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1. TTerpoBcbkuii O. B. PO3BUTOK CIIOXMBYOIr0 KpeJUTyBaHHs B YKpaiHi B yMoBax piHaHCOBOI HECTabiIbHOCTI. —
KsanigikaniiiHa HayKoBa Ipals Ha NIpaBax pyKomnucy. JJucepralis Ha 3000yTTsI HAyKOBOTO CTYIIEHS JOKTOpa
¢inocodii y ramysi 07 «YnpapiiHHS Ta aAMiHICTpyBaHHS» 3a crienianbHicTio 072 «DiHaHcH, 6aHKIBCbKA CIIpaB Ta
cTpaxyBaHHs». — HanionanbHuil yHiBepcurteT «KueBo-MorussiHcbka akageMisy, Kuis, 2025. PUHOK CIIOXXUBYOTo
KpeAUTYBaHHS, KU IIPEICTaBIsie COO0I0 CKIANHY AUHAMIUHY CUCTEMY, OyB 3all0YaTKOBaHUM B YKpaiHi y 90x pokax
20 crT. i akTUBHO po3BuBaBc 3 cepeauHu 2000x pokiB. [Ipy 11bOMY PO3BUTOK CIIOKMBYOTO KPEIUTYBAHHS MaB
pi3HOHAIpaBJIEHU XapaKTep Ta BKJIIOYAB Mepioin HeCcTabibHOCTI i Kpu3. B gucepTariiliniilt po6oTi BuzineHo 4
Iepiofi pO3BUTKY CIIOKABYOTO KPEAUTYBAHHS B YKPAiHi, SIKi BiIPI3HAIOTbCS 32 CBOIMU XapaKTEPUCTUKAMU.

BigmiHHICTh MIX LIMMU NTepiogaMu 0OyMOBJIEHA K 30BHILIHIMY, TaK i BHYTPIlIHIMU (PAKTOPAMU PO3BUTKY



CIIOKMBYOTO KpeJIUTYBaHHS. B po6OTi MpoaHasi30BaHO SIK BHYTPILIHI Tak i 30BHilIHI (PaKTOPU PO3BUTKY CIIOXKUBYOTO
KpenutyBaHHS. OgHUM 3 Takux (PakTopiB € GakTOp KOPUTYBAHHS SKOPCTKOCTI KpEIUTHOIO PUBUK-MEHEIKMEHTY
6aHKiB. B Mexxax 3acTocyBaHHs Teopii X. MiHCKi 06IpyHTOBaHO, 110 AaHUI (GaKTOp BUCTYIIA€ €HJIOT€HHOIO
IIPUYMHOIO (PiHAHCOBOI HECTAOIIBLHOCTI KPEAUTHOI ccTeMu. BuBYeHHS NpoeciB (PyHKIiOHYBaHHS KPEIUTHOI
BapiaHTiB 3HauYeHb 30BHILIHIX PakTopiB. OGIPYyHTOBAHO, L0 JJ1s1 MOJIEJIIOBaHHS i€l CKyIaiHOI cucTeMU Haibisble
MigXOOUTh METO[, CUCTEMHOI TUHaMiKU. B po6oTi Moka3aHo, 1110 MOKJIUBICTh IPOBOJIUTU CLi€HAPHUIT aHai3 Ha
OCHOBI [100y10BaHOI MOJIeJli 103BOJII€ OaHKaM (POPMYBATU KPEAUTHI MOJITAKY BUXOSYU 3 OTEHLITHMX BapiaHTIB
PO3BUTKY PUHKY CIIO’KMBYOTO KpeaUTyBaHHS. O6'eKTOM OCTIIIKEHHS € PUHOK CIIOXKUBYOTO KPeIUTYBaHHS Ta HOro
PO3BUTOK B yMOBax (iHaHCOBOI HECTabiIbHOCTI. [IpegMeToM NOCIipKeHHS € KOHLENTyalbHi II0JI0KEHHS,
€MIIipUYHUI aHaJi3 Ta CUCTEMHO-AUHAMIUHi METOAY MOJIEJIIOBAaHHS PUHKY CIIOKABYOTO KPEAUTYBAHHS Ta aHAIi3
(diHaHCOBOI HECTabIbHOCTI. B npoueci JocIiIpKeHHsI aBTOPOM PO3pO6JIEHO Ta MIPEJCTaBI€HO B pOOOTI aHANITUYHUI
iHCTpyMeHTapiil OLiHIOBaHHS BIIJIMBY BHYTPIlIHIX Ta 30BHIIIHIX (aKTOPiB HAa pO3BUTOK OaHKIBCHKOTO CIIO>KUBYOTO
KpeJUTYBaHHS Ha OCHOBI I0OY0BaHOI MOZEJIi CUCTEMHOI IMHAMIKH, sIKa popMaliye KII040Bi B3a€MO3B'sI3KM MiK
MIONUTOM i IPOTIO3UILi€10 KPEJUTHUX PECYPCiB, OCOOJIMBOCTIMU MIPOSIBY MAKPOEKOHOMIYHUX (PAKTOPIB, BDAXOBYE
BILJIMB KOHKYpeHIii 3 00Ky He6aHKIBCbKUX OHJIAMH KPeIUTOPiB Ta crelu@iky KpeguTHOI MoiThky 6aHKiB. Ha
BiMiHY BiJ] iCHy!04MX, PO3pOOJIEHMH TIiXiNl BpaXOBYe 3MiHY KOPCTKOCTi KPEJUTHOTO PU3UK-MEHEIPKMEHTY OaHKIB,
IO3BOJISIIOYM TOYHIlIE OL{HUTHU CLE€HApil pO3BUTKY 6aHKIBCBKOTIO CIIO>KMBUYOTO KPEAUTYBAaHHS. 3a pe3yJbTaTaMu
IOCJIIPKEHHS YIOCKOHAJIEHO: IIPOTrHO3HUM IHCTPYMEHTAPI HAa OCHOBI CLIEHAPHOI'0 METOAY, L0 LO3BOJISIE OLIHUTHU
BILJIMB KJIIOUOBUX MaKpOEKOHOMIYHUX (PaKTOPIiB Ha CIIOKMBYE KPeAUTYBAaHHS; OLiHIOBAaHHS PiBHS PiHaHCOBO]
HecTabiNbHOCTI; NifX0AU [0 yIOCKOHAaIeHHS 6i3HeC-TIPOLIECiB CIIOKMBYOIO OHJIAMH KPEAUTYBAaHHS HEOAHKIBCHKUX
¢dhiHaHCOBUX yCTaHOB. B po6OTi HIicTany Nofanbpmoro po3BUTKY: TEOPETUKO-METO0JIOTiYHi [T0JI0’KEeHHS 010
(YHKLIOHYBaHHS PMHKY CIIOKMBYOI'O KpEeIUTYBaHHS, a caMe iieHTH(iKoBaHO OCHOBHI paKTOPU BIJIMBY Ha
CIIOKMBY€ KPEOUTYBaHHS Ta 3HANJEHO 3aKOHOMIPHOCTI iX ITPOsBiB B YKpaiHi; niaxiz 1o aHasi3y BIUIMBY
He0aHKiBCbKUX OHJIAMH KPEJIUTOPIB Ha (DiIHAHCOBY HECTAOIIbHICTh CIIOKMBYOTO KPEIUTYBAHHSI; 3aCTOCYBAHHS
110JI0>KeHb Teopii X. MiHCKi, B MeKax SIKOro 6aHKM 3MiHIOIOTb CBill piB€Hb «KOPCTKOCTI» MPOTATOM €KOHOMIYHOTO
1uKiy. [IpakTuyHe 3HaueHHs OTPUMAaHUX Pe3yJIbTaTiB I10JIIrae y po3pobJieHiil Mogesti CUCTeMHOI IMHaMIK1
PO3BUTKY 6aHKiBCBKOI'O CIIO>KMBUOTO KPEAUTYBAHHS, SIKA BPAaXOBYE BIIJIMB TaKUX 30BHIIIHIX (PaKTOPIB sIK 06J1iKOBa
ctaBka HBY, 3mina BBII, KoHKypeH11isl 3 HebaHKiBCbKMMU OHJIaH KpeguTtopamu, goxigHicts OBIII. Cuenapauit
aHasli3 B MeKaxX 3aCTOCYBaHHS MOJEJIi TPOIEMOHCTPYBaB IIPAaKTUYHE 3HAUeHHs pe3ysbTariB. Takosx po3pobeHi
pexkoMeHpanii s ontyuMisanii 6isHec-nipolecy He6aHKiBCbKOTO OHJIAaMH KpeIUTyBaHHS Ha OCHOBI NIO€JHAHHS
METOAY CErMeHTallil 103MYaJIbHYUKIB 32 IX HOXiIHICTIO 3a JOIIOMOTOI0 PO3MKPEHOI BEPCIi IHCTYMEHTApPil0 KPUBOi
CrobaxoBa i KacTepusallii 10314anbHUAKIB HA OCHOBI XapaKTEPUCTUKU PU3UK-IOXiJHICTb Yepe3 BUKOPUCTAHHS
apanroBaHoro metony RFM (Recency, Frequency, Monetary). Lle 103B0o110 11i7icCHO BpaXyBaTy [10BE[iHKOBI
XapaKTEPUCTUKU [T03UYaIbHUKIB, IPUOYTKOBOCTI KPEIUTYBAHHS Ta KPEJUTHUN PU3UK 117151 IPOBEIEHHS
MapKeTUHTOBUX KOMIIaHil CIIOXKMBYOTO KpeIUTyBaHHS. KiII04OBi CJ10Ba: CIIO>KUBYE KPEIUTYBAHHS, 0aHK, 6aHKIBCbKa
crucrema, He6aHKiBChKi (DiHaHCOBI yCTaHOBH, PiHTeX, PiHAHCOBO-EKOHOMIYHA HeCTabilbHICTh, GaHKIBCHKUI KPELUT,
KpeauTHUH noptdessb, piHaHCOBA apXiTEKTypa, MaKpPOEKOHOMIUHi pakTopH, L PoBi3allisi, CHCTEeMHa AUHAMIKa,
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2. Petrovskyi O. V. Development of consumer lending in Ukraine amid financial instability. - Manuscript.
Dissertation for obtaining the degree of Doctor of Philosophy in the field of study 07 Management and
administration in specialty 072 Finance, Banking and Insurance. - National University of Kyiv-Mohyla Academy,
Kyiv, 2025. The consumer lending market, which represents a complex dynamic system, was established in Ukraine
in the 1990s and experienced active growth starting from the mid-2000s. However, the development of consumer
lending has been characterized by fluctuations, including periods of instability and crises. In the dissertation, four
distinct periods of consumer lending development in Ukraine have been identified, each differing in its
characteristics. The differences between these periods are driven by both external and internal factors influencing
consumer lending development. The study analyzes internal and external factors influencing the development of



consumer lending. One such factor is the adjustment of the severity of banks’ credit risk management. Within the
framework of the application of H. Minsky’s theory, it is substantiated that this factor is an endogenous cause of
financial instability in the credit system. Examining the functioning and transformation processes of the credit
system has enabled more accurate forecasting of its future state under various external factor scenarios. The study
substantiates that system dynamics is the most suitable method for modeling this complex system. It is
demonstrated that the ability to conduct scenario analysis based on the developed model allows banks to
formulate credit policies in response to potential market developments in consumer lending. The object of the
study is the consumer lending market and its development under conditions of financial instability. The subject of
the study is conceptual provisions, empirical analysis, and system-dynamic methods for modeling the consumer
lending market and analyzing financial instability. In the course of the research, the author developed and
presented an analytical toolkit for assessing the impact of internal and external factors on the development of
bank consumer lending. This toolkit is based on a system dynamics model that formalizes the key interconnections
between credit demand and supply, the effects of macroeconomic factors, competition from non-bank online
lenders, and the specifics of banks' credit policies. Unlike existing approaches, the proposed model accounts for
changes in the severity of banks' credit risk management, allowing for a more accurate evaluation of consumer
lending development scenarios. The study’s results revealed several improvements: forecasting toolkit based on
the scenario method, enabling the assessment of the impact of key macroeconomic factors on consumer lending;
assessing the level of financial instability; approaches to improving business processes in consumer online lending
for non-bank financial institutions. According to the results of the study, several elements were further developed:
theoretical and methodological provisions regarding the functioning of the consumer lending market, namely, the
key factors influencing consumer lending were identified, and the features of their impact in Ukraine were
investigated; an approach to analyzing the impact of non-bank online lenders on the financial instability of
consumer lending; application of the provisions of the theory of H. Minsky, within which banks change their level
of "severity" during the economic cycle. The practical significance of the obtained results lies in the developed
system dynamics model of the development of bank consumer lending, which accounts for external factors such as
the NBU's key interest rate, GDP changes, competition from non-bank online lenders, and government bond
yields. The scenario analysis conducted using the model demonstrated the practical application. Additionally,
recommendations have been developed to optimize the business process of non-bank online lending based on a
combination of borrowers segmentation by profitability using an extended Stobachoff curve toolkit and clustering
borrowers by risk-return characteristics using an adapted RFM (Recency, Frequency, Monetary) method. This
approach enabled a comprehensive consideration of borrowers’ behavioral characteristics, lending profitability,
and credit risk, ultimately enhancing consumer lending marketing strategies. Keywords: consumer lending, bank,
banking system, non-bank financial institutions, fintech, financial and economic instability, bank loan, loan
portfolio, financial architecture, macroeconomic factors, digitalization, system dynamics, optimization, cluster
approach, regulation.
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