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1. ¥ nuceprauiiiziilt po60Ti LOCIIIPKEHO TeOPETUYHE Ta METOI0JIOTiYHE OOIPYHTYBaHHS MEXaHi3MiB 1y0J1iuHOro
YIPAaBJIiHHA [J151 3aXUCTY NPAB CIIOXKMBaYiB y CyJacHil YKpaiHi. Pe3ysbTaTul JOCTiIKEHHS CIIPUSIOThH
YIOCKOHQJIEHHIO CUCTEMHU My6JIiYHOTO YIIPABJIiHHS, PO3LMMPIOITh MOXJIMBOCTI 3aCTOCYBaHHS HOBITHIX MiAXOMIB y
cdepi my61iyHOTO yrIpaBiHHS Ta CIPHUAIOTE GOPMYBaHHIO €(EKTUBHOI CUCTEMU 3aXUCTY IIpaB CIIOXKUBAUiB. Y
IIpOLIeCi OCIiI>KEHHSI BUSIBJIEHO, 110 iCTOPUYHUI KOHTEKCT PO3BUTKY CUCTEMU IIyOJIiYHOrO YIIpaBiiHHA y cdepi
3aXUCTY IIpaB CIIOKMBAYiB B YKpaiHi IPOXOAUTH KPi3b JEKiJbKa BU3HAYaIbHUX eTarniB. Cy4aCHUN CTaH CUCTEMU
XapaKTepU3yeThCs iCHYBaHHSIM 30aJ1aHCOBAHOI CYKYITHOCTI HOPMATUBHUX AKTIiB Ta iHCTUTYL[iOHAJIBHUX CTPYKTYP, IO

rapaHTyIOTh 3aXUCT [1paB CIIOXXUBAYiB. JJOCiI)KeHHSI BU3HAYMJIO TaKi eTallu pO3BUTKY Y 3a3HaueHiil cepi: akTuBHE



CTaHOBJIEHHS, OpraHi3alillHO-IIPaBOBi TpaHC(OpMallii, OPi€HTAallisl HA €BPONENChKi CTAaHIAPTY Ta yIIPABJIiHHSA
3aXMCTOM IIPaB CIIOKMBaYiB y I1epio/i BOEHHOTO CTaHy. BuBueHo opranisalilini 3acagy my6siuHOro ynpasiiHHs y Lif
cdepi, o NigKpecoe BaKIUBICTh KOMIJIEKCHOTO MiX0ny [0 peanisalii epekTUBHOI cucTeMu 3axUcTy. JloBeieHo,
10 B3a€MOJIisl 3 TPOMAJCHKICTIO, TPO30PiCTb iH(popMallii, 4iTke BUSBHaYEHHS [IOBHOBAXXEHD Ta BiJTIOBiIAaJIbHOCTI, a
TaKOX CIIBIIpals 3 Cy0'€KTaMu rOCIOAAPIOBaHHs (POPMYIOTb OCHOBY /111 CTBOPEHHS CTabiJIbHOTO Ta IApTHEPCHKOTO
cepenoBuIIa, Jie MTPaBa CIOKUBAaYiB € rapaHTOBAaHUMU Ta e(PEeKTUBHO 3axXUIleHNMU. [HHOBALilHI MeXaHi3MU, TaKi SIK
IIapTHEPCTBA 3 0i3HECOM i BIIPOBAIPKEHHSI CUCTEM MOHITOPUHTY SIKOCTi Ta 6€3[1€YHOCTI, CIIPUSIIOTh BUPILIEHHIO
npo6sieM y cdpepi BUpOOHULITBA i 06CIyrOBYBaHHS, OJHOYACHO MiABUILYIOYM CTaHAAPTHU SIKOCTi IPOIYKLi.
I'pomazicbKa y4acThb € BaXKJIMBUM €JIEMEHTOM, SIKUi JO3BOJISIE€ YPSIAOBUM OpraHaM BPaxXxOBYBAaTU MOTPEOH Ta
OUiKyBaHHS CIIO>KMBAYiB, 3a6e31e4yioun 6iblry e(PeKTUBHICTb YIIPaBIAiHCbKUX pilleHb. E¢pexTruBHe ny6iuHe
yIPaBJIiHHS B cepi 3aXMCTy MpaB CIIOKMABAUiB 6a3yeThCsl Ha iHTerpallii 3aKOHOJaBYMX 3aXO0iB, aiMiHICTPaTUBHOIO
KOHTPOJIIO, CIIBIpali 3 IPUBaTHUM CEKTOPOM Ta aKTUBHOI y4acTi FpOMajiCbKOCTI, 110 3a0e3Ieyye He TilIbKU 3aXUCT
IIpaB CIIO’KMBAYiB, ajie ! Cipusie PO3BUTKY CIIPaBeIJINBUX Ta 0€3MEeYHUX YMOB [IJIS HUX Y I7100aj1i30BaHOMY CBITi.
JocnifKeHo HOpMaTUBHO-TIPABOBY 6a3y, 110 PETyJIl0€ BUKOPUCTAHHS MEXaHI3MiB ITy6JIiYHOTrO yIIpaBiliHHA y cepi
3aXMCTy ITPaB CIIOKMBAYiB. 3a3HaY€HO, IO HasIBHI 3aKOHOJABYi aKTU € BaXJINBOIO OCHOBOIO IJIs1 3a0€3M1€YEHHS
0e3I1eyHOCTi Ta SIKOCTi TOBApiB Ta MIOCJIYT, a TAKOX IIPaB CIIO>KMUBAYiB. BUsBIeHO, 10 IPOTaJIMHU Ta aCIEKTH, 110
NOTPeOYIOTh 3MiH, iCHYIOTb [J1s1 i BUIIEHHS €(EKTUBHOCTI CUCTEMU 3aXUCTY. [IpONIOHYETHCS PO3IMPEHHSI 1IPaB i
000B’s13KiB Y4aCHUKIB PUHKY, 4iTKe BU3HAUYE€HHS TEPMIHIB i IOHATb 17151 HaaHHS HU(POBUX MIOCIYT, YIIPOBAIKEHHS
e(eKTMBHUX KOHTPOJIbHUX MEXaHi3MiB Ta peryJsiTOpHUX NPOLeAyp, aJanTallis HallioHaJIbHOTO 3aKOHOJABCTBA [0
ctanpapTiB €C Ta IOCUJIEHHS 3aKOHOJABCTBA, 3 YPaXyBaHHSM Cy4aCHUX BUKJIMKIB i TEXHOJIOTIN. Y gucepTanii
POBIJISIHYTO CTPYKTYPHO-(PYHKLIIOHAJIbHI aCIIEKTH MEXaHi3MiB y cUCTeMi Iy6sIiuHOr0 yIpaBiliHHS y cdepi 3aXUCTy
IIPaB CIIOXKMBAYiB. BUsIBIEHO KJIIOYOBY POJIb BUKOHABYOI BJIaIM y 3a0€3Ie4eHH] JOTPUMaHHS 3aKOHOJABCTBA Ta
CTaHJAPTIB Yepe3 CUCTEMATUYHUI MOHITOPUHT Ta BBEJEHHS HOBUX HOPM [1J14 ITOKPAIEHHS IKOCTi IOCHYT i
npoaykuii. [Tpo6semu, Taki sk noTpeda y4oCKOHaJIeHHSI MeXaHi3MiB KOHTPOJIIO Ta HELOCTATHICTh PECYPCiB s
IIOBHOT'O BUKOHAHHSI 3aBJIaHb, BKJIIOUAIOUM [IPOBEIEHHS iHPOPMALiiHMX Ta OCBITHIX KaMIIaHii, 6yJI1 BUSBJIEHI.
3arnponoHOBAaHO MOJIIMNIIEHHS CUCTEMU 3aXUCTY MIPAB CIIOKUBAYIB 4EPE3 yIOCKOHAIEHHS MEXaHi3MiB, Kpally
KOOPAMHALLI0 MiXK OpraHamu BJjIajiy Ta 3a06e3eyeHHs] IOCTAaTHIX pecypciB 11 e(peKTUBHOTO BUKOHAHHS MOJIiTUKU
3aXMCTYy IIpaB. Y3arajabHEHO NNPO6JIeMU Ta BUKJIMKU [Ty6JIiYHOTO YIIPaBJliHHA y cepi 3aXMCTy MpaB CIIOKUBAYIB B
YKkpaiHi. BusiBJIeHO BOXJIMBI IEPEIIKOIH, SKi TOTPEOYIOTh HEFAMHUX 3aX0iB [IJIs iX BUPILIE€HHs. 3aIpOIIOHOBAHO
IJISIXU TIO,0JIaHHS LIMX [TPO6JIEM, TaKi SIK 3Mil[HEHHSI 3aKOHO/IaBCTBA, IOCUJIEHHSI KOHTPOJIIO HAa PUHKY,
iHpopMauiiiHi kKammnaHii 7715 crioXkrBayiB, 3a6e3neYeHHs TPO30POCTi KOHTPOJIIOI0YUX OPTaHiB Ta 60pOTHOA 3
Kopymuieto. JJociaKeHHs iHO3eMHUX MiAXO0iB A0 peaisallii MeXaHi3MiB Iy6sIiYHOro yIIpaBJliHHA y cpepi 3axucty
I[IpaB CIIOKMBAYiB Ma€ BAXKJIMBE 3HAYEHHS U1 YAOCKOHAJIEHHS NIPAKTYKU B YKpaiHi. Mogesnb €BponeicbKoi Mepexi
CIIOKMBYUX LIEHTPIB MiIKPECII0€ BAXKJIMBICTh MIKHAPOLHOI KOOpANHALLil y BUPIIEHH] TPAaHCKOPLOHHUX CIIOKUBYUX
CIIOPiB, 110 MOXe O6yTH KOPUCHUM 1151 YKpaiHU B KOHTEKCTI €éBpOiHTerpaLiiiHux npouecis. Taki cucremu, siK
PROCON y Bpasuznii Ta ®enepanbia ToprosesipHa Komicis y CILIA, migKpeciooTh BaKIIUBICTh aKTUBHOTO
Iep>KaBHOTO PETYJIIOBAHHS Ta KOHTPOJIIO 32 JOTPMMAHHSIM IIPaB CIIOKMBayviB. [IpONOHyeThCS afanTanis Kpamux
IIPaKTHK 3 UX KpaiH Ta CTBOPEHHS iIHCTUTYLIMHUX MEXaHi3MiB 17151 3a06e31e4eHHsI IOCTYIIHOCTI Ta € PeKTUBHOCTI
IIOCJIYT Y Lii cepi. Y4acTb rpOMaCbKOCTI Ta HE3aJIEXKHUX €KCIIEPTIB Y MOHITOPUHTY Ta YAOCKOHAJIEHH] IPAKTUK
MOXe€ MiJBUIIUTY IIPO30OPICTb TA JOBIPY OO HisSIJIbHOCTI IE€P>KaBHUX IHCTUTYLIN.

2. In the dissertation, the theoretical and methodological substantiation of public administration mechanisms for
consumer rights protection in modern Ukraine is researched. The results of the study contribute to improving the
public administration system, expand the possibilities of applying new approaches in the field of public
administration, and contribute to the formation of an effective system for consumer rights protection. The
research has identified that the historical context of the development of the public administration system in the
field of consumer rights protection in Ukraine goes through several defining stages. The current state of the
system is characterized by a balanced set of normative acts and institutional structures that guarantee consumer
rights protection. The study identified the following stages of development in this field: active formation,



organizational and legal transformations, orientation towards European standards, and consumer rights protection
management during the wartime period. The organizational principles of public administration in this area were
examined, highlighting the importance of a comprehensive approach to implementing an effective protection
system. It has been proven that interaction with the public, information transparency, clear definition of powers
and responsibilities, as well as cooperation with business entities form the basis for creating a stable and
partnership environment where consumer rights are guaranteed and effectively protected. Innovative
mechanisms, such as partnerships with businesses and the implementation of quality and safety monitoring
systems, help solve problems in the production and service sectors, while simultaneously raising product quality
standards. Public participation is a crucial element that allows government agencies to consider consumer needs
and expectations, ensuring greater effectiveness of administrative decisions. Effective public administration in the
field of consumer rights protection is based on the integration of legislative measures, administrative control,
cooperation with the private sector, and active public participation, ensuring not only the protection of consumer
rights but also promoting the development of fair and safe conditions for them in a globalized world. The
regulatory and legal framework governing the use of public administration mechanisms in the field of consumer
rights protection has been investigated. It is noted that the existing legislative acts are an important foundation for
ensuring the safety and quality of goods and services, as well as consumer rights. It has been found that gaps and
aspects that require changes exist to increase the effectiveness of the protection system. The expansion of the
rights and obligations of market participants, clear definitions of terms and concepts for digital services, the
implementation of effective control mechanisms, and regulatory procedures, the adaptation of national legislation
to EU standards, and the strengthening of legislation considering modern challenges and technologies are
proposed. The dissertation examines the structural and functional aspects of mechanisms in the public
administration system in the field of consumer rights protection. The key role of the executive branch in ensuring
compliance with laws and standards through systematic monitoring and the introduction of new norms to improve
the quality of services and products is identified. Problems such as the need to improve control mechanisms and
the lack of resources for the complete fulfillment of tasks, including conducting information and educational
campaigns, were identified. Duplication of functions and lack of coordination between government agencies is also
a problem. It is proposed to improve the consumer rights protection system through the enhancement of
mechanisms, better coordination between government agencies, and ensuring sufficient resources for the
effective implementation of protection policies. The problems and challenges of public administration in the field
of consumer rights protection in Ukraine are summarized. Significant obstacles requiring immediate measures for
their resolution were identified. Ways to overcome these problems are proposed, such as strengthening
legislation, increasing market control, conducting information campaigns for consumers, ensuring the
transparency of controlling bodies, and fighting corruption. The study of foreign approaches to implementing
public administration mechanisms in the field of consumer rights protection is crucial for improving practices in
Ukraine. The model of the European Consumer Centers Network emphasizes the importance of international
coordination in resolving cross-border consumer disputes, which can be useful for Ukraine in the context of
European integration processes.

Jeps>kaBHui peectpanifinuii Homep JiP: I'pomasceka Bapra JlecHAHCHKOTO paiioHy micta Kuesas (JloBinka
npo BripoBampkeHHs Bix 30 ceprias 2022 poky N2 30-08 /2022); BinzisioM NPpUKOPAOHHOIO iHCIEKLiHOTO
KoHTposto «bopucninp» I1iBHiYHOrO Mi>XkKperioHaslbHOTro roJIOBHOTO yIIpaBiiHH Jleps>kaBHOi Ci1y>k61 YKpainu 3
IIMTaHb 6€3ME€YHOCTi Xap4YOBUX IIPOAYKTIB Ta 3aXUCTY CIIOKMBAYiB HA Jep>kaBHOMY KOopLoHi (JoBigka npo
BIIPOBAJKEHHS Bif, 15 BepecHs 2022 poky N2 478 /2022); biarogiiiHo0 opranisauieto 6i1arogiitnuit ponn «OBEPI»
(JoBinka mpo BrpoBajykeHHs Bif 17 mucronazna 2022 poky N2 44 /2022); JlecHIHCHKOIO pailoHHOIO B MicTi KueBi
IepkaBHOIO aiMiHicTpaljieto (JloBiagka Npo BIPoBaaKeHHs Bif, 7 jmotoro 2023 poky N2 2023-471-05-1110171);
Jo6pososbuuM popmysaHHsIM N2 31 repuropianbHoi rpomany Micta Kuesa (JloBigka po BIIPOBAIpKEHHS Bif 12
yepBHs 2023 poky N2 41); lenmyrarcbkum cekTopoM KuiBcbkoi micekoi panu (oBifKa npo BIIPOBaI>KEHHS Bifl 5
rpynHs 2023 poky N2 08 /279 /09 /257-138); PiBHeHCBbKOIO MiCbKOIO Pafiolo ([loBifnKa IIpo BIIPOBAIPKEHHS Bift 8 CiuHs
2024 poky N2 08-26); HauioHasibHMM yHiBEpCUTETOM 6iOpECYypCiB i IPUPOAOKOPUCTYBaHHS YKPAiHM Y [isIJIbHOCTI



HHI HenepepBHoi ocBiTH i Typuamy HYDBIll Ykpainu (AKT Ipo BIPOBaKE€HHSI /BUKOPUCTAHH4 Bif, 11 6epesns 2024
POKy); KipoBorpazcbkoio 06J1aCHOI0 Iep>kaBHOI aaMiHicTpauieto ([JoBinka rmpo BrpoBamyKkeHHs Bif, 14 6epesHs 2024
poky N2 53-71); BukonaBuum komiteTrom ByyaHcbkoi micbkoi pagu (JloBinka npo BnposamkeHHs Bif, 30 kBiTHs 2024
poky N20124-6); y npoeciiiHiil gignbHOCTi HapogHoro gemnyrara Ykpainu (JoBigka npo BIPOBAaJKEHHs Bif 23
KBiTHS 2024 pOKY).
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