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Pedepar:

1. O6’ekTOM OCTIIPKEHHS € TpoLec (POPMYBaHHS IO3UTUBHOTO iMifIKy NPaLliBHUKIB 3aKjaly BUILOi OCBITH.

[TpenmeToM OCTIIKEHHS € 0COOIMBOCTI IICUXOJIOTIYHUX AeTePMIHAHT iMiI)Ky HAyKOBO-TIe[aroriyHux MpaliBHUKIB

3aKiany BI/IHIOi OCBITH. ,H]IH JOCATHEHHS MIOCTaBJI€HOI METH i BUBHAYEHUX 3aBaHb BUKOPDHUCTAHO SaFaﬂbHOHayKOBi Ta

crienjjiasibHi METOIU: TEOPETUYHI, EMITIPUYHI Ta CTATUCTUYHI. Y AMCEPTALiNHOMY IOCIIIKEHH] PO3KPUTO 3MIiCT

B3a€MO3B'3KiB 30BHIIIIHIX i BHYTPIllIHiX YMHHUKIB (POPMYBaHHS IO3UTUBHOTIO iMi/IXy NPalliBHUKIB 3aKjaly BUIOi

OCBITH, 10 J1aJI0 3MOTY PO3POOUTH aBTOPCHKY aHKETY i JOCTIIUTHA OCOBIMBOCTI IPOSIBY YMHHMKIB iMiJI)Ky HAyKOBO-

IeJlaroriyHuX NpaliBHUKIB Opraxisauii Ha IpogeciiHoMy, COLiaJIbLHOMY, MOTUBALITHOMY, €MOLIIIHO-BOJIbOBOMY,

IHIMBINYyaIbHO-TICUXOJIOTIYHOMY PiBHAX. HasgBHICTh [MOKa3HUKIB BU3HAYEHHS iHAMBINYaTbHO-TICUXOJIOTTYHUX

XapaKTepPUCTUK O0CTEKYBaHUX Ta iX CTaBJIEHHS 4O 30BHIIIHIX i BHYTPIIIHIX KOMIIOHEHTIB iMiJI)Xy palliBHUKIB



3aKJIa[y BUILOI OCBITU BifIpi3HA€E aBTOPCBHKY aHKETY Bif| paHillle iCHyI04MX. 3a pe3ysibTaTaMy aHajli3y [IOKa3HYKIB
nipodeciiiHOro KOMIIOHEHTY 00CTEXXyBaHUX BU3HAUYEHO, 10 Y CTPYKTYPI iMiI>Ky HayKOBO-TI€JaroriYHMX IpalliBHUKIB
3aKJay BULLOi OCBITH, IPEICTAaBHUKIB agMiHicTpallii, fekaHaTiB i 3aBigyBadiB Kadep Ha BUCOKOMY piBHI
CIIOCTEPIraloThCs TaKi NPOQeCciiHO 3HAYMMI XapaKTePUCTUKU OCOOUCTOCTI, SK: LiJIeCIIPSIMOBaHICThb, TAKTOBHICTD,
Cy0’€KTMBHUI PiBeHb IPUBAGINBOCTI POOOTH, 3IATHICTb aKTUBI3yBaTU Iisl/IbHICTb CTYI€HTIB, IPiOPUTETHICTD
MOTUBIB OpraHisauiiiHoi AisisIbHOCTI, 10 CIIpHUsIE IK OCOOUCTOMY IMITKY, TaK i HAZJAHHIO SIKICHUX OCBITHIX I1OCJIYT.
BcTaHOBJIEHO AeTEpMiHAHTH COLiabHOI cdepH, sIKi CyTTEBO BIIJIMBAIOTh Ha iMifpK (paxiBLiiB Ta SIKiCTb HAaZAHHS
OCBITHIX ITOCJIYT, i y LIJIOMYy, 3aKJIaZly BULIOI OCBITU. JIOBELEHO, 1110 BUCOKUI PiBEHDb 3a4,0BOJIEHOCTI SAKICTIO JKUTTS 32
CaMOOLI{HKOIO pUTaMaHHUH /1J1s [IepPEeBaKHOI OibIIOCTi 06CTEKYBAHMUX, 1[0 3yMOBIUJIO [TI03UTUBHI i BUCOKI
IIOKa3HUKYU — CTOCOBHO POOOTH, OCOOUCTUX NOCSATHEHD, CIIIJIKYBaHHS 3 6JIM3bKUMU JIIOIbMU, BUPQXKEHOTO
ONTUMI3My I CAMOKOHTPOJIIO. 3'COBAHO, 110 B EMOLITHO-BOJIbOBI Cepi OKpeMi IPOSIBU HETATUBHOTO BILJIUBY
[IEPEXUBAHHS [ICMXOTPAaBMYIOUMX CUTYALM y IIPALiBHUKIB 3aKJIaly BUINOI OCBITH [OJIAI0THCS 3aBSIKY BUPAKEHIN
BOJIbOBIM caMOperyJIsiii, HaloJIerJIMBOCTi, CAaMOBJIaIAHHIO, 1110 0OYMOBJIIOIOTh BKJIIOUEHHS MEXaHi3My
(YHKLiOHAJIBHOTO CTEPEOTHUITY — 1030BAHOI'O Ta €KOHOMHOI'O BUKOPUCTAHHS IICMXO(]i3i0I0riYHUX i eHepreTHYHUX
pecypciB ocobuctocTi. Taki NCUXO0JIOTiYHI MEXaHI3MHU 3aXUCTY CIPUSIIOTh BUCOKOMY PiBHIO CTiMIKOCTI IO CTpeCy 1
epeKTuBHICTb NpodeciiiHoi AisIbHOCTI, 110 TO3UTHUBHO BILJIMBAE HA iMiJlK HAyKOBO-I1€1aroriyHUX MpaliBHUKIB,
IIpeJCTaBHUKIB agMiHicTpalii, mekaHaTis i 3aBigyBaviB kadenp, sKicHil opraHizaiiii, 3a6e3n1e4eHHI0 OCBITHIX TOCTYT
Ta iMigKy 3BO. OTpuMani pe3yibTaTy IPOAHATi30BaHO 32 METOIUKOIO 16-(paKTOPHOro 0OCOGUCTICHOTO
onuTyBajbHUKA P. KeTTesa gk 32 OKpeMuMy MOKa3HUKaMUY, TaK i 3a Tpynamu (pakTopis, 0 4ajo 3MOTY BUSHAYUTH
B 00OCTEXXYBaHUX iHAMBIAyaIbHO NICUXOJIOTIYHI OCOGJIUBOCTI KOMYHIKaTUBHOI, €MOI1ii1HO-BOJIbOBOI Ta
iHTenekTyanbHOI cdep. BctaHOBIEHO 0COOIMBOCTI iepapxii NposBiB, 1110 BUSBUIMCH Y HAIOIIbIIOMY PiBHI
BHMPaXEHOCTi KOMYHIKaTMBHOTO GJIOKY y IIPEJICTAaBHUKIB aJMiHiCTpalii, NIpaKTUYHO Ha OJHAKOBO BUCOKOMY PiBHI — y
IIpeJCTaBHUKIB JeKaHaTiB i 3aBimyBauiB Kadenp i Ha cepeJHbOMY PiBHI — y HAyKOBO-TI€JJaroriYHUX IPalliBHUKIB, [0
noTpebye B OCTaHHIX ICUXOKOPEKIIii y 3B's13Ky 3 [IEBHUMU I1POsIBAMU HEJOCKOHAJIOCTI Y B3A€MOJii, CXUIJIBHOCTI 10
CaMO3aHypEHHS, HEPIIYYOCTi, 3a30pOLLiB, JEMOHCTPaLil HE3aJOBOJIEHOCTI, HEOCTATHLOIO CaMOaHasi3y i aHaisy
MOTHBIB IIOBEZiHKM OTOYYIOYHMX. 32 pe3ybTaTaMy aHali3y IOKa3HUKIB eMOLiHHO-BOJILOBOT'O GJIOKY IOBELIEHO, 110
CTIiMKiCTb 10 CTPECOBUX YMHHUKIB y I'PYIi KEPiBHOTO CKJIay 3abe3leuyeThbCsl BUCOKMM PiBHEM IIPOSIBiB €MOlliiiHO]
CTabiJIbHOCTi, HOPMaTUBHOCTI, CAMOKOHTPOJIIO, TBEPIOCTi y LOCSITHEHHI METH, BIIEBHEHOCTI y c06i. 3a
iHTesIeKTyasbHUM OJIOKOM BHM3HAYEHO, 1110 BUCOKUH PiBEHb TPUTaMaHHUM NIOKa3HMKAM MHUCJIEHHEBO] TisIbHOCTI,
IIPaKTUYHOCTI Ta pajKali3mMy y IIpeCTaBHUKIB afiMiHiCTpaLlil, cepeiHi 3HaYeHHs — pafiuKali3my y ¢axiBLiB
IeKkaHaTiB i 3aBigyBauiB Kadenp. CHopMOBaHi aBTOPOM IICUXOJIOTIYHI TEXHOJIOTII CIIPSIMOBAHO HAa PO3BUTOK
iHAMBinyanbHO-NICUXOJIOTIYHUX XapPAKTEPUCTHK OCOOMCTOCTI, SIKi AETEPMIHYIOTh iMiJI)K HayKOBO-T1€1arOriYH1X
IIPALIiBHUKIB i BKJIIOYAlOTh: iH(OPMaLiiiHO-CMUCIIOBUIA, ICUXOiarHOCTUYHUH i KOPEKLiTHO-PO3BUBAIbHUI
Hanpsmu. Kio4doBi c10Ba: ICUXOJIOTIYHI JeTEPMIHAHTH, iMiZK, HAyKOBO-TI€JIarorivyHi MpaliBHUKY, YAHHUKY,

(akTOpyU, KOMIIOHEHTH, 3aKJIaj, BUIIOI OCBITHU.

2. The object of research is the process of forming a positive image of employees of higher education institutions.
The subject of the study is the features of psychological determinants of the image of scientific and pedagogical
employees of higher education institutions. To achieve the above the following scientific and special methods have
been applied: theoretical, empirical, and statistical. The dissertation research reveals the content of the
relationship of external and internal factors in the formation of a positive image of employees of higher education
establishments, which allowed to develop an author's questionnaire and explore the manifestations of image
factors of scientific and pedagogical employees of the organization on professional, social, motivational, emotional,
individual psychological levels. The presence of indicators for determining the individual psychological
characteristics of the surveyors and their attitude to the external and internal components of the image of
employees of higher education institutions distinguishes the author's questionnaire from previously existing
questionnaires. According to the results of the analysis of the indicators of the professional component of the
respondents, it is determined that in the image structure of scientific and pedagogical employees of higher
education establishments, representatives of the administration, deans and, heads of departments there are such



professionally significant personality characteristics at a high level such as purposefulness, tact, subjective level of
attractiveness, the capability to intensify the student's activity, the priority of the motives of organizational
activities, which contributes to both personal image and the provision of quality educational services.
Determinants of the social sphere have been identified, which significantly affect the image of specialists and the
quality of proving educational services, and in general, higher education institutions. It is proved that a high level
of satisfaction with the quality of life in self-esteem is inherent in the vast majority of respondents, which led to
positive and high indicators - in terms of work, personal achievements, communication with loved ones, optimism,
and self-control. It was found that in the emotional and volitional sphere, some manifestations of the negative
impact of experiencing traumatic situations in employees of higher education establishments are overcome due to
strong volitional self-regulation, persistence, self-control, which include the mechanism of functional stereotype -
dosed use of psychophysiological and energy resources of personality. Such psychological defense mechanisms
contribute to a high level of stress resistance and efficiency of professional activity, which positively affects the
image of scientific and pedagogical employees, representatives of the administration, deans and heads of
departments, a quality organization in providing educational services and image of high education establishments.
The obtained results were analyzed according to the methodology of the 16-Factor Personality Questionnaire
(16PF) by R. Cattell, both for individual indicators and for group factors, which allowed to determine in surveyed
individual psychological features of communicative, emotional, volitional, and intellectual spheres. The
peculiarities of the hierarchy of manifestations, which were found in the highest level of expression of the
communicative block in representatives of the administration, almost at the same high level - in deans and heads
of departments and at the average level - in scientific and pedagogical employees. This requires psycho-correction
in connection with certain manifestations of imperfection in interaction, propensity for self-immersion, indecision,
envy, demonstration of dissatisfaction, lack of introspection, and self-analysis and analysis of behavior motives in
others. This causes demonstration of dependence, dreaminess, impulsiveness, insecurity, anxiety, worry,
sensitivity, easy despair, constant guilt that needs psycho-correction. According to the intellectual block, it is
determined that a high level is inherent in indicators of mental activity, practicality, and radicalism in
representatives of the administration, the average level - radicalism in specialists of deans' offices and heads of
departments. The psychological technologies formed by the author are aimed at the development of individual
psychological characteristics that determine the image of scientific and pedagogical employees and include:
information-semantic, psychodiagnostic, correctional, and developmental approaches.
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