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1. YnpaBiiHHS SIKiCTIO OCJIYT NACAKUPCHKUX MiJMPHUEMCTB aBTOMOOIJIBHOTO TPAHCIIOPTY

2. Service quality management at the passenger transportation enterprises of the motor transport

Pedepar:

1. O6'exT mocifKeHHs - mpolecyu POPMYBaHHS SIKOCTi IIOCJIYT MACaKUPChKUX aBTOTPAHCIIOPTHUX MiJIIPUEMCTB
(TTATTI). MeTa focCiiKeHHs - IOIJIMOJIEHHS iCHYIOUMX i pO3p006JIEHHSI HOBUX TEOPETUYHUX OCHOB i METOAUYHUX
pEeKOMEHALLIN 10 BIOCKOHAJIEHHS YIIPaBJIiHHA AKICTIO OCYT MaCaXUPChKUX aBTOTPAHCIIOPTHUX IiAIIPUEMCTB.
Metony JOCiIKEHHS - TEOPETUYHE Y3araJbHEHHS, TOPiBHAHHS i aHaJIi3, CUCTEMHUH 1 IPOLIECOBUH MifXill, METOZ,
aHaJli3y-CUHTE3Yy, CHCTEMHO-CTPYKTYPHUI aHali3, aHKeTyBaHHs, MOHOrpadiuHUI aHali3, KJIaCTEPHUI aHaJIi3,
KOPEJISILIMHO - PETPECIVHNY i MATEMATUYHO - CTATUCTUYHUN aHAJIi3, MOZEMOBaHH. TeopeTuyHi i IpakTU4Hi
pesynbTaTu. TeopeTnyHe 3HaYEHHs OLEP>KaHUX PE3YJIbTATIB I0JIAra€e y BUPIlIeHH] BaKJIMBUX HAYKOBUX 3aBHAHb 3
YAOCKOHAJIEHH YIIPaBiliHHA gKicTio nociyr [TATIT y puHkoBoMy cepenosuli. [IpakTuyHe 3Ha4€HHS OTPUMAHUX
Pe3yJbTaTiB MOJISITae B TOMY, 1O iX peasizauis go3BoauTb [TATII: BU3HayaTH y3araJjbHEHUN IOKA3HUK SIKOCTi TOCITYT
i CTymiHb BIIJIMBY HA HBOTO (PAKTOPIB; IPOTHO3YBATH MiABULIEHHS SIKOCTi IIOCJIYT i3 ypaxyBaHHSIM KOHKPETHUX

0CcO6IMBOCTEN MiANPUEMCTB; POPMYJIIOBATH PillleHHS 1010 KOHTPOJIIO i PEryJIl0BaHHS IPOLECIB i pe3ysbTaTiB



dopmyBanus ATII. HoBusHa pesynbTaris. [lornubseHHi icHy04i i po3po6JieHHi HOBi TEOPETUYHUX OCHOBH i
METOAWYHI peKOMeHallil o0 BIOCKOHAIEHHS YIIPaBJiHHA SKicTIO nociayr [TATII, a came: 3anTpONOHOBAHO MifXif,
IIO PeryJI0BaHHs IIPOLECIB i pe3ysbTaTiB GOPMYyBaHHS SIKOCTi TPAHCIIOPTHUX NOCIYT; cGOpMOBaHa cucTema
yhnpasiliHHA gKicTio nociayr [TATIT; HabyJ10 MoganbIIoro po3BUTKY (POPMYBAHHS 00'€KTa YIPABJIiHHS SKICTIO IOCIYT
Ha [TATII; ynockoHasneHo knacudikaniio (GakTopis, Mo GOPMYIOTh SIKICTb TACAXKUPCKUX TPAHCIIOPTHUX MOCIIYT;
PO3p06JIEHO METOAMYHI OCHOBU OL[iHIOBAHHS PiBHA sIKOCTi ociyT ITATTI; yiockoHasieHo CTPYKTYPY i 3MiCT rpoiecy
KoHTpoumo kocTi Ha TTATTI. CTyninb ynpoBaJpyKeHHs. 3allpOIIOHOBaHI METOMYHI pO3p0OOKU BIIpOBamyKeHi Ha 3AT
"['opsiBCbKe aBTOTPAHCIOPTHE MifgnpueMcTBo N211420" (akT BpoBaakeHHs N2 2 /12 Bin 24.02.2006p.), BAT
"T'opsiBcbKe aBTOTpaHCIOPTHE mifgnpueMcTBo N211432" (axT BripoBamkeHHs N21/5 Bin 5.01.2006 p.), BAT
"T'opsiBCcbKe aBTOTpaHCIOPTHE MifgnpueMcTBo N211427" (nosinka npo BoposaaxkeHHs N21/13-33 Big 03.03.2006 p.),
JI'KII "JonropnactpaHc” M. [JoHelbKa (DoBiaka mpo BropoBamkeHHs N217 /14a-329 Bix 10.03.2006 p.). Kpim Toro,
pe3yJIbTaTy JOCJiIPKEHHS BUKOPUCTaHi B HaBYasibHOMY npoueci XHAIY (mosinka N2 1069 /48 Big 11.05.2006 p.).

Cdepa BuxkopucTanHs. TpaHCIIOPTHA Tajysb.

2. Object of research -formation processes of the service quality at the passenger transportation enterprises of the
motor transport. The aim of the research - the improvement of the existed and development new theoretical basis
and methodical recommendations for improving service quality management at the passenger transportation
enterprises of the motor transport. Methods of the research - theoretical generalization, comparison and
analyzing, systemic and process approach, "analysis-synthesis" method, systemic-structural analysis,
questionnaire, cluster analysis, correlational and regression analysis, mathematical and statistic analysis, modeling.
Theoretical and practical results. Theoretical significance resulted in solving the important scientific problems
aimed at improving the service quality management at the passenger transportation enterprises of the motor
transport within the market sphere. Application resulted in defining the generalization quality service index and
factors' influence; forecasting the quality service improvement with definite peculiarities of the enterprise;
adopting decisions on controlling and regulating processes and results guaranteeing transport quality service.
Innovation. New theoretical basis and methodical recommendations for improving service quality at the passenger
transportation enterprises of the motor transport were elaborated, namely: the approach to regulate quality
process and results was suggested; the system of transport service quality management was defined; the object of
the research was investigated enlarge; factors classification influencing passenger transportation quality was
improved; methodical basis for service quality evaluation was suggested; the process of quality control was
improved. Application. Horlivka motor transport enterprise N 11420 (application certificate N2 2 /12 24.02.2006),
Horlivka motor transport enterprise N2 11432 (application certificate N2 1/5 05.01.2006), Horlivka motor transport
enterprise N 11427 (application certificate 1/13-3303.03.2006), "Dongorpastrans" Donetsk (application certificate
Ne 17 /14a-329 10.03.2006). Research results were used during the educational process in Kharkiv National Highway
Engineering University (certificate N2 1069 /48 11.05.2006)). Sphere. Transport.

Jep>kaBHHH peecTpaniiiHuil Homep [iP:

IIpiopuTeTHHI HaNIpSIM PO3BUTKY HayKH i TEXHIKHU:
CrpareriyHui NpiopUTETHUI HAIIPSIM iHHOBaLilHOI AiIJIBHOCTI:
ITizcyMKH JOCTiI>KEeHHS:

Iy6sikaii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
ConiasIbHO-€KOHOMIYHA CIIPSIMOBAHICTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnpoBaa>keHHs pe3yJIbTaTiB AHcCepTalii:



3B'S130K 3 HAYKOBHMH TEMaMH:

VI. BizoMocTi mpo HayKOBOr0 K€PiBHUKa /KePiBHHUKIB (KOHCYJIbTAaHTA)

BaacHe IlpizBume Im's I1o-6aThKOBI:
1. KpuBopyuko OkcaHa MuKoJaiBHa

2. Kryvoruchko Oksana Nykolayivna

KBasigikamis: k.e.n., 08.06.01
InenTudikarop ORCID ID: He 3acrocosyerbcs
JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €1PIIOY:

Micue3HaxoO KeHHSI:

dopma By1acHoOCTI:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BizomocTi npo odiifiHuX ONOHEHTIB Ta PELeH3€HTiB
O@inifiHi OIOHEHTH
BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:

1. Vkpainceka Jlapuca OseriBHa

2. Ykpaincobka Jlapuca OsneriBHa

KBasigikamis: n.e.n., 08.01.01
InenTudikarop ORCID ID: He 3acrocosyetscs
HoparkoBa indpopmamnist:

IToBHe HallMeHYBaHHS IOPHIHNYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHoOCTI:

Cdepa ynpasiiHHS:

ImenTudikarop ROR: He zacrocoyerbcs

Bsacue IlpizBuuie Im's I1o-6aThKOBI:
1. CocnoBebkuit Bonogumup I'eopriioBuy

2. CocnoBcbkuit Bomonumup I'eopriiioBrny



KBasigikanis: x.e.n., 08.07.04
InenTudikarop ORCID ID: He 3acrocosyerses
JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €1PIIOY:

Micue3Haxoa KeHHSI:

dopma By1acHoCTI:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

PeuenseHTu

VIII. 3aKkJII04Hi BiZoMOCTi
BiiacHe IIpi3Buine Im'sa ITo-6aTbKOBI
TOJIOBH paju

BsiacHe IIpi3Buie Im'sa ITo-6aTbKOBI
rOJIOBYIOYOTO Ha 3acigaHHi
BigmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZaJIbHUM 3a peecTpallilo HayKOBOi

OisIIBHOCTI

Jvkanb Bonogyumup JleoHigosuy

Jykane Bonogyumup JleoHigosud

FOpuenko T.A.



