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Pedepar:

1. Y puceprauiiiziil pob0Ti LOCIIIPKEHO TEOPETUYHE Ta METOLLOJIOTiYHE OOIPYHTYBaHHSI MEXaHi3MiB y6JIiuHOro
YIIPaBJIiHHA [IJ14 3aXUCTY IIPaB CIIOKMBAYiB Y Cy4acHil YKpaiHi. Pe3ysnbTaty JOCIigKEHHS CIIPUSIOTh
YIOCKOHAJIEHHIO CUCTEMU ITy6JIiYHOTO YIIPaBJIiHHS, PO3LIMPIOIOTh MOXJINBOCTI 3aCTOCYBaHHS HOBITHIX IiIXOIB y
cepi y6s1iYHOTO yIIpaBJliHHS Ta CIPUSIOTE GOPMYBaHHIO €(EKTUBHOI CUCTEMU 3aXUCTY [1PaB CIIOXKUBAUiB. Y

IIPOLIECi TOCIiI>)KEHHSI BUSIBJIEHO, IO iCTOPUYHUI KOHTEKCT PO3BUTKY CUCTEMU IyOJIIYHOTO YIIPaBJIiHHS Y cdepi



3aXUCTY IIpaB CIIOKMBAYiB B YKpaiHi IPOXOAUTH KPi3b JEKiJbKa BU3HAYaIbHUX eTarniB. Cy4aCHUN CTaH CUCTEMU
XapaKTepU3yeThCs iICHYBaHHSM 30aj1aHCOBaHOI CYKYITHOCTI HOpPMAaTUBHUX aKTiB Ta iIHCTUTYL[iOHAJILHUX CTPYKTYP, 1O
rapaHTyIOTh 3aXUCT [1PaB CIIOXXUBAUiB. JJOCiI)KeHHS BU3HAYMJIO TaKi eTally pO3BUTKY Y 3a3HaueHiil cepi: akTiBHE
CTaHOBJIEHHS, OpraHi3aliliHO-IIPaBOBi TpaHC(OpMallii, OpieHTallisl Ha €BPONENChKi CTaHIAPTH Ta YIIPABJIiHHA
3aXMCTOM TIPaB CIIOKMBAYiB y [e€pioj] BOEHHOTO CTaHy. BuB4eHO opraHiszauiiiHi 3acaay my6siYHOrO YIPaBJliHHS Y Ll
cdepi, 10 NigKpecI0e BaKIUBICTh KOMIJIEKCHOTO MiIX0ny [0 peanisalii epekTUBHOI cucTemMu 3axucty. JloBeeHo,
1110 B3a€MOJIisl 3 TPOMAJChKICTIO, TPO30PicTh iH(popMmallii, 4iTKe BUBHaYEHHS [I0BHOBAXXEHD Ta BilIOBiaIbHOCTI, a
TaKO3X CIIBIIpals 3 Cy0'€KTaMU rOCIIOAAPIOBaHHS (POPMYIOTb OCHOBY /111 CTBOPEHHS CTabiIbHOTO Ta IAPTHEPCHKOTO
CepeNoBUINa, Jie MTPaBa CIOKUBAYiB € TAPaHTOBAHUMU Ta €(PEeKTUBHO 3axXuIleHNMU. [HHOBALilHI MeXaHi3MU, TaKi SIK
IapTHepCTBa 3 6i3HECOM i BIIPOBAPKEHHSI CUCTEM MOHITOPUHTY SIKOCTi Ta 6€3[1€YHOCTI, CIIPUSIIOTh BUPILIEHHIO
npo6seM y cpepi BUpOOHULITBA i 06CIyrOByBaHHS, OJHOYACHO MiABUILYIOYM CTaHAAPTHU SIKOCTI IPOLYKLi.
I'pomazcbKa y4acTb € BaXJIMBUM €JIEMEHTOM, SIKUi JO3BOJISIE YPSIAOBUM OpraHaM BPaxXxOBYBAaTU NOTPeOH Ta
OUiKyBaHHSI CIIO’KMBAYiB, 3a6e31e4yioun 6iblry epeKTUBHICTh YIPaBIiHChbKUX pilleHb. EexTruBHe ny6iuyHe
yIPaBJliHHS B cepi 3aXMCTy MpaB CIIOXKMBAUiB 6a3yeThCsl Ha iHTerpallii 3akOHOJaBUMX 3aX0/iB, aiMiHICTPaTUBHOIO
KOHTPOJIIO, CIiBIpalli 3 IPUBAaTHAM CEKTOPOM Ta aKTUBHOI y4aCTi FpPOMaJICbKOCTI, IO 3a0€3I1eYy€e He TiJIbKU 3aXUCT
IIpaB CIIO>KMBAYiB, ajie ! CIpUsie PO3BUTKY CIIPaBeIJINBUX Ta O€3MeYHUX YMOB [IJISI HUX Y I7100a1i30BaHOMY CBITi.
JocninKeHo HOpMaTUBHO-TIPABOBY 6a3y, 1110 PEryJll0e€ BUKOPUCTAHHS MEXaHi3MiB ITy6JIiYHOTrO yIIpaBiliHHA y cdepi
3aXMCTy IIpaB CIIOKMBAYiB. 3a3HaY€HO, IO HasIBHI 3aKOHOJABYi aKTU € BaXXJIMBOIO OCHOBOIO 1151 3a0€31€UYEHHS
6€e31eyHOCTi Ta SIKOCTi TOBApiB Ta MOCJIYT, a TAKOX IIPaB CIIO>KMBAYiB. BUsBI€HO, IO TPOTAJIMHYU Ta aCEKTH, 110
NOTPebYIOTh 3MiH, iCHYIOTb [J1s1 i BUIIEHHS e(PeKTUBHOCTI CUCTEMU 3aXUCTY. [IpOIIOHYETHCS PO3IMPEHHS 1IPasB i
000B’S13KiB YYaCHUKIB PUHKY, YiTKe BU3HAUE€HHS TEPMIiHIB i IOHATb JJ151 HaZaHHS UU(POBUX [IOCIYT, YIIPOBAIKEHHS
e(eKTUBHUX KOHTPOJIbHMX MEXaHi3MiB Ta PEryJsiTOPHUX NPOLENyp, aJanTalis HalliOHAJIbHOTO 3aKOHOJABCTBA 1O
cTanaapTiB €C Ta NOCUJIEHHS 3aKOHOJABCTBA, 3 yPaXyBaHHSM Cy4YaCHUX BUKJIMKIB i TEXHOJIOTIN. Y gucepTanii
POBIJISIHYTO CTPYKTYPHO-(PYHKLIOHAJIbHI aClIeKTH MeXaHi3MiB y cucTeMi Iy61iuyHOro yrpasiiHHA y cdepi 3axucty
IIpaB CIIO’KMBAYiB. BUsIBIEHO KIIIOYOBY POJIb BUKOHABYOI BJIaJY Yy 3a0€3MeYeHHi JOTPMMAaHHS 3aKOHOJABCTBA Ta
CTaHJAPTIB Yepe3 CUCTEMATUYHUIN MOHITOPYHT Ta BBELEHHS HOBUX HOPM [1JIf ITIOKPAILEHHS KOCTI IOCYT i
npoaykuii. [Tpo6siemy, Taki sk oTpeda y4oCKOHAaJIeHHS MeXaHi3MiB KOHTPOJIIO Ta HeIOCTAaTHICTh PeCypCiB s
IIOBHOT'O BUKOHAHHSI 3aBJlaHb, BKJIIOUAIOUM [IPOBEIEHHS iHPOPMaLLiliHMX Ta OCBITHIX KaMIIaHii, 6yJI1 BUSBJIEHI.
3anponoOHOBAHO MOJIMMIEHHSI CUCTEMU 3aXUCTY MIPaB CIIOKMBAUiB Yepe3 YAOCKOHAJIEHHSI MeXaHi3MiB, Kpaly
KOOPAMHALI0 Mi’K OpraHamu BjIajiy Ta 3ab6e3MeyeHHs IOCTAaTHIX pecypciB il epeKTUBHOTO BUKOHAHHS TIOJIiTUKU
3aXMCTY IIpaB. Y3arajabHEHO NPo6eMU Ta BUKJIMKU [Ty6JIiYHOTO YIIPaBliHHA y cepi 3aX1CTy MpaB CIIO>KUBAYIB B
YKkpaiHi. BusiBJIeHO BaXJIMBI IEPEIIKOIH, SKi IOTPEOYIOTh HErAMHUX 3aX0[iB [JIs iX BUPiLI€HHs. 3alIpOIIOHOBAHO
LJISIXY TIO,0JIaHHS LIUX [TPO6JIEM, TaKi SIK 3Mil[HEHHSI 3aKOHO/IaBCTBA, TOCUJIEHHSI KOHTPOJIIO HA PUHKY,
iHpopMaliiiHi KaMmaHii 77151 criokrBayiB, 3a6e3reYeHHs TPO30POCTi KOHTPOJIIOI0YUX OPTaHiB Ta 60pOTHOA 3
Kopymuieto. JJociiKeHHs iHO3eMHUX ITiAXOIiB 10 peanisallii MexaHi3MiB ITy0JIiYHOrO YIIPaBiliHHA Y cepi 3aXUCTy
IIpaB CIIOKMBAYiB Ma€ BAXKJIMBE 3HAYEHHS U1 YAOCKOHAJIEHH NIPAKTHKU B YKpaiHi. Mogesnb €BponencbKoi Mepexi
CIIOKMBYUX LIEHTPIB MiIKPECII0€ BAXXJIMBICTh MDKHAPOLHOI KOOpANHALLil y BUPIIEHH] TPAaHCKOPAOHHUX CIIO>KUBYUX
CIIOPiB, 110 MOXe O6yTH KOPUCHUM 1151 YKpaiHU B KOHTEKCTi eéBpOiHTerpaniiiHux npouecis. Taki cucremu, siK
PROCON y Bpasuinii Ta ®enepanbHa ToprosesnbHa Komicis y CIIA, migKpeco0Th BAKINUBICTE aKTUBHOTO
IeP>KaBHOTO PETYJIIOBAaHHS Ta KOHTPOJIIO 32 JOTPMMAHHSIM NIPAB CIIOXKUBaYiB. [IpONOHy€eThCS afanTalis Kpamux
IIPaKTUK 3 WX KpaiH Ta CTBOPEHHS iIHCTUTYLIMHUX MEeXaHi3MiB 17151 3a06e31e4yeHHsI JOCTYITHOCTI Ta ePeKTUBHOCTI
IIOCJIYT Y Liiii cepi. YyacTb rpOMaCbKOCTI Ta HE3aJI€XXHUX €KCIIEPTIiB Y MOHITOPUHIY Ta YAOCKOHAJIEHH] IPAKTUK

MOXXe€ IiJBUIIUTY IIPO30OPICThb TA JOBIPY A0 HislJIbHOCTI IE€P>KaBHUX iIHCTUTYLiN.

2. In the dissertation, the theoretical and methodological substantiation of public administration mechanisms for
consumer rights protection in modern Ukraine is researched. The results of the study contribute to improving the
public administration system, expand the possibilities of applying new approaches in the field of public
administration, and contribute to the formation of an effective system for consumer rights protection. The
research has identified that the historical context of the development of the public administration system in the



field of consumer rights protection in Ukraine goes through several defining stages. The current state of the
system is characterized by a balanced set of normative acts and institutional structures that guarantee consumer
rights protection. The study identified the following stages of development in this field: active formation,
organizational and legal transformations, orientation towards European standards, and consumer rights protection
management during the wartime period. The organizational principles of public administration in this area were
examined, highlighting the importance of a comprehensive approach to implementing an effective protection
system. It has been proven that interaction with the public, information transparency, clear definition of powers
and responsibilities, as well as cooperation with business entities form the basis for creating a stable and
partnership environment where consumer rights are guaranteed and effectively protected. Innovative
mechanisms, such as partnerships with businesses and the implementation of quality and safety monitoring
systems, help solve problems in the production and service sectors, while simultaneously raising product quality
standards. Public participation is a crucial element that allows government agencies to consider consumer needs
and expectations, ensuring greater effectiveness of administrative decisions. Effective public administration in the
field of consumer rights protection is based on the integration of legislative measures, administrative control,
cooperation with the private sector, and active public participation, ensuring not only the protection of consumer
rights but also promoting the development of fair and safe conditions for them in a globalized world. The
regulatory and legal framework governing the use of public administration mechanisms in the field of consumer
rights protection has been investigated. It is noted that the existing legislative acts are an important foundation for
ensuring the safety and quality of goods and services, as well as consumer rights. It has been found that gaps and
aspects that require changes exist to increase the effectiveness of the protection system. The expansion of the
rights and obligations of market participants, clear definitions of terms and concepts for digital services, the
implementation of effective control mechanisms, and regulatory procedures, the adaptation of national legislation
to EU standards, and the strengthening of legislation considering modern challenges and technologies are
proposed. The dissertation examines the structural and functional aspects of mechanisms in the public
administration system in the field of consumer rights protection. The key role of the executive branch in ensuring
compliance with laws and standards through systematic monitoring and the introduction of new norms to improve
the quality of services and products is identified. Problems such as the need to improve control mechanisms and
the lack of resources for the complete fulfillment of tasks, including conducting information and educational
campaigns, were identified. Duplication of functions and lack of coordination between government agencies is also
a problem. It is proposed to improve the consumer rights protection system through the enhancement of
mechanisms, better coordination between government agencies, and ensuring sufficient resources for the
effective implementation of protection policies. The problems and challenges of public administration in the field
of consumer rights protection in Ukraine are summarized. Significant obstacles requiring immediate measures for
their resolution were identified. Ways to overcome these problems are proposed, such as strengthening
legislation, increasing market control, conducting information campaigns for consumers, ensuring the
transparency of controlling bodies, and fighting corruption. The study of foreign approaches to implementing
public administration mechanisms in the field of consumer rights protection is crucial for improving practices in
Ukraine. The model of the European Consumer Centers Network emphasizes the importance of international
coordination in resolving cross-border consumer disputes, which can be useful for Ukraine in the context of
European integration processes.
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poky N20124-6); y npodeciiiHiil pisnbHOcTi HapogHoro genyrara Ykpainu (JloBigka npo BIPOBaAKeHHs Bif 23
KBiTHS 2024 POKY).
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