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V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TeMaTHYHHX PYyOPHK: 06.81

Tema guceprauii:
1. ®opmyBaHHS CUCTEMU 0OCJIyTOBYBaHHS MAIIMHOOYAiBHOTO MiATIPUEMCTBA 32 MAPKETUHIOBO-JIOTiCTUYHAM
MiaX0o0M

2. Formation of the service system of the machine-building enterprise in marketing and logistic approach

Pedepar:

1. O6'eKT BoCiKEHHS: IPOLeC iHTErPOBAHOTO MAPKETUHIOBO-JIOTICTUYHOTO YIIPaBJliHHS CTBOPEHHSM CIIOXKHUBYOI
L[iHHOCTI B cuCTeMi MeHePKMEHTY MaIIMHOOYAiBHOTO MiANPUEMCTBA; METa POOOTH: PO3BUTOK TEOPETUYHUX OCHOB,
OOrpyHTYBaHHSI METOAMYHUX i IPAaKTUYHUX PeKOMEHIAlil o0 GOpMYyBaHHS CUCTEMU OOCJIYTOBYBAHHS 32
MapKeTUHTOBO-JIOTICTUYHUM TIiIX00M; METOAMKA JOCIIIPKEHHS Ta arapaTypa: JIoTiyHe y3arajibHeHHS,
KIacu@ikauiitHui aHaTi3, CUCTEMHUI aHAJTi3, EKOHOMIKO-CTaTUCTUYHUM aHaJIi3, eKCIIEPTHI OL[iHKY, EKOHOMiKO-
MaTeMaTU4He MOJIe/II0BaHHs, (PYHKLiOHAIbHE MOJIEJIIOBAHHS; TEOPETUYHI Ta IPaKTUYHI pe3ysbTaTu:
YIOCKOHAJIEHO: TIOHATTS i TEPMiHM, OBS3aHi 3 POPMYBaHHSIM CUCTEMU 0OCIyTOBYBAaHHS MAalIMHOOYiBHOTO
MiANPUEMCTBA, TIOJIOKEHHS MO0/I0 NPUMHSTTS IIAHOBO-YIIPABIiHCHKUX pillleHb 3 (POPMYBAHHS CUCTEMU

06CITyrOByBaHHS MalIMHOOYiBHOTO MiJIIPUEMCTBA, IPOLEC YIPABJIiHHSI CUCTEMOIO OOCITyTOBYBAHHS



MAaIIMHOOYiBHOTO MiAIPUEMCTBA, AiCTaIu NOAANBIINI PO3BUTOK: CKJIQTOBI KOHLENIii MapKeTUHTOBO-
JIOTICTUYHOTO YIIPABJIiHHS, OJIOKEHHS 040 (POPMYBaHHSI CUCTEMU OOCJIYTOBYBAaHHS MAIIMHOOYAiBHOTO
MiAIIPUEMCTBA 3 yPaxXyBaHHIM MOXKJIMBOCTI BUKOPUCTAHHS ayTCOPCUHTY, CTPYKTYPHO-TEXHOJIOTTYHUN MiIXi 4O
[IPOEKTYBAaHHS CKJIAJHUX CUCTEM; IIPAKTUYHE 3HAYEHHS OTPMMAHUX PE3YJILTATIB [IOJIATA€ B TOMY, 110 BOHU
IIO3BOJISIIOTH KOMIUIEKCHO 1 JIOTIYHO BUKOPUCTOBYBATH Cy4aCHI MapKETUHIOBI i JIOTICTUYHI TEXHOJIOTI, BiANOBinH]
Mogesi onTuMizanii GopMyBaHHS CUCTEMU 0OCJIyTOBYBaHHS B IIPAKTULLi pOOOTH MAIIMHOOYIiBHUX MiATIPUEMCTB;
IIpeIMeT i CTyNiHb BIIPOBAI’)KEHHSI: PO3POOKY BIIPOBAPKEH]I B IPakTU4HY JistybHicTh TOB "TexHomnak", M. Xapkis,
BAT "XapkiBcbKuil MamMHOOYZiBHUI 3aBo7, "CBiTJI0 axTaps"; cpepa BUKOPUCTAHHS: 0OCIYyTOBYIOUA Ais/IbHICTDb

MalMHOOYIiBHUX HiANPUEMCTB, HaBYaJIbHUI POLeC.

2. The object of the investigation is a process of integrated marketing-logistic management making of consumer
value in management system of machine-building enterprise; the purpose of the project is the development of the
theoretical basis, grounding of the methodical and practical recommendations for service system formation of
machine-building enterprise using marketing-logistic approach; the methods and instruments of the project -
logical summering, sorted analysis, system-defined analysis, economical and statistic analysis, expert estimation,
economical and mathematical modeling, functional modeling; theoretical and practical results: conception and
ideas were improved connected with service system formation of machine-building enterprise, the items of the
management decision accepting for service system formation of machine-building enterprise, the items and the
process of the formation in machine-building enterprise; the further development received: founding concepts of
the marketing-logistic management, the items of the machine-building enterprise system formation taking into
account the possibility of outsourcing using, structurally technological approach to the projection of complex
system. Practical meaning of the received results contain the facts, that they permit to use in complex modern
marketing and logistics technology and also corresponding models of service system optimization in the practice
of machine-building enterprise work; they present the instruments of scientifically well-founded taking decisions
for effective increasing of the service management processes at the stage of its consumer using; the subject and
degree of the implementation: working out was implemented in the practical activity of “Tekhnopak”, LTD Kharkiv,
“Kharkiv machine-building factory “Svit shakhtera™; The sphere of using: service activity of machine-building

enterprises in Ukraine, training process.
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