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1. ¥ nuceprauiiiziil po6oTi Briepiie 00IrpyHTOBaHO i po3po6JieHO KOHIeNilo (OpMYyBaHHS IO3UTUBHOTO
KOMYHIKaTMBHOTO MOJIyCy y Mail6yTHiX MaricTpiB CTOMAaTOJIOrii SIK HEBiJ€MHOTO KOMIIOHEHTY IPodeciitHoi
KOMIIETEHTHOCTI, HEOOXiNIHOI 1J1s 37iliCHEHHS (axXOBOi IisIbHOCTI Ta B3aeMO[Iii y (axoBOMY CepenOBULLI.
[To3uTHBHUI KOMYHIKaTUBHUI MOJyC BU3HAYEHO SIK BIACTUBICTh MUCJIEHHS (axiBIis, Ka XapaKTepu3ye
HaJIAIITYBaHHS Ha [NO3UTUBHY, IPOAYKTUBHY KOMYHIKallilo IPU 37iliIcCHEeHHi po6oyoi AisinbHOCTI. [IpoBeneHnit aHami3
JliTepaTypy I10Ka3aB MIMPOKEe Pi3BHOMAHITTS MiAXOiB 10 IUTaHHS KOMYHIKaTUBHOTIO IIO3UTUBHOTO MOAYCY
CTOMATOJIOTIB, IIPELCTABJIEH] K YKPAiHCbKMMU, TaK i iIHO3€MHMMU aBTOPAMU, SIKi BKJIIOYAIOTh EKOHOMIYHUM,

aKCiOJIOriYHUM, eMOLiMHUNA, MOTUBALIIMHUN, IPAaKTUYHUI Ta iHLII Higxony. AHaMi3 mporpam MnifAroTOBKU MariCTpiB



CTOMATOJIOTII [10Ka3aB APYrOPsIIHICTb 3HaY€HHS! KOMYHIKaTUBHOTO MOZYCY IIPU 3100YTTi IpodeciitHoi miaroToBKu
BiJHOCHO 110 onaHyBaHHs ¢daxoBux nucuuIiH. [IpoBeneHi 6ecigy 3 45 CTyAeHTaMU-CTOMATOJIOraMu I10Ka3aJsly, 10
nepeBakHa 6inbicTh (92 %) onuTaHMX MAKOTh IPOOJIEMU IPU KOMYHIKallii B cromaTosiorii. BusHaueHo oCHOBHI
KOMIIOHEHTH CTPYKTYPU MOJI€Jli IO3UTMBHOTO KOMYHIKaTUBHOTO MOJIyCY: MOTUBALiIHU; OllepaLiiitHO- Oisi/IbHICHU;
OpraHisauifHUM; eMOLIMHO-PEryIATUBHUN; KOMYHIKaTUBHUIA; Ta iHAUBIAYalbHUN, BUBHAYEHO KPUTEDPIi PO3BUTKY
KOMITOHEHTIB Ha 4 PiBHSIX — HU3bKOMY, 33/10BiJIbBHOMY, OOPOMY 11 BUCOKOMY; Ta 3arajIbHUI KpUTEPiil OL[iHIOBaHHS
KOMYHIKaTMBHOTO MOJyCy. BuU3Hau€HO OCHOBHI CTPYKTYpPHI KOMIIOHEHTH MOAEI (POPMYyBaHHS IO3UTUBHOTO
KOMYHIKaTMBHOT'O MOJIyCYy: KOHTPOJIbHUM BCTYITHUH, L1iJIbOBOIJIAHYBAJIbHUM, OPraHi3aliiiHUi, TEXHOJIOTIYHUH,
KOHTPOJIbHO-KOPEKLIHUI Ta pe3y/IbTaTUBHUI KOMIIOHEHTH Moesli GOpMyBaHHS MOAYCY BiNIOBIIHO 1O
CTPYKTYPH JAHOTO YTBOPEHHS: PO3BUTKY MOTMBALITHOTO, ONlePaliiHOiS/IbHICHOTO, OPTraHi3aliiHoro,
KOMYHIKaTMBHOTO, EMOLITHO-PETYJIITUBHOTO Ta iHAWBiNyaJlbHOTO KOMIIOHEHTIB, 3a TiOpHUIHOI0 (POPMOIO HABYaHHH,
3 [IepeBa)XaHHSIM METOJiB [IiJIOBOi TP Ta CUMYJISLIl pobounx cuTyauiil. YKiafeHo porpamy, cunadyc,
KaJIEHJJADHO-T€MAaTUYHi IIJIaHyBaHH4 KypCy «PO3BUTOK ITO3UTUBHOTO KOMYHIKaTUBHOTO MOJIyCYy MaricTpis
CTOMATOJIOTii», pO3p00JIeHi TPEHIHTOBI BIIpaBy, AisIoBi irpy, noptdosio keucis. [IpoBeneHo HaBYaHHS 3a
rporpamoro 3 69 maricrpamu-cromarosioramu HMY imeni O. O. boromosnsus, HYO3 Ykpainu imeni I1. JI. [llynuka,
[IBH3 «KMVY», ITIMY Ta YxHY. OprasizoBaHo NejaroriyHuil eKCIlepuMeHT i3 rpymoio B 138 ocib MaibyTHixX
marictpis cromarosorii 3 HMVY imeni O. O. boromoubig, HYO3 Vkpainu imeHi I1. JI. lllynuka, [IBH3 «KKMY», [1IMY
ta Y>xHY, paHgOMHO pO3MOAiNIeHUX 10 KOHTPOJIbHOI rpynu (n=69), siIKa He NPOX0oujla HaBYaHHS 332 aBTOPCHKOIO
[IPOrpamoIo, Ta eKCIiepruMeHTaIbHOI Ipynu (n=69), sika onaHyBasia aBTOPChKY IIPOrpamy, CIIPSIMOBaHY Ha PO3BUTOK
yCiX KOMIIOHEHTIB [TO3UTUBHOIO KOMYHIKaTUBHOTO Moycy. Ha ¢popmMyBasbHOMY eTarli BCTAaHOBJIEHO, 1110 CEpeHil
piBeHb C(POPMOBAHOCTI MOTUBALITHOTO KOMIIOHEHTY 32 4-6aJIbHOIO MIKAJIO CTAaHOBUB 1,55 6asa; onepauifiHo-
IisITIbHICHOTO KOMIIOHEHTY — 1,27 6ana; opranisaiiiiHoro KOMInoHeHTy — 1,23 6asa, eMOLiitHO-PeryIsiTUBHOTO
KOMITOHeHTY — 1,41 6asa, KOMyHIKaTHBHOTO KOMIIOHEHTY — 1,17 6aa, 110 CBigYUTh PO HU3bKI PiBHI pO3BUTKY
KOMIIOHEHTIB 3 TEHJEHIII€I0 10 CEPENHbOr0. BU3Ha4YeHO, 1110 3a pe3yJIbTaTaMU TECTYBAHHS CEPEIHIN TOKA3HUK
c(HOpMOBAHOCTi NO3UTMBHOTO KOMYHIKaTUBHOTO MOZYCYy Ccepesi MalibyTHIX MariCTpiB CTOMaToJIOorii 3a 5-6aIbHOIO
IIKAJI0I0 CTAaHOBUB 3,55 6asa, 1o BifIOoBifae 3araJbHOMY 33JJ0BiIbHOMY piBHIO. [IOpiBHAIBHUIL aHATI3 pe3y/IbTaTiB
€KCIIEpPMMEHTAJIbHOI Ta KOHTPOJIbHOI IPYII 3aCBifuUB ePEeKTUBHICTh aBTOPCHKOI IpOrpamMu OpMyBaHHS
IIO3UTUBHOI'O KOMYHIKaTUBHOTO MOZAYCY. YYaCHUKU €KCIIEpUMEHTAIbHOI IPYyIY IPOIEMOHCTPYBAJIN CYTTEBE
ninBUIIeHHs PiBHIB c()OPMOBAHOCTI BCIX CTPYKTYPHUX KOMIIOHEHTIB 3a 4-6aJIbHOIO IIKAJI00: MOTUBALIIHOTO (3 1,55
oo 2,22), onepauiiHogisnpHicHOro (3 1,29 1o 2,71), opranizauniitnoro (3 1,23 1o 2,64), emouiiiHOperyasiTuBHoro (3 1,42
1o 2,12), komyHikatusHoro (3 1,26 no 2,13) ta inpusigyansHoro (3 1,26 1o 2,14). 3aranpHuii piBeHb c)OPMOBAHOCTI
MIO3UTUBHOTI'O KOMYHIKaTUBHOTO MOAYCY 32 5-6aJIbHOI0 aKaZleMiUHOIO IIKAJIO0 B €KCIIEPUMEHTAJIbHIN rpymi
nipBuiyBcs 3 3,57 1o 4,61 6ana. OTprmMaHi pe3ysbTaTy MigTBEPIKYIOTh 3HAUYIiCTh KOMIIJIEKCHOTO MiAX0Ay IO
PO3BUTKY NpodeciiiHOi KOMyHIKaTMBHOI KOMIIETEHTHOCT] Maii6yTHix maricTpiB cromarosorii Ta eeKTUBHICTb
LiJIeCIIPSIMOBAHOI [1e4aroriyHoi iHTepBeHLii. Pe3ybTaTi KOpeJIsauiiHOro aHali3y 3aCBig4nIu HasBHICTb
CTaTUCTUYHO 3HAYYLIUX IPSIMUX CUJIBHUX 3B'SI3KiB MK piBHEM CPOPMOBAHOCTI OKPEMHUX KOMIIOHEHTIB i 3araJlbHUM

PiBHEM MO3UTUBHOTO KOMYHIKaTMBHOTO MOJZYCY.

2. The dissertation presents, for the first time, a substantiated and developed concept for the formation of a
positive communicative modality in master's students of dentistry as an integral component of professional
competence, essential for carrying out professional activities and effective interaction within the professional
environment. The positive communicative modality is defined as a cognitive disposition of the specialist,
characterized by a mindset oriented toward positive and productive communication in the course of professional
work. A comprehensive literature review revealed a wide variety of approaches to the issue of positive
communicative modality in dentistry, represented by both Ukrainian and international scholars. These include
economic, axiological, emotional, motivational, and practical perspectives. The analysis of dental master's degree
programs showed that the communicative modality is treated as secondary in importance compared to the
mastery of professional disciplines. Interviews conducted with 45 dental students revealed that the overwhelming
majority (92 %) reported experiencing difficulties in communication within the context of dentistry. The key



components of the structural model of a positive communicative modality were identified: motivational,
operational-activity, organizational, emotional-regulatory, communicative, and individual. Criteria for the
development of each component were defined at four levels-low, satisfactory, good, and high-as well as a general
criterion for assessing the communicative modality. The main structural elements of the model for forming a
positive communicative modality were also outlined: diagnostic-entry, goal-setting and planning, organizational,
technological, control and correction, and, finally, the outcome component. These components correspond to the
structure of the modality and focus on the development of motivational, operational-activity, organizational,
communicative, emotional-regulatory, and individual aspects through a hybrid learning format, with an emphasis
on business games and simulated workplace situations. A full training program was developed, including a syllabus,
calendarthematic course planning for “Development of Positive Communicative Modality in Master’s Students of
Dentistry,” along with specially designed training exercises, business games, and a portfolio of case studies. The
program was implemented with 69 master’s students in dentistry. A pedagogical experiment was conducted
involving a group of 138 master's students in dentistry from Bogomolets National Medical University, P.L. Shupyk
National University of Health Care of Ukraine, Kyiv Medical University (private HEI), Poltava State Medical
University, and Uzhhorod National University. The participants were randomly divided into a control group (n=69),
which did not undergo training based on the author's program, and an experimental group (n=69), which
completed the program designed to develop all components of the positive communicative modality. At the
formative stage, the average level of development of the motivational component was 1.55 points; operational-
activity component - 1.27 points; organizational component - 1.23 points; emotional-regulatory component - 1.41
points; and communicative component - 1.17 points (on a 4-point scale), indicating low levels of development
across components with a tendency toward average. According to the results of the initial assessment, the average
score for the formation of a positive communicative modality among master's students in dentistry was 3.55 points
on a 5-point scale, corresponding to a generally satisfactory level. A comparative analysis of the results between
the experimental and control groups confirmed the effectiveness of the author’s program for developing a positive
communicative modality. Participants in the experimental group demonstrated significant improvement in all
structural components on a 4-point scale: motivational (from 1.55 to 2.22), operational-activity (from 1.29 to 2.71),
organizational (from 1.23 to 2.64), emotional-regulatory (from 1.42 to 2.12), communicative (from 1.26 to 2.13), and
individual (from 1.26 to 2.14). The overall level of positive communicative modality on a 5-point academic scale
increased in the experimental group from 3.57 to 4.61. These findings confirm the significance of a comprehensive
approach to developing professional communicative competence in master's students in dentistry and the
effectiveness of targeted pedagogical intervention. The results of the correlation analysis revealed statistically
significant strong positive relationships between the level of development of individual components and the overall
positive communicative modality.
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