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1. ETukeT y BipTyasibHI{ aHIJIOMOBHil KOMyHiKalii (Ha MaTepiasi 4aTiaiiHOBUX ceciii)

2. Etiquette in Virtual English Communication (on the Material of Chat Sessions)

Pedepar:

1. lucepraiiito NpuUCBAYEHO JIIHTBICTUYHOMY JOCTIIPKEHHIO €TUKETY Y CTIOHTAHHIN BipTyabHill aHTJIOMOBHI
KOMyHiKalii. B po60Ti BCTaHOBJIEHO XapaKT€PUCTUKY KOMYHIKallii Ha YaTIaiiHOBUX CECisIX, 3'5ICOBAHO MOHSITTS
MepEe>KeBOro eTUKETY, HOro OCHOBHI IIpaBuJja i QyHKIii, HaroJomeHo Ha BaXJINBIil poJli IapaiHrBiCTUMHUX
KOMIIOHEHTIB KOMYHIKallii, [ocifKeHo BepOasbHi i HeBepbasbHi CKIalOBi HETUKETY. Y AucepTallii po3rysiHyTO
TE€MAaTUKY BipTyaJIbHUX O€cCif, YaTJIallHOBY aHTPOIIOHIMIKY i TONIOHIMIKY, XapaKTepHi KOMYHIKaTUBHi CTpaTerii i
TaKTUKH, €TUKETHI )XaHPU, BUBYEHO TpaHChOPMallii HETUKETY B Pi3HUX BipTyaJIbHUX TOBAPUCTBAX, IOPYIIEHO
IIMTaHHS [IPYMBAaTHOTIO CIiJIKyBaHHS B I[HTepHeT. B pe3ysbTaTi aHasi3y KOH(JIIKTHUX KOMYHIKaTUBHUX CATYallil
BM3HA4Y€HO (PaKTOPU KOMYHIKaTUBHUX ITOMUJIOK, OCOOJIMBOCTI HECBiIOMOTO i L1iJIECIIPSIMOBAHOTO NTOPYIIEHHS

HETHUKETY, 3'9COBAaHO €(PEeKTHBHI CII0COOM BUNPABJIEHHS] IOMUJIOK i 3a1106iraHHs KOHQIIIKTY.



2. The thesis is devoted to the linguistic study of etiquette in spontaneous virtual English communication. The
paper aims to determine and describe characteristic features of chat communication, define the notion of
netiquette, its basic rules and functions. The work argues for the particular role of paralinguistic components of
communication, analyses verbal and non-verbal elements of netiquette, studies nicknames, names of chat rooms
and virtual communities, topics of chat conversations as well as dynamic nature of basic netiquette under the
influence of anthroponymic and toponymic characteristics of cyberspace. The study of speech interaction in chat
rooms made it possible to classify typical communicative strategies and tactics and identify traditional and new
etiquette genres. The thesis also investigates unconscious and deliberate violations of netiquette rules, defines
factors of miscommunication as well as ways of repairing communicative mistakes and avoiding conflicts.
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