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Pedepar:

1. Inceprauis ITaiimam I'.B. € 3aBepieHO0 HAYKOBO-A0CiTHOIO pOOOTOIO, B Kill HaBeLEeHO PO3B'SI3aHHS
aKTyaJIbHOI'O HayKOBOTI'O 3aBJIaHHS 110710 OPMYBAaHHS MAPKETHUHIOBOT0 3a0€31e4eHHs PO3BUTKY IIOTEHIiany
JIIofeil 3 0COOJIMBAMMU NTOTPEOAMM SIK CKJIAZ0BOI IO3UTMBHOIO MAapKETHUHTY 3 BUKOPMCTAaHHSM iHKIIO3ii SIK 4aCTMHU
COLia/IbBHOTO MapKeTUHTY. MeTolo aucepTaliiiHoi po6boTH € po3pobKa TEOPETUKO-METOONYHUX 3aca]], Ta
[IPaKTUYHUX peKOMeHIalii mom0 GOpMyBaHHS MAaPKETUHIOBOrO 3a0€311e4eHHs] PO3BUTKY [1OTEHLIiasy JIofel 3
0COOJIMBMMU MTOTPEOAMU SIK CKJIa[0BOI IO3UTMBHOTO MAapPKETHHIY 3 BUKOPUCTAHHSIM iHKJIIO3ii SIK YaCTUHU

COLIiaJIbHOTO MapKeTUHTy. O6’eKT AOCiIKEHHS — TPOLieC PO3BUTKY NOTEHIiay Jofel 3 0COOIMBUMU IOTpedaMu B



KOHTEKCTi KOHLeMN1lii TO3UTUBHOIO MapKeTUHTYy. [IpeiMeT NOCiIsKeHHsS] — MapKEeTUHTOBE 3a0e3I1eYeHHS PO3BUTKY
IoTeHI1jasty ocib 3 iHBaJIiAHICTIO Yepe3 AOCiIKeHHs KOHIEeNITyaJIbHUX OCHOB, MEXaHi3MiB, CTparerill i iHCTpyMeHTiB
peanizauii y chepax, ocsity, abinitarii/peabinitaii, mpodeciiiHoi opieHTallii Ta IpaleBallTyBaHHsI, COLialbHOI
interpauii. [IpakTU4YHe 3HAaYEHHS — TEOPETUYHI, METOUYHI I10JIOKEHHSI, BUCHOBKY i pEKOMEHallii JucepTanifHoi
pPO6OTH PEKOMEHIOBAHO 111 BIIPOBAIKEHHS B TEPUTOpPiasbHOMY BifzineHHi QoHAYy COLialbHOTO 3aXUCTY OCi6 3
iHBasnigHicTIO Y M. XapKoBi Ta KOMILIeKcy “Most myiaHeTa”. V BCTyII OOIPYHTOBAHO aKTyaJsbHICTh IIPOGJIEMU
MapKETHHTOBOTO 3a0€3I1€YeHHs PO3BUTKY IIOTEHIialy JI0Ael 3 0COOJIMBUMHU NIOTPebaMy, 110 3yMOBJIEHA
HEOOXIiJIHICTIO X Oi/IbII IIOBHOI COLiaNbHOI iHTerpalii, po3MUPEeHHsT EKOHOMIYHMX MOXKJIMBOCTEN Ta 3a0€311€4YEeHHS
PiBHOTO IOCTYIy IO PECYPCIB i1 IOCJIYT. Y IEPLIIOMY PO3Jijii JOCIiIKEHO aKTyasibHi MUTaHHS (OPMYyBaHHS Ta
PO3BUTKY JIIOJCbKOTO NIOTEHIialy 1 KalliTay Jilofeil 3 0COOJIMBUMMU I1OTpebaMU, 30CEPEIKYIOUH yBary Ha
HEOOXiJIHOCTi CTBOPEHHSI YMOB [1JI51 iXHbOI TOBHOL[iHHOI Y4aCTi B COLliaJILHOMY, EKOHOMIUHOMY Ta KyJIbTYPHOMY
JKATTI. PO3KPUTO CYTHICTb MOHATTSA «JIIOICHKUI ITOTEHIia» Y KOHTEKCTI iHBaJIIAHOCTI, MiJKPECIE€HO BaKIIMBICTD
OCBiTH, iHKI03ii, peabisniTauii Ta aganTanii B cycninbCTBi. AHaJi3yI0ThCSI MiKHAPOIHI IiAX0IM, 3aKOHOAAaBYi 3acany
Ta CTATUCTUYHI JaHi, 1110 BKa3yl0Th Ha HU3bKUI piBE€Hb iHTerpallii TaKUX OCi0 y CyCIijIbHE XXUTTSI. ABTOpP HaroJjoluye
Ha 3MiHi IapaIUrMU CIIPUKHSTTS — Bifl, «JIIONVHY 3 iHBAJIAHICTIO» O «JIIOIUHU 3 OCOBJIMBUMU ITOTPEOGaMM»,
aKLIeHTYI04Y yBary Ha HeOoOXiAHOCTi iIHHOBALiIHOTO MiAXOMY IO PO3BUTKY iX IIOTEHIIialy 3 ypaxyBaHHSIM
CHHEpPreTUYHUX, I0BE[iHKOBUX Ta MaPKETUHIOBUX YMHHUKIB. Y IPyroMy po3ziji IpoBeeHO OOIPyHTYBaHHS
HeOOXiHOCTi (POPMYBaHHS MAPKETHUHIOBOI CTpAaTerii pO3BUTKY JIIOACHKOTO KaliTany ocib 3 0co61uBUMHU IOTpebaMu
3 ypaxyBaHHSAM JieMorpadivHux, COLiaTbHO-€KOHOMIYHHMX Ta OCBITHIX (PaKTOPiB. AHAJI3 CTATUCTUYHUX JAaHUX
CBIZTYMTb IIPO 3pOCTal0Yy NOTPedy B iHKIIIO3UBHOMY MiXOi IO MIpalleBIaliTyBaHHs Ta HABYaHHS OCi0 3
iHBasigHiCTIO, 30KpeMa JiTel Ta MOJIO], 110 BUMarae afiarnrallii OCBIiTHiX Iporpam Ta PO3BUTKY iHPpPaCTPyKTypH.
OOIrpyHTOBaHO JOLiNbHICTh 3aCTOCYBaHHS €EKOHOMIKO-MaTEMaTUUYHUX MOZesel, 30KpeMa iHIEKCHOTO METOY Ta
MEeTO[ly aHaJIi3y iepapxiii, A4J1s1 KOMIIJIEKCHOI OLIiHKY JIIOACHKOTO KarliTany ocié 3 0co6MBUMY IOTpebaMu Ha
perioHasbHOMY Ta HalliOHAJIbHOMY PiBHAX. 3alPOIIOHOBAHO YAOCKOHAJIEHHS METOAUYHOTO MiIXOAY HIJISIXOM
iHTerpatii OCBiTHIX, colliaZlbHMX Ta MEIUYHUX ACIIEKTIB, O I03BOJIsSI€ BPAaxOBYBAaTU clienu@iKy Liei KaTeropii
HaceJieHHs Ta popMyBaTH e(PEKTUBHY COLiaJIbHY MOJITHKY, CIIPSIMOBAHY Ha iX IOBHOLiHHY iHTerpaLiio B
CYCIIiJIbCTBO Ta €KOHOMIKY. Y TPeTbOMY PO3ZiJi OGI'PYHTOBAHO KOHLIENTYali3allil0 MapKeTUHIOBOTO YIIPaBJIiHHS
PO3BUTKOM IOTEHLIiaJy JII0JleH 3 0COOIMBUMU NOTPEO6AMU SIK BAXKJIMBOTO €JIEMEHTY IIO3UTHMBHOIO MAapKETHUHTY B
KOHTEKCTI iHKJII03ii y COLliaJIbHOMY MapKeTHUHTy. PO3MISHyTO gudepeHLialilo MApKETUHIOBAX MEXaHi3MiB 3
ypaxyBaHHSIM iHCTUTYLIOHAJIbHUX, HOPMaTUBHO-TIPABOBUX, EKOHOMIYHMX I KOMYHIKallilHUX aCIIEKTiB, 110 JO3BOJISE
copMyBaTH CTpaTETriuHi BEKTOPU iHK/II03UBHOT'O PO3BUTKY, SKi BiZIIIOBial0Th IapaiIMTMaM CTaJIOTo COLiaJIbHO-
€KOHOMIYHOTO 3pOCTaHHs. 3p00JIEHO aKL,EHT Ha HEOOXiAHOCTI MDKIVMCUUILIIHAPHOTO NiIX0y, o 00'eqHYe
€KOHOMIiYHi, COL[i0JIOTYHi, ICUXOJIOTYHi Ta IPaBOBi CKJIa0Bi 17151 €EKTUBHOTO MaPKETUHIOBOTO YIIPaBJliHHS
PO3BUTKOM IOTEHLIiaJy 0Ci6 3 0CO6IMBUMU NTOTpebdaMu. YCIIilllHe BTiJIEHHS KOHLeMNlii BUMarae B3aeMoJii Mix
Ilep>kaBHUMM OpraHaMu, TPOMa/ICbKUMU iHiljiaTuBaMu Ta 6i3HECOM, a TaKOXX PO3POOKHU MOJITUK COLiaIbHOTO
MigIpYEMHULITBA, MiZTPUMKU 3alHATOCTI Ta CTBOPEHHS afanTalliitHUX MeXaHi3MiB AJ1s iHTerpariii oci6 3
iHBaJIiHICTIO B PUHKOBI BiTHOCUHY, 110 CIIPUSITUME iX EKOHOMIUHIN He3a1e;KHOCTI Ta IOKPAIlleHHIO SIKOCTi KUTTS. Y
BHCHOBKAax HaBeJJl€HO OCHOBHI pe3yJsIbTaT HayKOBOi pOOOTH 10/I0 BUPIllIEHHS [10CTAaBI€HUX HAYKOBUX 33114
nocruigxeHHs. Kio4oBi cji0Ba: MApKETUHIOBE 3a0€3I1€UYeHHs, JIIOAChKUN KalliTasl, TPYAOBUM [IOTEHLiajl, YIIPaBJIiHHS
[IepCOHAJIOM, 0COOY 3 OCOOIMBUMU MTOTPEOAMU, JIIOAU 3 0OMEKEHUMHU MOXKJIMBOCTSIMH, 0COOH 3 iHBaIiIHICTIO,
COLiaJIbHUI MAapKETHUHT, TO3UTUBHUI MapKETHHT, iHK/II03MBHUI MAapKETHUHT, iHTerpatlis Joaei 3 0CO0IMBUMU
noTpebamu, po3BUTOK IIEPCOHAIY 3 0COOIMBUMU NTOTpebdamu, abisiTalis /peabinitanis, npaleBaallTyBaHHS OCi0 3

0CO6IMBUMH TTOTPe6aMH, iHKIIIO3MBHE CEpeIOBUIIE.

2. This dissertation of Paimash H.V. is a completed research work that provides a solution to a relevant scientific
problem regarding the formation of marketing support for developing the potential of people with special needs as
a component of positive marketing using inclusion as part of social marketing. The purpose of the dissertation is to
develop theoretical and methodological foundations and practical recommendations for marketing support in
developing the potential of persons with special needs as a component of both positive and social marketing within



the context of inclusion. The object of the research is the process of developing the potential of persons with
special needs within the socio-economic environment. The subject of the research is the marketing support for
developing their potential, including concepts, tools, mechanisms, and strategies for implementation in social
integration, education, habilitation /rehabilitation, professional support, and employment. The practical
significance of the results obtained is that the theoretical, methodological provisions, conclusions, and
recommendations of the dissertation work are recommended for implementation in the territorial branch of the
Fund for Social Protection of Persons with Disabilities in Kharkiv and the “My Planet” complex. The introduction
substantiates the issue's relevance, highlighting the necessity for fuller social integration, expanded economic
opportunities, and equitable access to resources and services for persons with special needs. Chapter One
explores key issues surrounding the formation and development of human potential and capital among persons
with special needs, focusing on creating conditions for their meaningful participation in social, economic, and
cultural life. The chapter defines "human potential" in the context of disability and underscores the significance of
education, inclusion, rehabilitation, and societal adaptation. International approaches, legal frameworks, and
statistical data are analyzed, revealing this group's low level of societal integration. A paradigm shift is
proposed—from viewing individuals as "persons with disabilities" to recognizing them as "persons with special
needs," advocating for an innovative approach that integrates synergistic, behavioral, and marketing factors.
Chapter Two substantiates the need for a marketing strategy to develop the human capital of persons with special
needs, considering demographic, socio-economic, and educational factors. Statistical analysis indicates a growing
demand for inclusive employment and education, especially for children and youth with disabilities, necessitating
adapting educational programs and infrastructure development. The feasibility of employing economic-
mathematical models, including index methods and the analytic hierarchy process, is justified for comprehensive
assessment at regional and national levels. Methodological improvements are proposed by integrating educational,
social, and medical aspects, enabling effective social policy for full societal and economic integration. Chapter
Three presents the conceptualization of marketing management for developing the potential of persons with
special needs as a key element of positive marketing in inclusive social marketing. Marketing mechanisms are
differentiated across institutional, regulatory, economic, and communication dimensions, providing strategic
vectors for inclusive development aligned with sustainable socio-economic growth paradigms. The chapter
emphasizes the necessity of an interdisciplinary approach combining economic, sociological, psychological, and
legal perspectives to effectively manage the marketing of potential development for persons with special needs.
Successful implementation of this concept requires collaboration among public institutions, civil society, and the
business sector, as well as the development of social entrepreneurship policies, employment support, and adaptive
mechanisms to integrate persons with disabilities into market relations, ultimately contributing to their economic
independence and quality of life. The conclusions present the main results of scientific work on solving the
scientific problems of the study. Keywords: marketing support, human capital, labor potential, personnel
management, people with special needs, people with disabilities, persons with disabilities, social marketing,
positive marketing, inclusive marketing, integration of people with special needs, development of personnel with
special needs, habilitation /rehabilitation, employment of people with special needs, inclusive environment.
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