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Pedepar/anoTamis:

1. lnceprariito prucBsI9eHO BUPIIIEHHIO 3aBIaHb YIOCKOHATIEHHS TEOPETUKO- METOMYHUX 3aCajl Ta PO3POOJIEHHS
IIPaKTUYHOTO iHCTPYMEHTAPIIO YIIpaBiiHHS €(PEeKTUBHICTIO AisibHOCTI IT-nignpueMcTB. AKTyabHICTb JOCHIIKEHHS
00yMOBJIEHA CTPaTErivHO0 posulo IT-CeKTOpy K OJHOTrOo 3 KII0UOBUX ApaiBepiB unppoBoi TpaHcPopmallii
€KOHOMIKU, pPO3BUTKY iHHOBAILill Ta 3a6€3T1€4€HHS] KOHKYPEHTOCIIPOMOKHOCTI KpaiHu. He3Bakaloun Ha BOEHHI
PU3UKU Ta [71006a/IbHY TpaHCPOopMallilo TEXHOJIOTiYHOro pUHKY, IT-ranysb YKkpainu 36epirae Barome 3Ha4eHHS 17151
HalliOHAJIbHOI €EKOHOMIKM. BogHOYaC NOCUIIEHHS KOHKYPEHLi, BUMYILIE€HA pejloKallisd YaCTUHU MiANPUEMCTB,
3POCTaHHS BUTPAT Ha IIEPCOHAJ TA 3arajibHe 3HWKEHHSI Map>KUHAJIBHOCTI JIisSJIBHOCTI 00YMOBJIIOIOTh HEOOXiHICTh
[IOKpaIleHHs IpoLiecy yrpasiiHHg edexTusHicTio IT-ninnpuemcTs. Y nucepralii yTO4YHEHO 3MiCT ITOHSTD
«pecypcu», «Karitany, «e(peKTUBHICTb AislIbHOCTI» Ta «yIpaBiiHHs eeKTUBHIiCcTIO» IT-nignpueMcTs.
O6rpyHToBaHo o Kanitasn IT-nignpuemMcTsa, Ha BigMiHY BiJl peCypciB, € 6ibll AMHAMIYHOIO KaTeropieto, o
PO3KPUBAETHCSI SIK CYKYITHICTb €KOHOMIYHUX BiJHOCHH B IIPOLIECi 6e311epepBHOrO KPYroobiry Ta CliI0KMBaHHS

pecypciB 3 METOIO JOCSTHEHHS Liijiel AisybHOCTi. PO3po6sieHo TeopeTuyHUA Miaxin 1o oLiHIOBaHHS e PeKTUBHOCTI



Tpancdopmallii pecypcis y KamiTas HiAnpueMCTBa Ta OOIPYHTYBaHHS €(EKTY CaMO3POCTaHHS iHTEJIEKTyaIbHOTO
Kamitany IT-nignpuemcts. CucTeMaTH30BaHO TEOPETUYHI IiAXOIM N0 BU3HAYEHHS e(PEeKTUBHOCTI AislIbHOCTI
MiJIPUEMCTB Ta JOBEJIEHO HEOOXiHiCTh BUKOPUCTAHHS KOMIIJIEKCHOI CUCTEMU MTOKA3HUKIB /1151 OLIiHIOBaHHS
nismpHOCTI IT-koMnaHi. ChopMoBaHO cuCTEMY 3 96 YACTKOBUX Ta y3arajbHIOIUYMUX IOKA3HUKIB €(PEKTUBHOCTI
nisypHOCTI [T-MigIprueMCTB, 10 03BOJISE OLHIOBATH LOXOLHICTh, IPUOYTKOBICTh, KOHKYPEHTOCIIPOMOSKHICTh Ta
iHHOBaLiHICTD B pO3pi3i 5 BUAiB pecypciB, 3 pO3MNOIijIoM iX Ha peCypCHi i BUTpaTHi, IPsiMi i 3BBOPOTHI [TOKa3HUKHU.
OO6rpyHTOBaHO KOHLENTYaJIbHI 3acafy yIpasiiHHs e(PeKTHUBHICTIO IT- NifnpreMcTB Ha OCHOBI 6€311€PEPBHOTO
LIMKJIy BUKOHaHHS (YHKIiY [IJIaHyBaHHSI, OpraHisalii, MOTHBALil Ta KOHTPOJI. O6rPYHTOBAaHO BUKOPUCTAaHHS
Map>KUHAJIBHOTO MPUOYTKY B SIKOCTI KJIIOYOBOTO iHTErpajlbHOTo IOKa3HuKa edekTy HisybHOCTi IT-KoMnaHiH,
OCKiJIbKY JIEBOBY YaCTHHY iX BUTPAT CTAHOBJISITh 3MiHHI BUTPATH, @ CaMe BUTPaATH Ha omjaTy npaui. O6rpyHTOBaHO
BMKOPHMCTAHHSI JIIOJMHO- FOJIMHU SK YHiBEPCAJIbHOI ONVHUL BUMiPIOBaHHS O0CSTY K BUTPAYEHUX PECYPCiB, TaK i
npopanoi npoxykuii IT-nianpremcTs, mo 3a6e3nevye MOXINBICTb aHasi3y e(PeKTUBHOCTI 6araTOHOMEHKJIATYPHOI
Lisi7IbHOCT] Ha OCHOBI €JMHOTO BUMIpHUKA. Y PO6OTi pO3p06JIeHO aBTOPChKUM MifXif 10 POpPMYBaHHS CUCTEMU
KiJIBKICHUX i sIKiCHUX (PaKTOPiB Ta METOAMUYHI 3acajy OLiHIOBaHHS X BIIJIUBY HA PiBEHb MApP>KUHAJIBHOCTI, SIKUI
BpaxoBye crienudiky OisiIbHOCTI KOMIIaHiM, 10 HAZAI0Th KOMITIOTEPHI IIOCJIYyTH Ta JA€ 3MOTYy BU3HAYUTU
daxTOpHUU BIINB €PEKTUBHOCTI BUKOPHUCTAaHHS po60YOro 4acy, 3MiHU BapTOCTi OOUHUL IIOCJIYTH Ta IOTOAUHHO]
CTaBKU OIIJIaTU Ipalli, a TAKOXK 3MiHU OOCSTIiB IPOJAHUX i OIJIadeHMX POOOUMX rOAMH Ha POPMYBaHHS
Map’KMHAJIBHOTO NPUOYTKY, 110 3a6e31e4ye BUSIBJIEHHS Pe3€PBiB NiBULEHHS e(pEeKTUBHOCTI AistaabHOCTI IT-
KoMnaHiil. Oco6auBy yBary rnpuzineHo HepiHaHCOBUM (pakTOpam e(PeKTUBHOCTI BUKOPUCTAHHS JIIOJICHKOTO Ta
iHTeJIeKTyaIbHOTO KalliTasy, 30Kpema KoedillieHTaM pe3yJbTaTUBHOCTI ITpalli Ta yTPUMaHHS KJli€HTiB, TOKa3HUKaM
IOTPUMAaHHS BUMOT 00 SKOCTi cepBica, KaApOBOro siipa Ta BUKOPUCTAaHHS po6odoro yacy. Po3pobseHo
MYJIbTUAILIIKATUBHO-aJUTUBHY MOZEJIb BIUIUBY HE(iHAHCOBUX YMHHUKIB HA PiBEHb €(DEKTUBHOCTI HisIbHOCTI IT-
nignpueMcTs. Y gucepTaliii IpoBeeHo KOMIJIEKCHUH aHaii3 po3BUTKy IT-cexkropy Ykpainu y 2010-2025 pokax.
BcraHossneHo, mo IT-ranyss TpaHchopMyBaacs B OAUH i3 IPOBIIHUX CEKTOPIB €EKOHOMIKHU 32 KiJIbKiCTIO 3aliHSTHX,
piBHEM MPUOYTKOBOCTI Ta YaCTKOIO B €éKCIOPpTi. OfHAK i3 I0YaTKOM IOBHOMACIITAOHOTO BTOPTHEHHS Tajly3b
(yHKIIOHYye B yMOBax 6€311€KOBUX PU3MKiB, BUMYIIEHOI peJIoKallii YaCTUHU MiATPUEMCTB, 110 NPU3BEJIO 10
VIOBiJIbHEHHS TEMIIIB 3DOCTaHHS1, CKOPOUEHHSI JOXOIiB Ta 3HIDKEHHS Map>XKUHaIbHOCTI. JlocinkeHo epeKTUBHICTb
dyHKUioHYBaHHS rpynu nignpueMcts 3a BE]l 62.01 «KoMmmr'totepHe nmporpamysasHs» y 2019-2025 pp., BCTAaHOBJIEHO,
110 BUTPATU HA IIEPCOHAJI, BKJIIOYHO i3 BUTPAaTaMU 332 ayTCOPCMHIOBUMU MOJeISIMU, POpMYIOTh 6inst 90%
OnepaLiHUX BUTPAT. BU3Ha4yeHO, 0 pO3BUTOK rpynu IT- mignpremMcTB XxapakTepusyBaBCs IEPEXOIOM Bifl eTary
CcTpimMKOro macitabyBaHHs 0 pelecii Ta ctabisizalii nif BIIJIMBOM BOEHHO-€KOHOMIYHMX YMHHUKIB. 37ilicHeHe
KOMIIJIEKCHE OLIiHIOBaHHS €(PEeKTUBHOCTI AisibHOCTI 11 IT-nianpremcTs 3a 18 NOKasHMKaMU BUSIBUJIO CTiMKy
TEH[IeHIIiI0 0 3HDKEHHS 3arajibHoi e(PeKTHBHOCTI, 30KpemMa Map>KnuHanbHOCTI. Ha ocHOBI anpo6auii
3aMIPOMIOHOBAHOr0 METOAUYHOTO IHCTPYMEHTAPII0 BU3HAYEHO BIIJIMB KiJIbKICHUX Ta IKiCHUX YAHHUKIB HA

3MEHIIEHHSA peHTa6eJII)HOCTi IIE€pCOHaNy OKpEMUX HiﬂHpI/IGMCTB.

2. The dissertation is devoted to solving the problems of improving the theoretical and methodological basis and
developing practical tools for managing the efficiency of IT enterprises. The relevance of the study is determined
by the strategic role of the IT sector as one of the key drivers of digital transformation, innovation development,
and national competitiveness. Despite risks and the global transformations, the Ukrainian IT industry continues to
play a significant role in the national economy. At the same time, increasing competition, forced relocation of
enterprises, rising personnel costs, and declining business margins necessitate the improvement of efficiency
management processes in IT companies. The dissertation clarifies the content of the concepts of “resources,”
“capital,” “business efficiency,” and “efficiency management” of IT enterprises. It is substantiated that the capital of
an IT enterprise is a more dynamic category, interpreted as a system of economic relations arising in the process
of continuous circulation and consumption of resources to achieve business objectives. A approach to assessing
the efficiency of transforming resources into capital and explaining the self-growth effect of intellectual capital in
IT enterprises is developed. Theoretical approaches to defining enterprise efficiency are systematized, and the
necessity of using a comprehensive system of indicators for evaluating IT company performance is substantiated.



A system of 96 partial and integrated performance indicators has been developed, enabling the assessment of
profitability, competitiveness, and innovativeness across five types of resources. The indicators are classified into
resource and cost-based, as well as direct and inverse measures. The conceptual foundations of IT enterprise
efficiency management based on a continuous cycle of planning, organizing, motivating, and controlling functions
are substantiated. Contribution margin is proposed as the key integrated indicator of IT company performance,
since variable costs, primarily labor costs, constitute the dominant share of their expenses. The use of the man-
hour as a universal unit for measuring both consumed resources and sold output is justified, enabling efficiency
analysis of multi-product IT businesses using a single measurement unit. The study develops an original approach
to forming a system of quantitative and qualitative factors and methodological principles for assessing their impact
on contribution margin levels, taking into account the specifics of computer service companies. The proposed
approach makes it possible to determine the influence of labor time utilization efficiency, changes in service prices
and hourly wage rates, as well as variations in sold and billable working hours on contribution margin formation,
thereby identifying reserves for improving IT enterprise efficiency. Special attention is paid to non-financial
factors of human and intellectual capital efficiency, including labor productivity and customer retention ratios,
service quality compliance indicators, core personnel stability, and working time utilization. A multiplicative-
additive model for assessing the impact of non-financial factors on the efficiency of IT enterprises has been
developed. The dissertation provides a comprehensive analysis of the development of Ukraine’s IT sector during
2010 - 2025. It is established that the IT industry has transformed into one of the leading sectors of the economy in
terms of employment, profitability, and export contribution. However, since the beginning of the full-scale
invasion, the industry has operated under conditions of security risks and forced relocation, resulting in slower
growth rates, declining revenues, and reduced profitability. The efficiency of enterprises operating under NACE
62.01 “Computer Programming Activities” during 2019-2025 was analyzed. It was found that personnel costs,
including expenses related to outsourcing business models, account for approximately 90% of operating costs. The
development of the analyzed group of IT enterprises was characterized by a transition from rapid scaling to
recession and stabilization under the influence of wartime and economic factors. A comprehensive assessment of
the efficiency of 11 IT enterprises using 18 indicators revealed a persistent downward trend in overall performance.
Based on the application of the proposed methodological toolkit, the influence of quantitative and qualitative
factors on the decline in personnel profitability was determined.
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KBasigikamis: 1. e. u., npodecop, 08.00.04

Inentudikarop ORCID ID: 0000-0002-1424-6904

JoparkoBa iHdopMmawuist: https://scholar.google.com.ua/citations?user=7ZUxicEAAAAJ&hl=ru
IIoBHe HaﬁMeHyBaHHﬂ lOpI/I,ZLH‘IHO'l' 0COOM: OpechK1il HalliOHAIBHUI €KOHOMIYHUIA yHiBEpCUTET
Kopg 3a € IPIIOY: 02071079

Micue3HaxoaKeHHS: By [Ipeobpaskencrka, Oxeca, 65082, Ykpaina

dopma BiracHOCTI: JlepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

VII. BizomocTi npo odiliiHuX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OTIOHEHTH
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. Kyxo6a Bonogumup IlaBnoBuy

2. Volodymyr P. Kukoba

KBasidikawis: 1. e. u., mpodecop, 08.00.04
InenTudikarop ORCID ID: 0000-0003-3107-6000
JoparkoBa iHdpopmamuist:

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOM: KuiBChKMil HALLIOHAIbHUIT EKOHOMIYHUII YHIBEPCUTET iMeHi

Baguma 'etbmaHa

Kopg 3a €IPIIOY: 02070884

Micue3Haxoa>KeHHs: npocrn. bepecreiicbkuii ([lepemorn), Kuis, 03680, Ykpaina
dopma ByacHOCTI: [lepkasna

Cdepa ynpaBiriHHS: MiHicTepCcTBO OCBIiTH | HayKy YKpaiHu



InenTudikarop ROR:

BiacHe IIpi3Bue Im'sa I1o-6aTbKOBI:
1. JInmenko Maprapura OJiekcaHpiBHA

2. Marharyta O. Lyshenko
KBasigikamnis: 1. e. u., npodecop, 08.00.04
InenTudikarop ORCID ID: 0000-0002-6321-5178

JopaTkoBa iHpopmamist: ;ORCID: https:/ /orcid.org/0000-0002-6321-
5178;;;https: / /scholar.google.com.ua /citations?hl=ru&ampuser=Kv6 OwhOAAAAJ;Scopus ID: 57203537272

IloBHE HalIMEeHYBaHHS IOPUAHYHOL 0C00H: CyMcbKuii Hal[iOHAIbHUI arpapHUil YHiBEPCUTET
Kopg 3a €IPIIOY: 04718013

Micue3Haxoa KeHHS: By [epacuma Konaparbesa, Cymu, CyMchbkuil p-H., 40021, Vkpaina
dopma ByracHOCTI:

Cdepa ynpaBitiHHS: MiHictrepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

Penensentu

Baacue IlpizBuuie Im's Ilo-6aTbKOBI:
1. Babiit Osner MukosaiioBuY

2. Oleh M. Babii

KBasigikamis: . e. ., nouenr, 08.06.01

InenTudgikarop ORCID ID: 0000-0001-5199-228X

JoparkoBa iHpopmamist: https://scholar.google.com.ua/citations?user=zzruQmIAAAAJ&hl=ru
IloBHe HaﬁMeHyBaHHﬂ IOpI/I,ILI/I‘-IHOi 0COOM: OpechKUil HalliOHAIBHUI €KOHOMIYHUI yHiBEpCUTET
Kopg 3a €IPIIOY: 02071079

Micue3Haxoa KeHHS: By [IpeobpakeHchbka, Oneca, 65082, Ykpaina

dopma ByracHOCTI: [lepxasna

Cdepa ynpaBitiHHS: MinictrepcTBo oCBiTH i HayKu YKpainu

InenTudikarop ROR:

BaacHe IlpizBume Im's I10-6aThKOBI:
1. Kowmesnbok 'anmHa BosnogumupisHa

2. Halyna V. Koshelok

KBasidikamis: 1. e. u., npodecop, 08.00.04
InenTudikarop ORCID ID: 0000-0003-0331-0592

JoaparkoBa iHdpopmauist: ;https://scholar.google.ru/citations?user=bZKxaX4AAAAJ&hl=uk



IIoBHe HaflMeHYBaHHﬂ IOpI/I,uH‘{HOi 0COOM: OpechKUil HalliOHAIBHUI €KOHOMIYHUI yHiBEpCUTET

Kopg 3a € IPTIOY: 02071079

Micue3Haxoa KeHHS: By [IpeobpakeHchbka, Oneca, 65082, Ykpaina

dopma ByacHOCTI: Jlepxasna

Cdepa ynpaBiriHHS: MiHicTepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

VIII. 3ak1104Hi BiZOMOCTI
Baache IlpizBuie Im's ITo-6aTbKOBI

TOJIOBH pajgu

BiiacHe IIpizBuie Im's ITo-6aTbKOBI

TOJIOBYIOYOTO Ha 3acCiaHHi

BignoBigasibHUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBuuk Bigzainy YKpIHTEI mo €
BiZNOBiZaJIbHUM 32 peecTpallilo HayKOBOi

OisIIbHOCTI

I'pinueHko Paica BosogumupiBHa

I'pinuenko Paica BosonumupiBHa

Cauyk lOusist AHaTosiiBHA

FOpuenko TetsHa AHaTosiiBHA

Opuenko TersiHa AHaTosIiBHA



