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1. Ентропійна методологія управління проектно-орієнтованими організаціями в турбулентному оточенні

2. Entropy management methodology of project-oriented organizations in a turbulent environment

Реферат:
1. Дисертація присвячена підвищенню стійкості проектно-орієнтованих організацій в турбулентному
оточенні, завдяки ентропійній методології управління, яка включає концепцію і сукупність відповідних
методів і моделей, що дозволяють вирішувати комплекс завдань, пов'язаних з функціонуванням і розвитком
проектно-орієнтованих організацій. Розроблена концепція ентропійного управління проектно-
орієнтованими організаціями, яка базується на баченні організації як системи певної структури, з потоками
енергії, речовини та інформації, що обумовлює існування різного виду взаємопов'язаних ентропій, які
впливають на стійкість і успіх проектно-орієнтованих організацій. Виконана формалізація енергоентропії
для організації і окремого проекту як інструмент оцінки стану проектно-орієнтованої організації. Розроблена
модель формування портфеля проектів, що забезпечує стійкість організації на базі балансу проектів різної



спрямованості з точки зору ентропії організації.

2. As a result of the dissertation research the problem of increasing the stability of project-oriented organizations
in a turbulent environment is solved, thanks to entropy management methodology - a new methodology that
includes the concept and set of appropriate methods and models to solve problems related to the functioning and
development of project-oriented organizations. As a result of the analysis of specificity of turbulence of external
environment and character of its interaction with the organizations preconditions of necessary development of
the theory of management of the organizations, and, in particular, management of the project-oriented
organizations are defined. As a direction of development of this theory, the universal law of energy conservation in
systems of different nature is substantiated, which provides the most complete consideration of all processes of
interaction of the organization as a system with the external environment. The concept of entropy management is
developed, which is based on the consideration of the organization as a system of a certain structure with flows of
information, energy and matter. It is proved that the "structure" of the organization includes part of the controlled
environment of its immediate environment. Thus, the nature and specifics of information exchange and energy of
the organization with the external environment are established. This approach justifies the presence of a set of
entropies, the unity of influence of which determines the state of the organization. Based on the law of energy
conservation and formalization of the category "temperature" for organizations, the basic laws linking energy
entropy with information entropy are obtained. It is determined that energy entropy is a characteristic of the state
of the organization in terms of efficiency of its energy circulation, which, in turn, is the result of "concluding" the
organization itself and building its relationships with the external environment. A study of the structure and
dynamics of energy entropy for a project-oriented organization. The result is the formalization of energy entropy
for a particular project in the organization, as a basis for analyzing the feasibility of including a new project in the
portfolio and assessing the consequences of its implementation for the organization as a whole. A model of the
dynamics of energy entropy of the organization for different conditions of change of energy parameters for
forecasting its state is developed. Thus, a set of tools for assessing the state of the organization in the dynamics as
a whole and for each component of its structure in the form of projects. A method for determining the information
entropy of projects corresponding to the operational activities of project-oriented organizations is also proposed,
which is a combination of the Shennov approach to the calculation of entropy and methods of mathematical
statistics and probability theory. The procedure is based on the consideration of project results as a random
variable with a normal distribution law, and the set of events for estimating entropy is formed by "splitting" into
intervals between possible values of project results. The dynamics of entropy is considered in conjunction with the
dynamics of the mean deviation of the result as a function of time. The conditions under which the dynamics of
entropy will indicate the positive quality of project management processes are determined. The influence of
development projects on the entropy dynamics both at the level of an individual project and at the level of the
organization as a whole is identified. The concept of "entropy barrier" is introduced and the specifics of the
dynamics of the state of the organization in relation to this barrier are determined. The classification of projects in
terms of their impact on the entropy of the organization. It is established that the organization's project portfolio
should be balanced in terms of the impact of projects on entropy, and should include projects aimed at resisting or
reducing entropy, as well as projects aimed at increasing the entropy barrier. This balance allows to ensure the
sustainability of the project-oriented organization. An appropriate model of project portfolio formation has been
developed, which takes into account the necessary balance conditions. The model of formation of the road map of
development of the organization which sequence of projects corresponds to a condition of stability in an entropic
context is developed. Thus, models for optimizing the composition of organizational development projects for
different time ranges in accordance with the conditions for ensuring the resilience of the organization to the
negative effects that manifest themselves in the form of entropy. The main tool for combating entropy is human
resources.
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