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V. BimomocTi npo gucepraniio
Moga guceprariii:
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Tema guceprauii:
1. ®opmyBaHHS KyJIbTypy NPODECIHOrO CNiJIKYBaHHS Y MailOyTHIX MEHEKePiB 30BHIIHLOEKOHOMIYHOI [IisS/IbHOCTI

3aco6aMy iHTEPAKTUBHUX TEXHOJIOTIN

2. Forming Professional Communication Culture of Future Managers of Foreign Economic Activity by Means of
Interactive Technologies

Pedepar:

1. Inceprariio rnpucssiieHo rnpodsemi GopMyBaHHS KyJIbTYypu NPoQecifHOro CijkyBaHHS y MailbyTHIX MeHeKepiB
30BHIIIHBOEKOHOMIYHOI JIiIbHOCTI. ¥ po6OTi MpoaHasi30BaHO CTaH PO3POO6JIEHHS IPOOGIEeMU B IICUXOJIOTO-
NeJaroriyHin jiTepaTypi. YTOYHEHO MOHATTS «KyJbTypa NPOQECITHOTO CIIJIKyBaHHSI MEHEIKEPiB
30BHIIIHOEKOHOMIYHO] JisIZTbHOCTI» K iHTErpaTUBHOIO HOBOYTBOPEHHS, 110 3a6e31edye IO3UTUBHUI pe3yabTaT y
CHTYyallisgX [iJI0OBOTO CIiJIKYBaHHS i 00’eJHy€e KyJIbTypHO-cllelu]iuHi 3HaHHS, IOB’I3aHi 3 MOfle/IsIMU Oi3HeC-aHai3y;
[IOBEJiHKOBI Ta COLiOJIIHTBICTMYHI YMiHHS, SIKi YMOXJIMBJIIOIOTh aANTallilo 4O Pi3HUX 0OCTAaBUH [iJI0OBOrO
CIIiJIKYBaHHSI; OCOOMCTICHI SIKOCTI, SIKi CIPUSIIOTh PO3BUTKY MO3UTUBHOTO I TOJIEPAHTHOTO CTaBJIEHHS [0

KOMYHIKaTUBHO]I B3aeMozii. OXapakTepu30BaHO CTPYKTYPY KyJIbTypU IIPOdECiiHOTO CIIiJIKyBaHHS MEeHePKepiB



30BHIITHbOEKOHOMIYHOI AiSIJIbHOCTI 3 BU3BHAYEHHSIM i KOMIIOHEHTIB, a TAKOXK BU3HAY€HO KPUTEPIi 3 BillIOBiAHNMY
isicHoro npouecy GOpMyBaHHS KyJIbTYpU NIPOQeCifHOro CijkyBaHHS MailbyTHIX MeHeIKepiB
30BHIIIHbOEKOHOMIYHO] Jisi/IbHOCTI. BU3BHaY€HO, TEOPETUYHO OOI'PYHTOBAHO 1 €KCIIEPUMEHTAJIbHO [IEPEBIPEHO
nefarorivyHi yMoBH, SIKi CIpUATAMYTh (POPMYBAHHIO KYJIbTYpY IPOMECIIIHOTrO CHiJIKyBaHHS Y MaliOyTHIX
MeHePKepiB 30BHIIIHbOEKOHOMIYHOI AisI/IbHOCTI (3a06e31ed4eHHs iIHTepakKTUBHOI Cy0'€KT-Cy0’eKTHOI B3aeMoiii B
OCBITHbOMY IIPOLIECI Ha 3aCafiax 0COOMUCTICHOOPiEHTOBAHOTO MiAX0Yy, 32aCTOCYBAHHS TEXHOJIOTiH iHTEPAaKTUBHOTO
HaBYaHHS 3 METOK MOJIEJIOBAHHSI KOHKPETHUX CUTYalil MpodeciiiHoi B3aeMogii, ToeHaHHS 3MiCTy IpodeciiHoi
IiAroTOBKU ManbyTHIX ¢axiBLiB 3 MEHEIP)KMEHTY 30BHIIIHPOEKOHOMIYHOI [IisSIbHOCTI 3 ONlaHyBaHHSIM HUMU

KOMYHIKaTUBHO] KyJIbTYpH, 37i/ICHEHHS [1€1aroTriYHOr0 MOHITOPUHTY).

2. The dissertation thesis is devoted to the actual problem of forming professional communication culture of
future managers of foreign economic activity in the process of professional training. The paper analyzes the state
of problem study in psychological and pedagogical literature. The structure of professional communication culture
of future managers of foreign economic activity with the identification of its components has been characterized.
The author has determined both criteria (motivational, cognitive, activity, communicative, behavioral),
corresponding indicators and levels (creative, high, sufficient, low) of professional communication culture of
managers of foreign economic activity. The model of the holistic process of forming professional communication
culture of future managers of foreign economic activity, which reflects the unity of theoretical, didactic and
diagnostic components, has been developed and well-grounded. Pedagogical conditions contributed to forming
professional communication culture of future managers in foreign economic activity (providing interactive
subject-subject interaction in the process of professional training on the basis of individual-oriented approach;
application of technologies of interactive training aimed at specific situation modelling of professional interaction;
combination of the content of professional training of future specialists in foreign economic activity with their
communication culture mastering; pedagogical monitoring) have been determined, grounded and verified by the
experiment. The dissertation contains theoretically grounded and experimentally tested methodology of forming
professional communication culture aimed at the development of students’ communicative competence, system of
values and increasing motivation for future self-education. The advantages of forming professional communication
culture by means of interactive teaching methods have been proved. The most significant are the following:
increasing the students' motivation for professional communication, assistance in identifying the student's
personal communication potential, improving the emotional and psychological state of students and creating
favorable psychological atmosphere in the group, stimulating teachers and students to selfimprovement. Positive
changes in experimental groups have been occurred due to the onstant involvement of students in different
situations required solution that are close to future professional activities in the context of business
communication. Scientific relevance of the obtained results is the following: - for the first time, pedagogical
conditions that will promote forming professional communication culture of future managers of foreign economic
activity have been determined, substantiated and experimentally verified; - the model of the holistic process of
forming professional communication culture of future managers of foreign economic activity has been developed
and substantiated, which reflects the unity of theoretical, didactic and diagnostic components; - the notion
«culture of professional communication of managers of foreign economic activity» has been specified as an
integrative notion, which provides a positive result in situations of business communication and combines cultural
and specific knowledge related to business analysis models; behavioral and sociolinguistic skills that enable
students’ adaptation to different business communication contexts; personal qualities that promote the
development of positive and tolerant attitude towards communicative interaction; - the structure of professional
communication culture of managers of foreign economic activity with the definition of its components
(motivational, cognitive, interactive, communicative and emotional) has been characterized; - methodical supply of
the process of professional communication culture formation of future managers of foreign economic activity in
higher educational institutions by means of interactive technologies has been improved by the development of
special course «Communication in a manager’s professional activity». The practical significance of the obtained



results: it has been theoretically substantiated and experimentally verified structural and functional model of the
process of professional communication culture formation of future managers of foreign economic activity; it has
been developed and suggested for use the author's special course «Communication in a manager’s professional
activity», trainings on foreign business communication, educational work program «Formation of students’
communicative culture». Some author's developments, which have been used in practice during the pedagogical
experiment, have been used in practice during the pedagogical experiment, have been summarized in a
manual«Training Methods in Foreign Language Business Communication».
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