHS, BUCHOBKY i pEKOMEHJallii AucepTaLiiiHOI
POOOTH peKOMEHIOBAHO [1JIs1 BIIPOBA/>)KEHHSI B TepUTOpiasibHOMY BifgineHHi GOHIY CoLiasbHOTO 3aXUCTy OCib 3
iHBasnigHicTIO y M. XapKoBi Ta KoMIlIeKcy “Most yiaHeTa”. ¥V BCTyIi OOIPyHTOBAHO aKTyaJbHICTh IPOGJIEMU
MapKETUHTOBOTO 3a0€3I1eYeHHS PO3BUTKY IOTEHLiaJly JIIOAEN 3 0COOIMBUMU NIOTPpebaMu, 10 3yMOBJIEHA
HEeOOXiIHICTIO iX 6i/IbII TOBHOI COLianbHOI iHTerpallii, po3MMUPEHHSI €EKOHOMIYHMX MOXJIMBOCTEN Ta 3a0€3MeYeHHSs
PIBHOTO [IOCTYITy IO PeCYpCiB 1 OCJIyT. Y epIIoMy PO3Aiji LOCiI>)KeHO aKTyalbHi NUTaHHS GOPMYyBaHHS Ta
PO3BUTKY JIIOJCbKOTO NIOTEHIialy 1 KalliTay Jllofeil 3 0COOJIMBUMMU I1OTPEOaMU, 30CEPEIKYIOUH yBary Ha
HEOOXiJIHOCTi CTBOPEHHSI YMOB [1JI51 iXHbOI TOBHOLIHHOI Y4aCTi B COLiaJILHOMY, EKOHOMIYHOMY Ta KyJIbTYPHOMY
SKATTi. PO3KPUTO CYTHICTb MOHSTTS «JIIOJICHKUI MTOTEHI}ia» Y KOHTEKCTI iHBaJIiAHOCTI, MiJKPECIE€HO BaKIIMBICTb
OCBiTH, iHK/I03ii, peabisniTauii Ta aganTanii B cycninbCTBi. AHaJi3yI0ThCSI MiPKHAPOHI IiAX0IM, 3aKOHOAAaBYi 3acany
Ta CTaTUCTUYHI JaHi, 1[0 BKa3ylOTh HA HU3bKUI PiBE€Hb iHTErpallii TAKUX OCi0 y CyCIiJIbHE XXUTTSI. ABTOpP HaroJouye
Ha 3MiHi IapaIUrMU CIIPUKHSTTS — Bif, «JIIOOVHY 3 iHBAJIAHICTIO» IO «JIIOIUHU 3 OCOBJIMBUMU IIOTPEOaMm»,
aKLIeHTYI04Y yBary Ha HeoOXiHOCTi iIHHOBAliIHOTO MiAXOMY IO PO3BUTKY iX IOTEHIIialy 3 ypaxyBaHHSIM
CHHEPreTUYHUX, I0OBEIiHKOBUX Ta MaPKETUHIOBUX YMHHUKIB. Y IPyroMy po3ziji NpoBeeHO OOIPYHTYBaHHS
HeoOxinHOCTi GOpMYBaHHS MAPKETHUHIOBOI CTpaTerii pO3BUTKY JIFOACHKOTO KaliTany ocib 3 0co6iuBUMHY IOTpedamu
3 ypaxyBaHHAM JieMorpadivHux, coliabHO-€KOHOMIYHHMX Ta OCBITHIX (PaKTOPiB. AHAJI3 CTATUCTUYHUX aHUX
CBiZJUMTb IIPO 3pOCTaIOYy NOTPeOY B iHKIIIO3UBHOMY MiXOZi N0 MIpalleBlIalITyBaHHs Ta HABYaHHS OCi0 3
iHBasiAHICTIO, 30KpeMa IiTel Ta MOJIO], 10 BUMArae afiamnTallii OCBIiTHiX IPOrpaM Ta PO3BUTKY iHPPaCTPYKTypHU.
O6rpyHTOBaHO OLIBHICTh 32CTOCYBAaHHS €EKOHOMIKO-MaTeMaTHYHUX MOJieJiel, 30KpeMa iHIeKCHOTO METOLy Ta
METOJy aHaJi3y iepapxiil, 11 KOMIIJIEKCHO]I OL[iHKH JIIOJICHKOTO KalliTajly 0Ci6 3 0CO6IMBUMU NTOTpe6amMu Ha
perioHasbHOMY Ta HalliOHAJIbHOMY PiBHSIX. 3allpONIOHOBAHO YJOCKOHAJIEHHSI METOJUYHOTO MifX04y LJISIXOM
iHTerpatii OCBiTHIX, COLiaJIbHUX Ta MEAVYHUX ACIEKTIB, IO [T03BOJII€ BPAaXOBYBAaTU Crienu(iKy Liei KaTeropii
HaceJsleHHs1 Ta popMyBaTy e(peKTUBHY COLiaIbHY IOJIITHKY, CIIPSIMOBAHY Ha X IOBHOL[iHHY iHTerpariio B
CYCIIiJIbCTBO Ta €KOHOMIKY. Y TPETbOMY PO3ZiJi OOI'PYHTOBAHO KOHLIENTYali3allil0 MapKETUHIOBOTO YIIPaBJIiHHS
PO3BUTKOM IOTEHLIiaJy JI0JeH 3 0COOJIMBUMU NIOTPEOAMU SIK BAXKJIMBOTO €JIEMEHTY IIO3UTMBHOIO MAapKETHHTY B
KOHTEKCTI iHK/03ii y collianbHOMY MapKeTUHry. Po3risHyTo audepeHiiianilo MapKeTUHIOBAX MEXaHi3MiB 3
ypaxyBaHHSIM IHCTUTYLIIOHAJIbHUX, HOPMaTUBHO-TIPAaBOBUX, EKOHOMIYHMUX 1 KOMYHIKallilHUX aCIIEKTiB, 10 JO3BOJISIE
copMyBaTH CTPATETiUHi BEKTOPU iHK/II03UBHOTO PO3BUTKY, SKi BiZITIOBial0Th IapaiUrMaM CTaJIOTO COLiaJIbHO-
€KOHOMIYHOT0 3pOCTaHHs. 3pO6JIEHO aKIeHT Ha HeOOXiAHOCTI MIKIMCUIUITIHAPHOTO TiIX0Y, 110 06'eqHYE
€KOHOMIYHi, COLIi0JIOT{YHi, ICUXOJIOTiUHI Ta IPaBOBi CKIa0Bi AJ1s1 ePEeKTUBHOTO MAPKETHHIOBOTO YIIPABIiHHS
PO3BUTKOM IOTEHLIiaTy 0Ci6 3 0CO6IMBUMU NTOTPeOdaMu. YCIlilllHe BTiJIEHHS KOHLENlii BUMarae B3aeMoJii Mix
Ilep>kaBHUMM OpraHaMu, TpPOMaJICbKUMU iHiljiaTuBaMu Ta 6i3HECOM, a TaKOXX PO3POOKHU MOJITUK COLiaIbHOTO
HiATPUEMHULITBA, MITTPUMKY 3aMHATOCT] Ta CTBOPEHHS aJaNTaliilHMX MeXaHi3MiB 11jis iHTerpatii ocib 3
iHBaJIiOHICTIO B PUHKOBI BiTHOCWHY, 110 CIIPUSITAME iX €KOHOMIUHIN HE3a1e’KHOCTI Ta OKPAILlEHHIO SIKOCTi KUTTS. Y
BHMCHOBKAax HaBeJJ€HO OCHOBHI pe3y/IbTaT HayKOBOi pOOOTH 1010 BUPIlIEHHS [10CTAaB/IEHUX HAYKOBUX 33134
mocimkeHHs. Kato4oBi c10Ba: MAapKETHUHIOBE 3a0€3MeueHHs, JII0AChbKUH KaliTall, TPYOBUM NOTEHLias, yIIPaBJiHHS
MepCOHAJIOM, 0COOH 3 0COOIMBUMMU NTOTPebaMU, JIFOIU 3 0OMEKEeHUMU MOSKJIMBOCTSIMM, 0COOU 3 iHBaJIiIHICTIO,
COlliaJIbHUI MapKEeTHHT, TO3UTUBHUI MapKeTHHT, iHK/II0O3MBHUI MapKEeTUHT, iHTerpatlis e 3 0Co6IMBUMU
norpebamu, po3BUTOK IIEPCOHAIY 3 OCOOJIMBUMU NOTpebamu, abisiTalis /peabinitanis, NpaleBaallTyBaHHS OCi0 3

0CO6IMBUMY NTOTPEOAMU, IHKITIO3MBHE CEPETOBUILE.

2. This dissertation of Paimash H.V. is a completed research work that provides a solution to a relevant scientific
problem regarding the formation of marketing support for developing the potential of people with special needs as
a component of positive marketing using inclusion as part of social marketing. The purpose of the dissertation is to
develop theoretical and methodological foundations and practical recommendations for marketing support in
developing the potential of persons with special needs as a component of both positive and social marketing within
the context of inclusion. The object of the research is the process of developing the potential of persons with
special needs within the socio-economic environment. The subject of the research is the marketing support for
developing their potential, including concepts, tools, mechanisms, and strategies for implementation in social



integration, education, habilitation /rehabilitation, professional support, and employment. The practical
significance of the results obtained is that the theoretical, methodological provisions, conclusions, and
recommendations of the dissertation work are recommended for implementation in the territorial branch of the
Fund for Social Protection of Persons with Disabilities in Kharkiv and the “My Planet” complex. The introduction
substantiates the issue's relevance, highlighting the necessity for fuller social integration, expanded economic
opportunities, and equitable access to resources and services for persons with special needs. Chapter One
explores key issues surrounding the formation and development of human potential and capital among persons
with special needs, focusing on creating conditions for their meaningful participation in social, economic, and
cultural life. The chapter defines "human potential” in the context of disability and underscores the significance of
education, inclusion, rehabilitation, and societal adaptation. International approaches, legal frameworks, and
statistical data are analyzed, revealing this group's low level of societal integration. A paradigm shift is
proposed—from viewing individuals as "persons with disabilities" to recognizing them as "persons with special
needs," advocating for an innovative approach that integrates synergistic, behavioral, and marketing factors.
Chapter Two substantiates the need for a marketing strategy to develop the human capital of persons with special
needs, considering demographic, socio-economic, and educational factors. Statistical analysis indicates a growing
demand for inclusive employment and education, especially for children and youth with disabilities, necessitating
adapting educational programs and infrastructure development. The feasibility of employing economic-
mathematical models, including index methods and the analytic hierarchy process, is justified for comprehensive
assessment at regional and national levels. Methodological improvements are proposed by integrating educational,
social, and medical aspects, enabling effective social policy for full societal and economic integration. Chapter
Three presents the conceptualization of marketing management for developing the potential of persons with
special needs as a key element of positive marketing in inclusive social marketing. Marketing mechanisms are
differentiated across institutional, regulatory, economic, and communication dimensions, providing strategic
vectors for inclusive development aligned with sustainable socio-economic growth paradigms. The chapter
emphasizes the necessity of an interdisciplinary approach combining economic, sociological, psychological, and
legal perspectives to effectively manage the marketing of potential development for persons with special needs.
Successful implementation of this concept requires collaboration among public institutions, civil society, and the
business sector, as well as the development of social entrepreneurship policies, employment support, and adaptive
mechanisms to integrate persons with disabilities into market relations, ultimately contributing to their economic
independence and quality of life. The conclusions present the main results of scientific work on solving the
scientific problems of the study. Keywords: marketing support, human capital, labor potential, personnel
management, people with special needs, people with disabilities, persons with disabilities, social marketing,
positive marketing, inclusive marketing, integration of people with special needs, development of personnel with
special needs, habilitation /rehabilitation, employment of people with special needs, inclusive environment.
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