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1. KomyHikallist B Cy4aCHUX MOJIeJISIX J€P>KaBHOTO YIIPaBJliHHS OXOPOHOIO 3[0POB’Sl: OpraHisaliliHo-1rpaBoBi ACIEeKTH

2. Communication in the modern models of public administration in health care: organizational and legal aspects

Pedepar:

1. Incepraliito prucBsiieHO pO3pOoOLi KOHIENTYaJIbHUX [T0JI0KEHb Ta IPAaKTUYHUX PEKOMeHAalliil o0
BIOCKOHAJIEHHS KOMVHIKallii B Cy4acHUX MOJEJISIX AEP>KaBHOTO YIIPABJIiHHS Tajly33l0 OXOPOHU 3[I0POB’Sl HA OCHOBI
€JIEKTPOHi3allii opraHisaniiHO-IIpaBOBOTO 3abe3nevYeHHs. 3MiiCHEHO CUCTEMHUI aHasli3 €BOJIIOLII opraHizaliiiHo-
IIPAaBOBUX 3aCajl B MOJEJISIX KOMYHIKaTHBHOI B3a€MOJIil y rayiys3i OXOpOHU 3I0POB'S, 110 03BOJINJIO BUOKPEMUTH B
iCTOpMYHOMY KOHTEKCTi YOTHPHY MOJEJli KOMYHIKallii B rajnysi lep>KaBHOTO YIPaB/IiHHS OXOPOHOIO 3/10POB’S.
BusHaueHO HU3KY €(PEeKTUBHUX YIPABIiHCbKUX MiIXOLiB [1JIs1 aKTyasi3alii KOMyHiKaTHBHOI (YHKLi Iep>KaBHOTO
yIIpaBJIiHHS B X0 Mein4YHOi pedopmu B YKpaiHi. Bu3HaueHO Ta 06IPYHTOBAHO ONTUMAJIbHI CIOCOOU MO epHizalii

TEXHOJIOTI! YIIPaBJIiHHS B rajy3i OXOPOHU 3[0POB’sl B HANIPSIMI IifpKUTai3alii MeJuIHuX CepBiciB B KOHLIEITI



«EnexkTpoHHa 0xOpoHa 30pOB’s B YKpaiHi». TeopeTuyHO 06rpyHTOBAaHO CTAHOBJIEHHSI YOTUPbOX MOJENeN
KOMYVHiKalii B rasysi gep>kaBHOTO YIIpaBJIiHHS OXOPOHOIO 37J0POB’sl, 30KpeMa BUOKPEMJIEHO TaKi, 5IK:
IIOMEIIKaHbOBO-Bi3UTOBA, KAOiHETHO-IIIIMTAJIbHA, AiarHOCTUYHO-iHCTPYMEHTAJIbHA, CEPBICHO-€JIEKTPOHIUHA).
O6rpyHTOBaHO MIIsIXU AuBepcudikaliii nalieHT-opieHTOBAHOrO MifX0Ly B rasy3i OXOPOHU 3I0POB’Sl HA MPUHIUIIAX
inguBigyamnizanii Ta iHcTUTyianizanii BinnoBigaapHOCTI 32 30POB’S JIIOOUHY; MiTBUILEHH] e(eKTUBHOCTI
KOMYVHiKali#l B rasysi Ta onTuMisaliii BUTpaT Ha PO3BUTOK Ta YIPaBJliHH rajlyssio yepes Iimkurainizaunito Health-
cepgiciB. CpopMysIbOBAaHO Ta TEOPETUYHO OOI'PYHTOBAHO KOMILJIEKC KOHLIENTYyaIbHUX I10JI0KEHD Y cdepi
I€P>KaBHOTO YIIPaBJIiHHS OXOPOHOIO 3[J0POB’sl, TEOPETUYHUM 6A3UCOM SIKOTO € iHTerpoBaHa MOJEJb
KOMYHIKaliiHO-OpraHi3aliiiH1x 3B’13KiB MixK Cy0’€eKTamMK, 06'€KTaMH Ta CTEHKXOJIZIepaMy rajly3eBoi B3aeMOJi, IKuit
3abe3rnevyye CUHXPOHi3allilo yIPaBIiHCbKUX IIPOLIECiB MibK HUMU Ha iHJIMBiyaJIbHOMY, JIOKaJIbBHOMY, MiCLIEBOMY,
perioHaJIbHOMY, Iep>KaBHOMY Ta MiXKHApPOLHOMY PiBHSIX yIIPABJIiHHS 3 METOIO JOCSITHEHHS CTPATeriYHuX Liei
opraHisauiiHoi nepeby10B1 MeIMYHOI raysi Ta MigBUILLEeHHS PiBHS 3[J0POB’Sl HACEJIeHHs YKpaiHu 110 piBHS
€BPOINENCHKUX CTAaHOAPTIB.

2. The thesis is devoted to the development of conceptual bases and practical recommendations for improving
public management in the health-care system on the base of the electrification of organizational and legal support.
The author provides a systematic analysis of the evolution of organizational and legal bases in the models of
communicative interaction in the field of health care, which allowed to distinguish in the historical context four
models of communication in the public management of health care sector. Some effective managerial approaches
to actualize the communicative function of public administration during health care reform in Ukraine have been
identified. The optimal ways of modernization of managerial technologies in the field of health care in the direction
of digitalization of medical services within the concept of "Electronic health care in Ukraine" are determined and
substantiated. An integrated system of communicational and organizational links in the field of public management
it the health care system is formulated and theoretically substantiated. It is provided based on defining the
communicative roles of subjects and stakeholders of state policy in the field of health care. That provides
synchronization of management processes between subjects and stakeholders of branch interaction for the
achievement of the strategic goals of the reorganization of the health care system and increase of the level of
health care of the Ukrainian citizens to the European standards. The scientific novelty of the obtained results is
that: for the first time: the set of conceptual approach in the field of public management in the health care system
is formulated and theoretically substantiated. That consists of an integrated system of communicative and
organizational relations between entities, objects and stakeholders of health care system interaction. That set
ensures the synchronization of managerial processes at the individual, local, regional, national and international
levels of governing. An integrated communicative-organizational model of public management of health care is
proposed to achieve the strategic goals of restructuring of the sector and improve the health of the population of
Ukraine up to European standards; integrated model of communicational and organizational relations in the field
of public health management is presented; improved: managerial technologies in the field of health care in the
direction of shifting communication barriers through the digitalization of services via "E-health in Ukraine" as a
way to reduce the budget cost, increasing the efficiency, accessibility, convenience, ubiquity, equality of basic
services; automatic queue management; software assistance to the patient in compliance with the treatment
regimen; electronic prescription and order of medicines, electronic initial counselling; theoretical generalization
on the historical development of communication models such as residential-visiting, office-hospital, diagnostic-
instrumental, service-electronic on the way to the optimizing the management through the digitalization;
managerial approaches to the use of ICT in communications in the field of health care, in particular, in terms of
unification and containerization of data exchange systems between all parties (control and supervision - health
care institutions - patients) through software products, especially mobile applications; have been further
developed: conceptual and categorical apparatus of the public administration science, namely, the content
"communication in the field of health care" was clarified. It means a network of communications in the health care
system and represents the target groups which are interested in preserving and strengthening the health of the
population through improvement processes in the managerial system from the standpoint of public



administration, as well as informing about the content of organizational and legal restructuring of the health care
sector of Ukraine.
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