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1. Y nucepranilHOMy IOCJIIIKEHH]I TEOPETUYHO y3araJibHEHO Ta 3alIPOIIOHOBAHO HOBE BUPIIIEHHS HAYKOBOi
po6JeMy BOOCKOHAJIEHHS iHHOBAL[IHHNX MeXaHi3MiB ITyOJIiYHOro yIripassiHHS iHpopMaLifflHIMU [TI0TOKaMU Ha
3acazax pepopMyBaHHS TepUTOpianbHOI opraHizauii Bnanu. CyyacHe iHpopmalliiiHe CycibCTBO NOTPEOYeE Bif,
Iep>XaBu 30a/1aHCOBaHOi iH(OPMaLifiHOI MOJITUKY, 3aKOHOJJABYOTO BPETYJII0BAaHHS TUTaHb iHPOPMaLiiHO]
NOJIITUKY, €(PEKTUBHOTO QYHKLIOHYBaHHS BUKOHABYMX OPraHiB Ta MiiBULIEHHS iHPOPMATUBHOI 06i3HAHOCTI
BJIACHUX 'poMaisiH. BinnosigHo 10 1poro, AepskaBHa iHPopMaTUBHA MOJIITUKA, CIIPSIMOBaHa Ha POPMYBaHHS
iH(popMaTUBHOTO POCTOPY HA 3aCafiax P KaBHULIBKOI CIIPSIMOBAHOCTI (3aXUCT AEP>KaBHULBKUX iHTEPECIB,
PO3BUTOK BJIaCHUX KyJIbTYPHUX Ha[I0aHb i T.I1.), cripusie iHpopmaliliHiil 6e3mneLi cycninibCTBa, GPaKTUYHO Biobpaskae
CTaH PO3BUTKY HallioHaIbHOI iHdopMaLifiHOI cdepu. BaskinBo 3a3HaUNTH, 1110 Aep>kaBHa iHpopmaliilfiHa MoJiThuKa
BUCTYIIA€ KJIIOYOBUM IHCTPYMEHTOM, 110 3a0e3Ieyye XUTTeisIIbHICTh HallioHaIbHOTO iH(pOpMaLifiHOTO IIPOCTOPY,
HaJla€ MO>KJIMBOCTI [1J1s BCiX 6€3 BUHSITKY POMAJISIH O[O BKJIIOYEHHS, 3aJIy4€HHS [0 MOJIITUYHOI [isJIbHOCTI Ta
BIUIMBY Ha iCHyI04y peasibHiCTb. Brana indopmauiiiHa NoJiTUKa Aep>KaBy € MiATPYHTSIM €(EKTUBHOTO
IPOMAaJSIHCBKOTO CYCIIJIbCTBA, CYCIIiJIbHOI 3/1aroiy, po36yIoBU eMOKPAaTUYHUX iHCTUTYTIB Ta iHpomMaLiiHOi
0e3IeKu BJIaCHOI Aep>kaBU. [IUTaHHS NIPO BIIUB TEXHOJIOTIN iHPOpMaLifiHOI OJITUKY 11 3ac06iB KOMYHIKallil Ha
MOJIITUYHY CKJIAZIOBY I€P’KaBHOTO i CYCIIiZIbHOTO PO3BUTKY, B [IEPINY YEPTY HA 3MIHU B CYCIIIJIbHOMY i TIOJITUMHOMY
JIafi, — a TaKOX COLliajIbHY Ta MOJIITUYHY CTPYKTYPY CYCIiJIbCTBA NIPEACTABISIETLCS NJOCUTh BAXKJIMBUM i aKTyaJIbHUM
L7151 PO3TJIsilly BAEHMMHU B yMOBaX CTPIMKOT'O PO3BUTKY y CBITOBOMY MacIITabi cyyacHUX iHpopMaLifiHO-
KOMVHIKaLiliHUX TeXHOJ0TiH. CI01 XX BiTHOCUTbCS TaKa CTOPOHA AEP>KaBHOTO i CYCIiJIBHOTO PO3BUTKY, SIK TyOJliYHE
yIIPaBJIiHHS, SIK€ BUCTYIA€ CBOTO poAy (POPMOIO PETYJIIOBAHHS MOJITUYHUX i CyCHiJIbHUX BiTHOCHH, SIKa Mae
KOMYHIKaTUBHY NpUpoay. Ha CbOropHilmHiN geHb JOCTYIHI 11711 KOMYHIKallii HOBi TEXHOJIOTIi iCTOTHO 3MiHMJIH i
Oy[yTh 3MiHIOBAaTU B TEXHOJIOT{YHO PO3BUHEHHUX [IEMOKPATIsIX CIIOCOOU BIIJIMBY Ha CYCIiJIbHY CBiJOMICTb B paMKax
CY4aCHOro Iy6JIiYHOro yIpaBJIiHHSI, BCE aKTUBHIIlle IPOHUKAI0YY B OCHOBHI Cpepu KUTTS CYyCIIibCTBA,
TpaHCcPOpPMYyI0UU CII0coO6U KOMYHIKali SIK ycepeauHi Hboro, Tak i Mixk CyCIiJIbCTBOM i BIaf1010, 3MiHIOIOUN MoZei
ITIOBEIiHKY SIK KOMYHIKATOPIB, TaK i LiJIbOBUX aygUTOPil KOMYHIKallii, 110 HEMUHYyYe [IPU3BELE i B>Ke IPU3BOIUTD [0
icTOTHOI 3MiHM CIIOCOGIB i MOJIEJIEN CYy4aCHOTO ITy6JIiYHOrO YIIpaB/liHHA B LiJIOMy B paMKax KOMYHIKal[iliHOTO TUITy
yIIpaBJIiHHS, 32CHOBAHOTO Ha EPEKOHAHH] SIK KJII0U0BOMY (DAKTOPi €(peKTUBHOCTI BIUIMBY Ha LiJbOBI ayIUTOPIi,
3[ifICHIOETHCS, 3[,e0iIbIIOTr0, BIIJIMB HA 00'EKT YIIPaBJliHHS 6€3 IIPSIMOTO IPUMYCY Ta 3aCTOCYBaHHI «JI€TiTHMHOIO
HacWJIbCTBa». Jlana MoJesib IMy06JIiYHOrO YIIPaB/IiHHS 3aCTOCOBYETLCS B TUX BUIATKax, KOJIU 00'€KT HE 3000B’s13aHUI
HISIKUM YMHOM MiIKOPATUCS Cy0'€KTY YIPABJIiHHS, PillleHHs Cy6'eKTa YIIPaBJliHHS HE HOCSTD [1JIs1 00'eKTa
000B’SI3KOBOTO XapakKTepy, sIKuii 6yB 60U 3aKpirieHuit Oyib-sSIKMMHU [IPABOBUMHU HOpMaMu. B peaysbTati B paMKax
CY4aCHOTO JI€MOKPATUYHOTO IMOJIiITUYHOTO YIIPaBJIiHHS OJIHI€I0 3 OCHOBHUX 3aB/IaHb CTae pob0Ta He 3 IPUMYCY, a 3a
BIIJIMBOM Ha CYCIiJIbHY CBiIOMICTb Ta (POPMyBaHHS MOJITUYHUX YIIOA00AHb i HACTPOIiB HACEJIEHHS, & TAKOX
CTBOPEHHS MOTUBALiIHMX YAHHUKIB [17I1 MACOBOI ayIUTOPIii, sIKa € y 6ibIOCTi BUNaaKiB 06'€KTOM Iy6J1iYHOTO
ynpasiiHHs. KitoyoBa posib e-government (e-ypsin) i e-governance (e-ynpasiliHHs) BUiilIa HA IepeHil 1y1aH
pedopmu OOH y cuctemax Aep>KaBHOTO YIIPaBJliHHA B KpaiHaxX-y4aCHULSX, KOJIA CTAJIO OYEBUIHO, 1110 Lie
Halle(peKTUBHIIMIL 3aCi6 y NigTPUML Ta CTBOPEHHI iHCTUTYL[{OHAJIbHUX 3B'SI3KiB, HEOOXIAHUX JJ1s1 CTAJIOTO PO3BUTKY
cycninbcTsa. [1if TEpMiHOM «EJIEKTPOHHUM YPSA» MA€EThCS Ha YBa3i CUCTEMA iHTEPAKTUBHOI B3a€MOJIii Iep>KaBH i
rpOMaJISiH 3a OMIOMOTrOI0 IHTEepHETY, MifBUIEHHS PiBHA JOCTYIHOCTI BJIay 4 BCiX rpomangH. Kpainu-sigepn
[OoKasaJy, 10 MOXKHA YCHIITHO BUKOPUCTOBYBATU iH(POPMaLiIHO-KOMYHIKaTUBHi TEXHOJIOTII IK OCHOBY
VIPABJIiHCBKOI CTPYKTYPH, KA MifBUILye €(PEKTUBHICTb YCTAHOB IE€P’KAaBHOTO CEKTOPY. Y pe3yJIbTaTi €JIEKTPOHHUI
yPSLA, JIr B OCHOBY ITOOYJOBY CTPATETii CTaJIoro po3BUTKY fepskaBu. OJHa 3 HOro OCHOBHUX (PYHKLIN Y TOMY, 11106
CTBOPUTHU IHTETPOBAHY CTPYKTYPY IOJIITUKH, 3aKOHIB i HODMATMBHMX aKTiB, Pa30M 3 PO3BUTKOM iHCTUTYLIN Ta
[IPOLECIB, AKi JO3BOJISAIOTH IIPMBATHOMY CEKTOPY 1 JIIOISAM OAEPKYBaTU [IEPEBATY Bifj PO3BUTKY HOBITHIX
TeXHOJI0rii. OCHOBHMI IPUHLIMII €-YPSIAY, SIKU NiITPUMY€ETbCS €(PEKTUBHOIO iHCTUTYLIOHAILHOIO CTPYKTYPOIO €-
VIPaBJIiHHS, — 1€ NOJINIIeHHs BHYTPIlIHbOI pOOOTU [ep>KaBHOTO CEKTOPY 32 PAaXyHOK CKOPOYEHHS HaJIMipHUX
(iHaHCOBUX BUTPAT i Yacy Ha IPUMHSITTS PillleHb, 32 PaXyHOK MOJINIIEHH] iHTerpalii po604ux NOTOKIB i TPOLECB i
pO3MMPEHHS €(PEKTUBHOTO BUKOPHCTAHHS PECYPCiB MK Pi3HUMMU J€P>)KaBHUMHU YCTaHOBAMU, 3a0€3Me4yl04n

IIOBrOCTPOKOBUI PO3BUTOK Pilll€HHSI.



2. The dissertation research theoretically generalizes and proposes a new solution of the scientific problem of
improving innovative mechanisms of information flows public management on the basis of reforming the power
territorial organization. The modern information society needs from the state a balanced information policy,
legislative regulation of information policy issues, effective functioning of executive bodies and raising the
information awareness of its own citizens. Accordingly, the state information policy aimed at forming an
information space on the basis of state orientation (protection of state interests, development of own cultural
heritage, etc.), promotes information security of society, in fact reflects the state of national information sphere
development. It is important to note that the state information policy is a key tool that ensures the viability of the
national information space, provides opportunities for all citizens without exception to include, engage in political
activities and influence the existing reality. Successful information policy of the state is the basis of an effective
civil society, social harmony, building democratic institutions and information security of one’s own state. The
question of the impact of information policy technologies and means of communication on the political
component of state and social development, primarily on changes in the social and political system - as well as the
social and political structure of society is very important and relevant for scientists to consider in a rapidly
developing world the scale of modern information and communication technologies. This also includes such a side
of state and social development as public administration, which is a kind of regulation of political and social
relations, which has a communicative nature. Today, new technologies available for communication have
significantly changed and will change in technologically advanced democracies the ways of influencing public
consciousness in modern public administration, increasingly penetrating the main spheres of society, transforming
ways of communication both within it and between society and government, changing the behavior patterns of
both communicators and target audiences of communication, which will inevitably lead and already leads to a
significant change in the methods and models of modern public administration in general. In the communication
type of management, based on belief as a key factor in the effectiveness of the impact on target audiences, there is,
for the most part, the impact on the object of management without direct coercion and the use of «legitimate
violence». This model of public administration is used in cases where the object is not obliged to obey in any way
the subject of management, the decisions of the subject of management are not mandatory for the object, which
would be enshrined in any legal norms . As a result, in modern democratic political governance, one of the main
tasks is not to work under duress, but to influence the public consciousness and the formation of political
preferences and attitudes of the population, as well as creating motivational factors for the mass audience, which
is in most cases public management. The key role of e-government and e-governance has come to the forefront of
UN reform in public administration systems in participating countries, when it has become clear that it is the most
effective means of maintaining and building institutional linkages, necessary for the sustainable development of
society. The term «e-government» means a system of interactive interaction between the state and citizens
through the Internet, increasing the level of accessibility of power for all citizens. Leading countries have shown
that information and communication technologies can be successfully used as a basis for a management structure
that increases the efficiency of public sector institutions. As a result, e-government has formed the basis for
building a strategy for sustainable development of the state. One of its main functions is to create an integrated
structure of policies, laws and regulations, together with the development of institutions and processes that
enable the private sector and people to benefit from the development of new technologies. The basic principle of
e-government, supported by an effective institutional structure of e-government, is to improve the internal work
of the public sector by reducing excessive financial costs and decision-making time, by improving the integration
of workflows and processes and expanding the efficient use of resources between different government agencies,
institutions, ensuring long-term development of the solution.
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