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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PyOpPHK: 15.81.25

Tema gucepranii:

1. TIcuxoJioriyHi YMHHUKY PO ECiTHOro BUTOPaHHs y NepcoHany OnepaTruBHO-PSTYBAJIBHOI CI1yKoU Jlep>kaBHO]
CIJIy>KOM YKpaiHy 3 HaA3BUYAHUX CUTYaLlil.

2. Psychological factors of occupational burnout among staff of Operational Rescue Service of the State Emergency
Service of Ukraine.

Pedepar:

1. Incepraiio NpUCBSIYEHO NPObIIeMi LOCIIIPKEHHS IICUXOJIOTIYHNUX YMHHUKIB TPOQECITHOTO BUTOPAHHS Y
nepcoHasy ninposaninis OnepaTrBHO-PATYBaJIbHOI CIIYy>KOM JlepkaBHOI ciry>kOu YKpaiHu 3 Haf3BUYalHMX CUTYalliil
(JCHC Vkpainu). PoboTa MicTUTb TEOpPETUYHE OOI'PYHTYBAaHHS, METOANYHI 3aCafid Ta pe3yJIbTaTH eMIIipUYHOrO
IOCTiIKeHHs Liei Ipo6yieMu. Y NOCIiIPKEHH] PO3IJISIHYTO 3MIiCT NOHATTS "TIPOQPECiNHOro BUTOpaHHA" 0COOUCTOCTI
Ta OCHOBHI MigX0oay 40 0ro BUBYEHHS. PO3KPUTO 0COO6IMBOCTI TpOodeECifHOi AissbHOCTI nepcoHany OnepaTuBHO-
paryBanbHOI cny>x6u JCHC Vkpainy, siki 06yMOBIIIOI0Th BUHUKHEHHS PO eCiiiHOro BUrOpaHHs PSITYBAIbHUKIB.
BcTaHOBJIEHO, 1110 B CEPEIHbOMY Y IBOX TPETUH pEeCIOHAEHTIB a3y npodeciiiHoro BUropaHHs (Halpy>KeHHs,
PE3UCTEHLis, BUCHAXEHHS) € CPOPMOBaHMMU ab0 NepedyBaloTh Ha cTafii popMyBaHHS. SIK IpaBuio
CIIOCTepiraeTbcs nepeBakaHHs (pasy "pesucrenuii’. KoHcTaToBaHO, O piBeHb NPOGECIMHOrO BUTOPAHHS y

nepcoHasy ninposninis OnepatuBHO-psATyBasbHOI c1y>xk6u JCHC Vkpainy o6yMOBJIeHNI TAKUMU YMHHUKAMU!



OCOOUCTICHUMU XapakTePUCTUKaMU NIEPCOHANY; OpraHizaliliHo-npodeCciiHUMU XapaKTEpPUCTUKAMU [TIepCOHATY;
colianbHO-geMorpadiuHUMM XapaKTepHUCTUKaMU [IEPCOHAY; COLiaIbHO-€KOHOMIYHMMHY XapaKTepPUCTHKAMU
nepcoHasny. BusiBieHo OCHOBHI yMOBY NPOQiNaKTUKY i 10A01aHHS POQeCiiHOro BUTOPaHHs y IEPCOHAY
OnepatuBHO-psTyBasnbHOI ciyx6u JJCHC Ykpainu. Po3po6sieHo Ta BpoBaiskeHo TpeHiHT "TIpodinakTuka Ta
NIOJI0JIAHHS MPOQeCiiHOro BUTOPaHHs NepcoHany OneparuBHO-psTyBanbHOI cayx6u JJCHC Vkpainn". Pesynbratu

IOCIIiIPKEHHS MiATBEPIKYIOTh BUCYHYTY Ha [I0YATKy JOCIIIPKEHHS TiloTe3y.

2. The thesis deals with the psychological factors of occupational burnout among staff of the Operational Rescue
Service of the State Emergency Service of Ukraine (SESU). The work contains theoretical substantiation,
methodology and results of empirical research of the problem. The author examines the concept of 'burnout’ and
the basic approaches to its study as well as discusses the features of the professional activities of staff of the
Operational Rescue Service of the SESU that may lead to rescuers burnout. It has been found that two-thirds of
the respondents have been shown to have the stages of burnout (tension, resistance, exhaustion) fully developed
or in the process of development, with the stage of resistance prevailing. The levels of burnout among staff of the
Operational Rescue Service of the SESU have been found to be caused by the following factors: staff's personal
characteristics, organizational-professional characteristics, socio-demographic characteristics and socio-
economic characteristics. The author analyzes the basic conditions for prevention and overcoming of burnout
among staff of Operational Rescue Service of the SESU and presents a special training course 'Prevention and
overcoming of burnout among staff of the Operational Rescue Service of the SESU.' Results of investigations
confirm the hypothesis, which was made at the beginning of the investigations.
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