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1. O6'eKTOM OOCIiAKEHS € CUCTEeMA BiTHOCHH MiX TOMAaIIHIMKM TOCITOAAPCTBAMU Ta MiATIPUEMCTBAMH, IO
(opMyeTbhCs B IIPoLeci 06iry CIIOXKUBUMX TOBAPiB (ITOCIIYT) B yMOBaX pUHKOBOI TpaHcdopmallii eKoHOMiKK YKpaiHu.
MeTo10 IuCcepTaLiHOrO OOCIiIKEHHS € BU3HAYE€HHSI OCHOBHUX IIPUYKMH Ta (OPM NPOSIBY ippalliOHaJIbHOCTI B
PUHKOBIIi OBEiHIi CII0XKMBAYiB-JOMAIIHIX TOCIOJAPCTB, crieludiku NposiBy ippalioHaIbHOCTI, XapaKTepHOI 1151
YKPaiHChKUX JOMOTOCIIOIapCTB-CIIOKMBAaYiB Ta (OPMYJIIOBAHHS [IPONO3ULIH 1J1s1 YKPAiHChbKUX MiANPUEMCTB 100
MOXJIMBOT'O BpaxyBaHHSI ippallioHaJIbHOCTI CII0KMBAaya B YIIPaBJIiHHI NiATIPUEMHULILKUMY CTPYKTYPaMU.
JuceprauiiiHe AOCTII)KeHHS OyAy€eTbCS HA CUCTEMHOMY TiIXOA1 IO aHasli3y CIOKUBALbKOi TOBEIiHKY JOMAIIHIX
rOCNOJAPCTB, 3TiTHO 3 IKUM IIPUYMHU Ta MPOSIBY ippalliOHaIbHOCTI aHATI3yIOThCS B IEBHOMY B3a€MO3B'SI3KY, a cama
ippallioHaNbHICTb SIK €JIeMEHT CUCTeMU Oifblll BUCOKOTO piBHS. [Ipu mocmimkeHHi cuctremu pakTopis
ippanioHasIbHOCTI aBTOP CIIMPAETHCS 4K Ha 3arajlbHOHAyKOBi METOIY IIPOBEEHHS NOCIIIKEHb, TaK i Ha CIeLiaJbHI:
abCTPaKTHO-JIOTIYHUM i CHCTEMHOTO aHaJjli3y, CTATUCTUKO-€KOHOMIUHMIM, aHaJi3y Ta CUHTe3y, Kiacudikariii,

rpadivHuii Ta iHmi. TeopeTUYHOI0 Ta METOOIOTIYHOI0 OCHOBOIO TUCEPTALiHOI pOOOTH CTasI0 BUBYEHHS Ta TBOPYE



[IEPEOCMUCIIEHHS OCHOBHUX JJOCSITHEHD BITYM3HSIHUX Ta 3aPYODKHUX BUEHMX 3 IMTaHb PUHKOBOI NIOBEiHKI
€KOHOMIYHUX CYy0'eKTiB-IOMAIIHIX TOCIIOAAPCTB SIK CIIOKKBayviB. IHpopmaniitHoo 6a3010 JocuimkeHHs € oililiHi
CTaTUCTUYHI MaTepiany, MaTepiaji aHAITUYHMX ar€HCTB Ta OKPEMUX OpraHisaliil, IepBUHHI MaTepianu
HiANPUEMCTB, SKi Iil0Tb B PUHKOBOMY IIPOCTOPi YKpaiHu, HOpMaTUBHI JOKyMeHTU. HaykoBa HOBU3HA OflepKaHUX
Pe3yJIbTaTiB MoJIsirae B HOGYZOBI MOZEJIi MOBEIiHKY JOMAIIHbOTO FOCIIOIAPCTBA SIK CIIOKUBAYA, 110 PO3KPUBAE
IpU4nHY, GOPMHU Ta CUJLY NIPOSIBiB ippallioHaJIbPHOCTI K CKJIai0BOI NpoLecy PUIHSTTS CIIOKMBalbKUX PillleHb 3
IIPUB'S3KO0I0 10 CY4aCHUX YMOB Ta TEHJIEHI1i}1 pO3BUTKY CUCTEMU PMHKOBUX BiJHOCHH B €KOHOMILi YKpainu. [1pu
LbOMY: - 3alIPOIIOHOBAHO MO/ ippaLiOHaTIbHOI ITOBEAIHKY CIIOKMBAYiB-JOMAIIHIX TOCIIOAAPCTB Ha YCBiOMJIEHY Ta
HEeyCBimoMJIeHy, BUBHAU€HO Ta IPOaHasi3oBaHo rpynu GopM, B SIKUX BilOUBAIOTHCS YCBiIOMJIEH] Ta HEYCBiIOMIIEHI
ippalnioHasbHi MOTUBH, @ TaKOX POJIb Ta CTPYKTYPY Mi3HABaJIbHUX 37i6HOCTEN JII0fIeH B IPOLIECi YCBiZOMIIEHO-
HEYyCBiIOMJIEHOI ippallioHaIbHOI NOBEAiHKY; - PO3KPUTO CTPYKTYPY (MiZHaBaJIbHI 3[IiOHOCTI, coLjianbHe
cepeoBuUlIe, TICMXO0JIOTIUHI 0CO6IMBOCTI CIIOXKMUBAYa) Ta PsJl TEHAEHLIN PO3BUTKY CUCTEMHU TUX (PaKTOPiB-
"(pinbTpiB", 1110 BU3HAYAIOTH CTYIIiHb BIUIMBY 30BHILIHIX YMHHUKIB -~ KOMYyHiKaliliHOI cucTeMu Ta cucTeMU
CTHMYJIIOBaHHS 30yTY, 1[0 POPMYIOTbCS SIK MiICUCTEMU YIIPABJIiHHS MiJIIPUEMCTBOM, Ha CIIOKUBALIbKY [1OBEIiHKY
IOMAIIHIX TOCMOAAPCTB; PO3KPUTO PO3BUTOK MPOLECY iHTErpallii 3a3HaY€HNUX i CUCTEM, BUSBJIEHO OCHOBHI
IIPUYMHY MOSKJIMBOI HU3bKOI €(PEeKTUBHOCTI iX OKpeMUX eJIeMeHTIB (IIpsma pekjiama, 3HDKKU TOILO); - CUCTEMHO
BU3HA4Y€HO 6araToacrekTHe 3Ha4eHHS (PaKTOpy J0XOy B IIPOLECaX, OB I3aHMX i3 IPUMHATTSAM CIIOKMBALbKUX
pilieHb: 10X0H, K 6a30BMIA BHYTPIIIHII YMHHUK CIIOKUBALIBKOTO BUOOPY, K PECYPC CIIOKMBaya pallioHaJIbHOTO
XapaKTepy; GOXO[ SIK YNUHHUK CTPYKTYPHOTO Ta SIKiICHOTO HAalTOBHEHHSI MiJICUCTEMH, SIKa KOPUTYE CIIPUIHSTTS
CIIOKMBAa4€M BIUJIMBY KOMYHIKAL[iTHOI CUCTEMHU Ta CUCTEMU CTUMYJIIOBAHHS IIOIUTY, SIKi CTBOPIOIOTHCS
MigIpYeEMCTBAMU; IOXO]] B TOKa3HUKAX PiBHA Ta AudepeHijianii sk GakTop CXUIbHOCTI 10 ippalioHaIbHOCTI; - B
iHopmauiiiniil PpyHKLii KOMyHIKaLiiHOI cCUCTeMU MiANPHUEMCTBA BUAiIEHO iHPOpPMaLiiHO-TIPOLYKTOBY Ta
inopmaniitHo-(pyHKLiIOHATBHY CKJIa[0BI, OBELEHO, 110 B HUX B [IEBHOMY CIIiBBiIHOIIEHHI TOENHYIOTHCS SIK
panjioHasibHe, TaK i ippallioHasibHe HallOBHEHHSI (3MilllaHU BIUIMB (PYHKIil), & TAKOX Te, 110 KOHKPETHE
HAIIOBHEHHS KOMYHIKal[iHUX CUTHAJIiB € PE3yJIbTaTOM YCBiZJOMJIEHO-HEYCBiIOMJIEHUX JIill 3 60Ky iX CTBOPIOBAYiB; -
BU3HA4YEHO PiBHIi Ta 0COGJIMBOCTI BIIUBY SKOCTi TOBapy Ha BUOip JOMAIIHbOrO TOCIOJAPCTBA B YMOBAX PUHKOBOI
CHCTEMHU, 3aIIPOIIOHOBAHO HOBe 6aueHHs! poJii Ta QyHKIiH SIKOCTi TOBapy, IO SKUX BilHECEHO: BIIJIMB Ha
CIIO>KMBALbKUI BUOIp; CIPUSIHHS (YHEMO>KJIMBIIEHHST) BUXO/ly HA PUHOK; BU3HAYEHHS 11i/IbOBOTO PUHKY; 30€PE>KEHHS
IOBrOTPUBAJIMX BiIHOCHH 3i CIIO)KMBa4aMy; 0OYMOBJIEHHSI 3MICTy Ta XapaKTePy KOMYHIKalilHUAX MOBiJOMJIEHb;
BUSIBJIEHO [TPUYMHN OOMEXEHUX MOXJIMBOCTEN CIIOXKMBAya 1010 MOPiBHSIHHSA SIKOCTi TOBAPIiB; - 3alIPOIIOHOBAHO
CTPYKTYPY Mi3HaBaJbHUX 3[iOHOCTEN JOMAIIHBOTO FOCNOAAPCTBA SIK CY0'€KTa CIIOKUBALBKOTO BUOODY IJISIXOM
BU]IiJIEHHS IPYIl IEPBUHHUX i BTOPUHHMX (PAKTOPiB; B paMKax MOZEJ "noxoy, - Mi3HaBaJbHi 3[[i6HOCTI -
ippalioHanbHICTB" Mi3HABaJIbHI 3[Ii6HOCTI IPOMOHYETLCS PO3IJISLATU SIK 0OMEXyBay palliOHAIbHOCTI; B CTPYKTYPi
pecypciB CrloXXUBaya BU3HAUYE€HO POJIb OKPEMUX €JIEMEHTIB 3aJIEXKHO BiJl GaKTOPy AOXOAY; - BUSHAYEHO
ippaniioHasbHO-palioHalbHE HAallOBHEHHS (aKTOPy MOAM, @ TAKOX ii EKOHOMIYHMI 3MICT SIK IPUCKOPIOBAYa
IIPOLIECIB OHOBJIEHHSI TUX TOBAPIB i IOCJIYT, IKUMU KOPUCTYIOTbCS IJ1S1 334,0BOJIEHHSI CBOIX MOTPEO JOMAIIH]
rOCIOJIaPCTBA; 3aITPOIIOHOBAHO BBAKATU MOAY (PAaKTOPOM 3MEHIIEHHS CXUJIbHOCTI JOMAIIHIX FOCMOJAPCTB [0
3a01IaPKEHb, 3aCOO0M IIPOTH CIIOKUBALILKOIO KOHCEPBATH3MY, a TAKOXK CAMOCTIMHUM €JIEMEHTOM CUCTEMU
KOMYHIKaLi1HOI [TOJIiTUKY HianpueMcTsa. HayKoBi 110J105KeHHS, BUCHOBKM Ta pEKOMEHALIl I1CepTaLiiiHOTro
IOCJIiIPKEHHS MOXKYTb OyTU BUKOPUCTAHI SIK HA HAYKOBOMY, TaK i Ha MPakKTUYHOMY PiBHi. Ha HaykoBOMY piBHI -
HAyKOBMMM yCTaHOBaMHU, aHAJiTUYHUMMU OPTraHisalisiMu 1151 IOAAJIBIIOTO MOTIU6IEHHS! TEOPETUYHUX YSIBJIEHD
I0JJ0 €KOHOMIYHOI IIOBEIIHKY [OMAIlHIX FOCIIOJAPCTB $SIK CIIOKMBA4iB Ha PUHKY YKpaiHu. Ha piBHI HifgnpremcTs
MOXYTb 3HalTH CBOE €(PEKTMBHE 3aCTOCYBAHHS BUCHOBKM Ta PEKOMEHZALil aBTOpa 00 [TOMNUPEHUX NPOSIBiB
ippallioHasZILHOCTI B MOBEiHII JOMaIIHIX TOCMOJAPCTB Ta MIJIXiB X HAKPaILOro BpaxyBaHHS MiIIPUEMCTBAMU 1Y
BJOCKOHAJIEHHI CBO€] MAPKETUHIOBOI [10JiTUKYU. Ha MakpopiBHi MOXXYTbh 0yTH BUKOPUCTaHi peKOMeHallii o0
YIOCKOHAJIEHHS AEP>KaBHOI IIOJIITUKM PETyJIIOBaHHS JOXOiB TOMAIIHIX FOCIOAPCTB. BUCHOBKM MCEPTALiIHOTO
IOCJIiIKEHHS MOXKYTb OyTY BUKOPUCTaHI B HABYAJIbHOMY IIPOLIEC] - y BUIMX HABYaJIbHUX 3aKJ/IaJaX, a TAKOXK Ha

CIieljiaJIbHUX HaBYaJIbHUX [TPOrpamax, B KOPIIOPAaTUBHUX IIKOJIaX. ABTOP CTBOPUB ITpOrpamu Kypcis "TloBeninka



CIIOKMBauiB" Ta "TexHika mpopaxy", 3a6e3nevyuB iX METOIUYHE MiKPIIJIEHHS Ta BUKJIAJaHHS B
JIHIIpONeTPOBCBKOMY YHiBEPCHUTETI EKOHOMIKHU Ta ITpaBa. KpiMm Toro, pekoMeHzallii aBTopa BUKOPUCTAHi IPU
VIOCKOHAJIEHH] BUKJIaIaHHsI TaKMX HaBYaJIbHUX JUCLUILIIH, K "MikpoekoHomika" Ta "MapkeTUHr" (1oBigKa Bin
17.05.2004 p.). OkpeMi peKoMeHaalii BUKOPUCTaHI HiiTPUEMCTBAMU B IPAKTUYHIN AisibHOCT: 3AT "Tempe
Ykpaina" JITI (moBinka N2073 Big 04.11.02 p.), TOB "OHnikc" (gosigxa N239 Bin 19.03.03 p.), AI1 "TIpakcer-Hinpo"
TOB "INpakcet” (moBinka N2004 /4 Biz 18.07.2004 p.).

2. The object of the present research is the system of relations between households and enterprises which is
formed in the process of consumer goods circulation under the circumstances of market transformation of
Ukraine's economy. The objective of the dissertation paper is to find out the main reasons and forms of
irrationality in the market behaviour of households as consumers, specific character of Ukrainian households'
irrationality and to make suggestions for Ukrainian enterprises on how to take into consideration consumer's
irrationality in managing business. The given research is based on systematic approach to the analyses of
households' consumer behaviour. The reasons and displays of irrationality are analyzed in certain interrelation,
and the irrationality itself as an element of a higher level system. While researching the system of irrationality
factors the author uses both generally accepted methods of carrying out scientific research and specific ones:
abstract and logical method, method ofsystematic analysis, statistical and economical method, method of analysis
and synthesis, method of classification, graphical method and others. The theoretical and methodological basis of
the dissertation paper in question was studying and artistic re -interpreting of the greatest achievements of
Ukrainian and foreign scientists in the domain, of market behavior of economic subjects households as consumers.
The information base of the research are official statistic materials, the reports of analytical agencies and
organizations, original documents of the enterprises working on the Ukrainian market and normative
documentation. The obtained results are new for the economic science because a model of behaviour of
households as consumers has been suggested. It reveals the motives, forms and strength of irrationality as an
integral part of a connumer decision making process in modern conditions and trends of the development of
market relations in the economy of Ukraine. While carrying out the research the following has been done: -
subdivision of irrational behaviour of households as consumers into conscious and unconscious has been
suggested; groups of forms reflecting conscious and unconscious irrational motives as well as the role and the
structure of people's cognition in the process of conscious and unconscious irrational behaviour have been found
and analyzed; - the structure (cognition, social environment, psychological peculiarities of consumer) and a
number of trends in the development of the system of the "filters" determining the level of influence of the
external factors (communication system and sales stimulation system which are subsystems of enterprise
management) on the consumer behaviour of households have been discovered; the development of the process of
the above mentioned subsystems integration has been described; the main reason of low efficiency of its particular
elements (direct advertising, discounts, etc.) have been found as well; - multi-aspect significance of the income
factor in making consumer decisions has been determined: income as a basic internal factor of consumer choice,
as a rational consumer resource, income as a factor of structural and qualitative contents of the subsystem which
corrects consumer's perception of the effect of communication system and demand stimulation system created by
enterprises; income (in terms of level and differentiation) as a factor of disposition to wards irrationality. -
information-productive and information-functional entries of the information function of enterprise's
communication system have been singled out; it has been proved that in some correlation they unify rational and
irrational content (mixed effect of functions) and that particular content of communication signals is a result of
conscious - unconscious actions of their creators - levels and peculiarities of a product quality influence on the
choice of households in the market system have been determined; a new vision of a product quality role and
functions including the influence on the consumer's choice, the encouragement for entering the market; finding
the target market, keeping long-term relations with consumers; influencing the content and the character of
communication messages has been suggested; reasons for limited possibilities of consumers in comparing quality
of products have been revealed. The structure of cognition of a household as a subject of consumer choice made
by singling out groups of primary and secondary factors has been suggested; in frames of the model "income -



cognition - irrationality" it is suggested to consider cognition as a "limitator" of rationality; the role of particular
elements in the consumer resources structure has been determined depending on the income factor. Rational-
irrational content of the factor of fashion as well as its economic essence of accelerator of the processes of
replacement of the goods and services used by households to satisfy their needs has been determined; it has been
suggested to consider fashion as a factor which reduces households' disposition towards savings, as a means
against consumer conservatism, and independent element of enterprise's communication policy. Scientific theses,
conclusions and recommendations of the dissertation research can be used both on scientific and practical level.
Scientific institutions, analytical organizations can use them in further research of the economic behaviour of
households as consumers on the Ukrainian market. Enterprises can use the author's conclusions and
recommendations concerning irrationality in households' behavior and ways of taking it into account to improve
the enterprise's marketing policy. The recommendations on the improvement of the governmental policy in
regulating households' income can be used on macro-level. The conclusions of the dissertation research can be
useful in teaching process for higher educational institutions as well as in special programs for corporate schools.
The author has worked out the programmes of courses "Consumers behaviour" and "Sales techniques", provided
their methodological background and teaching at Dnipropetrovsk University of Economics and Law. Besides, the
author's recommendations have been used to improve the teaching of Microeconomics and Marketing. Some
recommendations have been used in practice by enterprises: CJSC "Temde Ukraine", LLC "Onix" , SE "Praxet-
Dnipro" of LLC "Praxet".
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