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Pedepar:

1. Y nuceprauiiiniit poboTi 3[iiCHEHO TeOpeTHUYHe y3arajibHeHHs Ta 3allpOIIOHOBAHO HOBUY MifXif 1O BUpilIEHHS
aKTyaJIbHOIO HayKOBOT'O Ta MPUKJIAHOTO 3aBJAHHS y Tajly3i My6J1iYHOro yIIPaBiliHHS Ta aiMiHiCTPyBaHHs L0JI0
yIPaBJIiHHS NIPOL€CAMM HAIAHHS aIMiHICTPaTUBHUX NOCJYT OPraHaMU MiCLIEBOI BJIaZiy METaloJIicy (Ha NpUKIaai
micta Kuesa). BcTaHOBIIEHO, 1110 OJHUM i3 BUIiB 6J1ar, MOHOIIOJIBHO BUPOOJIEHUX [IEPKABOIO € agMiHiCTpaTUBHI
IIOCJIyTY, NIpY LIbOMY aiMiHiCTpaTHBHA [1OCIIyTa K BUJ Aep>KaBHOI QYHKI] € AisiIbHICTIO, CIIPSIMOBAHOIO Ha
33/I0BOJIEHHSI ITIOTPED, 10 MAIOTh TPOMAAChKU iHTEpPEC. YCTAaHOBJIEHO, 1O YIIPABJIiHHS TPOLLECAMU HAJlaHHS
afMiHiCTpaTUBHUX IIOCJIYT Nlepeoavdae perjiaMeHTallilo npouenypu. PO3KpUTO 3MiCTOBE HAlTOBHEHHS ITIOHSITTS

METaroJIicy K yp6aHi30BaHOTO IPOCTOPY, 10 XapaKTePU3YETHCSI EKOHOMIYHOIO Ta aJIMiHICTPATUBHOIO



KOHIIEHTpaLi€lo. 3’ICOBAHO, 10 METraIoJliCh BUPI3HIIOTHCS 3HAYHOIO KOHLIEHTPAIi€l0 HaceJIeHHS Ha BiTHOCHO
00ME>XEHUX TEPUTOPISIX, L0 3yMOBJIIOE MTiT[BUIleHE HABAaHTAXXEHHS HAa CUCTEMY HAalaHHS aiMiHiCTPATUBHUX I1OCIIYT.
O6rpyHTOBaHO, 110 aAMiHICTPaTHUBHI IOCIYTY € AUHAMIYHUM €JIEMEHTOM IIyOJIiYHOrO YIIPaBJIiHHS, 110 3MiHIOETbCSI
BiITIOBiJHO [10 COLIiaJIbHUX, TEXHOJIOTIYHUX Ta MOJIITUYHUX BUKJIMKIB, TOMY METaIOJiCu NIOTPEOYIOTh aallTUBHUAX
Mojiesiell yIIpaBIiHHS, 110 BPaxOBYIOTh JUHAMIKy yp06aHi3allii Ta TeXHOJIOTYHUI Tporpec. YCTaHoBeHo, o [HATI,
KOMYHaJIbHI IiATIpYeMCTBA Ta eJIeKTPOHHI cepsicy, rargopma «isg» Ta iHui iHcTpyMeHTH LudppoBoi
TpaHcopmalii QyHKIIOHYIOTb K OpraHisaliliHO-TeXHOJIOTIYHI MeXaHi3MU 3a0€311e4eHHs JOCTYITHOCTI,
OTIEPATUBHOCTI Ta 3pyYHOCTI OTPUMAaHHS agMiHICTPATUBHUX IIOCIYT. BOHU He € CaMOCTiiHUMU Cy6'eKTaMy HaZaHHS
aIMiHiCTpaTUBHUX IIOCJYT, a BiflirpaioTh poJib IOCEepPeHUKIB, iHTepdeiciB ui iHPpacTPyKTypH, 110 CIPUSIOTH
eeKTUBHIN peanizauii ynpasiiHcbkux QyHKLIN y chepi HafaHHS aAMiHICTpaTUBHUX NOCJYT. J1OCIiIPKEHO
0CO6IMBOCTI (PYHKLIOHYBaHHSI CUCTEMU HAJlAaHHS aMiHICTPATMBHUX [IOCJIYT Ta NIpoLecH ix peanisalii B yMoBax Aii
[IPaBOBOTO PEXMMY BOEHHOT'O CTaHy B YKpaiHi. Llei1 repiof; XapakTepusyeThbCs He JIALIEe 3pDOCTaHHAM HaBaHTa)KEHHS
Ha Jiep>KaBHi iHCTUTYLL], a I T0sIBOIO HOBUX BUKJIMKIB, IIOB'SI3aHUX i3 3a0€3M1€YEHHSIM [IOCTYIly TPOMaJsH 1O
aJMiHICTPaTMBHUX IIOCJIYT B yMOBaX OOMEXEHOI (PYHKILIOHAJIbHOCTI Jep>kKaBHUX OpraHiB Ta iHQPacTPyKTypHU.
3’s1coBaHoO, 110 BOEHHUI CTaH B YKpaiHi CyTTEBO BIUIMHYB HAa NPOLeCH HAIAHHS aiMiHiCTPATUBHUX [TOCIIYT.
Oco0611B0i akTyaIbHOCTI HabyJIM IUTaHHS ineHTHdiKaLii rpomMazsH Ta iX gocTyny 1o uudpoBUX CEPBICiB, 30KpemMa
OTPUMaHHS UM(POBUX TOKYMEHTIB, COLia/IbHUX BUIJIAT Ta iHIINX aJIMiHICTPATUBHUX [IPOLENYP, 1110 [IPUBEJIO 1O
IIpUIIBUAIEHHS NUPOoBi3alii HagaHHs agMiHICTpaTUBHUX NOCJYT. [lopTan gepKaBHUX NOCIyYT «[lisi» 3abe3neydns
IOCTYII TPOMAJISIH 10 €JIEKTPOHHUX TOCJIYT aiMiHICTPAaTUBHOTO i IPaBOBOTO iH(GOPMYyBaHHS, a LU(POBi3allis cTana
KJIIOYOBUM €JIEMEHTOM aJialTallii CUCTeMM aAMiHICTPAaTUBHUX MTOCJIYT IO YMOB BOEHHOT'O CTaHy i BOZHOYAC BUSBUIA
11po6sieMy BiKOBO-zieMOrpadiyHOro LU poBOro po3puBY, OCKIJILKY 3HaYHA YaCTUHA 'POMafisiH GaKTUYHO He Oysa
KOpPHCTyBauyaMy LU POBUX TEXHOJIOTiN. PO3IJISIHYTO iHCTpyMEHTH YHiQikalii npoleciB HaJaHHS aIMiHICTPATUBHUX
[IOCJIyT. YCTaHOBJIEHO, 110 aAMiHICTpaTUBHI perjiaMmeHT! BUCTYIIAal0Th TUM iHCTPYMEHTOM B3a€MOJIil MiX Ccyb'eKTamMu
3BEPHEHHSI Ta Cy0'eKTaMU HaJlaHHS aMiHICTpaTUBHUX IIOCJIYT, Iifi 4Yac yIIPOBaJKE€HHS Ta 3aCTOCYBAHHS SIKUX
KO’KHA CTOPOHA Ma€ MeBHUI 00CAT ITpaB Ta 000B'SI3KiB, OCKIIbKY TaKi ITpaBa i1 060B’I3KU BiIOMi CTOpPOHAaM, 1110 [a€
3MOTy KOPUTYBATH IPOLEC HalaHHS aIMiHICTPAaTUBHUX MOCIYT. PO3IJISIHYTO OCHOBHI €J1EMEHTH YIIPaBJliHHS
IpoliecaMy HaJlaHHS aiMiHICTpaTUBHUX MTOCIIYT, 30KpeEMa Yepe3 CTPYKTYPHO-(YHKIiOHATIbHO-TIPOLIECHY CXEMY
yIIPaBJIliHHA NIPOLIECAMU HAZJaHHS aMiHICTPAaTUBHYX [IOCJIYT OpraHaMy MiCLEBOI BJIail MErarloJlicy [I0Ka3aHO
IIPOLIECHUI MiAXin 3 opieHTalie0 Ha HaJaHHS BiATIOBIIHOI ITOCYTH SIK JIAHLIIOT B3A€MOIIOB'I3aHUX YIIPABIiHChKUX
Ilill OpTaHiB MiCILIEBOI BJaJy METAIOJIICy, PO3IJISHYTO PErJIAMEHTAlliI0 Yepe3 BCTAHOBJIEHHS YiTKUX IIPaBUJI
IOTPUMMAaHHA aIMiHICTPATUBHOIO PETJIaMEHTY, NOCJIIIKEHO YIIPaBJIiHHS PECYPCaMU Y€PE3 YIIPABIIiHHS [IEPCOHATIOM
LIHAII, maTepiasbHO-TEXHIYHMM 3a06€3I€4EHHSIM 151 3a0€3I1€YEeHHS SIKOCTi HaIaHHSI aIMiHiCTPATMBHUX I1OCIIYT,
[IPOaHaJIi30BaHO YIIPAaBJIiHHA NpoLecaMu LudpoBisalii Yepe3 3acTOCyBaHHS TexHoJIorii [T ny1s aBTomarn3ariii
IpolieciB HalaHHS aAMiHICTPaTUBHUX I1OCJIYT, AOCTIIKEeHO POpMU 3a0e3I1eUeHHs] 30BHIITHbOIO Ta BHYTPIiLIHbOTO
KOHTPOJIIO IIPOLIECIB HalaHHS aAMiHICTPaTUBHUX IOCJIYT. 3 METOIO YIOCKOHAJIEHHS! YIIPaBJIliHHS [IpOLeCaMu
HAJIAHHS aMiHICTPATUBHUX [IOCIYT B CTOJIMYHOMY MEraroJici peKOMEHI0BAHO OPraHi30BYBAaTH JisJIbHICTh OPraHiB
micueBoi Bnagu meramnosicy ta LIHAITiB Ha ocHOBI yripasiniHcbkoi mogeni CAF 2020, mo HajexuTs 1o ciM'i mopesnei
3arajibHOro MeHekKMeHTY sikocTi (TQM) i € azanToBaHOO BEPCi€lo BiloMoi MOJeli IOCKOHaIOCTi €BPONENChKOro
donny meHemKkMeHTY sikocTi — EFQM Excellence Model. 3anponoHoBaHO KOMIIZIEKCHUH (IHTErPOBAHUIT) MEXaHI3M
yIIpaBJliHHA NPOLIECaMU HAaJlaHHA agMiHICTPAaTUBHUX [IOCJIYT OPraHaMy MICLIEBOI BJIaJi METaIOJIiCy 3 ypaxyBaHHAM

Pi3HMX KaHaJiB Ta iIHCTPYMEHTIB 3B€PHEHHS 11 OTPUMAHHS aAMiHICTPaTUBHUX ITOCJIYT.

2. The dissertation work provides a theoretical generalization and proposes a new approach to solving a relevant
scientific and applied problem in the field of public management and administration regarding the management of
the processes of providing administrative services by local authorities of a megalopolis (using the example of the
city of Kyiv). It has been established that one of the types of goods monopolistically produced by the state is
administrative services, while administrative service as a type of state function is an activity aimed at satisfying
needs that are of public interest. It has been established that the management of the processes of providing
administrative services involves the regulation of the procedure. The content of the concept of a metropolis as an



urbanized space characterized by economic and administrative concentration, distinguished by a significant
number of people in limited territories, which causes an increased burden on the system of providing
administrative services, is revealed. It is substantiated that administrative services are a dynamic element of public
administration, changing in accordance with social, technological and political challenges, therefore megacities
need adaptive management models that take into account the dynamics of urbanization and technological
progress. It has been established that the ASC, utility companies and electronic services, the “Diya” platform, and
other digital transformation tools function as organizational and technological mechanisms to ensure accessibility,
efficiency, and convenience of receiving administrative services. They are not independent entities providing
administrative services, but play the role of intermediaries, interfaces or infrastructure that contribute to the
effective implementation of management functions in the field of administrative services. The features of the
functioning of the system of providing administrative services and the processes of their implementation under
the legal regime of martial law in Ukraine are investigated. It was found that martial law in Ukraine significantly
affected the processes of providing administrative services. The main elements of managing the processes of
providing administrative services are considered, in particular, through the structural-functional-process scheme
of managing the processes of providing administrative services by local authorities of the metropolis, a process
approach is shown with an orientation towards providing the relevant service as a chain of interconnected
management actions of local authorities of the metropolis, regulation is considered through the establishment of
clear rules for compliance with administrative regulations, resource management is investigated through the
management of ASC personnel, material and technical support to ensure the quality of administrative services, the
management of digitalization processes through the use of IT technologies to automate the processes of providing
administrative services was analyzed, and forms of ensuring external and internal control of the processes of
providing administrative services were investigated. In order to improve the management of administrative service
provision processes in the metropolitan metropolis, it is recommended to organize the activities of local
authorities of the metropolis and ASCs based on the CAF 2020 management model.
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Cdepa ynpaBiiHHS: O6sacHa paza

InenTudikarop ROR:

Penensentu

Baacwue IlpizBume Im's Ilo-6aTbKOBI:
1. Kouepos Muxainso Bikroposu4

2. Mykhailo Kocherov

KBasigikanis: n. 1. 1., npodecop, 12.00.07
ImenTudikarop ORCID ID: 0000-0001-8687-8604
JonaTkoBa iHdopmalist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0CO0H: JlepkaBHe HEKOMEPIIifHE MiAIprueMcTBO "Jlep>KaBHUIA

yHiBepcuTeT "KuiBCbKM aBialliiHu iHCTUTYT"

Kopg 3a €IPIIOY: 45853942

Micue3Haxoa KeHHsI: npocr. ['ysapa Jlio6omupa, 1, Kuis, 03058, Vkpaina
dopma BracHOCTI: JlepxaBHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. Top6ara Jltogmuna I[leTpiBHa

2. Liudmyla Horbata

KBasidikanis: n.dinocod, 281

ImenTudikarop ORCID ID: 0009-0007-6576-8925
JoparkoBa indopmamist:

IIoBHe HaﬁMeHyBaHHﬂ lOpI/I,ILH‘IHO'l' 0COOM: Jlep>kaBHE HEKOMEpLiHE MiANprUeEMCTBO "lepKaBHU

yHiBepcureT "KuiBCbKMi aBialiiHnii iHCTUTYT"

Kop 3a €IPIIOY: 45853942

Micue3Haxoa KeHHs: npocr. ['ysapa Jlio6omupa, 1, Kuis, 03058, Vkpaina
dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

VIII. 3aki04Hi BimoMocTi
Bsacue IIpisBume Im'st [To-6aTbKOBI Jlenevenko Amkena llapniBHa

TOJIOBH pajgu



BaacHe IlpizBumie Im's ITo-6aTbKOBI
TOJIOBYIOYOTO Ha 3acCiiaHHi
BignoBigasibHUMH 3a HiATOTOBKY

00JIiKOBUX JOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peEeCTpallilo HAayKOBOIi

OisSIIBHOCTI

Jleneyenko Anxkesa I1aBniBHa

Josxenko OneHa AHIpiiBHa

VKpIHTEI

IOpuenko TeTsHa AHaTOJiiBHA



