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Pedepar:

1. B pucepTauiiiniil poboTi pO3ryISHYTO KOMYHIKalliliHi IPOLLECH B CUCTEMI JEP>KaBHOTO YIIPABJIiHHS SIK 00 €KT
HAYKOBOTO AocimxkeHHs. OXapaKTepru30BaHO 0COOIMBOCTI (PYHKIIOHYBaHHS BHYTPIlIHIX 3B'13KiB i3 rPOMafiChKICTIO
B CHUCTEMI Jiep>KaBHOTO yIIpaBJliHHS. BU3HaueHO B3aeMO3B'sI30K 30BHILIHBOIO I BHYTPILIHbOTO iMiIKy OpraHiB
Iep>XaBHOi By1agy. PO3IJIIHYTO CTaH BUKOPUCTAHHS Cy4yacHUX iHpopmaliiiHux PR-TexHosorii1 y peasnisarii
KOMYVHIKaliHOi PyHKILiI Iep>KaBHOTO yIIPaBJliHHS. BU3BHaAY€HO MOXKJIMBICTh 3aCTOCYBaHHS (PYHKIiOHATIBHOTO
niAxXomy 1o 3B'SI3KiB i3 TPOMAZIChKICTIO B CUCTEMI I€P>KaBHOTO YIIPaBJIiHHS. 3allpOTIOHOBAHO WIJISIXY ONTUMIzalii
BHYTPIIIHIX 3B’13KiB i3 'POMaJICbKICTIO SIK YMHHMKA BJOCKOHAJIEHHS KOMYHIKal[illHOTO MeXaHi3My Jlep>KaBHOTO
yhpasiliHHS. Po3po6s1eHO HanpsIMuU BAOCKOHAJIEHHS AEP>KaBHOTO PEry/IIOBaHHSI MEXaHi3MiB MeJjiakoMyHiKallii B

KOHTEKCTi (pOpMYyBaHHS TPOMAJICbKOI JYMKH Ta iHpOpMaLiiiHOI 6e3neKn



2. In the dissertation the author proposes a scientific and practical approach to improving the image of public
authorities, which shows the direct impact of the image of a civil servant on the image of the public body as a
whole. The application of the approach involves the analysis of the components of the image of both parties;
establishment of negative factors influencing the image of a civil servant and a state institution; development of
methods to improve the image of the first subject. Improved the mechanism of public relations in the system of
public administration, which is presented in the form of a combination of internal and external PR-tools on the
formation of public opinion (taking into account its characteristics in Public Relations), which directly affects the
quality of activities and image state power. Important factors influencing the formation of the image of a state
authority or local self-government have been identified. First of all, it is the image of a service or product offered
by a government organization. The second factor is the image that is formed in the field of management and the
distribution of finances. The third factor in the image of the body of state power and local self-government is its
image as an employer, which reflects the general policy of management in relation to employees. The fourth factor
is the participation of the government body in the implementation of social policy, how actively it participates in
the implementation of social programs to support vulnerable groups in public life. And the last factor is the activity
of the body covering its activities in the mass media
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